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F

or the last few years, my husband and I have planned a long
weekend away in our travel trailer in the beginning of
November. We head to Southern Utah, where it’s a skooch
warmer than Salt Lake City, and bask in the beauty that is
around us. We use this time to relax, recharge, and reflect
before the holiday season takes us over. Hmm…maybe it’s just

ME that it takes over. LOL! In the absence of other ‘noise’ I can think and
share my thoughts about the events of the year and gratitude for the
good, the challenging, and sometimes even the ugly. (COVID! COVID was
the ugly, but a new grandbaby trumps COVID any day!)
I have been fortunate to have been a part of the ERICSA family since
2012 and have loved being involved in ERICSA committees since 2015.
You’ll notice that many of us use the term “ERICSA family” often and with

FOLLOW US ON SOCIAL MEDIA!

great affection because, to many of us, the relationships we have within
this wonderful organization go beyond being

LOGODOWNLOAD.ORG

continues

2

2022 ERICSATimes

Gratitude Edition

professional cohorts, more than just fellow child support

And I think it is safe to say that ERICSA, too, is grateful for

professionals. Like other families, we have each other’s backs,

in-person conferences! Our 59th annual conference was held in

we want everyone to be wildly successful, and yeah,

May in the beautiful, vibrant city of New Orleans. Clearly the

sometimes we squabble – but it always gets resolved.

ERICSA family was ready to be together again because 500

I am grateful to be a member of this family and to be able to
contribute to its success. I am grateful for in-person
conferences. I am re-charged, personally and professionally,

people attended! Read on for more on the NOLA conference,
our upcoming 60th Anniversary conference in Savannah, GA
next year, and messages of gratitude, appreciation, and giving!

each time I attend one. I hope you feel the same way!

FROM THE PRESIDENT

Best things in life
aren’t things.
– Mike Ness

Laura Bernacki Stone, ERICSA President

T

hank you for taking time to read

together. The relationships with our sister organizations,

ERICSA’s Gratitude Edition and

WICSEC, NTCSA, and NCSEA, have blossomed, as we all

reflection on the past year. I

struggled through the past few years.

am thankful for all of you, your
contributions, and your dedication to
the child support community.

ERICSA thanks all of our vendors, exhibitors and sponsors
that pulled together to make the transition back to in-person
learning easier and meaningful. Additionally, we would like

With the support of the ERICSA Community, the backing of

to thank MgR & Associates, our conference management

our sister organizations and assistance from our vendors,

team, who helped us to navigate the seemingly impossible.

exhibitors, and sponsors, we were able to hold an inperson conference this past May 2022 in New Orleans, LA.
It was amazing to see everyone again and to be able to
learn from each other face-to-face. I hope that you were
able to join us.
Countless hours were spent planning and coordinating
the amazing content, the networking, and of course, the
fun! I believe the past few years have brought us all closer

President-Elect, Lisa Skenandore, has already started
planning for an amazing 2023 conference. Please join us
in Savannah, Georgia May 22-26, 2023. Enjoy the upcoming
holidays with your families and friends, and we hope to see
you soon.
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ERICSA 2022 CONFERENCE

MESSAGE FROM
LOUISIANA
Konitra Jack
Louisiana IV-D Director

B

onjour from Louisiana! I am Konitra
Jack, Child Support Enforcement
Director in Louisiana. This year,
we welcomed our child support
family for the 59th Annual ERICSA
Annual Training Conference. Those
who came down to New Orleans got
to experience our immersive culture
firsthand. This year’s attendees really
experienced the joys of “The Big Easy.”
If you didn’t come down, you missed
a Sunday evening Second Line Band
Sashay to the River and starting Monday
morning dancing with the Free Agents
Jazz Band. You even missed watching
our Commissioner’s invigorating
welcome. Most of all you missed
the atmosphere filled with the willing
exchange of best practices. From the
various topics on “Engaging Parents in
Policy and Practice” and “Legal Ethics
Jeopardy” to “Reentry on the Fly” and
“Professionalism Protocol”, we shared
information, networked with colleagues,
and ate delicious food in one of our
great local restaurants.
We hope that the experience left
everyone full of beignets, hurricanes,
gumbo, and knowledge! Knowledge
of best practices in child support, that
is. Allowing ERICSA to be hosted in
Louisiana was truly a great combination
of family-centered support and fun. We
look forward to engaging and learning
about all of the new developments next
year in Savannah, GA. Until we see you
again, “laissez les bons temps rouler” or
let the good times roll!

ERICSA Definitely
“laissez les bon temps
rouler” in New Orleans!
Tommy Howard , ERICSA Immediate Past President

E

RICSA triumphantly returned to hosting an in-person conference this
past May in New Orleans. All in attendance “let the good times roll”
over five jam packed days of events. The conference was kicked off
by a parade led by a Second Line Band to the President’s Reception.
The energy of the attendees as they gathered in the hotel lobby
waiting to march was electric! The Opening Ceremonies the next

morning started with another band and warm words of welcome from Louisiana IV-D
Director, Konitra Jack. I could not think of another person that could follow all of that up
other than our Federal Commissioner, Tanguler Gray. Commissioner Gray had literally
flown around the world to make sure that she could be a part of our conference. Once the
Opening Ceremonies were complete, I felt relieved that the conference was off and running.
Now, approximately four months later, I have had time to reflect on my time as ERICSA
President. I count the honor as one of my two highest career highlights. The time
seemed to go as fast as I’d heard from other Past Presidents. The planning of the
conference took many turns that caused quick pivoting by the Board to make sure
that the conference would look seamless. So many hours were volunteered by Board
members to make for a conference to be remembered.

continues
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I have many people to thank. The conference would not have been possible if not for
our amazing sponsors! I cannot thank them enough. The efforts put into managing our
conference by MgR & Associates made sure that we stayed on track. Byron Cerre, from
our host hotel, went over and above on so many occasions to meet and exceed any wants
or needs. The support from NCSEA, WICSEC, and NTCSA was tremendous. My ERICSA
mentor, Lara Fors, provided support and was a sounding board during my tenure.
I was very fortunate to serve with a great Executive Board. Immediate Past President,
Mike McGuire, was a constant source of advice. He made himself available whenever I
had a question. Rob Velcoff tackled the task of serving as Treasurer. With the changing
of expenses that came in the aftermath of the pandemic, Rob kept the Board updated
as to when we needed to make choices to ensure a successful conference. Diane Potts
served as Secretary and made sure that all our discussions and ideas were recorded for
review. For Vice Presidents, I could not think of a better trio. Nick Palos served as VP
of Policy & Legislation. He led P & L into new territory with his sub-committees. Loretta
Everett served as VP of Exhibitors & Sponsors. She pulled all the pieces together from
dealing with sponsors, to working with our charity, to organizing our silent auction.
Sharon Pizzuti served as VP of Conference Operations. For our return to an in-person
conference we were fortunate to have Sharon and her organizational skills to navigate
us from planning through the last day of the conference. Last, but certainly not least, I
was fortunate to have Laura Stone as President Elect. Laura’s ability to speak to the point
while also demonstrating a wry sense of humor, helped get us through tough decisions.
I’m proud of the work we all put into making New Orleans a success. I wish President
Stone nothing but great success in her year. Laura has been a friend since my first
Board dinner in St. Louis. She is a great representative for ERICSA and an even
better person. I cannot wait for ERICSA to host (finally!) our annual conference
in Savannah next May. I look forward to seeing you all there!

CHECK OUT THE CONFERENCE PHOTOS

FOLLOW US ON SOCIAL MEDIA!
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Charity Report and
Thank You to Our
Sponsors & Exhibitors
Loretta Everett, Vice President of Exhibitors & Sponsors

T

hank you to our members! We were able to

left its indelible mark on our community. Since our

raise $7,000 to help Kingsley House. This

departure from New Orleans, Kingsley House has changed

is an invaluable help to the New Orleans

their name to Clover. To find out more about this great

community, as we continue to better

organization, please visit https://clovernola.org.

the communities we visit for our yearly
conference. For 125 years, Kingsley House

has improved the lives of families in southeast Louisiana.
While the needs of the community have changed, Kingsley
has remained true to its mission to educate children,
strengthen families, and build community. Kingsley has a
proud legacy of innovating and responding in demanding
times. Whether helping immigrants settle in New Orleans
during the end of the 19th century, providing children and
families educational,
developmental,
and recreational
opportunities
throughout the 20th
century, helping
residents resettle
and recover after
Hurricane Katrina
in the 21st century,
or helping families
thrive during
COVID pandemic,
Kinglsey House
has continually

I would also like to extend a big THANK YOU to all of our
exhibitors and sponsors. Each ERICSA conference is more
of a success than the previous year and it is due mainly
to our incredible child support community partners. We
cherish every partnership and thank you for your continued
support that has allowed us to grow and change through
the years. Our next conference will celebrate 60 years, and
this is due largely to our partners throughout the years. I am
looking forward to working with you again in Savannah.
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We’re Thankful for our Sponsors
ELITE

PREMIER

S I G N AT U R E

PREFERRED

CONTRIBUTING
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We’re Thankful for our Exhibitors

Intergovernmental
Support Services
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AWARDS

Pam Sala Presented the
Highest ERICSA Honor –
The Felix Infausto Award
Tommy Howard , ERICSA Immediate Past President

I

t has often been said

With the thought in mind of the dedication that Mr. Infausto

that the highest honor

had exhibited to both ERICSA and the child support program, I

of serving as President

quickly narrowed down in my mind who was deserving of the

of ERICSA is selecting

highest honor available by ERICSA. It was my honor to present

the recipient of the

Pam Sala with the Felix Infausto award at the 59th Annual

Felix Infausto Award.

ERICSA Training Conference & Exposition held in New Orleans.

A little background on who

Unfortunately, Pam was unable to attend in person but was

Felix Infausto was – Felix

there in spirit.

Infausto was a founding
father of intergovernmental
child support. He served as
advisor to the committee
that drafted the Uniform
Reciprocal Enforcement of
Support Act, predecessor
to UIFSA, as well as the
Uniform Support of Dependents Law. He also co-authored with
W.J. Brockelbank, "Interstate Enforcement of Family Support"
(2nd Edition) which is considered by child support professionals
to be the authoritative reference for interstate and international
child support. In 1969, Mr. Infausto was the first President
of the Northeast Regional Conference on URESA, which
ultimately became ERICSA. Throughout his career, Mr. Infausto
demonstrated the highest quality of outstanding leadership and
contributions to ERICSA.

Pam spent 29 years in the child support program in the Wayne
and Oakland Counties Friend of the Court Offices in Michigan.
She started her career as the Friend of the Court Account Clerk
and ultimately retired as the Chief Assistant of Operations.
She dedicated her career to resolving matters for families and
training staff. She has served 14 years with ERICSA, including
as a Past President and current Honorary Board member. She
is also an Honorary Life Member. After retirement, Pam started
her own business helping others as a Health and Life Coach.
Despite her numerous accomplishments, Pam has remained
humble and has constantly looked for ways to help others both
professionally and personally. Pam exemplifies what it means
to lead a life of service.
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AWARDS

ERICSA Awards of
Professional Excellence

O

n May 24th, the
2022 Professional
Excellence Awards
were presented
to three peernominated,
outstanding child
support professionals.
Martha Cordova
AWARD OF
PROFESSIONAL
EXCELLENCE – FRONT LINE WORKER 		

was awarded to Martha Cordova, Program and Project
Specialist with the Arizona Department of Economic Security.
Martha has over 20 years of experience in the child support
field where she is currently working on the Procedural Justice
Alternatives to Contempt team. She has embraced looking at
cases from all perspectives as she works with CS partners to
remove barriers to making consistent payments. She does this
with kindness, respect, and helpfulness. Martha is known for
going the extra mile, be it with parents on her caseload or with
co-workers. She is known for her superior teamwork, patience,
problem solving, and leadership.
We are pleased to recognize Martha and thank her for all she does
for her co-workers and the families she serves. Congratulations!

AWARD OF PROFESSIONAL EXCELLENCE–
MANAGER /SUPERVISOR 				
was awarded to Rennetta Wells, Program Manager with
Department of Children and Family Services / Child Support
Enforcement in Louisiana. Rennetta has oversight of six
employees housed in different regions in the state. Her unit
coordinates activities between CSE State Office, field staff
and the District Attorney Staff. This unit is the glue that binds
the District Attorney partners to DCFS. Along with her other
responsibilities, Rennetta served as Lead Area Manager for

Rennetta Wells

Stephanie Neely

Region 3. When Hurricane Ida hit the area in 2021, in that
role, she coordinated mass care, emergency assistance, and
housing and human services for families in the impacted
areas. With power and water out for weeks, she staffed
shelters for displaced families all while juggling the needs of
her own staff who were affected by the disaster.
We are pleased to recognize and thank Rennetta for her
extraordinary performance as a child support professional and
service to her community. Congratulations!

AWARD OF PROFESSIONAL EXCELLENCE–
INTERGOVERNMENTAL COOPERATION 		
was awarded to Stephanie Neely of the Texas Office of the
Attorney General where she holds the position of Manager/
Chief Ombudsman- Ombudsman/Written Inquiry. Stephanie has
worked in the Child Support Division of the OAG for 24 years
and her commitment to families goes beyond those in Texas.
She is lauded for her fantastic customer service delivery and
willingness to help workers in other jurisdictions connect and
get answers from local Texas caseworkers, improving service
delivery to families in both states.
We are pleased to recognize Stephanie and thank her
for her efforts to smooth the sometimes rocky roads of
intergovernmental cases. Congratulations!
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SCHOLARSHIP RECIPIENTS

PAT W. QUINN
INTERGOVERNMENTAL
SCHOLARSHIP RECIPIENT
Lara Fors, Public Knowledge

I am very humbled and honored to receive
the first Patrick W. Quinn Intergovernmental
Scholarship Award. I share Pat’s passion for
intergovernmental issues in child support,
and I thank ERICSA for recognizing my
tenacious, Pat Quinn-like spirit for working
for efficiencies in case processing and
professionalism between child support
agencies on intergovernmental cases. Pat
reminds us to never forget the impact our
actions have on the families we serve.
ERICSA President Tommy Howard made
an emotionally moving introduction about
Pat Quinn, and as a past president and
current member of the Honorary Board, I am
proud that ERICSA chose to celebrate Pat’s
contributions with this annual award.

GORDON MOSELY RISING STAR
SCHOLARSHIPS
Each year one scholarship is awarded to a
child support professional from outside the
conference state and another is awarded to
a professional from within the conference
state. The award covers the registration
fee, transportation costs to and from the
conference, and a daily stipend for the days
of attendance.

HOST STATE
WINNER

Tina Neal,
Louisiana
I am so excited
to share with you
my experience
on winning the
opportunity to attend
the ERICSA conference through the Gordon
Mosely Rising Star Scholarship. Let me
first start by saying that I had absolutely
no expectations of being chosen when
I decided to enter for the scholarship
opportunity. I can count on one hand how
many things I've won in my life... but I
thought the questions were so interesting
and figured why not…and forwarded my
submission.
I had totally forgotten about my entry
until I received the congratulatory email
that I had been chosen to receive the
scholarship. I could not believe it! I was
so honored to have been chosen. My
job and the work that we do for children
and families are so very important to me
so I'm always looking to "sharpen the
tools in my tool chest"; to ensure that I'm
as proficient and knowledgeable of all
aspects of my job.
The conference was nothing short of
amazing. From the opening ceremony
that started with an absolute bang, to the
guest speakers, moderators, workshops,
networking, professional atmosphere, the
venue....I could go on and on...... I loved
every minute of it!
The ERICSA conference was one of the best
conferences I've ever attended in my many
years of service. The planning, organization,
and execution of this event was exceptional.
One of the things I loved most was the
ability to receive event information real time!

I never had to wonder what was next. There
was a steady flow of information and the
positive energy just kept flowing. You could
truly see the care and planning that went
into making the conference a success and
enjoyable for all in attendance, and I truly
appreciated that.
The moderators and workshops provided
tons of knowledge and information. It was
hard to choose each day which workshop
I wanted to attend! I learned so much and
was excited to get back to the job that I
love with the information and enthusiasm
that this conference provided to me.
Way to go ERICSA! I was blown away by the
experience and again truly honored to have
been awarded the opportunity to be among
you all and to experience excellence! Thank
you again! God Bless you all and the work
that you do!
OTHER STATE WINNER

Emily Brehm, Child Support Specialist,
Taylor County, Wisconsin
I had the privilege to attend the 2022
ERICSA training conference and exposition.
To say it was valuable would be an
understatement. The presentations were
wonderful and provided great insight and
resources to improve my daily work. The
networking events were fun and created
more time to meet new people who share
the same initiatives and understand the
challenges of our profession. If you are
given the opportunity to attend, I highly
recommend taking it. You will not be
disappointed and will return to work with
new resources, ideas, and friends. ERICSA
is truly a great association to be a part of.
Thank you again for this wonderful
opportunity and I hope to be able to attend
in the future.
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Intergovernmental
Training Event
Rob Velcoff, Honorary Board Member

T

his past September, ERICSA held its

 One State Interstate – Going Solo

second annual Intergovernmental

 Intergovernmental Forms and Referrals

Training Event, which was free to our

 International Child Support: Do you Have a Question?

membership. It was attended virtually

 Intergovernmental Payment Processing: Getting Support

by over 300 child support professionals
from all over the country. We started with

a 30-minute plenary featuring OCSE, entitled “The State
of Interstate,” where Commissioner Tanguler Gray and
staff spoke about some new and exciting interstate and
international child support items that either just occurred,
or that will be taking place in the very near future.

to Families Anywhere!
 Tribal Sovereignty and Jurisdiction

Our attendees were given a choice regarding which
four workshops to attend, and many were CLE eligible.
All of the feedback has been positive, and we hope to
have our third annual Intergovernmental Training Event
next autumn. ERICSA would like to thank our plenary

The training event then broke out into eight one-hour

sponsor, FAST Enterprises, as well as our workshop

workshops over four timeslots. Sessions included:

sponsors, Courtland Consulting, and CGI State and

 Success With Interstate: “Why Does That Other State Keep

Messing Up My Case?!?”
 Judicial vs. Administrative: Best Practices in a Real and

Virtual World!
 Intergovernmental Communications Tools: Effectively

Managing the Flow of Information

Local Government Solutions for their support.
If you have questions about this training, or if you would
like to recommend a workshop for next year’s event,
please feel free to contact Rob Velcoff at robvelcoff@
intergovernmentalsupportservices.com.
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Looking to Savannah
ERICSA 60TH ANNUAL
CONFERENCE – A GEM 60
YEARS IN THE MAKING!
Lisa Skenandore , President-Elect

O

sessions. As you know, ERICSA is
dedicated to improving intergovernmental
communication and bringing forward
relevant child support policy and
legislation. We are pleased to have tracks

n behalf of the

that focus on these critical and important

Conference

aspects of the child support program along

Planning

with a plethora of pertinent topics.

Committee, we

welcome you to our
60th Annual ERICSA
Conference. We are

all very excited to celebrate our Diamond
Anniversary in the great State of Georgia!
This year’s theme celebrates our 60th
Year “ERICSA – A Gem 60 Years in The
Making”. Established in 1963, ERICSA has
was committed to providing high quality
training to child support professionals east
of the Mississippi River. That commitment
has not waivered, even as our membership
has extended beyond those initial
boundaries to all states and tribal nations.
We have begun planning an extraordinary
event with over 45 plenaries and

The conference will take place at the
Marriott Savannah Riverfront in the
beautiful city of Savannah, Georgia. A few
facts about Savannah:
 Savannah was a Christmas gift to

President Lincoln in the Civil War
 Savannah’s Spanish moss isn’t a moss at

all
 Savannah is America’s most haunted city

With so much to experience in the great
city of Savannah, please join us from
May 22 – 26, 2023 to celebrate our own
historic event, our 60th Anniversary. With
registration just a few months away, please
start your planning now. See y’all soon!

ONSITE COMMITTEE MEMBERS
SHINE BRIGHT LIKE DIAMONDS!
Sharon Pizzuti, 			
Vice President of Conference
Operations

P

lanning is
underway
for the 60th
Diamond Jubilee

Anniversary ERICSA
2023 Conference in
Savannah, GA!

The VP of Conference Operations and Chair
of the Onsite Coordination Committee,
Sharon Pizzuti, is grateful and honored to
be working with 47 incredibly dedicated
committee members to plan several
onsite events for our 60th Annual Training
Conference & Exposition.
We are so excited to honor the conference
theme, ERICSA – A Gem 60 Years in
The Making, and we are committed to
celebrating local Savannah culture and
traditions as we create a great onsite
experience for everyone!
The Marriott Savannah Riverfront hotel
is a great place to discover the sites and
mysteries of Georgia’s oldest city. Get
ready to take walks along the Savannah
River, perhaps a riverboat cruise, or a
ghost or historic sites tour of Savannah,
while connecting with your child support
colleagues from across the country. The
onsite committee is busy researching
events for our attendees to relax, enjoy
themselves, and network with fellow
professionals and colleagues when

continues
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not engaged in conference training
activities.
One big difference to note with the 2023
event is that conference activities begin
on Monday, May 22nd and runs through
Friday, May 26th. This is different from
our usual conference timing of Sunday
through Thursday.
On Monday May 22, first timers will gather
at 4pm for a special presentation with
special prizes. Then we will all gather
that evening to honor our President at
the annual President’s Reception, where
we will have some sweet photo ops!

How to Show
Gratitude
Y olanda Glover , Communications Committee

A

ccording to Psychology Today, gratitude is the act
of expressing gratitude for one's possessions. It
is an acknowledgment of value that is not based
on monetary value. It is an internal, spontaneous
declaration of warmth and goodness. The evolutionary
value of assisting others and receiving support in return

Tuesday and Wednesday (May 23-24)

gave rise to this social emotion, whose roots go far into human history. Gratitude is

evenings will be on your own and we will

about focusing on the positive aspects of our lives and feeling grateful for what we

provide everyone with opportunities in

have are key components of gratitude. It takes time to stop and see the things we

advance that will fit any budget to help
you plan your time in Savannah! Save your
Thursday night, May 25th to celebrate
because we are planning a special oneof-a-kind Banquet Party for this milestone

frequently take for granted, such as a place to live, food, clean water, friends, family,
and even access to the internet.
Many techniques exist for expressing gratitude and appreciation for what you have.

ERICSA 60th anniversary conference

Consider the following:

together! Friday morning, May 26th, is

 Taking a few moments to reflect on the blessings in your life.

our business breakfast followed by the
infamous ERICSA TRIVIA WARS (you don’t
want to miss this epic educational battle)!
Keep an eye out for more details as our
onsite plan becomes a reality! We are
excited to welcome everyone to the Great
State of Georgia! Shhh …we want to
share a little secret to help you plan: be
sure to pack some denim and diamonds

 Take a moment to appreciate the beauty and wonder of the things you see every day.
 Expressing gratitude to someone for their uplifting effect in your life,
 Being glad for your health; showing your gratitude by doing something kind
 Meditation or prayer with an emphasis on gratitude.
 Paying attention to the little things in life that make you happy and at peace

Having gratitude increases one's capacity for joy, the enjoyment of happy
memories, good health, overcoming difficulties, the development of strong personal

(preferably the fake kind)! We can’t wait to

bonds, and the quality and satisfaction of interactions with others.

welcome everyone to Savannah next May!

“Gratitude.” Psychology Today, Sussex Publishers https://www.psychologytoday.com/us/basics/gratitude.

WHAT ARE YOU GRATEFUL FOR?
I am grateful for my family. I lost my mother a little over 3 years ago and I didn’t know what
that would look like for me, but my husband and children jumped into action and made sure
that I felt continuous love and support. They made sure that I never felt alone. Without them
I would be lost, but here I stand, stronger than ever.
continues
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GRATITUDE STATEMENTS FROM ERICSA MEMBERS
Legendary NBA player and coach Phil Jackson
said, “The strength of the team is each individual
member. The strength of each member is the
team.” Every day I’m thankful and proud to
be a part of my team. They’ve created a safe
space where uniqueness is celebrated, and all
can prosper. Our team willingly shares their
skills with others, goes the extra mile to be
invaluable, and continually seeks innovative
ways to serve Indiana’s Child Support Program.
Angie Davis, Indiana Department of Child Services
I am grateful for friends and family, especially for
every day that my elderly parents that are still with
us. I am grateful for modern medicine and cancer
treatments that are working for dear friends. I am
grateful for grandchildren and their ability to love
without reservation. I am grateful for an employer
that values my skills and abilities and encourages
growth…and supports my ERICSA involvement.
Rieda Abrams-Miller, Auctor Corporation, Utah
Thankful for ERICSA & child support
organizations who provide opportunities to
connect our communities & focus on the
noble work of serving children & families.
Also knowing and experiencing that every

member is appreciated, needed & valued!
Sharon Pizzuti, Courtland Consulting, Michigan
What I am thankful for: spending time my
grandchildren, a night out with my husband,
talking to my mom, a visit with my sister,
listening to my brothers’ jokes, talking to my
sons each night, good results from tests,
laughing with my friends, eating Mexican food,
walks on the beach and so much more. Those
may seem like small things to some; to me,
it’s the most wonderful thing in the world.
Tammy Pearson, YoungWilliams, North Carolina
Most of all, I am grateful for my husband with
whom we have raised 3 fantastic children, and
who is patient with me as we settle into life
as empty nesters! I am grateful for my kids
who have always kept me on my toes and
who still need their mom sometimes, even as
adults. I am grateful for my employer, truly
one of the best places to work in Indiana.
Finally, I am grateful for my life, my health, and
everyone and everything that has touched me
through the years that made me who I am.
Kim Wong, Auctor Corporation, Indiana

THE BENEFITS OF GRATITUDE
Taken from 14 Benefits of Practicing Gratitude

 Better sleep

(Incl. Journaling)

 Less fatigue

Did you know that practicing gratitude can have tangible
benefits to you personally and for your teams?
For the individual:
 Increased happiness and positive mood
 More satisfaction with life
 Less materialistic
 Less likely to experience burnout
 Better physical health

 Lower levels of cellular inflammation
 Greater resiliency
 Encourages the development of patience, humility, and wisdom

For groups:
 Increases prosocial behaviors
 Strengthens relationships
 May help employees’ effectiveness
 May increase job satisfaction
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Happy
Thanksgiving
The ERICSA Board of Directors wishes you all a happy and healthy Thanksgiving.
We are grateful for you, our ERICSA family, and the giving of your time and
talents to make us a “diamond” of professional organizations. Special thanks
to our sponsors, exhibitors, and Team MgR, we couldn’t do it without you!

