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Monday, September 8 - Friday, September 12, 2025

Registration is Open!
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25" Annual NTCSA Training Conference
Sept. 20-24, 2026
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*ERICSA

Intergovernmental Community
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exas run racts

* Texas is larger than any
European Country

* 12 Professional Sports
Teams

* Largest Music Festival
(Austin City Limits)




J Fair History

e Started in 2005

* Purpose - Itis a networking
event where Child Support
Professionals from all over the
country share Intergovernmental
case processing, best practices,
and contact information.

* Held every year at the
WICSEC conference
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Contact Information

Texas Office of the Attorney General —
Child Support Division

* Alicia Franco — Human Center Change
Management

* Email - Alicia.franco@oag.Texas.gov
* Phone —512.588.4401

13
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PENNSYLVANIA

TRICIA PALMER, DEPUTY DIRECTOR-DELAWARE COUNTY DRS




PA- ADMINISTRATIVE STATE

< Allows for the Agency to make decisions. (Subject to Judicial review)
a. Expedited ability for scheduling/resolving Establishment and Enforcement

<+ Two-tier Counties
a. Conference
b.Judge

“* Three-tiex Counties
a. Conference
b. Hearing Officer
c.Judge

“* Proactive approach which enables workers take actions to prevent delinquency and
encourage payments.

a. Make phone calls to NCP’s, CP’s, employers, Probation etc.




INTERGOVERNMENTAL UNIT

“*Delaware County has moved back to a designated Intergovernmental Unit
of caseworkers by letter. (Some PA counties are working cases by State)

“*Unit processes/reviews all incoming requests received via mail and EDE
for Petitions and Registrations to ensure all necessary documents are
received.

“*Conduct Est/ Enf/Mod Conferences for Intergovernmental cases

v'This ensures jurisdictions receive orders and updates.




CHILD SUPPORT GUIDELINES

“*Income Shares Model- both parties income.

“*Self Support Reserve is $1063/month currently in PA

“NFOB (Non-Financial Obligations)- type of order entered when
the NCP has no income/assets, attending a job program,
incarcerated or have medical documentation of inability to work.




ENFORCEMENT OF ORDERS

“*Case is reviewed, attempts are made to contact NCP, review all
employers and obtain a payment/updated information from NCP. Contact
CPljuris for any information.

“*Contempt Conference
*Cite-back Conference
“*Contempt Hearing

“*Administrative Remedies in place

“*License Suspension/Recreational/Professional require a hearing before a
Judge.




PROVIDING DIRECT/APPROPRIATE CONTACT
INFORMATION

“*Ensures timely resolutions

“*Quick responses

“*When using the Communication Center you can direct your
inquiry to the direct person instead of Central Registry. Central
Registry will then forward inquiry to local office.




CONTACT DELAWARE CO, PA

*sPatriciapalmer@pacses.com

“*delawarecaseworker@pacses.com (will be sent directly to caseworker)




THREE AFFILIATED TRIBES
DIVISION OF CHILD SUPPORT
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2024 PROGRAM HIGHLIGHTS - OFFICE
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DIGITALIZATION. Our Child Support
program has devoted fime and
purchased equipment in order 1o digitize
the case files. Of the 975 cases 400 have
already been scanned

2024 PROGRA
HIGHLIGHT

V




2024 PROGRAM
HIGHLIGHTS

AWARD. In

June, our Staff Aftforney

. Bill Woods received a second

r children. T
'é Award for

award and recognifion for his
7 dedication to the success of Tribal

. ne Lucille Dawson
Professional Excellence
gt b was awarded 1o Bill in 2024 and the

= | Presidents Award in 2025.







OFFICE STAFF POSITIONS
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STAFFING CONCERNS

At no point in FY24 were we operating at a full staff. Efforts have been made to hire
certain positions, however no qualified candidates applied for open positions. Despite
operating with a limited staff, we exceeded expectations, largely in part to our staff

showing their commitment and dedication. /
One of the positions which remained unfilled, was that of Process Server/lnvestigator/

Duties of that position /

7

find a suitable person and paid this person for each completed service. This enabled
court proceedings to continue, in having more non-custodial parents appear in court,
and leading to more collections.







HISTORICAL REPORT OF COLLECTIONS

2008

62 cases — Collected $1,202.00
2013

1,210 cases — collected $547,242.00
2018

801 cases — collected $1,998,496.00
2023

791 cases — collected $1,568,465.00
2024

743 cases — collected $1,941,171.00

Va
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MORE IN DEPTH LOOK AT 2024
PERFORMANCE MEASURES







Va

MORE IN DEPTH LOOK AT 2024
PERFORMANCE MEASURES




- B @ 380 %@E
) g'!'i?i?ﬁ’ii) =00 007 )07 )




Va

MORE IN DEPTH LOOK AT 2024
PERFORMANCE MEASURES
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FY 2025 PROGRAM GOALS







CONTACT INFORMATION

Va



mailto:whitefishwoman@mhanation.com
mailto:whitefishwoman@mhanation.com
mailto:woods@mhanation.com
mailto:woods@mhanation.com

Indiana

Tammie Johnson and Tammy William




Indiana-Fun Facts




.. 1 _ ._ _ ~_._.._ _ _1 _

THE INDY 500 IS ONE OF THE LARGEST
SPORTING EVENTS. NEARLY 400,000 IN
ATTENDANCE IN 2024

% . _

IN 1977, INDIANAPOLIS HOSTED ELVIS
PRESLEY’S LAST CONCERT IN MARKET
| SQUARE

'S5\ | THE JACKSON 5 FOUND THEIR
@+ BEGINNINGS IN GARY, INDIANA BEFORE
MAKING IT BIG




Indiana
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Footprints

1'} “ d "1
=i o

=L
. iz / - k

KENTUCKY




Indiana

» Judicial State -

» Administration-County Level, State Child Suppo
Bureau

» County Based

» 92 counties-contract with the State to enforce
Child Support

» Each county has caseworkers/paralegals and
deputy prosecutors to enforce child support




Indiana -Paternity Process

» IC 31-14-2-1: Paternity may ONLY be established b
» Blood or Genetic Testing

» Paternity Affidavit

» Martial Presumption

» Verified written stipulation executed by Mom and
Dad, then filed with the Court




Indiana-Establishment
Did you know?

» Indiana has a separate statute child support

.C.31-16-2-2. Establishment of cause of action. A cause of action
for child support is established. \

» Even if parties are married, but not divorced, we can establish child
support




Indiana-Emancipation
When duty of support ceases

(a) The duty to support ceases when the child becomes nineteen (19) years C
age unless:
1. The child is emancipated before becoming nineteen (19) years of age.
2. The child is incapacitated.
3. The child:
« is at least eighteen (18) years of age;
* has not attended school for the prior four (4) months and is not
enrolled, and
* is oris capable of supporting themselves through employment.

ALL OF WHICH MUST BE DETERMINED BY COURT ORDER
Aka- something needs to be filed with the court

y




Where to find information

https://www.acf.hhs.gov/css/map/irg

OFFICE OF CHILD SUPPORT SERVICES
An Office of the Administration for Children & _ =hEneu=n

Families

About Parents Child Support Professionals Employers Partners Policy Data Grants & Waivers Resources

ild Support Services (0CSS) > Map > Intergovernmental Reference Guide (IRG) - Policy Profiles and Contacts

Intergovernmental Reference Guide (IRG) - Policy Profiles
and Contacts



Select a State/Region/Territory

Highecn

srtzcam & Natural E:_rth»




OFFICE OF CHILD SUPPORT SERVICES

An Office of the Administration for Children & _ A

- SELECT ALL—— v

~=-SHEI ECT ALlL—= >

. General Program-At-A-Glance

s: EDE, CSENET, QUICK?

Duration Of Support
Statute Of Limitations

Support Details .
Paternity/Parentage 1

Support Order Establishment " Include the age of majority when the support obligation ends in the absence of

tion(s).
Income Withholding

e pated by the court. Neb. Rev. Stat. §43-2101 see also Neb. Rev. Stat. §42-371.01
Distribution

oA e B L A s

Enforcement

thild support automatically terminated as a matter of state law? Qualify, if
|

10. Modification And Review/Adjustment
11. Lump Sum Payments

12. Cost Recovery And Fees

13. Insurance Match
3. Does the date of the order determine the law that is applied to the duration of support? If yes, describe.

Yes, the age of emancipation at the time the order is entered governs.
For Additional Information - No Link Provided

4. Does your state law allow support to be paid beyond the age of majority under certain circumstances (for example, if the




\-(K U.S. Department of Health & Human Services 8/(‘ Administration for Children & Families Select an ACF Office

OFFICE OF CHILD SUPPORT SERVICES — ywrwW. aCF. hhs. gov

An Office of the Administration for Children & Families

About Parents Child Support Professionals Employers Partners Policy Data Grants & Waivers Resources

-~

Home > Office of Child Support Services(0CSS) > Form > Intergovernmental Child Support Enforcement Forms = PRINT

Intergovernmental Child Support Enforcement Forms

1. Child Support Agency Confidential Information.pdf (PDF) — Safeguards the privacy of individuals by providing a means to record their personal identifiable information on a
separate document that is not to be filed with a tribunal or shared with the other party

2. Child Support Locate Request.pdf (PDF) — Used by a IV-D agency for requesting locate information from another state if a CSENet agreement is not in place
3. Declaration in Support of Establishing Parentage.pdf (PDF) (Spanish) (PDF) — Supplements the Uniform Support Petition when parentage is at issue in an intergovernmental

case

4. General Testimony.pdf (PDF) (Spanish) (PDF) — Provides a framework for stating detailed information and evidence to support the action requested in the petition
General Testimony Instructions.pdf (PDF) (Spanish) (PDF) — Provides instructions for stating the detailed information and evidence to support the action requested in the
petition

5. Letter of Transmittal Requesting Registration.pdf (PDF) (Spanish) (PDF) — Completed by initiating jurisdiction to request registration of an existing order for enforcement and/
or modification

6. Notice of Determination of Controlling Order.pdf (PDF) — Provides a standard format for alerting entities in other jurisdictions about a controlling order determination

7. Personal Information Form For UIFSA 311.pdf (PDF) — Records, in a separate document, the personal identifiable information required by UIFSA § 311, eliminating repetition of
the required personal identifiable information in the Uniform Support Petition, Declaration in Support of Parentage, and General Testimony

8. Child Support Agency Request for Change of Support Payment Location Pursuant to UIFSA § 319.pdf (PDF) — Used by a child support agency, under specific limited
circumstances allowed under UIFSA § 319(b), to change the payment location of a support order issued by another state, or to respond to such a request

a Child Cutmnn v Enfaveamand Tramnecmibbal 41 _ Inidtial Damuas + mndAf IDAC) A “raviar latiar” vamitivad +a rafar VLN intarvetata racac +n a racnandineg ctata’lc rantral racictn:s



i ~~&2% \Allen County Prosecutor’s Office
l" »;if # 2/Child Support Divisiongss

www.AllenCountyProsecutor.com

N7
Thank you

Tammie Johnson Tammy William:
260-449-7039 260-449-3421

Tammie.Johnson@csb.dcs.in.gov Tammy. Williams@csb:dcs.in.gov

/




GEORGIA
ON MY
MIND!

The state of Georgia is the home of Chick-Fil-
A, THE HOME DEPOT, Coca-Cola, and THE
UNIVERSITY OF GEORGIA BULLDOGS (GO

DAWGS)!

7123/25




What Makes Georgia Unique?

» Georgia does not process the following interstate requests:
 Paternity Only
* Modification only or modify and close
 Establishment of support for children over age 18
* Request for retroactive support

* When a child emancipates, Georgia prorates the amount of support
due for the month of emancipation

» Georgia orders “follow the child”

* Georgia has 159 counties, with 55 local offices managing the cases.

* |[n addition to local offices, five specialized hubs support specific functions:

« Gwinnett Employer Hub, Special Operations Section, Albany Intake/Interstate Hub, Dublin
Hub, Central Registry

¥ Georgia Department of Human Services | Division of Child Support Services 7/23/25 67



GEORGIA CENTRAL REGISTRY

» Consists of eleven staff (manager, supervisor, program assistant,
eight agents)

* Receives an average of 562 Transmittal #1: Initial Requests each
month via mail, EDE, communication center, and email.

* Reviews and assigns all documents and requests received via EDE to
the local offices.

* Processes requests for locate, certified orders & payment histories.

» Requests for assistance with genetic testing and service of process
are forwarded to local offices.

Georgia Department of Human Services | 7/23/25 68



Contact Us:

Email: cenreg@dhs.ga.gov
Phone: 229-891-7225

Mail:
449 N Main St, Suite B
Moultrie, GA 31768

Central Registry Manager
Candis Hayes
Email: candis.hayes@dhs.ga.gov

Georgia Department of Human Services | Division of Child Support Services 7123125 69
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Rome Child Support Office

 Rome covers one judicial circuit (Rome) and one county (Floyd)
* As of July 2025, we are monitoring 2,606 cases
« \We have a total current support collections of $3.83 million.

* The Rome office consists of eight staff members and one Special
Assistant Attorney General (SAAG)
* One office manager
* One administrative assistant
* One intake agent
* One establishment/review and modification agent
* Three enforcement agents
* One legal secretary

Georgia Department of Human Services | Rome DCSS 7123125 71




Best Practices

Rome Enforcement Team

' Georgia Department of Human Services | Rome DCSS 7123/25 72



Start

v

Does the case have
current and/or
arrears balances
due?

T
No

v

Go to "Fee or
recoupment
only"

Go to "FullSOA
not posting
from NCP
direct”

[4—No

s full SOA being
received?

No

Are the
payments
posting from
wages?

Yes

Go to "FullSOA
not posting

Employer
located?

DLInterfacing?

from
employer”

Workflow Chart

Islicense
suspended?

sthere an active
legal action?

Hasthe court
date passed?

NIO Yes

Case continued

Yes No No No
Goto l l l l
"Complete
employer
Search” Update Go to "License Goto license
Go to "Court"
employer & ) "Gt, suspension” 2 !
generate FIW interfacing"
Yes Ysthere an\_,
arrears balance
greaterthan 1
Yes onth SOAY
No
Isthere a repay?
< Goto"locate" | |4—N Was the NCP N
No served?
l Yes Yes
Go to "Add
repay”
Goto
. Wasanl/0
< | 3 —Ye N
n%:i r..n ik entered? ‘—
NCP
Incarceratred?
No | |
‘ No Yes

!

Weekly validations
& CALrequired

Did the NCP
appear?

Yes

Wasthe case
settled?

Locate

4

+ In addition to all of the
sources listed under
employer search, also
search Gateway & Accurint.
+ If new address islocated,
update addressscreen.

If new addressisin the
county of the court date,
prepare re-serve. Ifnot,
review case for possible
transfer (ERG 1120).

+ If new addressisnot
located, prep caseto
transfer to Locate, Office
404 (Locate SOP).

Incarceration
Order

A 4

Court

A

+ Contact NCP about PAC &
settlement options.

+ Contact probation officer
for assistance.

+ Complete locate

+ If addressisin the county
ofthe I/0, provide new
addressto SD.

+If address is outside of the
jurisdiction of the 1/0 and
the 1/Ois old, consider
recall and transfer (ERG
1120).

+ If no new address located
and NCP isin county of I/0,
request update fromSD.

+ Consider settlement event
for older outstanding 1/O
cases.

+ Consider ERG 700 when
all other actions have failed.
+ Review weekly for validity
& document CAL.

Full SOA not
posting from
NCPdirect

y

+ Review to seeifany of
these apply for NCP: SVES,
deceased (ERG 1140) or
disabled (ERG 275), Out of
state (Intergovermental
SOP), DCS screen Does NCP
have probation warrant?

+ Complete locate, Does
NCP reside in your
jurisdiction. If no, review
for possible transfer (ERG
1120)

+ Has allother actions been
exausted, including offering
FH?

+ Complete audit, PCC &
WDR

+ Prepare case for either
closure, transfer or
contempt.

License
suspension

Y

+ Complete an employer
search and generate FIWif
one is located.

+ Call NCP about SOA and
timely payments and screen
for possible outreach or
AIRM.

+ If payments are habitually
under and NCPis not able
to be contacted, begin
review for other possible
enformcent actions.

Full SOAnot
posting from
employer

A

+ Review SMI - Are all FIWSs
in place for all NCP cases
and for the correct SOA?

+ If not, ensure the correct
employeris in Seq 1 and
send FIW.

+ If yes, review NCP wages
for a possible outreach or
AIRM.

Add repay

4

+ Ensure case meets case
conditions for license
suspension (ERG 500). If
yes:

+ Check to see if there is an
active override indicator
and remove if thereis.

+ Check NCP address for
bad address indicator.

+ Check support order
screen to be sure there is
not an expiration date.

+ Check accountsto be sure
they areopen and not
expired.

+ Check to be sure repay is
on the account with arrears.

+ Calculate resonable repay
SOA

+Sned NDL

+ Set follow-up to add
repay after about 20 days

+ If NCP employed, ensure
FIWis generated with
repay

Lincense not
interfacing

+ Screen for DL (search by
both SSN & name)

+ If a number is located,
screen it on DDS website to
ensure itis avalid DL

+ If yes, check NCP name
spelling & DOB to ensure it
matches NCP 's license.  +
Make any corrections on
case managemnet screen. +
If corrections are made,
check the following Monday
forinterface.

+ If name & DOB match,
check bankruptcy, outreach,
support order screen and
accounts for correct coding
and make necessary
updates.

Complete
employer
search
A 4
DOL
Worknumber

Locate Managment Screen
Federal Portal Locate App
cp

NCP

DGCS Screen

Probation officer
SocialMedia

Fee or
recoupment
only

v

+ Fee Only: Send fee letter,
if no response and fee
belongs to NCP search for
employer and send AW for
one-time payment (place
old on NCP id if NCP has
other cases). If no payment
review for write of f (ERG
1140)

+ Recoupment: Review for
repay, employer, locate.

1/23/25




Rome Enforcement Team

e The Rome Enforcement Team caseloads are split by Alpha with I::EN:ME'
each of the three members holding an equal number of cases. e

e While they are responsible for administrative work on their cases, e ————
they are also responsible for seeing walk-in customers daily as —
well as attending Superior Court every Monday. [orooenensero Ben

e Even though they are each responsible for their own caseloads,
they work together to see each other’s customers to give each a ITEW
member a protected day each month to work on administrative s
work, file contempts, or work on a special project. i

e The Enforcement team will also set aside a protected day to work IS:;:Z:::Z:Z@
collaboratively on problematic cases or to file a large b
number of contempts. Utilizing this legal checklist adds an oo o
extra layer of confirmation that cases have been reviewed e e
thoroughly and qualify for contempt actions per the Federal Final e
Rule. S e e

Georgia Department of Human Services | Rome DCSS 7/23/25 74




Rome Enforcement Team

The Enforcement team proactively works cases
involving emancipating minors by utilizing both
reports and system prompts. They dedicate the
first week of each month to focus on
emancipation reviews. This approach allows
them to prorate accounts accurately and helps
prevent errors or overdue emancipations.

e Their efficiency has allowed them to assist another office
with their emancipations for nine months.

In times of vacancies in our office and others,
they have also carried additional case loads.

’ Georgia Department of Human Services | Rome DCSS

They work to develop a great rapport with
employers (both local and out of state) and gather
direct contact information for departments such
as payroll or human resources to help expedite
the process of implementing our income
deduction orders.

They work closely with outreach coordinators for
non-custodial parents who may be facing
barriers.

e Access and Visitation, The Fatherhood
Program, and The Parental Accountability
Program (PAC)

They keep updated community outreach
information available for non-custodial and
custodial parents

7/23/25 75




Rome Fun Facts!

A Roman invented Coca-Cola

Dr. John Pemberton, a native of Rome, created a drink known as
Pemberton’s French Wine Coca. This beverage later became

known as Coca-Cola. The rights to Coca-Cola were later sold to
Asa Candler.

Georgia Department of Human Services | Rome DCSS

Old Rome and New Rome

The city of Rome, Georgia, is named after Rome, Italy. The name was
chosen because the city, like its Italian namesake, is built on seven
hills. It was officially named in 1835 when the Georgia Legislature
chartered the city. The Capitoline Wolf, a replica of the famous Etruscan
Statue, sits in front of the city hall of Rome. The statue portrays
Romulus and Remus, the mythical founders of Rome, Italy, who
according to legend, were cast away as infants and raised by a wolf.
The Italian government presented the replica as a gift from Ancient
Rome to New Rome in 1929 as a forecast of prosperity and glory.

1/23/25 76



Contact Us!

Lauren Edwards, office manager
Rome Judicial Circuit
Division of Child Support Services
450 Riverside Pkwy, Suite 100
Rome, GA 30161
404-654-2926
lauren.edwards@dhs.ga.gov
or
romecse@dhs.ga.gov
1-877-423-4746

Georgia Department of Human Services | Rome DCSS 7123/25 rr
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(@) MY PLEDGE @)

Whereas child support professionals have a common purpose and mission: to enhance the well-being of children;

Whereas child support professionals across the nation already manage a large volume of cases, and must rely on
their counterparts in other child support agencies to forward appropriate and complete Interjurisdictional cases;

Whereas we recognize that one strategy to help us achieve our mission is to optimize cooperation and eliminate
barriers associated with multijurisdictional cases:

1 Pledge:

e To communicate timely, and professionally with my colleagues in other jurisdictions by:
o Returning phone calls and emails promptly.
o Using CSENet whenever possible.
o Leaving clear and concise messages when calling or emailing my fellow child support
professionals.
= My messages will include my name; return direct phone number (as agency policy
permits) and relevant case information: names of parties; initiating and responding
jurisdiction case numbers; and a description of the information | am requesting or
providing.
Providing requested information that is timely and complete.
Explaining my rationale for undertaking a certain course of action, when asked.
Sending correspondence that is clear and concise:
= 1 will avoid acronyms and agency specific terms.
= | will make sure that all hand written information is legible, and include my name and
contact information on all correspondence.
1 will ensure that my requests for information are reasonable and allow sufficient time
for the other caseworker to respond.
-
If | am the child support professional in the initiating jurisdiction, | am responsible and accountable for
communicating with the case applicant. | will not advise the applicant to contact the responding
jurisdiction, pass on the responding case manager’s email address or phone numbers, nor will | disparage
the handling of the case by the other jurisdiction. | will provide the responding jurisdiction with all
information necessary for the referral, including a verified address to facilitate case processing.

If | am the child support professional in the responding jurisdiction, | am responsible and accountable for
communicating with the party living in my jurisdiction. | am responsible for working the responding case
to the same extent | would work a case within my own jurisdiction. I will timely provide the initiating
jurisdiction status information that is requested. | will not disparage the handling of the case by the other
jurisdiction.

To work with other child support professionals in a cooperative manner that best serves our common goal
by taking the “extra” step that will make a positive difference in the case.




