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re you excited to attend the annual conference 

commemorating ERICSA’s 60th anniversary? 

As we journey to the oldest city in Georgia, it’s fitting that 

we’ll celebrate our 60th anniversary there. Savannah is a city 

with a rich history and charm — just like our annual training 

conference, which is sure to be the perfect forum for a conference with its own 

compelling story. Just think of all the intergovernmental and child support program 

changes that have occurred over the past 60 years! 

The conference planning committee met for two days in October to develop a program 

that offers the strong intergovernmental and policy focus for which we’re known. Each 

breakout timeslot provides both an intergovernmental session and a policy session, and 

sometimes more than one. 

We’ll kick things off Monday evening with our President’s Reception and continue 

Tuesday morning with the opening ceremonies. We’re excited to share that 

Commissioner Tanguler Gray will join us, and we’re thrilled to welcome her back to her 

home state, the Great State of Georgia! Our opening keynote will be Judge Ashleigh 

Parker Dunston, who represents the 10th Judicial District encompassing Wake County 
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and Raleigh, North Carolina. Prior to her appointment by Governor Roy Cooper in 

November 2017, Judge Dunston served the citizens of North Carolina as Assistant 

Attorney General at the North Carolina Department of Justice and as Assistant 

District Attorney at the Wake County District Attorney’s Office. Judge Dunston is an 

accomplished professional who has been practicing law since she was just 24 years 

old. On Tuesday morning, we’ll be graced with some of our Past Presidents to reflect 

on ERICSA’s history and significant events that occurred during their tenures. It’s 

exciting to have Susan Paikin, Vernon Drew, Jeff Ball, Meg Haynes, and Margot Bean 

with us to share their knowledge and experiences.

Whether we’re listening to our Past Presidents share stories about their time with 

ERICSA or taking a magical riverboat dinner cruise, this conference is one for the 

books and a sure crowd-pleaser. Join us Monday through Friday with an array of 

fabulous speakers, engaging content, and opportunities to catch up with old friends 

while making new ones – let’s put our minds together to see what we can accomplish. 

Whether you’re front line, middle management, or upper management, I’m sure 

that there’s something for everyone. We look forward to welcoming you to the 60th 

anniversary event!

Monday, 
May 22 – Friday, 

May 26, 2023

ome celebrate our 60th anniversary with us in beautiful 

and historic Savannah, Georgia.  Along with all the great 

sessions, networking, and learning, we will also be 

celebrating our Diamond Anniversary.  

ERICSA’s President-Elect, Lisa Skenandore has been 

working hard with her team of volunteers to provide great content and Vice President 

of Conference Operations, Sharon Pizzuti, has been working on making our 60th 

anniversary celebration unforgettable.

Lastly, I want to thank the Board, members, volunteers, sponsors, exhibitors, and MgR 

& Associates for all that they do for ERICSA.  I look forward to seeing you in Savannah!

C

MESSAGE FROM THE PRESIDENT

Registration Is Closed
Due to the amazing and quick response to ERICSA’s Diamond Anniversary conference, 

registration is officially closed. 

Read on for more information about the conference AND 

other ERICSA sponsored virtual events.

Laura Bernacki Stone, ERICSA PRESIdEnt 

SAVANNAH
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here is no better place to 

celebrate ERICSA’s diamond 

anniversary than the city of 

Savannah. Established in 1733, 

Savannah is Georgia’s oldest 

city and is rich with history. 

The Georgia Division of Child Support Services (DCSS) 

team and I are ready to welcome ERICSA and all the 

conference attendees to our wonderful home state.

There is so much to see and do in Savannah. The 

Marriott Savannah Riverfront Hotel, which is serving 

as the conference host hotel, sits directly on the 

bank of the Savannah River and is steps from the 

restaurants, shops, and nightlife of historic River 

Street. Also within walking distance are several town 

squares that feature streets lined by live oaks with 

Spanish moss dripping from their limbs. As one of 

America’s most haunted cities,  many ghost tours 

are available for the more adventurous visitors.

Here are a few more fun facts about Savannah to have 

in your back pocket before you arrive at the conference:

The Great State      
of Georgia 
John hurSt, State of Georgia Assistant Deputy Commissioner Child Support Services

T
	� Savannah was Georgia’s first capitol.

	� General Sherman spared Savannah from burning when 

he ended his “March to the Sea” there in 1864. He 

famously presented the city to President Lincoln as a 

“gift” in a telegram on 12/22/1864.

	� Savannah is the 4th busiest shipping port in the United 

States. From the back deck of the hotel, you can watch 

giant container ships pass by as they travel up and 

down the Savannah River.

	� Dolphins are frequently seen swimming in the 

Savannah River.

	� Girl Scouts was founded in Savannah in 1915 by 

Juliette Gordon Low.

The Georgia DCSS program is proud to support ERICSA 

and its mission. Members of our team have been 

working on the conference planning process and we 

will have many more volunteers on hand to assist and 

speak at the conference. We are looking forward to 

welcoming conference attendees and celebrating ERICSA, 

which truly is “A Gem, Sixty Years in the Making!”
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e can’t wait to share this historic city’s museums, 

architecture, trendy boutiques, electrifying 

entertainment, and haunted stories. Whether you 

are exploring on your own or attending one of our 

planned events, Savannah will be memorable! 

The President’s Reception is the first event of the conference held on Monday 

evening. Plan to join us at the beautiful Venues of Trustee’s Garden, Charles H. 

Morris Center from 6:00 – 8:00 pm. The venue is a short walk from the hotel; 

however, alternate transportation will be provided to anyone that requests 

special accommodations upon registration for the planned events (both 

Monday and Thursday). Something new this year – your conference badge 

will be your ticket to all events, so please be sure to bring your lanyard! 

Both Tuesday and Wednesday are free evenings, giving you time to explore this beautiful 

historic city. You can use your conference badge to get great discounts throughout 

the city of Savannah by using the “Show Us Your Badge” program. Discounts are 

available at a number of restaurants, attractions, shops and specialty businesses. 

Some of the tours that are discounted include ghost tours, trolley & bus 

tours and a number of museums. More information can be found here. Click 

the categories to check out all the participants, and get your discount by 

presenting your conference badge to the participating places of business.

All aboard on Thursday, from 6:00 - 9:00 pm as we set sail for an ERICSA 

Diamond Dinner Cruise with a unique dining experience that offers 

panoramic views of the Savannah River. We will all be wearing our DENIM 

and DIAMONDS as we enjoy a cash bar, DJ music, and dancing. We cannot 

wait to celebrate ERICSA’s 60th Diamond Anniversary with everyone!

“The Georgia Division of Child Support Services team is very excited 

to welcome ERICSA to Savannah and the Great State of Georgia for its 

Welcome to 
Savannah
Sharon Pizzuti, VICE PRESIdEnt of 
ConfEREnCE oPERAtIonS 

CONFERENCE PLANNING

W

https://www.visitsavannah.com/meetings/show-us-your-badge
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diamond anniversary conference this May. I cannot think of a better 

setting to celebrate ERICSA’s 60th anniversary. Our team is ready to 

provide plenty of Southern hospitality, making the visit to this beautiful 

and historic city and the conference experience memorable!”  

—John Hurst, Assistant Deputy Commissioner 

Child Support Services, Atlanta, Georgia
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he charity of choice for our upcoming 

year is Family Promise of the Coastal 

Empire. They are a part of the 

nationwide Family Promise organization 

and serve the greater Savannah area. 

Their mission is to offer help, hope, 

and hospitality to homeless families with children in their 

communities. Learn more about them here. 

For the silent auction, we rely on the donation of items 

to be bid upon. If you want to donate something for 

the auction and prefer to ship it rather than pack it in 

your luggage, the Savannah child support office has 

graciously agreed to hold donated items for us until the 

conference. The address to send any items is: Attention: 

Tracey Erwin, Division of Child Support Services, 222 W. 

Oglethorpe Ave, Ste 119, Savannah, GA 31401. Please 

T

2018 CONFER

Family Promise of 
the Coastal Empire
Loretta everett, VP of Exhibitors and Sponsors

SAVANNAH CONFERENCE CHARITY—SILENT AUCTION 

indicate on or within your packaging that the item is for 

the ERICSA silent auction.

Popular items in the past have been purses, electronics, 

gift baskets, gift cards, and things to do. Thank you for 

leaving the destinations we visit, and the families our 

charities serve, in better shape than we found them.

 

SPONSORS & EXHIBITORS
THANK YOU, in advance, to our cherished sponsors and 

exhibitors. Every year your support is overwhelming. The 

response from sponsors and exhibitors for this year has 

been amazing! ERICSA is honored to continue in these 

partnerships, and we look forward to providing a great 

conference experience. This year we have added a Vendor 

Spotlight to our package to help educate attendees 

on what and how our vendors can assist in reaching 

performance goals and, more importantly, making sure 

the families we serve get the money they need to become 

successful and self-reliant. If your company is interested 

in any sponsorship or exhibitor opportunities, please 

contact me or corrina@mgr-events.com. I look forward to 

seeing everyone in Savannah.

https://www.familypromisece.org
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Thank You to Our Current Sponsors and Exhibitors

ELITE PARTNERSHIPS

PREMIER PARTNERSHIPS

SIGNATURE PARTNERSHIPS

PREFERRED PARTNERSHIPS

EXHIBITORS
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he child support community is full 

of dedicated professionals who 

work hard each day to improve the 

lives of the families served by the 

program. ERICSA will be supporting 

the well-deserved recognition of outstanding child support 

professionals at this year’s conference. Be on the lookout 

for your chance to nominate your co-workers or someone 

from another jurisdiction who has made an outstanding 

contribution in the past year.  

The ERICSA award categories are:

	� Award of Professional Excellence – Frontline Child 

Support Professional (same jurisdiction)

	� Award of Professional Excellence –    

Manager/Supervisor (same jurisdiction)

	� Award of Professional Excellence – Intergovernmental 

Cooperation (different jurisdiction)

	� Patrick W. Quinn Intergovernmental Award

Further details of the nomination qualifications will be 

outlined in the Call for Nominations coming out soon. 

Don’t miss this chance to recognize and nominate 

the child support champions you work with! The 

Recognitions Committee is ready to review the 

nominations and select the award winners to be 

celebrated at the conference in Savannah.

ERICSA has established 

a minimum of two 

Gordon Moseley Rising 

Star Scholarships to help 

ensure dedicated child 

support enforcement workers are able to attend the 

annual ERICSA training conference for each year. The 

purpose of these scholarships is to help expand 

knowledge of the child support program and to 

promote professional development. One scholarship 

will be awarded to a child support worker in the state 

hosting the conference, and the other to an out-of-

state applicant. Applicants must attest that they have 

never attended an in-person ERICSA Conference. This 

year’s conference will be held in Savannah, Georgia, 

from Monday, May 22 – Friday, May 26, 2023.

For full details please download the scholarship 

application here. 

ERICSA 
Recognition Awards 
John hurSt       
Recognitions Committee Chair

The Gordon 
Moseley Rising Star 
Scholarships 
tim cawoSki      
Scholarship Chair 

2023 RECOGNITION AWARDS SCHOLARSHIPS 

T TE

https://ericsa.org/2023/01/18/ericsa-2023-conference-scholarships/
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ERICSA, WICSEC, 
and NTCSA are 
pleased to present…

MINI VIRTUAL 
JOINT IJ FAIRS THROUGHOUT 2023
This is a free event! 

Our theme this year is: 

Embracing Change/Moving Forward

Be ready to network, share best 
practices and have fun with child support 
professionals throughout the Nation.

Just in case you haven’t attended an IJ 
Fair before or if you need a refresher…

1. What does IJ stand 
for? Interjurisdictional 
(Intergovernmental Cases)

2. What is the IJ Fair, what is the 
purpose? The IJ Fair is an annual 
gathering (pre COVID in-person) at 
the WISCEC conference. WICSEC 
and ERICSA have joined forces in 
this effort. The purpose is to meet 
other child support workers who 
specialize in intergovernmental 
cases, make connections, exchange 
contact information, and learn 
best practices. This year we are 
hosting three mini IJ Fairs.

Mini Joint IJ Fair Dates: 

Session One is Wednesday, April 19th

Session Two is Wednesday, July 19th 

Session Three is Wednesday, 
November 15th 

Registration coming soon!

UPCOMING VIRTUAL TRAINING & EVENTS

INTERGOVERNMENTAL PROBLEM 
AREAS FOR CHILD SUPPORT 
STAFF, ATTORNEYS, AND COURTS
March 22, 2023 
2:00 – 3:15 p.m. Eastern

What are some of the difficulties 
that states see when processing 
intergovernmental child support cases? 
How do these affect the IV-D staff as 
well as the judiciary? How should these 
problems be corrected? This webinar 
will include a perspective from a support 
magistrate, IV-D attorney, as well as 
front line staff. Our panel of interstate 
case processing experts will discuss 
the habitual mistakes they see on both 
the caseworker level and in the courts 
when dealing with interstate cases.

Registration coming soon!

Attendance at this event is exclusive 
to members of ERICSA. You are an 
ERICSA member if you attended the 2022 
ERICSA Conference in New Orleans, 
if you previously paid the $25 annual 
membership fee, if you paid the $25 
membership fee in order to attend the 
virtual Intergovernmental Training Event 
in August 2022, or if you now pay a $25 
membership fee to cover you from now 
until the annual conference in May 2023.

SAVE THE DATE: 
Our second Intergovernmental 
Webinar for the year will be held 
on July 22nd from 2:00 – 3:15 
p.m. Eastern. More information 
will be sent out later in the year.

INTERGOVERNMENTAL  
TRAINING EVENT 
September 27, 2023  
10:00 a.m. – 4:00 p.m. Eastern 

Returning this year is the 
Intergovernmental Training Event, 
a continuation of the excellent 
intergovernmental training sessions 
ERICSA is committed to provide to its 
members during the annual conferences. 

Registration will open after the 
2023 ERICSA Conference.

Attendance at this event is exclusive 
to members of ERICSA. You are an 
ERICSA member if you are registered 
for the ERICSA Conference in Savannah 
or if you pay the membership fee 
in order to attend the 2023 Virtual 
Intergovernmental Training Event.

LOGODOWNLOAD.ORG
#ERICSA60th
FOLLOW US ON SOCIAL MEDIA!

Watch our social media for 
more information about 

the upcoming conference 
and other events.

Use hashtag #ERICSA60th in your 
news and comments.

SEE YOU IN SAVANNAH
MAY 22 – 26!
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