
ERICSA / WICSEC / NTCSA 
Virtual IJ Fair

Growing Together Through Teamwork

ERICSA, WICSEC, and NTCSA Child Support professionals have joined 
together to bring you this event to network, exchange contact information, 
and learn about the IV-D programs of other jurisdictions.  Ambassadors 
from various county, state, and tribal organizations will share best 
practices, and  Attendees will have opportunities to chat with other child 
support professionals. Ambassador contact information will be provided to 
optimize cooperation and eliminate barriers associated with multi-
jurisdictional cases.



Zoom icons:
 
when you hear:
WICSEC
ERICSA
NTCSA
click the thumbs up 

when you hear:
IJ Fair
click the heart 

have fun with the emojis !









Yurok Tribe

▪Jennifer Burgess





We would not be Yurok without this place. 
This place has shaped us and to some extent 
we've helped shape this place. 
-Bob McConnell, Yurok Tribal Elder

Yurok Story Maps provides an in depth 
timeline and history of Yurok peoples 

https://arcg.is/18ez9j0

https://arcg.is/18ez9j0
https://arcg.is/18ez9j0
https://arcg.is/18ez9j0


All written Yurok laws, including the Family Code, can be found online at 
https://yurok.tribal.codes/

This whole land, this Yurok country, stayed in balance, kept 
that way by our good stewardship, hard work, wise laws, and 
constant prayers to the Creator. – Excerpt from the Preamble 

of the Yurok Constitution 

https://yurok.tribal.codes/
https://yurok.tribal.codes/


Yurok Numbers

▪Total Enrollment: 6,507
▪Enrollment Ages 0-17: 1,314
▪Total in Tribal Services Area: 3,358
▪Humboldt County: 2,172
▪Del Norte County :1,139
▪Trinity County: 47
▪Total Membership in Oregon: 512





Yurok Child Support Services Numbers 
2025

▪ Cases open: 125

▪Number of children served: 139

▪ Staff Members – Case Technician, Case Specialist, Accounts 
Specialist, Program Manager; fund Court Clerk, part time 
Tribal Attorney and contract Chief Judge. 

▪ Location of our office(s): Eureka, CA off reservation service 
area (3 staff);  Weitchpec, CA – upper reservation (program 
manager); Klamath, CA Yurok Justice Center - lower 
reservation (tribal attorney, judge, court clerk). 
▪ Drive between each location is roughly 1.5 hours ranging from 5 ft. 

above sea level to 3,000 ft. above sea level. 



Looking Ahead in Yurok Country

▪Guideline Review 

▪ Child Support Services Agreement Review wrap-up

▪  Plan/Co-Host Cross Court Exchange with CA DCSS, Local 
Child Support Agencies (multiple counties), CA Judicial 
Council, Local Superior Courts (multiple counties), Yurok 
Tribal Court, YCSS, and other interested tribes (Bear River 
Band of the Rohnerville Rancheria) 

▪Networking and participating in events to help spread 
knowledge about tribal child support 





NEVADA 
Tiffanie Pusley

Caseworker
Elko County District Attorney 
Child Support Enforcement

This Photo by Unknown Author is licensed under CC BY-SA

https://regional-communities.blogspot.com/2011_03_29_archive.html
https://creativecommons.org/licenses/by-sa/3.0/
https://creativecommons.org/licenses/by-sa/3.0/
https://creativecommons.org/licenses/by-sa/3.0/


Interesting Facts about Nevada

▪Nevada is the driest state with an average of 10 inches of 
precipitation per year. Arizona receives an average of 12 
inches.

▪Nevada is home to more hot springs than any other state 
with over 300. 

▪Nevada has 314 name mountain ranges and 35 peaks over 
10,000 feet in elevation. 

▪ Even though we are the “Silver State”, Nevada is the largest 
gold producing state in the US

https://www.fws.gov/story/10-things-you-didnt-know-about-
nevada

https://mynews4.com/news/local/fun-facts-about-nevada-you-
might-not-have-known

https://www.fws.gov/story/10-things-you-didnt-know-about-nevada
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ABOUT NEVADA CHILD SUPPORT

▪Utilizes both State offices and County offices

▪ Larger areas (Clark and Washoe) are team based

▪ Smaller offices- cradle to grave including working 
intergovernmental cases

▪ 17 counties in Nevada, 11 child support offices 
plus Central Office and SCaDU

▪ Elko County DA office has approximately 1200 
cases split between 4 workers and Program 
Manager



About Elko County and our office

▪ Elko County has population of 
approximately 55,000 in the 
entire county. 

▪ Lander County has a 
population of about 5,700

▪ Elko County has 3 border 
“towns”-Owyhee, Jackpot, 
Wendover

▪ There are 4 incorporated 
cities in Elko County-Elko, 
Carlin, Wells and West 
Wendover

▪We work cradle to grave

▪ All types of case-
establishment, 
enforcement, initiating 
referrals, responding 
referrals

▪Our office does not handle 
any Nevada TANF cases



RISE TO THE CHALLENGE
Challenges Nevada has faced

▪ 2020 (we all faced this)

▪ Restructuring of child support calculations (2020)

▪ Implementation of new case management system (2022)

▪ Statewide Network outage (2025)

▪ Change of Court Masters/Judicial Officers (2021 to current) 
this has been a local challenge for Elko

▪Merging of our two largest employers (2020) this has been a local 
challenge for Elko

What are our best practices? 



COMMUNICATION 
▪ EDE

▪OCSS Communication 
Center

▪QUICK

▪ CSENETS

▪ EMAIL

▪ PHONE CALLS

▪ Communication with  
intergovernmental workers, 
customers, and employers

▪ Communication with our 
coworkers



GIVE GRACE AND STAY HUMBLE

▪Understand that the other state does not have control of the 
challenge they are facing. 

▪ All states and systems are going to face updates/upgrades as 
technology increases. 

▪Give out what you would want back



UTILIZE ALL RESOURCES

▪ IRG

▪OCSS PORTAL – Communication center, EDE, Locates, QUICK

▪ CLEAR

▪ Contacts from previous conferences

▪ Those that have signed the Pledge



State of Nevada Contacts 

▪Website- dss.nv.gov

▪ Central Registry- 775-684-0704

1470 College Pkwy Suite 122

Carson, City NV 89706

▪ SCaDU

PO Box 98950

Las Vegas, NV 89193



Ho-Chunk Nation
People of the Sacred Voice

Hocąk Wazijacira Hižąkiišąną Hįįnį Karagiwiną

The Ho-Chunk Nation Greets Each and Every One of you.



Wisconsin is best known for:

▪ Birthplace of the Republican Party: The Republican party was 
founded in Ripon Wisconsin.

▪ The site of the first hydroelectric plan was built on Fox River 
in Appleton in 1882.

▪ Top cheese producer in the United States, consuming 40% of 
the cheese and 20% of the butter produced nationwide.

▪ Summer – Wisconsin Dells is widely known as the 
:”Waterpark Capital of the World”



Ho-Chunk Nation – Fun Fact 

https://www.naiahf.org/team/harrison-j.-funmaker/ho-chunk-nation
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Ho-Chunk Nation

▪ The Ho-Chunk Nation does not have a reservation.  We have 
trust land.  We have members located in 48 States and 
territories and 30 members located in International areas.

▪ The largest population of Ho-Chunk members is in Wisconsin 
with 5,345 members.

▪ The Ho-Chunk Nation operates 6 casinos, 3 hotels and 5 
convenience stores, all located in Wisconsin.

▪ The Ho-Chunk Nation is comprised of four branches of 
government: Executive, Legislative, Judicial and General 
Council.



Ho-Chunk Nation

▪ Total Enrollment as of April 2025 is 7,758
▪ Adults – 6,416

▪ Children - 1,342

▪ Total Cases in the HCN Child Support Agency as of 
September 30, 2025.
▪ Domestic – 500 cases

▪ Foreign – 296 cases



Ho-Chunk Nation Child Support Agency

▪ Became comprehensive May 19, 2014.

▪We are a small agency with seven total employees: Director, 
Attorney, Clerk, Technical Supervisor and three Specialist 
(Financial, Domestic, Foreign).

▪Our Agency handles domestic cases judicially.

▪ Foreign cases are handled administratively.  This is a recent 
change, (March 18, 2025).  Prior to this, all foreign cases 
were handled judicially.



Ho-Chunk Nation Personal Jurisdiction

▪Members of the Ho-Chunk Nation, or individuals who are 
eligible to become a member but are not enrolled as a 
member.

▪ Individuals who are the biological parent or adoptive parent 
of a child that is an enrolled member or eligible to be an 
enrolled member with the HCN.

▪ Individuals who consent to the jurisdiction of the agency or 
the court by participating in the proceeding, unless 
participating is for the purpose of contesting jurisdiction.



Ho-Chunk Nation Jurisdiction continued

▪ Individuals who reside on Ho-Chunk Nation lands with a 
child who is enrolled or eligible to be enrolled with the Ho-
Chunk Nation.

▪ Individuals employed by the Ho-Chunk Nation for the sole 
purpose of registering and enforcing Income Withholding 
Orders (IWO) of foreign jurisdictions. 



Per Capita –vs- General Welfare 

▪ Per Capita
▪ The Ho-Chunk Nation issued per-capita payments in the amount of 

$1,000 per month.  
▪ Every tribal member received this payment.  The payment for 

minors was put into a trust until the child was 18, graduated and 
completed financial literacy or 25 years of age. 

▪ Per Capita payments could be used as gross income when 
calculating child support obligations.  

▪ Child Support can be garnished from per capita by having your 
foreign order registered with the Ho-Chunk Nation for 
enforcement.  

▪ The last per capita payment was issued May 1, 2020. 



Per Capita –vs- General Welfare

▪General Welfare:
▪ The Ho-Chunk Nation issues a general welfare payment of $1,000 

per month to every enrolled member.
▪ The payment for minors is put into the trust.
▪ This is not considered income and cannot be used when calculating 

child support.
▪ The general welfare code allows for the Ho-Chunk Nation to garnish 

the general welfare payments for child support up to 40% for 
current support and 20% for arrears.

▪ The state of Wisconsin allows “Garnishment of Income” therefore, 
they cannot garnish the general welfare payments, as they are not 
considered income.

▪ The Ho-Chunk Nation can garnish non-income.



Case Jurisdictional Transfer

▪ Existing court cases within the state of Wisconsin can be 
transferred to the Ho-Chunk Nation if we have jurisdiction 
under Wisconsin Statute 801.54 discretionary transfer.



Case Transfer Process

▪ A case is identified as eligible for a case transfer.

▪ The Ho-Chunk Nation will send a letter to both parties 
advising them that their case has been identified as a 
possible case transfer.

▪ If the HCN CSA receives no response, then the case 
information is sent to the County Agency.

▪ The county agency will send out a letter to all parties 
including the HCN CSA advising that they have 10 days to 
object to a case transfer.  
▪ If they object – a hearing is scheduled in the County Court.
▪ If they do not object the case will proceed with the transfer.



Case Transfer Process continued

▪ The HCN CSA will file a motion in HCN Trial Court for 
conditional acceptance of transfer, using the counties letter 
as evidence.  This is mailed to all parties.

▪ If anyone objects to the transfer, a hearing in HCN Trial Court will 
be scheduled.

▪ If no one objects to the motion, the Court will issue an order for 
Conditional Acceptance of Transfer.

▪ This order is mailed to all of the parties including the county 
agency.



Case Transfer Process continued.

▪Upon receipt of the Order Conditional Acceptance of 
Transfer, the County will file an Order for Transfer.  This will 
be mailed to all parties.

▪Upon receipt of the Order for Transfer from the County the 
HCN CSA will file a motion to accept transfer using the 
counties Order as evidence.  This is mailed to all parties.

▪ If there is no objection, the HCN Trial Court will issue the 
Order Accepting Transfer.



Process to register a Foreign court order 
for Enforcement.
▪ If a person is employed with the Ho-Chunk Nation, you can 

register your court order with the HCN for enforcement. 

▪ Documents needed: 
▪ Transmittal #1 (Initial Request)

▪ Confidential Addendum

▪ Authenticated Court Order from foreign jurisdiction.

▪ IWO that matches the court order.

▪ Authenticated payment account statement or Affidavit of Arrears 
signed and notarized.



Process to register a foreign court order.

▪ The HCN CSA will send out a letter of responsibility to the paying 
parent advising that we received a foreign court order for 
enforcement.

▪ If no one objects within 10 days, a HCN IWO is sent to treasury 
for enforcement.  A copy of the HCN IWO is also sent to the 
foreign jurisdiction.

▪ If a person objects to the registration of the foreign court order, 
the CS specialist will meet with the parties to discuss their 
objection.

▪ If an understanding and/or agreement cannot be reached the 
Specialist will file a petition with the HCN Trial Court to allow the 
person to have an objection hearing.



Contact Information

Linda Moser-Buse, (715)284-1052 option 1, 

linda.moser-buse@ho-chunk.com

Naomi Rich, Technical Supervisor, (715) 284-1052 option 3

Naomi.rich@ho-chunk.com

Code: https://ho-chunknation.com/wp-
content/uploads/2025/03/03.18.25-4-HCC-7-
Child_Support_Code.pdf
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Overview

▪New Mexico (NM) Child 
Support Services Division 
(CSSD)
▪ Modernization Efforts

▪ Best Practices when 
working with Tribes in NM
▪ Federal Tribal Collaboration

▪ State Tribal Collaboration – 
Native American Initiative

▪Questions

Melanie Vigil
CSSD Deputy Director – Central Operations
MelanieG.Vigil@hca.nm.gov
(505) 231-4871

mailto:MelanieG.Vigil@hca.nm.gov


New Mexico’s Child Support Program



FEDERAL TRIBAL COLLABORATION
Tribal IV-D (Child Support) Programs
▪ February 12, 2024 – Elimination of Tribal Non-Federal Share Requirement
▪ Start-Up Application Guidance (PDF) \

▪ Program Development Plan Work Aid (DOCX)

▪ Tribal Child Support Program Overview PowerPoint (PPTX)

▪ 60 Tribes operate child support programs Nationally in cooperation 
w/ the Federal Office of Child Support Services (OCSS)

Three (3) Tribes have their own child support programs in New 
Mexico

1. Navajo Nation
▪ Joint Powers Agreement (JPA) with NM CSSD
▪ Use NM’S automated child support system (CSES) to manage New Mexico cases, 

including collections and disbursements
2. Mescalero Apache Tribe
3. Zuni Pueblo

https://www.acf.hhs.gov/sites/default/files/documents/ocse/Start-up%20Guide_Final2024.pdf
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https://www.acf.hhs.gov/css/child-support-professionals/tribal-agencies


NEW MEXICO TRIBAL COLLABORATION

New Mexico - Native American 
Initiative (NAI) Program

▪ Memorandum of 
Understandings (MOUs)
▪ CSSD dedicated attorney 

licensed to practice in Tribal 
Courts

▪ CSSD dedicated Child Support 
Legal Assistant to work the NAI 
caseload

▪ Locate parents
▪ Establish parentage
▪ Establish and modify orders  

through Tribal courts
▪ Enforce court orders, collect and 

distribute payments
▪ *Parties must apply for services

NAI  
Partners

Total 
Cases

Total 
Dependents

Percentage 
Cases w/ 
ENF Order

SFY24 
Collections

Acoma 76 114 90.8% $152,228.20

Isleta 65 109 90.8% $153,442.19

Laguna 99 149 89.9% $238,372.41

Zia 3 4 66.7% $1,440.50

Santa Ana 1 1 100% $13,986.00



QUESTIONS?



Saint Regis Mohawk Tribe 





LOCATION





TRIBAL DEMOGRAPHICS

3 Tribal Governments

Saint Regis Mohawk Tribe

Mohawk Council of Akwesasne

Mohawk Nation Council of Chiefs

16,930 Tribal Members to date

Blood Quantum Membership set at 25%

NO PER CAP PAYMENTS TO MEMBERSHIP



Major Employers 
and Industries:

➢On Reservation: 
Saint Regis 
Mohawk Tribal 
Government & 
Health Services, 
Akwesasne 
Mohawk Casino 
& Cashed Based 
Businesses.



CHILD SUPPORT PROGRAM 
DEMOGRAPHICS

➢Approximately 150 Cases Annually

➢2025 (To date) 18 Cases (1 Paternity, 
4 DV- related; 5 Mediated, 11 
Modifications). 

▪ Children Served:

➢2024:144

➢2025(To date):156



STAFFING 

• 5 Staff Members:  Program 
Manager, Case Manager (2), 
Financial Specialist, 
Administrative Assistant

•No vacancies currently

•All cases must contain at least 
one Tribal member or someone 
eligible for enrollment



Partnering with SRMT IV-D

▪UIFSA Forms 

▪ Tribal Court 

▪ Enforcement Options

▪ Jurisdictional Juggling



FY26 Program Goals 
▪ Expand Community Outreach- 

Strengthen awareness 
throughout the community.

▪ Cultural Workshops- Offering 
workshops rooted in traditions 
for our participants through 
events. 

▪ Modernized Payment options- 
Implementing electronic 
payment systems for easier 
accessibility.

▪ Revamping Legal System- 
Through enhancing FSA, court 
procedures as-well as increasing 
legal representation. 



CONTACT INFORMATION

▪ April Lauzon, IV-D Director Saint Regis Mohawk Tribe 
Email:  April.Lauzon@srmt-nsn.gov
Phone:  518-358-2272 ext 2406

mailto:April.Lauzon@srmt-nsn.gov
mailto:April.Lauzon@srmt-nsn.gov
mailto:April.Lauzon@srmt-nsn.gov




“Children are the most precious gift of Creation”

Navajo Nation –   
27,000 sq. miles

▪Arizona

▪New Mexico

▪Utah



NAVAJO NATION

▪Navajo Nation Data

▪ The data included are: 

▪ Number of active 
cases in New Mexico 
and Arizona

▪ Number of children in 
the cases

▪ Amount of child 
support payments 
collected for families 
for Fiscal Year 2025

▪ Fiscal Year 2025

▪ Child Support Collections

FY 2025 
Quarters

FY 2025 
Collections

1st Quarter $1,156,833

2nd Quarter $1,588,583

3rd Quarter $1,728,289

4th Quarter $1,226793

TOTAL $5,697,548

# of Cases # of DPs

4,911 8,526



Ensuring the wellbeing of our 
children by providing quality 
child support service.

Dedicated to providing quality 
customer service with the values 
of Ke’. The services provided are: 
▪ Legally establishing paternity, 

financial and medical support, 
modification, enforcement, 
collections and disbursement 
of child support payments.

Vision Statement 

Mission Statement

“Children are the most precious gift of Creation”



Navajo Nation Code 

▪ 9 N.N.C.
Chapter 17

Navajo Child Support 
Enforcement Act

▪ Act established December 
1994

▪ NN Child Support Guidelines 
adopted May 1996

▪ Revision of NN Child Support 
Act (February 2021)

▪ CJY-44-24 (included children 
up to age 19)

▪ NN Child Support Guidelines 
& Schedule Revision 
(Legislation 0195-24)



▪Administrative 
Process

Expedited Procedure:  The Navajo Nation utilizes expedited administrative 
processes.  It grants the department authority to order DNA genetic 
testing; subpoena information from employers; order income withholding; 
intercept lump-sum payments; state and federal tax refunds; Indian 
gaming and lottery winnings; and increase monthly support obligations to 
collect arrearages, without judicial or administrative approval. 

Procedural Protections:  Child Support Act reinforces measures to ensure 
that the procedures meet the timeframes and protect the due process 
rights of the individuals involved. 

Due Process Requirements:  Navajo Nation has established criteria for due 
process in three general areas:  Right to notice, Right to a hearing, and 
Right to judicial review of administrative action. 

Legal Documents:  The Administrative process require the department to 
notify the NCP of person filing against them, claiming paternity and the 
amount of child support obligation being claimed and the procedure for 
contesting the claim.  Legally sufficient notice and service requirements 
are stipulated in the Child Support Act. 

Legal Procedure:  Notice of Public Assignment-Applicant will sign to the 
department all rights he or she may have; Service of Process; Request for 
Administrative Hearing.



Enforcement ▪Regulations require careful 
monitoring of all department 
services including 
enforcement remedies:

❖ Income Withholding order

❖ License Suspension

❖ Income Tax interception

❖ Passport Denial

❖ Bank Account Seizures



Orders from outside Navajo Nation

A foreign order from another child support program 
that received IV-D (Child Support) funds is entitled to 
Full Faith &Credit so long as basic due process was 
afforded in the originating jurisdiction.  In essence, the 
order becomes a NN order and is enforced. 

If an order from a non-IV-D program is presented for 
enforcement, common law comity is used on a case-by-
case basis.



Thank you from the Great Navajo Nation



PENOBSCOT NATION CHILD SUPPORT 
AGENCY AND THE WABANAKI CHILD 

SUPPORT CONSORTIUM



Penobscot Nation

▪ The Penobscot Nation is one of the five tribes in Maine. 
There are the Passamaquoddy Tribes that have two 
reservations and a joint council. The Houlton Band of 
Maliseets and the Micmac tribe. Both of those reservations 
are located in northern Maine.

▪ The Penobscot Nation is located on the river near Old Town 
Maine. 

▪ There are  2, 341 tribal members as of January 2025
 







Mount Katahdin



PNCSA

▪ The Penobscot Nation Child Support Agency has been 
comprehensive since 2008.

▪We have a very small case load 

▪ Employees are the Social Services Director, PNCSA Program 
Coordinator, Case aid/Administrative Coordinator, Wabanaki 
Child Support Case Manager and the Social Services 
Business Manager  
 



▪The most exciting thing that has just happened for the 
Penobscot Nation Child Support program is the creation 
of the Wabanaki Child Support Consortium.

▪PNCSA  first started thinking about a consortium in 
2018

▪COVID hit and that stopped the expansion

▪After COVID, the tribe was able to connect with the 
Houlton Band of Maliseet Indians

▪After A LOT of work and A LOT of meetings, PNCSA 
was notified that their budget amendment was approved 



▪The notice of award was April 21, 2025

▪We had challenges getting a qualified employee, but we 
do have one now

▪We opened our doors for business November 1, 2025!

▪For more information, please contact Awendela “ Mali” 
Williams at (207) 817-7355 or by e-mail at 

▪Awendela.williams@penobscotnation.org

mailto:Awendela.williams@penobscotnation.org
mailto:Awendela.williams@penobscotnation.org


THANK YOU!!
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