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‘ 23 Annual NTCSA Training Conference
June 16 - 20, 2024

Harrah’s Cherokee Casino Resort
777 Casino Drive, Cherokee, NC 28719
828-497-77177 e« https://www.caesars.com/harrahs-cherokee/hotel
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Creating Connections Multiple Ways
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Dissolving “Traditional” State-based
Caseloads
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Old vs New

Caseworker A - 174

Caseworker B - 160

Caseworker C-152

All Caseworkers - 162



Cross Training with Springfield Regional Office
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Interstate Communication
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Documentation Requirements for Establishing or Modifying
Child Support Obligations

Tennessee’s Child Support guidelines are based on an Income Shares model that

establishes the dollar amount of Child Support obligations based on the amount

of parents’ combined adjusted gross income and the number of children for

whom the Child Support order is being established.

To receive credit, both parties must provide documentation that verifies

their income, child expenses, and Child Support payments for other children:

« Income: Verification may be in the form of paycheck stubs, income tax returns,
employer statements, or an earnings statement from the Social Security
Administration. Verification representing a minimum of two (2) years is required
unless the employment history is less than two (2) years,

 Child Expenses: Verification documents may be medical bills, or receipts from
day care centers or educational institutions.

 Child Support Paid for Additional Children: Verification documents must
include a copy of the Child Support order and proof of payments made for the
last 12 months.
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TN.Gov/HumanServices/For-Families/Child-Support-Services/Child-Support-Office-Locator.html.
TN.Gov/HumanServices/For-Families/Child-Support-Services/Child-Support-Office-Locator.html.

Blue icons listed in this document contain links to
corresponding procedural information.
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‘0 Is there a Court Order for
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Initiating SOP
*Blue icons contain
hyperlinks
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Is there an
isting Order

YES
v

Request a copy of the order. If
the order is not from the NCP's

current state, request a YES
certified copy of the order.

Take additional
O Requested Requested
0)"(‘ d:t?uments steps to acquire do::‘uments
o received? the recelved?
ERICSA dowmgntatlon.
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MICHIGAN'’S INTERSTATE CASELOAD

Michigan

Il 4000-
[ 3000-
B 2000-

Il 1000-

9000 Cases
3999 Cases
2999 Cases
1999 Cases

- 100 - 999 Cases
D Under 99 Cases

Home.
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20 + cases

Orange: 10-19 cases
v Green: 9 or less cases
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12 FEDERALLY-RECOGCNIZED
TRIBES

83 COUNTIES

B 78 FOC OFFICES B 1v-D TRIBAL PROGRAM B PRIMARILY NORTHERN
B 27 “COMBINED" OFFICES
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MICHIGAN

fi M Primarily a judicial state

}

WICSEC . . .
B Some administrative

\, - aspects - mainly for
; £ enforcement
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MICHIGAN OFFICE OF CHILD SUPPORT

Michigan
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MICHIGAN SUPREME COURT
FRIEND OF THE COURT BUREAU
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CHILD SUPPORT FORMULA TRAINING

I FORMULA STUDY I REDESIGN OF COURT PROCESS [l REGIONAL & STATEWIDE
B 2025 FORMULA PREPARATION B TRAUMA-INFORMED APPROACH [l MICRO TRAININGS
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TEAMWORK

INTERGOVERNMENTAL WORK
IMPROVEMENT TEAM

Group of child support professionals representing all
partners that handle requested system updates

02

AWA

INTERGOVERNMENTAL USER GROUP

Monthly “troubleshooting” and information-
gathering meeting open to all intergovernmental
workers in Michigan. Hosted by users, for users.

WICSEC
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CENTRAL REGISTRY CONTACTS

Direct Central Registry Contact person for
.>\./&> counties to contact if they need assistance.
7\
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Q_  Conversations ~  Search conversations within mcsintergov@g... v 3 i l

* Michigan Child Support Program Intergovernmental Workgroup 322 members 1-300f1507 < > -
Z
MCSIntergov@googlegroups.com is a member-only discussion group for all Michigan child support program workers interested in finding information about handling intergovernmental cases. 4
Here are a couple of rules to reduce unnecessary group email and clean up. Q m
Rule 1: Omit personal identifying informaiton (PIl): When posting, DO NOT include confidential IV-D or identifying information (customer names, DOB, SS#, etc). o ”
Rule 2: Look First —-Before askina others to spend time answerina your question, please search for the answer in earlier posts. o a
QO c : (@) 2
VAVA n sieff...@co.muskegon.mi.us Intergov Google Group Meeting 05/17/2024 CANCLED — | am sorry for any inconvenience but the Int... May 16 3¢ E m
n sieff...@co.muskegon.mi.us Intergov Google Group Zoom Mtg Friday May 17th — | am working on putting together the agenda for ... May 14 v n z
CSEC y 4
WI E g 123mye...@gmail.com Add a Member — Could someone please add Saginaw County’s Interstate Clerk, Chelsea Dupuis CDup... May 14 Y ” z
Q asmith2ea...@gmail.com UF case issue. — So 2 years ago | got a referral to set up this UF case and get money coming in. | got ... May 10 hig g m
' kw...@calhouncounty..., .. monica.hu.. 4 another good one.... — | would probably start by telling him he needs to file for a change of custody fo... May 10 W v z
’ kw...@calhouncou..., .. msa...@miott.. 4 Tribal court instead of FOC? — Just as a follow up - | spoke with the Tribal Legal Department yesterda... May8 Y ;
a sieff...@co.muskegon.mi.us MiICSES/OCS Training Team Position — If you haven't heard, Jamie Eichenberg is leaving the MiCSES/... May8 W F
’S . Lisa Harris, FOCB Mgmt Asst 2 MFSC Trainings — Please share ideas and suggestion with Lisa Harris, FOCB Management Assistant ... May 6 W
‘)x@ g kr...@co.huro..., hoe...@vanburencou.. 2 UIFSA and ROPA — | would call TN (the jurisdiction where he lives) and ask them. Amanda Hoefle Inte... Apr26 Yr
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TIPS FOR WORKING
WITH MICHIGAN

ICR Contact: Jennifer Reed (ReedJ5@michigan.gov)

Orders “follow the child” - no new IV-D case needed if
the child goes into foster care

Overpayments: Our system can only hold one month’s
extra support obligation, otherwise the amount is
refunded to they payer, NOT to the other state.

AWA

WICSEC

Michigan'’s statute allows for parenting time to be
established in IV-D support cases as long as Michigan
has the jurisdiction to do so.

We don’t charge interest on support except in extreme
cases (“surcharge)

We will enforce another state’s interest, but our system
can’t calculate it- we have to manually add interest
amounts to the system.

ERICSA
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TIPS FOR WORKING
WITH MICHIGAN

@ Michigan counties do not require a different
financial affidavit to be completed beyond the
general testimony; it is very important for the
custodial parent’s financial information to
accurate and inclusive.

AWA

WICSEC

Please attach pay stubs, day care verifications from
day care providers, mandatory deductions from
their income, and any other income documents.

In initiating cases where a state enters a temporary
order, it will be likely that the state will be working
with both the FOC and the Prosecuting Attorney’s
Office in the relevant county; the prosecutor’s
office will still pursue the final court order and the
FOC will enforce the temporary order.
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CONTACTS

Interstate Central Registry:
MDHHS-ICRregister@michigan.gov
(517) 335-3030

CHILD SUPPORT V
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Liz West
SCAO - Friend of the Court Bureau
WestE@courts.mi.gov

AWA
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I Michigan

Kerrie Ann Shannon
MDHHS - Office of Child Support
ShannonK2@michigan.gov
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Kansas Fun Fact

Pizza Hut was launched on May 31, 1958, by two
brothers, Dan and Frank Carney, both Wichita State
students, as a single location in Wichita, Kansas. Six
months later they opened a second outlet, and within a
year they were operating six locations.
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Kansas Child Support Services

CHILD SUPPORT

ASSOCIATION

CSS IV-D Program
e . SUPPORT
erves any family who requests services.

* Accepts families as thef:y are regardless of SE RV' C ES
)

economic situation or family composition. _
IV-D Guide

» Establishes legal parentage when
unknown.

AWA

WICSEC

Recommends to the court realistic monthl
child support amounts relying on verifiable
income at time of order.

* Works to collect child support from
payor’s attachable financial resources.

* Provides outreach services and State

arrears incentive program to assist families 2 , Child Support Services (CSS) helps any
P and payors of support. | =~ family who asks or may be told they must
‘>\,(° - . have a child support case open to receive
/.\ Limited by the ablhty to find parents. benefits. 1V-D services are provided at no
. : AUGUST IS CHILD SUPPORT cost to parents and non-parents who have a
ERICSA Unable to guarantee collection of child AWARENESS MONTH minor child(ren) i their household

CHILD SUPPORT ASSOCIATION Supp Ort
.

TV-D services are services that are
provided by law by the Kansas Department
for Children and Families (DCF).




CSS Organizational Structure

( N
Kansas
Department for
Children and
Families
\ y,
( N
Child Support
WICSEC Services
Administrative
Office
\ y,
r N e N
Kansas Payment
) Full-Service Center (processes
0) (Q Contractors IV-D and non-IV-
D payments)
ER|CSA N y L y

S O SSOC O



e CSS Vendors
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2 Full-Service

Marshall Nemaha Brown
Cheyenne Rawlins  Decatur ~ Norton * Jewell  Republic Washington * * Doni-

Smith
Phillips phan
Cloud Atchison
Sherman *

IR * Sy Pottawatomie Jackson v
* Sheridan  Graham  Rooks ~ Osborne .
Thomas Riley Jefferso 4

Contractors

Ottawa * Shawnee o
Ellis Lincoln * *
Wall Wabal
allace Trea @ Trego % — Geary Wabaunsee "3 *

Saline  pickinson Douglas Johnson

Ellsworth Morris

on O R W YoungWilliams CSS Maximus
Greeley Wichita Scott  Lane Barton ¥ * *

Ness Rush

* Rice Marion *
Pawnee McPherson Chase

AWA

WICSEC

Coffey Anderson Linn
Hamilton Hodgeman

Kearny

Bourbon
. Harvey E
Finney Edwards Stafford * - Butler prood *

| | Greenwood ~ 5°"  Allen
Gray * Pratt * *

1 e | | P e Kansas Payment CSS Contact Center:
i [ K Kingman ‘Sedgmck Wilson

N e Center (KPC): »  Open Monday-Friday,
Stevens Seward  Meade Clark  Comanche .. Sumner * T Cherokee

Chautaugua Labette BUSIHESS hOUI’S
- Sl KA - * e 1-877-572-5722
http://kspaycenter.com © 1-888-757-2455
toll-free number, call

\V/ for case inquiries
o) .fo
>/.\ i
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CSS Communication

e Toll Free 1-888-757-2445
e Standalone call center eliminated.

* Each contractor will have customer service representatives available
from 7am to 6pm; Monday — Friday.

* Allows the customer to contact the child support program on their
schedule and enable them to work directly with the contractor who 1s

WICSEC responsible for their case.

>

EASTERN REGIONAL INTERSTATE
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* Calls should be handled and resolved during initial contact. In some
cases, call backs may be necessary due to attorney unavailability or 1f
further research 1s needed. Customers will be asked to provide a time
that 1s most convenient to them.
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Kansas Payment Center

Newly updated to review payment history, make a payment, update or modify
court order information, and update information.

The sites are now compatible with the most commonly used web browsers (Edge,
Chrome and Safari) and are accessible from any device — computer, tablet or
mobile device. There 1s no “app” required.

Significant enhancements have been made to the employer roster, registration and
profile pages making it easier and more intuitive to manage your organization’s
active and terminated employees and their associated court orders. Additionally,
the employer roster can now be maintained and managed independent of making
payments.

Toll Free Parents: 1-877-572-5722
Toll Free Employers: 1-877-729-6367


http://kspaycenter.com/

Child Support Services

* Establish legal parentage
* Locate non-custodial parents
* Establishment a child support order including medical support

* Enforcement of a support obligation including modification
WICSEC
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*  (Qutreach Services

* [Jncentives
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Cases are received in three ways:

Temporary Assistance for Needy Families (TANF), Childcare Assistance, Supplemental
Nutritional Assistance Program (SNAP) recipients, children in juvenile custody or
children in foster care:

* When a child’s custodian applies for TANF, Childcare Assistance, SNAP (also
referred to as Food Assistance) or a child enters State custody, that child’s
support rights are assigned to the State.

WICSEC Non-TANF Applicants:

* Federal law retquires CSS to serve any ofamil?/, regardless of income, that aplplies
for support enforcement services. Additionally, a noncustodial parent can also
ag}i).ly to establish paternity or request a modification of his/her child support
obligation.

Referrals from other IV-D Agencies:

,>\°/(,  Kansas will establish and enforce orders at the request of other IV-D agencies
/(0? when the noncustodial parent resides in Kansas (intergovernmental cases).
ERICSA
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Non-IVD Cases (not handled by DCF/CSS)

Only enforces
support orders

Funded by fees
charged as a
percentage of the
child support
collected

Limited
enforcement
remedies

Divorce Decreef
Established Parentage
Order — child support

and/or spousal
support ordered

Option 1

Court Trustees (17
counties) — authorized
by statute to collect
support (Non-IVD case)

Private Attorneys or
Self-Represented (Non-
IVD case)

Option 2

DCF — Child Support
Services — Authorized by
Title IVD of the Social
Security Act (IVD case) Option 3

Parentage case — No
support order yet. No
mandatory programs

(TANF, CC, FA, MA*)

Option 1

Option 2

Parentage Case —
Mandatory Programs

open

Only option




Central Registry
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* Central Registry accepts UIFSA’s via EDE and Mail

* Once Central Registry processes the packet, it 1s sent to the field via EDE so they
can receive 1t the same day.

* When establishing an order, Kansas can go back 5 years for retroactive support.

* All outgoing UIFSA cases are handled 1n the field.
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Central Registry - Best Practices

Make sure to review QUICK prior to sending the UIFSA packet
to make sure Kansas 1s not enforcing the same order for another
state.

Make sure to send all required documents 1n a UIFSA packet.
When family violence 1s marked on the UIFSA packet, please be
sure to include the Affidavit of Non-Disclosure.

Make sure UIFSA documents are signed and dated within 6
months of Kansas receiving the UIFSA packet.

Make sure all orders and pay history are certified.

Kansas needs a physical address for a non-custodial parent and
not just a P.O. Box due to having to serve the non-custodial
parent.

Please include contact information such as phone numbers and
email addresses.
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Applying for Services

. NationalTribal

CHILD SUPPORT
ASSOCIATION
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Online Application -

* Anyone can receive services at no cost

Apply for
Child Support
Online!

* No income or residency requirements

AWA

WICSEC NOW AVAILABLE

All Kansans can now quickly and easily apply
for child support online.

Scan the QR code below with a smart device, create an
account, and complete your application.

: 4
ERICSA ——
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https://cssapply.dcf.ks.gov/
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Incentives

Kansas Child Support Services offers an incentive program to anyone
owing arrears to the State of Kansas. The focus of the incentive program
1s to work with payors to achieve stable employment. CSS offers two
types of incentive programs to non-custodial parents who have State
Owed Arrears:

* Education and Certification Programs
* Classes and Miscellaneous Programs

CSS does not have the authority to reduce arrears owed to the custodial
parent, caretaker/relative, or other CSS State agencies under these
incentives, only Kansas State Owed Arrears.

The incentive amounts are based on the Educational and Certification
programs.



Contact Information

Courtney Sweeney
IRG Adoption Manager/Ombudsman

Raynora Charles

Program Trainer
WICSEC
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mailto:Courtney.Sweeney@ks.gov
mailto:Raynora.Charles@ks.gov
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Department of Family Services
Family Support Division
Child Support Services

‘.' "n l ~

WICSEC =

I

Sl

EASTERN REGIONAL INTERSTATE
CHILD SUPPORT ASSOCIATION

10l




Child Support Services

- Assists Native American children,
Serves Chickasaw and Choctaw families,

WICSEC ‘First tribe to receive direct federal funding.




‘Primary Mandates

atermty establishment

LE tablishment of child support orders
Modification of child support orders

Enforcement of child support orders

WICSEC Locate absent parents

n




» Case Intake
* Finance
~ Case Management

WICSEC
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ICSS has Junsdlctlon over any defendant who is

I kasaw Citizen or who is Native American residing
thin the Chickasaw Nation 13.5 counties and any
n-Citizen parent of a Indian child needs to consent to

isdiction.
9
ese 13.5 counties include:

a:rter Garvin, Johnston, Love, McClain, Marshall,
’h ay, Pontotoc, Grady, Bryan, Coal, Jefferson and

ﬂ "-ﬁl




WICSEC

of Bryan, Coal, and Hughes Counties.




XCITING NEW UPDATES!!

Our website chicksaw.net/childsupport was updated
last year several new items:

* Online application

« PDF version application is available

WICSEC * Q & A section for Paternity questions
* Added our new child support video




WICSEC

_":ckasaw Nation Child Support Services

730 Colony Drive
Ada, OK 74820
(580) 436-3419
(866) 431-3419

- Website: Chickasaw.net/Childsupport

Email: Robertw.harrison#(@chickasaw.net




@ ) MY PLEDGE @)

Whereas child support professionals have a common purpose and mission: to enhance the well-being of children;

Whereas child support professionals across the nation already manage a large volume of cases, and must rely on
their counterparts in other child support agencies to forward appropriate and complete Interjurisdictional cases;

CHILD SUPPORT

ASSOCIATION

Whereas we recognize that one strategy to help us achieve our mission is to optimize cooperation and eliminate
barriers associated with multijurisdictional cases:

I Pledge:

e To communicate timely, and professionally with my colleagues in other jurisdictions by:
o Returning phone calls and emails promptly.
o Using CSENet whenever possible.
o Leaving clear and concise messages when calling or emailing my fellow child support
professionals.

- My messages will include my name; return direct phone number (as agency policy
permits) and relevant case information: names of parties; initiating and responding
jurisdiction case numbers; and a description of the information | am requesting or
providing.

o Providing requested information that is timely and complete.
o Explaining my rationale for undertaking a certain course of action, when asked.
WI CS EC o Sending correspondence that is clear and concise:
- 1 will avoid acronyms and agency specific terms.
- 1 will make sure that all hand written information is legible, and include my name and
contact information on all correspondence.
- 1 will ensure that my requests for information are reasonable and allow sufficient time

for the other caseworker to respond.

o
- If I am the child support professional in the initiating jurisdiction, I am responsible and accountable for
communicating with the case applicant. | will not advise the applicant to contact the responding
jurisdiction, pass on the responding case manager’s email address or phone numbers, nor will | disparage
the handling of the case by the other jurisdiction. | will provide the responding jurisdiction with all
information necessary for the referral, including a verified address to facilitate case processing.

‘>\.,<. - If I am the child support professional in the responding jurisdiction, | am responsible and accountable for
A communicating with the party living in my jurisdiction. | am responsible for working the responding case
® to the same extent | would work a case within my own jurisdiction. 1 will timely provide the initiating

ERICSA jurisdiction status information that is requested. | will not disparage the handling of the case by the other

EASTERN REGIONAL INTERSTATE juri i ion.
CHILD SUPPORT ASSOCIATION lu Sd Ct o

A

- To work with other child support professionals in a cooperative manner that best serves our common goal
by taking the “extra” step that will make a positive difference in the case.
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"Thank you for being a part of the
event. Your enthusiasm and
support made it an incredible
experience for everyone involved.”
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