
 
 
 
 
 
 
 
 
 
 
 
 
 

 
10:00 a.m. – 10:30 a.m.  Working in a Multi-Generational Office 
    

The average retirement age continues to increase, and we are welcoming more 
employees from younger generations as well. As business structures change 
drastically, working on a multi-generational team has become the economic reality. 
Communicating across generational boundaries, as well as working effectively and 
supporting our team members is essential in the modern workplace. In this session, 
we will discuss some generational tendencies we face in the office to understand 
each other better and focus on treating employees of all generation with respect to 
build the strongest office. 

 
Ethan McKinney 

Ethan McKinney is the Child Support Leader for Amazon Web Services’ 
state and local government team. In this role, he draws on his child 
support experience to help AWS serve state and local government 
customers as they seek to apply technology to improve outcomes for 
their child support programs. Before coming to AWS, he was a deputy 
prosecuting attorney and Child Support Director for the St. Joseph 
County, IN Prosecutor’s Office and served as an Indiana Prosecuting 

Attorneys Council child support committee chairperson. He is currently the President-Elect 
for the National Child Support Engagement Association (NCSEA). He is married to Jennifer 
McKinney, a Chief Deputy Prosecutor for St. Joseph County, and they have two daughters, 
Elly and Nora and one very vocal German Shepherd Zeb. 
 
Sharon Pizzuti, Moderator 

Sharon Pizzuti is the Vice President at Courtland Consulting. She 
leads business development and has more than 37 years of 
combined government and consulting leadership in child support. 
She has consistently led business and technical processes in child 
support at local, state and federal levels in her role as a public 
servant for the two largest Michigan child support offices, 
consulting for the Federal and State of Michigan Department of 



Health & Human Services, Federal Department of Labor/Bureau of Labor Statistics, and for 
the Michigan Supreme Court, State Court Administrative Office. She’s spent the last 20 years 
focused on court and human service improvement programs. She is an ERICSA (Eastern 
Regional Interstate Child Support Association) Board Member, former VP of Conference 
Operations, former Chair of the Onsite Committee and serves on finance, audit, conference 
planning, and site selection committees. She is a member of the WICSEC (Western 
Intergovernmental Child Support Engagement Council) Communication committee. She also 
serves on the NTCSA (National Tribal Child Support Association) conference planning and 
advisory committee. Sharon served as an Executive Board Member and Treasurer for NCSEA 
(National Child Support Engagement Association) and is an active committee member 
dedicated to improving court & human services. Her experience, research, and online 
presence highlights her passion for creating partnerships and intersections for fatherhood 
programs, community partners and child support agencies. She understands the impact of 
trauma, barriers, and biases as well as how to connect the right people and agencies to 
promote equitable practices in child support programs and focus on the best interests of 
children and their families. 

 
 
10:30 a.m. – 11:00 a.m. Break 
 
 
11:00 a.m. – 12:00 p.m. Breakout Session 1 – Concurrent Workshops 

 
1A Early Emancipation 

 
What to do when the child joins the military, gets married, has a child of their 
own, leaves home and is not under the control of either parent, incarceration 
of child, death of child, etc. Does your court order automatically abate for that 
child? Do you need to modify the order via the courts? Does it matter what 
the circumstances are for which avenue of early emancipation you follow? 

 
Dakota Bellinger 

Dakota Bellinger is an enforcement officer with the 
Bradford County Domestic Relations Office in 
Pennsylvania. He has worked in the child support office 
since January of 2019 as a front desk clerk, 
intergovernmental case manager, intake officer, and in 
enforcement. He’s had the great privilege of presenting 
workshops in Pennsylvania conferences on topics such as 

locate, intake and establishment, and intergovernmental cases. In fall of 2024, he 
became the proud recipient of the Mary Kunkle Award of Excellence, presented to 
individuals who demonstrated a commitment to the PA child support program. 
 
 
 
 



Loretta Everett 
Loretta Everett is currently a Program Manager for Veritas 
HHS serving the TN 6th Judicial district which covers Knox 
County, TN, the third largest urban office in Tennessee. 
She started her career in 2002 as an enforcement worker 
in the Knoxville office and has advanced her career 
through Interstate/Establishment Team Lead to 
Enforcement Supervisor to Project Manager in 2013. She 
was also Field Operations Manager for the State of 
Tennessee for over 4.5 years before she came back to her 

Program Manager role in 2022. Loretta's role in ERICSA has included Secretary, 
Vice President of Exhibitors and Sponsors, President and and she is currently 
serving as Immediate Past President. 
 
Trever Harwell, Moderator 

Trever Harwell is an equity-driven public sector leader 
with over 15 years of experience advancing inclusive 
service delivery, staff development, and strategic 
transformation within government systems. Currently 
serving as a Planning Specialist II for Ramsey County 
Child Support, Trever co-leads department-wide efforts 
in diversity, equity, and inclusion (DEI), wellness 
programming, and trauma-informed practice 
integration. His work focuses on creating equitable 

hiring pathways, cultivating organizational culture, and improving systems in 
partnership with both staff and community stakeholders. Trever’s leadership is 
informed by his early service in the military, where he developed skills in mission-
focused strategy, adaptability, and team cohesion under pressure. In his civilian 
career, he has applied that foundation to mentoring staff, building responsive 
policies, and leading DEI-focused initiatives that have restructured recruitment 
practices and increased staff engagement. He brings a unique ability to unite policy, 
practice, and purpose—facilitating trainings, supporting interdepartmental 
planning, and guiding strategic improvements across sectors. His accomplishments 
include developing trauma-informed frameworks for internal planning, coordinating 
wellness-focused events to support employee resilience, and serving as a bridge 
between leadership and frontline perspectives. Trever holds multiple certifications 
in equity leadership and business management and is proficient in a range of 
technical systems supporting data analysis, communication, and service delivery. He 
is known for his collaborative approach, deep commitment to public service, and 
belief that inclusive environments are essential to meaningful, sustainable change. 
 
 
 
 
 
 
 
 



1B  Tribal Programs 
What can be done for establishment in a tribal program administratively and 
what must be done through the tribal courts? Are there similar paths for 
enforcement actions for an existing order?  
 
Faith Reese 

Faith is the Program Manager for both Suquamish Child 
Support Services (SCSS) and the Suquamish Tribal TANF 
Program (STTP). With a deep commitment to supporting 
families through a holistic and culturally grounded 
approach, she works to ensure that both children and 
parents receive the services and support they need to 
thrive. Having held every role within Child Support—
fromCase Manager to Financial Specialist and now 
Program Manager—she brings a comprehensive 

understanding of how each part of the system impacts the families served. Outside 
of work, she enjoys spending time in nature with her dog, exploring new places, and 
teaching yoga. 
 
Petrina Travers, Moderator 

Petrina Travers is the Child Support Assistant Division 
Director with the Ramsey County Attorney’s Office in 
Minnesota. She has a BA in Sociology from the University 
of Minnesota with an emphasis on Criminology and Law. 
She has been with Ramsey County for 19 years, and 
currently serves on the ERICSA Board of Directors. 

 
 
       
12:00 p.m. – 12:30 p.m. Break  
 

 
12:30 p.m. – 1:30 p.m. Breakout Session 2 – Concurrent Workshops 

 
2A Modification of Support – Incarceration  

Modification can be a mine field and is such a large topic, this session will 
break it down and look at just one circumstance of when modifications are 
warranted. There are options that jurisdictions could have chosen to address 
what happens when the NCP is incarcerated for more than 6 months. Do you 
automatically modify the support order when you learn of the incarceration or 
just suspend the current support automatically instead of a full-blown 
modification? Do you set it for court once you find out about the incarceration? 
Or do you wait until one of the parties asks for the modification?  
 
 



 
Irene Halkias Curran 

Irene is a Graduate of Loyola University of Chicago, 
1988, BBA, and 1991 JD.Irene worked several years 
in private practice doing family, real estate and 
probate law.In 1997, she became Regional Counsel 
for the Illinois Department of Children and Family 
Services. While with DCFS, she did administrative 
hearing on Indicated findings, as well as appeared 
in Lake, McHenry, DuPage, Kankakee, Will and 
Winnabago counties on behalf of DCFS.In 2000, 

Irene became an assistant State’s Attorney in the Child Support Division in Lake 
County.In 2003, she became Chief of that Division until 2015.She was a past 
chairperson and member of the Child Support Advisory Council, as well as Past 
President and Board Member of the Illinois Family Support Enforcement Association. 
Since, late December 2015, Irene has been a Deputy Administrator with the Illinois 
Department of Health Care and Family Services. During that time, she concentrated 
on Intergovernmental Divisions, as well as overseeing the Access and Visitation 
Grant throughout the State of Illinois.As of October 31, 2018, she has added the 
supervision of Field Operations throughout the State.She is currently a board 
member for ERICSA. 
 
Paul Gehm 

 Paul Gehm works for the Michigan State Court 
Administrative Office’s Friend of the Court Bureau. He 
focuses primarily on issues related to the Michigan Child 
Support Formula, child support and health care 
enforcement, and data analysis. Paul has served on 
ERICSA’s Policy and Legislative Committee and continues to 
serve on several NCSEA committees. Prior to coming to the 

Friend of the Court Bureau, Paul worked at the Michigan Department of Human 
Services in the Legislative Liaison’s Office, focusing on child welfare and child 
support. Paul is a graduate of Calvin College and Valparaiso University School of 
Law and is a member of the Michigan State Bar. 
 
Rieda Abrams-Miller, Moderator 

 Rieda Abrams-Miller has been involved with ERICSA since 
2012 and became a member of the board in 2020. She 
has been a Business Analyst and Subject Matter Expert in 
health and human services programs for more than 20 
years.  In her life BC (before Child Support) she worked for 
the Utah Department of Workforce Services (IVA) as an 
Employment Counselor, Team Lead, and State Trainer. Her 
Child Support career began with the Texas OAG, Child 
Support Division in 2006 in the Dallas/Ft Worth Call Center, 

later working in a local office.  After relocating to New Jersey in 2008 she joined the 
NJKiDS project team as a trainer, advanced to manage the NJKiDS Help Desk, and 
ultimately transitioned into the role of Business Analyst. She is currently with Auctor 



Corporation and is the Client Services Manager to the State of Connecticut, Office of 
Child Support Services providing ongoing maintenance, modifications, and 
enhancements to their child support system from her home in Salt Lake City, Utah.  
Rieda holds a Master’s Degree in Organizational Management. 

 
 

2B  Emancipation – When There is More than One Child  
Does the current support amount automatically reduce as each child 
emancipates? Does the enforcing state continue to collect the same amount 
and apply more towards the arrears? Does the order actually change or is it 
an in gross order? What happens when the last child emancipates? Do you 
wait until someone speaks up and just keep collecting at the CSUP + Arrears 
amount and apply everything to the arrears? Can all of this be done 
administratively or do you need to go through the courts to change the 
amount of the current support? 
 
Beth Becker 

Elizabeth (Beth) Becker has been employed with the Lake 
County Prosecutor’s Office, Child Support Division, since 
September 02, 1997. She has worked in every department in 
the office throughout her years of service. Currently she works 
in the Intergovernmental Department. In her spare time, she 
likes to cook and bake new recipes with her fiancé, who is a chef. 
They like to travel and visit Triple D restaurants that have 
appeared on Guy Fieri’s Diners, Drive-Ins and Dives. She likes to 
attend concerts and spend time with her family and friends. Her 
favorite color is purple.  
 

 
Ryan Morrow  

Ryan Morrow is an Assistant Attorney General and Deputy 
Division Chief for Field Legal Practice for the Office of the 
Attorney General of Texas Child Support Division. In this 
role, Ryan oversees all areas of legal practice for the Texas 
IV-D agency. Ryan is a frequent speaker at Texas child 
support conferences, in addition to ERICSA, NCSEA, and 
WICSEC events, speaking on a variety of topics, most 

notably, interstate, and international child support, trial advocacy, and IV-D practice. 
Ryan is a graduate of the University of Kansas and Western New England College 
School of Law. He is licensed to practice in Connecticut, Kansas, and Texas. 
 
 
 
 
 
 
 



Patti Hull, Moderator 
Patti started her child support career with the State of 
Mississippi in November 1991. Patti was hired to write and 
disburse child support payments to clients. In 1995, Patti 
was promoted to county supervisor over two counties and 
remained in that role until October 2016 when Patti joined 
YoungWilliams for the MS project of Child Support Services 
and became a District Manager. Patti later took the role 
of child support trainer for the MS project in August 2018 
and worked as the trainer until September 2024 when she 

was promoted to Deputy Project Manager of the MS project. Patti holds a Bachelor 
of Science degree from University of West Alabama. She enjoys spending time with 
her family. 
 
 

1:30 p.m. – 2:00 p.m. Break 
 
 

2:00 p.m. – 3:00 p.m. Breakout Session 3 – Concurrent Workshops 
 

3A Establishment of Support 
This session looks at the differences between the administrative and legal 
procedures for establishing support. What are the pros and cons of 
establishment administratively vs going through the courts. And what about 
those jurisdictions that can do both? When is it appropriate to go down 
which path? This can be very eye-opening for jurisdictions to see how the 
‘other half’ lives.  
 
Kristina Armstrong 

 Kristina Armstrong is the Child Support Director for the 
Howard County Prosecutor’s Office.  She is a member of 
the Indiana Prosecuting Attorney’s Council – Committee 
on Child Support, and a past Chairperson.  She graduated 
from Indiana University School of Law-Indianapolis in 
1999.  Kristina has presented numerous topics such as 
Paternity Establishment and Disestablishment, Using 
Reports to Improve Performance, Modification, Enterprise 
Content Management, Post-Pandemic Innovations Worth 

Keeping and Best Practices to Welcome New Employees and Retain Seasoned 
Employees. She is passionate about the application of Behavioral Interventions in 
Child Support (BICS) and participated in Indiana’s pilot peer learning site for the 
BICS program guided by the OCSE and other states in 2019.    Kristina is a 
proponent of progressive work flow plans.  She pairs team member’s strengths with 
report analytics to improve performance measures, team morale and efficiency.   
 

 



Janine Jenkins 
Janine Jenkins has over 12 years of experience with the 
Virginia DCSE program. She began her career with the 
agency in 2013 at the Hampton District Office, where she 
served as an Intake Specialist. In 2015, she was promoted 
to Support Enforcement Specialist for the Paternity and 
Establishment Unit. In 2018, the Hampton District office 
closed, and she started in the Newport News District office 
as a Support Enforcement Specialist for the Paternity and 
Establishment Unit. In 2021, she became the Paternity 

and Establishment Senior. She is also currently working with VChamps Training Team 
as a Trainer. 
 
Britney Rubio 

Britney Rubio began a career in child support with the 
Chesapeake office in 2015 as an Enforcement Worker. In 
2017, the role transitioned to the Review and Modification 
unit, where extensive experience was gained in case 
management and family support. Since joining the Eastern 
Virginia Department of Child Support, Britney has 
contributed across multiple areas, including Review and 
Modification, Enforcement, and currently, Establishment. 
This diverse background has provided a comprehensive 

understanding of child support services and a strong foundation for advancing the 
department’s mission of supporting families and children. 

 
Barbara Lacina, Moderator 

 Barbara has a public service career as a child support 
professional that spans two states and the federal Office 
of Child Support Services over thirty years. With particular 
experience in family-centered services; program 
innovations; customer engagement; Tribal child support 
programs; grants, waivers, and national demonstrations; 
and as a former Child Support Director, Barbara has led 
strategic approaches and staff empowerment toward 
service delivery transformation. 

 
 
 
 
 
 
 
 
 
 
 
 
 



3B  Modification: Obligor on TANF, Short-Term Disability or Lay-Off 
What do you do when the obligor is on TANF, short-term disability (not SSI) 
or lay off? Do you automatically reduce the amount of CSUP ordered, 
suspend enforcement actions only for the duration of the TANF or short-term 
disability? Do you go through the court to modify the amount of the current 
support due? How do you verify the duration of the event? 
 
Lara Webb Fors 

Lara Webb Fors is a passionate child support professional, 
attorney, mediator, and facilitator. She returned in August 
2023 to serve in the Jackson County Prosecuting 
Attorney’s Office in Kansas City, MO, where she is the 
Family Support Trial Team Leader and manages the judicial 
IV-D unit of assistant prosecutors and legal staff. She also 
started her IV-D career in that office in 1994 as an intern 

and then assistant prosecutor. In between, she worked as a staff attorney for 
MAXIMUS in Kansas City, Kansas, served in several assistant prosecutor roles in the 
Greene County Prosecutor’s Office in Springfield, MO, served as the deputy director 
of the Missouri IV-D Agency in Jefferson City, MO, and worked with CSF/SLI/ Public 
Knowledge® from 2019 to 2023 as a contractor for OCSS and a consultant to 
various state and local governments. Lara is a past president of the Eastern 
Regional Interstate Child Support Association (ERICSA) (2014) and of the Missouri 
child support professional association, MCSEA (2007). Lara currently serves on 
several ERICSA committees and is a member of the ERICSA Honorary Board. Lara 
has presented to numerous conferences and events including ERICSA, National Child 
Support Enforcement Association (NCSEA), National Tribal Child Support Association 
(NTCSA), Western Intergovernmental Child Support Engagement Council (WICSEC), 
and MCSEA. Lara was awarded the Springfield Business Journal’s 40 under 40 
Award (2009), the MCSEA Honorary Life Member (2014), the Missouri Lawyer’s 
Weekly Women’s Justice Award for Public Service Practitioner of the Year (2016), 
the ERICSA Honorary Life Member (2019), the inaugural ERICSA Patrick W. Quinn 
Intergovernmental Scholarship Award in 2022, and the ERICSA Felix Infausto Award 
in 2025. Lara received her undergraduate degree at Central Methodist (College) 
University and received her J.D. from the University of Missouri-Kansas City. She is 
a member of both the Missouri and Kansas Bars. 
 
 
 
 
 
 
 
 
 
 
 
 



Paul Gehm 
 Paul Gehm works for the Michigan State Court 
Administrative Office’s Friend of the Court Bureau. He 
focuses primarily on issues related to the Michigan Child 
Support Formula, child support and health care 
enforcement, and data analysis. Paul has served on 
ERICSA’s Policy and Legislative Committee and continues to 
serve on several NCSEA committees. Prior to coming to the 

Friend of the Court Bureau, Paul worked at the Michigan Department of Human 
Services in the Legislative Liaison’s Office, focusing on child welfare and child 
support. Paul is a graduate of Calvin College and Valparaiso University School of 
Law and is a member of the Michigan State Bar. 
 
Rachel Tilley, Moderator 

Rachel Tilley was born in Columbus, Ohio and has lived in 
Franklin County her entire life. She is a graduate of The 
Ohio State University, earning a BA in both Sociology and 
Criminology. Rachel has also taken graduate coursework 
through OSU’s John Glenn College of Public Affairs where 
she obtained a Certificate in Public and Nonprofit 
Leadership. She has been an ERICSA member since 2023 
and is involved in several workgroups and committees 
through her local agency. Rachel has held the role of 

Interstate Supervisor for over 3 years at the Franklin County Child Support 
Enforcement Agency (FCCSEA) where she has worked since 2016. The FCCSEA’s 
mission is to enhance family development and stability by providing innovative child 
support services that emphasize empathy, education, accountability, and 
collaboration. While approximately 250 staff work at the FCCSEA, her unit consists 
of herself and 16 staff members who specialize in interstate casework where they 
manage approximately 10,000 cases, impacting local families and families around 
the world. Rachel enjoys helping staff at her agency and throughout Ohio with their 
interstate inquiries. Rachel is passionate about giving back to her community and 
continued education. Her greatest joy in life is being the mother of her 4 amazing 
children, Olivia, Logan, Timothy, and Chloe. 
 
 

3:00 p.m. – 3:30 p.m. Break 
 
 
 
 
 
 
 
 



3:30 p.m. – 4:30 p.m. Breakout Session 4 – Concurrent Workshops 
 

4A License Suspension – Driver’s, Recreational & Professional  
Almost everyone can suspend a driver’s license. But how about hunting and 
fishing or other recreational licenses? Professional licenses? Can you 
suspend these administratively through the licensing agency or do you need 
to involve the courts?  
 
Pamela Harney 

Pamela Harney currently works as a Human Services 
Program Director 2 for the State of Tennessee serving as 
Director of State Office Centralized Services.In this 
capacity, she is charged with providing management 
oversight for Bankruptcy, Credit Bureau, Insurance Claims, 
Employer Maintenance, Bank Liens, IRS Interception, 
License Revocation, New Hire, Passport Denial, and 
Unemployment Compensation for child support field 
offices. She has been instrumental in centralizing and 

automating the bank and insurance lien process. Pamela received a BA Degree in 
Criminal Justice from Tennessee State University.  
 
Danley McDonal 

Danley McDonel currently works as a Human Services 
Program Director 1 for the State of Tennessee serving as 
Director of State Office Centralized Services. In this 
capacity, he is charged with providing management 
oversight for Bankruptcy, Employer Maintenance, License 
Revocation, Restricted License, New Hire, Voter 
Restoration and Unemployment Compensation for child 
support field offices. In addition, He assists the policy Unit 
with Employer Outreach efforts throughout the State of 

Tennessee. Danley received a BS Degree in Secondary Education from Athens State 
University.  
 
Susan Smith 

 Susan Smith has been with the Indiana State Child Support 
Bureau (CSB) since January 1990, celebrating 35 years in 
child support in 2025. She was the supervisor of the CSB’s 
Intergovernmental Central Registry from June 2007 
through March 2020.  She is currently the 
Intergovernmental IV-D Program Liaison for the State of 
Indiana. She has served as the main point of contact for 
all things intergovernmental in Indiana for several years, 
including Electronic Document Exchange (EDE), Query 

Interstate Cases for Kids (QUICK), the Intergovernmental Reference Guide (IRG), The 
Communication Center and how they all work together.  Susan is honored to serve 
as a Board Member for Eastern Regional Interstate Child Support (ERICSA). She is 



currently the co-chair of the Intergovernmental Improvement Committee and also 
works on the Policy and Legislation (P&L) Committee.  Her latest adventure is 
helping to facilitate the annual Intergovernmental Training Event, hosted by ERICSA. 
Susan regularly participates in several border and multi-state conferences.  She is 
the Indiana representative for a number of national work groups.   She was also 
humbled to be nominated and highly honored to be the recipient of the “Award of 
Professional Excellence for Intergovernmental Cooperation from ERICSA in 
Recognition of Their Outstanding Service to the Child Support Community” in May 
2021.  She has previously served on various National Child Support Enforcement 
Association (NCSEA) Committees.  She loves all things intergovernmental (IG) and 
is always ready to have a chat about the wonderful ins and outs of the fascinating 
IG world! 

 
Stacie Alexander, Moderator 

Stacie Alexander is the Central Registry / 
Intergovernmental Director for the Tennessee Department 
of Human Services’ Child Support Program. Stacie began 
working in the Tennessee child support program in 2002 
as an enforcement caseworker in the 10th Judicial District. 
She has since held various roles in field and state offices. 
Through her work with Central Registry, Stacie oversees 
responding case intake, intergovernmental case 
resolutions, State Parent Locator Services, and Non-IV-D 

matters. Stacie also leads the domestic violence workgroup in building and 
strengthening working relationships and knowledge between the child support 
program and domestic violence advocates. Stacie strives to improve communication 
between DHS and external partners locally, nationally, and internationally, to assist 
in providing effective services to families. This was recognized in 2017 when she 
received the Eastern Regional Interstate Child Support Association’s (ERICSA) Award 
of Professional Excellence for having made significant contributions to the 
Tennessee child support program and the families served. 
  

 
4B  Change of Custody  

This can be a muddled path to travel when a child goes from parent to a 
guardian. What happens to the current order? Do you automatically do a 
modification for change of payee, or do you end this order and establish a 
new one? Can this be done administratively or must it be done judicially. 
What happens to the former CP who is now an additional NCP? Can you 
administratively establish a new order for them to pay the guardian, or do 
you need to go through the courts? Does it matter if the original order can 
be modified administratively? Or is it necessary to establish this order via the 
courts. Can it all be combined in one action? 

 
 
 
 



Rob Velcoff  
Rob Velcoff is an independent child support consultant 
with his own agency, Intergovernmental Support 
Services. His agency provides assistance with all manner 
of intergovernmental case processing, including training, 
government and private grants and special projects, 
office set-up and reorganization, and just about anything 
related to interstate or international child support. Before 
starting his own agency Mr. Velcoff worked for the New 
York State Division of Child Support Services for over 30 

years. He became Manager of Interstate Operations at the beginning of 1999, and 
supervised the Central Registry until November 2008. Mr. Velcoff assisted with all 
interstate issues for New York State, both policy and programmatic, including being 
part of a team responsible for implementing the 1996 version of UIFSA in January 
of 1998 and the 2008 version of UIFSA in January of 2016. He was New York’s 
representative in several federal, national and international workgroups. Mr. Velcoff 
was also New York’s international child support liaison. In May 2011 he became 
President of the Eastern Regional Interstate Child Support Association (ERICSA). Mr. 
Velcoff has received several awards, including ERICSA’s Felix Infausto Award 
(President’s Award) in 2018, the Domestic Relations of Pennsylvania (DRAP) 
President’s Award in 2016, an Indiana Prosecuting Attorneys Council (IPAC) 
Certificate of Appreciation in 2014, the Florida Department of Revenue’s Sterling 
Silver Pickle Award in 2004 (first ever recipient from outside the State of Florida), 
the New York State OTDA Commissioner’s Award for Outstanding Achievement in 
2003, and others. Mr. Velcoff has presented at hundreds of workshops at more 
than 100 state, regional, federal, national, and even international child support 
conferences on a wide range of topics. He worked in child support at the local county 
level for three years before moving up to the state level. Mr. Velcoff received a BS 
in Criminal Justice from the State University College of New York at Brockport and an 
MA in Criminal Justice from the State University of New York at Albany. 
 
Liz West 

Elizabeth (Liz) West earned a degree in Political Theory and 
Constitutional Democracy @ Michigan State University- 
James Madison College, and has a Juris Doctorate from 
Thomas M. Cooley Law School where she focused on 
Constitutional and Civil Rights Law. While at Cooley, 
Elizabeth was named a Women’s Lawyer Association of 
Michigan’s Scholar, President of the Women’s Law Alliance, 
interned in the Ingham County Prosecuting Attorney’s 

Office. Upon graduation from Cooley, Elizabeth clerked for the Honorable Judge Amy 
Krause and worked on the court’s domestic violence specialty docket until she 
accepted a position with the Michigan Supreme Court- State Court Administrative 
Office, Friend of the Court Bureau position. Elizabeth has been with the Friend of 
the Court Bureau for 15 years and focuses on customer service, intergovernmental 
case processing, domestic violence prevention, and publication maintenance and 
development. 
 



Irene Halkias Curran, Moderator 
Irene is a Graduate of Loyola University of Chicago, 
1988, BBA, and 1991 JD.Irene worked several years 
in private practice doing family, real estate and 
probate law.In 1997, she became Regional Counsel 
for the Illinois Department of Children and Family 
Services. While with DCFS, she did administrative 
hearing on Indicated findings, as well as appeared 
in Lake, McHenry, DuPage, Kankakee, Will and 
Winnabago counties on behalf of DCFS.In 2000, 

Irene became an assistant State’s Attorney in the Child Support Division in Lake 
County.In 2003, she became Chief of that Division until 2015.She was a past 
chairperson and member of the Child Support Advisory Council, as well as Past 
President and Board Member of the Illinois Family Support Enforcement Association. 
Since, late December 2015, Irene has been a Deputy Administrator with the Illinois 
Department of Health Care and Family Services. During that time, she concentrated 
on Intergovernmental Divisions, as well as overseeing the Access and Visitation 
Grant throughout the State of Illinois.As of October 31, 2018, she has added the 
supervision of Field Operations throughout the State.She is currently a board 
member for ERICSA. 
 
 
 

CLE Information: Due to differences in State requirements for CLE, ERICSA is not identifying which workshops may 
be eligible for CLE. ALL workshops and the plenary are eligible and attendance will be verified through Zoom. 
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