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Presenters and Agenda

* Forms — Critical for Child Support Enforcement

— Moderator: Bruce Martin, Deputy Director
Lancaster County, Pennsylvania Office of Domestic Relations

* Pennsylvania — The First Step of Forms Modernization
— John Batchelor, Deloitte Consulting
* Florida — The Next Step of Forms Automation

— Jay Kumar, Deloitte Consulting

* The Next Phase of Citizen/Case Member Engagement
— Michael Jackson, Adobe Systems



-
Generation into the 2010s

Many Child Support Enforcement systems require the
generation of paper documents as a primary method for
helping to administer child support cases. Current systems
rely upon legacy document generation solutions and often
focus exclusively on the creation of paper documents...



Forms are a critical co
Support Enforcement System...

In the Court of Common Pleas of ARMSTRONG County, Pennsylvania

| o Printed forms/documents are
essential for administering a child
USP8 OFPISE ADDRESS - PO su pport case:

Address Information Request

Please fumish this agency with the new address, if available, for the following individual or verify whether the
address given below is one at which mail for this individual is currently being delivered. If the following address is a

P Ll P = * Filings and Pleadings

Name: JOE SMITH

Last Known Address:
C/O  ADDRESS LINE 1 H
ADoRESS LINE 3 * Appearance Notices
ADDRESS LINE 3
ADDRESS LINE 4
| cestify that the address information for this individual is required for the performance of this agency's official duties.

et e Paternity Establishment

TEST ASSISTANT
Title

FORPOSTO::::ONLY ° Support Orders

Control No.: 8080808080
Name: JOE SMITH

) MAIL IS DELIVERED AT ADDRESS GIVEN NEW ADDRESS
) NOT KNOWN AT ADDRESS GIVEN

E ) MOVED, LEFT NO FORWARDING ADDRESS Ll Enfo rcement Orders

) NO SUCH ADDRESS

) OTHER (SPECIFY):
BOXHOLDER'S STREET ADDRESS

e e P e * Income Withholding Orders

MAILING ADDRESS LINE 1
MAILING ADDRESS LINE 2
MAILING ADDRESS LINE 3
MAILING ADDRESS LINE 4

Form 0002 * |Locate Forms

Service Type M Worker ID 03TST



Forms are a critical co
Support Enforcement System...

In the Court of Common Pleas of PHILADELPHIA County, Pennsylvania

| e Printed form documents provide
key communications to case
Smust members and others involved in a

ADDRESS LINE 3
ADDRESS LINE 4

Plaintiff Name: PLAINTIFF NAME A .
Defendant Name: DEFENDANT NAME C I S u p p O r Ca S e .
Docket Number: 1234567890123

PACSES Case Number: 123456789

Other State ID Number- 123456789012345

Ploass nots: AN comespondsnce must Includs the PACSES Case Number.

NOTICE OF INTENT TO SUSPEND. NONRENEW. OR DENY DRIVER'S LICENSE
FOR FAILURE TO PAY SUPPORT

Dear DEFENDANT NAME

Our records indicate that you owe overdue support in the amount of $29,994 12 as of

FEBRUARY 28, 2030. In accordance with Pennsyivania statute, 23 Pa.C.S. § 4355, an P t C

order to suspend, nonrenew, or deny your driver's license and/or commercial driver's a y l I I e n 0 U p 0 n S
license will be issued to the Pennsylvania Department of Transportation thirty (30) days

from the date of this notice if you fail to take one of the following actions:

Notices of Pending Enforcement Actions

(1) Pay the amount of the overdue support in full;

Inter-governmental Communications

(2) Establish a periodic payment schedule that is approved by the court;

(3) Provide the court with a source of periodic income that can be attached;
or

(4) Successfully contest this notice.

3-year Review Notices

This notice may be contested by appearing in person during the regular business hours
at the DOMESTIC RELATIONS SECTION located at

DRS MAILING ADDRESS, DRS CITY, PA 17101

Routine Correspondence

on or before SEPTEMBER 22, 2030. Grounds for contesting this notice are limited to
mistakes of fact, i.e., errors in the amount of overdue support owed and/or mistaken
identity.

Sincerely,

R Non-English language forms/documents

Service Type M Worker ID 55555



Forms are a critical compor ,
Child Support Enforcement System (PACSES)

* PACSES generates approximately
50,000 forms per day across 67
county offices

— 10 million+ forms per year

s>,

— 500+ form layouts
* PACSES supports three basic form
types:

— Direct Print — Generate and print immediately with no additional data
entry required

— Filler — Require additional user data entry before being generated and
printed

— Batch — Similar to Direct Print but generated and printed during
overnight batch processing



Business Issues

Implemented in 1997, several key business issues
evolved with the original PACSES forms solution:

— Filler forms required Personally-ldentifiable Information
(PIl) to be forwarded via unsecure email

— No central repository for generated electronic forms
— Forms were not “user friendly”
— System only designed to produce hard-copy forms

Bottom line — Existing solution provided the ability to print forms but
nothing more...and you had to keep your fingers crossed that there
would be no software problems



Business Solutions

Features provided by the new Forms solution:
— A single browser-based repository for filler forms workflow
— A repository of generated forms in .pdf format for reprint

— Formatting standardization — common headers, footers,
fonts, etc.

— “Paragraph flowing” eliminates whitespace associated
with variable length inserted fields

— Support for Duplex Printing
— Increased data reliability

— Flexibility to establish statewide standard formats that also
support significant county-level customization



Modernization

@ pennsylvania

DEPARTMENT OF PUBLIC WELFARE

How do you fix the key document generation component
of PACSES to continue meeting current forms printing
requirements while also positioning the Bureau of Child
Support Enforcement (BCSE) to take advantage of new
technology?



Legacy PACSES Forms Solution

Additional technology issues with the original PACSES
forms solution:

— Based on Jetforms software no longer maintained or
supported by the vendor

— Separate form templates maintained to support different
functional requirements (e.g., confidential, Spanish forms)

— Did not support newer 64-bit operating systems — inhibited
performance upgrades to newer server software

— No scalability across counties

— No tools available to diagnose problems or provide audit
trail/performance analysis



Overview of the
Legacy PACSES Forms Solution
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New PACSES Forms Solution

Implemented in January, 2011, the new PACSES Forms
solution overcomes all of these critical issues:

— Built on the newest version of Adobe LiveCycle technology

— Filler Forms delivered via secure LiveCycle Workspace
browser application — Pll no longer distributed via email

— Form templates consolidated to a single-template per form
supporting multiple requirements
* For example, multi-language, confidential/non-confidential forms
* 500+ templates consolidated to less than 370 templates
* Reduced maintenance requirements for form modifications



New PACSES Forms Solution

The new LiveCycle based PACSES Forms solution:

— Implemented on a scalable, centralized 64-bit server
architecture supporting all counties

— Provides a central repository for storing generated,
“flattened” pdf forms

— Uses an “out-of-the-box” configuration of standard
LiveCycle functionality
* User work queues for filler forms
» Support for workflow/work distribution

— Can be expanded to support other DPW applications
and/or additional processing needs



Ovrview of the :
New PACSES Forms Solution

Performance outcomes:
— Direct Print forms arrive at the printer in 3.0 sec (avg)

— Filler forms arrive in Workspace user queue in 3.5 sec (avg)
* Both measures compare well to the 15 sec requirement

— Highest 1-day forms volume to date: 62,007
— 9,982,462 forms generated in production in year 1

— Distribution of online |

140

forms generated

per day @




Overview of the
New PACSES Forms Solution
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Overview of the .
New PACSES Forms Solution — Sample

{2 Adobe LiveCycle Workspace ES2 - Windows Internet Explorer provided by PACSES

@ o I http://pwisdevalc11.dpw state pa us/workspace/Main htmiZogin_result=08ap=1 j SPX | = Cedl it
File Edit View Favontes Tools Help Esnagt B 1o |
w0 59| -| @racsesprp < Adobe LiveCycle Wor.. x v E) v v rPage v @ Uy & HE T

| Helpw Logout | Welcome Damm, Konstantin

Y search Templates e S
EI Srafts (3) TaskDeiai‘ls Form Audit
;A Damm, Konstantin (1) H u %1-'1]' évh ITIZ © € [W. Tﬁ ‘L;j O Forms open in Adobe Reader
e Notice of Propo| * User-enterable fields displayed
e s Plaintiff Name: oaN  With blue background
SRDSE Defendant Name: RAY . . . .
Docket Number: 510 « Required fields outlined in red

PACSES Case Number: 788§
Other State ID Number:

The Court intends to modify your support order no less than sixty (60) days after the date
of this notice. The modification will be effective] | This determination was
made because your case meets criteria for modification under Pa. R.C.P. 1910.19(f) as
indicated below:
the defendant is unable to pay, has no known income or assets and there is no
reasonable prospect that the defendant will be able to pay in the foreseeable future.
The defendant's financial obligation is assessed at zero. Arrears are remitted
without prejudice because the defendant has no income, assets or ability to pay.

the defendant's income has decreased and the support order is being reduced. The g

‘E_‘Sav! | Delete From Queue | Keepin Queue [HE Print Single-Sided | (il Print Duplex |
L. ) L )

JL

Done [T T T M Locatintranet [R00% > |




New PACSES Forms Solution — Challenges

Implementation of the new solution had its share of
challenges:

— Integration of new software into a legacy technology
architecture

— Existing network infrastructure vs. new capacity
requirements

— Adjustments for unexpected usage patterns
— Training for a widely dispersed set of county users



Positioning PACSES for th

In addition to resolving the immediate critical issues,
the new PACSES Forms solution can support significant
future functionality for BCSE and DPW:

— Electronic Form Delivery — Providing electronic links to
generated forms rather than mailing paper

— Case Workflow — Servicing tasks using an electronic case
file that can be passed between county workers and
between the county and judicial staff

— Online Form Entry — Providing electronic forms that can be
filled out via the browser

* For example, an Online Intake form to provide case information
prior to the first establishment meeting



Positioning PACSES for the

Additional examples:

— Statewide Barcoding — Apply a standard barcode format
for central storage and indexing of returned paper forms

— Electronic Signature and Document Security — Providing
electronic signatures for judges on support orders;
securing confidential electronic forms to be read only by

the addressee

— Central Printing — Printing, preparing and sorting outgoing
mail centrally to allow for maximum postal discounts



For each 1% of forms “converted” from paper to
electronic delivery estimated annual savings would be:
— 130,000 forms not mailed
— 286,000 sheets of paper (57.2 cases) not used
— $50,000 in postage cost saved
— $68,000 in total cost savings
— 37 trees™® would be saved

Current % of PACSES Case Members with Email Addresses: 13.9%

* Reference Environmental Defense Fund (www.edf.org/papercalculator)



www.edf.org/papercalculator

Pennsylvania DPW

@ pennsylvania

DEPARTMENT OF PUBLIC WELFARE

Replaced the key legacy forms generation component of
PACSES with a new solution based on 2010s technology
that resolved all critical issues while also positioning DPW
and BCSE to utilize new functionality providing additional
levels of efficiency and productivity



Automation

Florida Department of Revenue (DOR) Child Support
Enforcement Automated Management System (CAMS)
takes advantage of the increased capabilities provided by
a new document generation solution.



Evolution of SAP Form

Functionality

SAPSCRIPT -> SMARTFORMS -> ADOBE FORMS

‘ l imirEFarm“

‘l Adobe Forms J

¢ Available from SAP Net
Weaver 2004
¢ Partnering technology

¢ Available from version
4.6C

¢ Improved Tool, easy
to use

¢ Object driven
Document Creation

e Qutput only

allows interactive PDF
based forms

‘[ SAPScript |

¢ Available in all SAP versions

¢ Mainframe based product

¢ Significant efforts for relatively small output
e Qutput only

1998 2001

Business Agility

2005




¢ Individual
¢ Packet

Grouping

Trigger
by Status
Change

Printing
type h

oSimplex
eDuplex
*Mixed

24



Trigger by

Status
Change

Printing Type

Form Type

Grouping

Benefits of Forms in

Forms generated due to change in Activity, Case or
Service Contract.

Triggers are easy to configure

Supports Single-Sided, Double-Sided and Mixed printing

Duplex and Mixed printing represents significant savings
on printers and printer paper

Forms which are generated in SAP from the ADS Server
Correspondence are attached and linked to case as an
image for easy reference by case worker

Two or more forms to the same customer are grouped
together

Saves money on postage and printed materials

25



Local Printing

Central
or
Batch Printing

Regular Mail

Forms can be printed locally using the image attached
to the PDF or a normal document.

e Useful for Attorneys
e Printed forms are tracked for history purposes

e Used for mass printing of the forms

~ e Forms are printed in the specific order required

e Most of the forms mailed using regular or bulk
USPS mail

e Batching is performed at General Tax Administration

using automated machines for the entire process

26



Displays the history that the form was generated. User points and clicks on the
Name and an image of the actual form generated will display.

B 9 O - [Case Manchung: Case Manching DOLI1IT1TT] - Windous Internet Explorer T - - . - — v () -
@L.)v ¢ sore P . e defn v & X § > -
x R
; Foveetes 4 P Wy Accoust Loge Go M. @ Free Motmad
B 99 O - [Case Matchony Case Matchng D002 B0 0w P Sy Tk~ P~
'3'1"" CRM Personalize Help Center System News Log Off
Saved Searches ' Assgret Taans * Go Advanced
< AM S . Case Matching: Case Matching (0042117137) O Back = & -
wtuzer. A | vBack HSave anCophl s v
Home =
ey » Activity Detalls N:I:\:me of Shows who
orm
Calendar Shicie TG New crgated the form ST
Activities Generated either batch or
Business Partn... © No result found s
user ID will display
Service Contra... Pa =
Cases
Case Locate - : - : < a
Coin ma e Attachments hment L URL ' : dvanced L
Full Services Actions Name Description Type Created By Created On File Name
Limited Services 3 CSESSS to _CP-2... Outbound PDF File (Adobe A... WF-BATCH 02/06/2012 12:25 CSESSS_to_CP-
Case Cleansing \
Online Forms * Dates Date and
Enforcement O... = Form is ; P
Member History = =D Outbound or W2 ©
Locate: User De... Creation
* » Scheduled Actions Inbound :

& rteret | Prctected Mode Cn



Form Access Via CA

Caseworker can view the actual form that was sent out and can reprint as needed.
Scroll-bar allows caseworker to scroll down to view entire form.

B L0 A . [Case Manching Case Vishching POLIT1T1T7] - Windoms Intermet [xplorer o
@: 7. v @9 sote v 4 X n
< TN -
e ¢ Vn g edeap L9 Mor Sor tate 0 o BOOC ags DU omtent v L0 gt Ag verieoe - A ontiap < (R Window IMerret Daglorer o -
8 Ve (i :(r‘cd v Toskiv B~
: . L wate ® i w by X p e
W:.- CRM « ¥ . ews Log Off
l [ e ] ’ A8y A casnt | e Golh. g Free Motmad Mc.d
B Y. 1Sruplh Jdce Sce pate M 8000 1ap B¢ 5. B - v Pagav Seletyv Tochv B~ .
CAM1 - - O Back
wrnerre 2l 9 B3 ®i /2 (OO |w - W E oo
Workfiow Inb{ fle
| Calendar o et =i
Activities Child Support Enforcement RQVy
Business PaJ AR '
Service Con DEPARTVENT Acknowledge Request for Services -
Cases OF REVENUE
Case Locate Q0 o
| cau Exc'u'” ¥ your a3dress has changed, provade new a3dress heve "
| Full Services I [ 1 '
ANGELINA MARIA BARRETO
| Limited Se '.-:nuu'l‘lx\(u.l RD $o_CP-
| Case Clean TALLAHASSEE FL 32312-8000
| Online Forms Baa ..
i Enforcement
| Member Hist I _ B -
| Locate: User | 0w © Uninown Zone | Protected Mode On X

& rterat | Protected Mode Cn 8" RN -




Child Support Enforcement Hres,

N4 :
DEPARTMENT Request for Support Order Review
OF REVENUE

"Tedoied
R 00IRe

¥ your a0aress Nas Changed, provioe new daaress here:
I-Aﬁvc-:.-uem
W CHERRY ST
FAIRVIEW OK 73737

-

August 09, 2010

Please review my support order with becauss:
(Check al that apply)

[0 Wy income has changed. My income Is now $ each

The other parent's income has changed. It Is now § each

NO heaith insurance was ordered.

Oooa0o

The needs of the chiid have changed because,

CSE Case Number: 83962
Actiity Number: 370697

Parent crdered 1o receive support: WILLIAM P TURNER
Parent ordered 10 pay sUppOrt ARY CS-NETP

Youn'ayxtmnm.mmmmmmsmmmmammmlmmm
changed. If e review shows the order should be changad, we wil take legal action 10 change the order basad on
2 resuns of the review.

You can ask for a review
« If 1thas been Mvee yaars of longer sNoe the oroer staned of changed.
« If Mere has been a permanent, Major change In your Income o the needs of ha chilajren).

Hers's what we will do If you or the other parent asks us to review the support order

+  Ask DOIh parents 10 gVE US CLTENnt INCOME Information.

«  Use cument Nformation 10 s62 what would be ordersd Lnder the State's child SUpport guUIc2Ings Dased on he
curment stuation of bOM parents.

« Decide If eithar parent shoud be oroared 10 get healn nsurance for the chikyren).

« Finish the review and take action 1o change the order, If neaded, 36 long as the case Is open.

+ ¥ FlOAda does not Nave Jursclction 1o change the orser, we Wil send the request to he state that has
Juriscacton.

If we review the order and take legal action to change It

+ The amourt due under the orger andior e health Insurance terms of the order could be changed. If the
order Is changead, we will enforce the temms of the new order.

« We will take action to change e order If Mie review shows the order amount shoukd go Up o down, elther
way. But we will not try to change the orger If nothing has changed, or If there would Dé 3 very smal change
In e order. You will get notice of any legal action we take.

« Any fture change In The amount due 0026 N0t aMect UNPAIT SUPPO Tat is NOW owed. ANy UNpad SUPport
now owed will 531 De owed

I you want us t0 review yOur SUpport oroer
« * Fll In 3l the Nformation on the oner sioe of this form

« Sign and date
Take this form 10 a Child Support office near you of mail It to.
Florda Deparment of
Chika Support Enforcement
SOSOVMTmmmmgL Page 1012
FL 323930195

— T T

0001300002140110221100059G56

0O oOther

If you ask us 10 review the order and It has been less than three years since the order staried or the
order was changed, you must show us records or have other information to prove that your situation
or the other parent's situation has changed. Examples Inciuge pay studs, statements from child care
providers, medical bilis, or information about 3 new empioyer.

Once we get a completed request form and supporting records, we will need at least 60 days to
compiete our review.

O The chiiiren) iives with you [E The chiia{ren) ives with the other parent

-] |

CSE Case Number. 83962 Last four digits of your Social Security Number:

{if known)
Print your full name Agaress
Signature City. State, Zp
Date Bhone number

Legal Authorty: The state’s child support guideines are at section 61.30, Florda Statutes.

To contact us call :1-800-622-KIDS (5437). Or go to www.myflorida.com/dor/chiidsupport.

Page20f2

T LT IR

0001300002149910221100055653

PAS)



Bar Code

Mark Sense

Inserter
Marks

Child Support Advanc

Tracks Incoming and Outgoing forms

Contains unigue number to identify form along with
version number, client category and other key data

Scan and track incoming data on a form
Selection of a check box
Used to fill specific data for efficient business decisions

Processing of Mark Sense forms changed by the member

Filled in data is scanned and presented to the case worker
for evaluation

Horizontal line(s) to define start and end of a form

Used by machine for folding forms and stuffing envelopes

30



Bar Code — Example

form Oo:umont
Version
2 Digits !Oapu
|
& 7 r:(:/()lU()IOOOOOOO!ZJ‘I&G()

I L

Tax Category
4 Digits

0101304023149910274100249375

31



Cs-PO20
Child Support Enforcement 3 Yae)s!
N ] -
aﬁmw\,ﬁ Request for Support Order Review

OF REVENUE
Address

Change Block If your A3dress has Changed, provios New aoress here:
l_mv CS-NETP —
438 W CHERRY ST “'\k
FAIRVIEW OK 73737
August 09, 2010

CSE Case Number: 83962
Activity Number: 370697

Parent ordered 1o receive SUpPOrt: WILLIAM P TURNER
Parent ordered to pay SUPPOrt ARY CS-NETP

You may ask us 10 review your support order 10 see If the ongoing amount or health Insurance temms should be
. If the review shows the order should be changed, we will take legai action 10 change the order based on
he results of the review.

You can ask for a review
= If it has been three years or longer since the order started or changed.
= It there has been a permanant. major change In your Income of the needs of the child(ren).

Here's what we will do If you or the other parent asks us to review the support order

= Ask both parents to give us cument Income Information

« Use current information to see what would be ordered under the State’s child support guidelines based on the
current situation of both parents.

« Decige If either parent should be ordered 1o get health insurance for the chiid(ren).

« Finish the review and take action 10 change the order, If needed, 3s long 3s the case Is open.

« If Flonda does not have jurisdiction 1o change the order, we will send the request to the state that has
Jurisdiction.

It we review the order and take legal action to change It

« The amount due under the order andior the health nsurance terms of the order could be changed. If the
orger is changed, we will enforca the terms of the new order.

= We will take action to change the order If the review shows the order amount should go Up or down, either
way. But we will not try to change the order If nothing has changed, of I there would Dé a very smail change
In the order. You will get notice of any legal action we take.

= Any future change In the amount due does not affect unpald support that Is now owed. Any unpaid suppon
now owed will stil be owed.

If you want us to review your support order
«  FIlil In 38l the nformation on the other sice of this form
«  Sign and date
Take this form to 3 Child Support office near you or mal & to

Florda Department of Revenue
Child Support Enforcement Program
5050 West Tennessee Street, Bulding L Page 1012
Tallahassee FL 32393-0185

— T A AR

0001300002140110221 100059656

Selection of L

reyiew my sup because:
check boxes

My income is now §, each

s income has changed. Itis now § each
insurance was ordered

The needs of the child have changed because

Other,

you ask us to review the order and it has been less than three years since the order started or the
order was changed. you must show us records or have other information to prove that your situation
or the other parent's situation has changed. Examples incdlude pay stubs, statements from child care
providers, medical bills, or information about a new employer.

Once we get a completed request form and supporting records. we will need at least 80 days to
complete our review.

O The chid(ren) lives with you B The child{ren) lives with the other parent

-

Signature
Block
CSE Case Number: 83952 Uomos deo g 1%, Social Security Number:
Rzt s
/ (If known)
Address
Signature City. State, Zip

D: Phone number

ate
Legal Authority: The state’s child support guidelines are at section 81.20, Florida Statutes.

To contact us call :1-800-622-KIDS (5437). Or go to www.myflonda.com/dor/childsupport

Page 2012

— T 8

0001300002149910221100055653
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Z6L150 OT O1

£

CSEF20

(2 s
Child Support Enforcement '\
Status of Employer Deductions

&ON4
DEPARTMENT
OF REVENUE
¥ addrese hat changed, provids new address here:
l HEART ASSOCIATES PA

200 E 33RD ST STE 523
BALTIMORE MD 21218-3380

-

=]

lo

]

Date: May 11, 2010
selected e

CheCk boxes CSE Case Number: 5000980158

Name: PAULLER ONEWAY

Social Security Number: 215.:04-0530
ions for payment of support, see section A,

deductions for health care coverage, see section B.

Section A - Financlal Obligations

We have previously sent you an income deduction notice for the person named above.

Send payments to: Florida State Disbursement Unit, P.O. Box 8500, Tallahassee, FL
32314-8500. Make a check or money order payable to FLSDU. Please include the
depository number 050000170NS04,

The date each deduction is made must be written on the check or money order. The
deduction date is not on your payment remittance. If you do not provide this information in
the future, we may take legal action.

¥ are being d or only partial are being j. Please check

the rpason below and return this form to the address given at the end of this notice.

O | The person does not work for our company

[J | Consumer Credit Protection Act prohibits full withholding

[0 |Person is currently on leave without pay
L— )

R}~ Person has not been paid since iving income deduction notice

[0 | The person works for our pany but the i ded ¥ notice was mailed to the
wrong address. The correct address is:

T I R EERTE AT AT

e or ot

r

Name
- —

D as follows: /
Child b of Birth

Ci y Namd
Claims Address
Policy No. Group No. ___ Effective Date __
Child Date of Birth
Insurance Company Name
Claims Address
Policy No. Group No. Effective Date

If additional children are coverad, please provide on separate sheet.

Complete this form and return it to:

Florida Depariment of Revenue
Child Support Enforcement Program
S050 West Tennessce Street

Building
Tallahassee, FL 32399 0195

If the person has more than one Income Deduction Order or National Medical Support Notice,
priority must be given to the current support obligations. If the total monthly support obligation 10
all families is greater than the amount of income il for the of the
deduction must be prorated. If you have questions about thig notice or how to determine the
correct withholding amounts, please contact us.

To contact us:

« Call 1-800-822-KIDS (6437)

« Call 1-305-530-2600 if your case is handled in Miami-Dade County
+ Call 1-941-741-4039 If your case is handied in Manatee County

Segnature

Your Name (Print)

Business Name Business Address

T LI

9 COY COO003 CO10000E 294 7

33



Child Support Enforcement

LN A
AT Request for Support Order Review
OF REVENUE

If your 3adress has changed, provide new adoress here:

I ARY CS-NETP

498 W CHERRY ST
FAIRVIEW OK 73737

-

August 09, 2010
CSE Case Number: 83962

Activity Number: 370657

Parent ordered to receive support: WILLIAM P TURNER
Parent ordered to pay support ARY CS-NETP

You may ask uS 10 review your suppor order 1o see If the ongoing amount or health Insurance terms should be
changed. If the review shows the order shouid be changed, we will take legal action to change the order based on
the results of the review

You can ask for a review
= I 1t has been three years or longer since the order started of changed.
= If there has been a permanent, major change In your Income of the needs of the child(ren).

Here's what we will do If you or the other parent asks us to review the support order

= Ask both parents to give us current Income Information

= Use current information 1o see what would be ordered under the State’s child support guidelineés based on the
current situation of both parents.

= Decice ¥ either parent should be ordered 10 get haaith Insurance for the child(ren).

Finish the review and take action 10 change the oroer, If neeged, as long as e case Is open

= If Flonda goes not have junsdiction to change the orcer, we wil send the reguest to the state that has
Jurisgiction.

If wa review the order and take legal action to change It

« The amount dueé under the order and/or the health nsurance terms of the order could be changed. If the
order Is changed, we will enforce the terms of the New order.

«  We will take action 1o change the order If the review shows the order amount should go up or down, either
way. But we will not try to change the order If nothing has changed, or If there would bé a very small change
In the order. You will get notice of any legal action we take

* Any future change In the amount due does not affect unpald support that Is now owed. Any unpaid support
now owed will stil e owed.

“One horizontal line:
forstart of form... . muirie

"da Department of Revenue
Chiid Support Enforcement Program
5050 West Tennessee Street. Bulang L Fage1or2
Tallahassee FL 32393-0155

T U AT

0001300002140110221 100055656

Please review my support order with b

(Check all that apply)

[0 My income has changed. My income is now §, each

[0 The other parent’s income has changed. Itis now $ each

[0 No health insurance was ordered.

[0 The needs of the child have changed because

O Other.

If you ask us to rewew the order and it has been less than three years since the order started or the
order was changed. you must show us records or have other information to prove that your situation
or the other parent's situation has changed. Examples indude pay stubs, statements from child care
providers, medical bills, or information about a new employer.

Once we get 3 completed request form and supporting records. we will need at least 80 days to

complete our review.

O The chid(ren) lives with you ® The child(ren) lives with the other parent

-

CSE Case Number: 33852 Last four digits of your Social Security Number:
(I known)

Print your full name Address

Signature City. State, Zip

Phone number
guidelines are at section §1.30, Florida Statutes.

Two.horizontal lines . .,
for end of form

800-622-KIDS 52025

r go to www.myflorida.com/dorichildsupport

T UL LT T

0001300002149910221100055653
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Advantages of Inser

Scanner reads the Inserter Marks on the form

When it reads the two horizontal lines on last physical
page it passes those pages to the folding machine

Folding machine does the bi-fold or tri-fold of the forms
and puts them into an envelope

e Requires no manual intervention during form packaging




Summary of the advantages provided by the new
automated document solution for Florida CAMS:

— ROI — Florida DOR saves approximately $12 Million/Year

— Automated form packaging using Inserter Marks and Mark
Sense reduces manual labor efforts and costs

— Stakeholders have visibility of the end-to-end
correspondence footprint

— Consistent and familiar look and feel of forms due to
Adobe integration

— Postage savings due to use of bulk rates



Technology continues to provide government agencies
with new ideas and new techniques for improving
communication and optimizing outreach to citizens —
ideas that can be used for Child Support Enforcement.



Paper-based processes from initial benefits applications to
customer eligibility re-certifications to client notices.

Costly pre-printed forms

Inflexible document templates

Costly printing from legacy system infrastructure
Inefficient spend on US postal service

Risks to customer data confidentiality

508 Compliance issues with paper documents



Multi-Screen Democracy

ICENSE NUMBER

__- I [ ]

VEMICLE MAKE BOOY TYPE

ETER RAABER OR LOCATION (13 PORITIGNS A0
0 ar I f
0 ntan
DWLOTIE AR | OIFICH T8 SIGNATURE FOR u s ARHY
| o ude
1 VIOLATION TYPE NEAREST RECRUITING STATION

TR YR X

v

CAN YOU RISE TO

THE CHALLENGE?




Business Process Efficiency

7 Platform Community
> Analiios forfgctiyeness

I’ ” il B Architecture

CIoud-Readf = Content Security
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the basics







Our industry expertise Our services

Engagement Across Multi

et LT 1]

Web

Mobile Web
Campaign Sites
Kiosk Sites
Email Marketing

Commonwealth Bank |« uke

Social Media Sites
Facebook
Twitter
LinkedIn
Google+

-l YES OPTUS 7 13:37

CommonwealthSank 4

NetBank
Mobie banking log on

Ci S
B2 rcons e

Mobile share trading & investing log on

$¢ New foreign exchange toolkit

Mobile Apps
Mobile Sync

iOS / Android / RIM
| Windows / others




MY MESSAGES
wew @

ste: 08/23/2010
From Dr. Jones

W VITALS AND READINGS

BLOOD PRESSURE

—— " . & . W -
=——11132/76 v

BODY TEMPERATURE

- ADOBE CERTIFIED PDF & ADOBE AIR SOLUTION <

@ Secure. Portable. Interactive.




Automotive m

DAIMLER ," -p.asg_-;u

T:j@

Audi MITSUBISHI
Media
& m Newsweek Daily«Mail Timelnc. nielsen
Entertainment Wscmasoe 00 nEEEmmn
Life ERC Boehringer g o .} w
Sciences "M KA”SCI’IptS Cl“ ingelheim ® N " sma-aLomeshirslanden He;ﬁmet
Financial . @ THE WORLD BANK
Serwces A“]anz @ q} Investec (% UBS ZURICH g?BﬂBwSrl Working for a World
Free of Poverty
Consumer John Lewi WILLIAMS £ : EEQ n _(\_{} Kodak NOKIA
Goods ohnlewis soNoma ) BRHUN 443 oaa Connecting People
Public Sector Qj ‘%’
& Education !
NYU
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Paper Form

Print & Fill

* Print & Read

-----------

Basic eForm Guided Form

Fill & Print Fill, Sign, Submit, INei{ird=s
Store, Process Engagement

» Text Fields
* Pre-populate * Pre-populate
* Validations
* 2D bar codes « Document Routing

» Digital Signatures « Intuitive interface

* Rights Management
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Rights Management

Prevent Documents from Leaking

Destroy or Modify documents after released

Restrict document features

] GPO.pdf - Adobe Acrobat Profes-.onal

[dvanced Window Help

ﬁ Certified Document

& Start Meeting - gl Secure ~ Sign ~
e [}

@ Forms ~

£

(T

-}_’i

*)

81.4%

PUBLIC LAW 110-17—APR. 9, 2007

Public Law 110-17
110th Congress
An Act

Tn endnn,o further enlargement of the North Adantic Treaty Organization (NATO)

to facilicate rhu timely admission of new members to NATO, and for other

p\lrp:nue

Be it enacted by the Senate and House of Representatives of
the United States of America in Congress assembled,
SECTION 1. SHORT TITLE.

This Act may be cited as the
Act of 2007

SEC. 2. FINDING

“NATO Freedom Censolidation

8.50 x 11.00 in

121 STAT. 73

NATO Freedom
Clgmuhdnmn Am
22 USC 1928
nota.

22 USC 1928

ann Verizon-egill-03-28-2011.pdf

T Create - | (3 oE @b K

¥
3

8 [ [s9.3% | Tools | Comment

13 | O | - =53

Please fill out the following farm. If you are a form author, choose Distribute from the Forms panel in the
Tools Pane on the right o send it 1o your recipients.

Share

| Manage Your Account [ Account Number
Verizonieless Wy PIR———— 176-00001 ¥
Irvoice Number | 2551304250

Quick Bill Summary Mar 01 - Mar 28
Previous Belance $76.13
Payment- Thank You 113
Adustmerts %45
Credit Balance $145

Account Charges and Creds
3 Momhiy Access Charges 53500

n Usage Charges
Data $0.00
o -
Log In To E“‘ 1 Coamy

Verizon Wirless’ Surcharges
Access ta this document is restricted by this remote server: Sd Oy Gl 8 Crodee Ll
Lcl = S Tanss, Govermental Sucharges & Fess 5000

@ ebillwryerizonwireless.com

Total Gurrent Charges. 3508

You must sign in with your account information to be granted access to this document. Your -
account information will be sent securely 1o the remote server. To learn more about what this  Total Charges Due by Apii 23, 2011 $3363

means for you, please click on the "Privacy and Security’ button.

This is your Secure eBill. Please enter your My Verizon user ID and Password. To help ensure .
the privacy and security of your customer information, Verizon Wireless will monitor the [ ywa—e
number of successful and unsuccessful password entry attempts. For details on privacy,
security or monitoring of password attempts by Verizon Wireless (the bill author), please

. regier vith
o wu'm.-m a«*.wrwvﬂaumhww ke

Payment Details.
click on PRIVACY AND SECURITY below.
User ID | Duie: OU18201Y Aourtc 3383
Password your
Verzon

Privacy and Secur:

(Cancel )

it
o

U.S. Citizenship

and Immlgrallon 1-90 Application to Replace Permanent Residence Card

C:
2
S

e Services
e Instructions for Electronic Filing
rrucson o Blecwan Fing Fom.
> . Yo ACpicanon 1o Repiace Permanent Resdonce Card
o for you. please 504 s Paper Form 150 locsted n e Leper riht comer of
e tor mors rcamater
Processing Information ’

108 U § Citien or parmrunent resihend, mbem
d on  francial ivvestrrant in 8 U S. business, sbest Form 1420

Pentinty Lreprones o Pemowe Condiors

¥ho s Eligiols 10 e-Fils This For

¥ YO 58 3 parmanant rescent or CONATIONS! RACENE 8 i3, ApPICINCE
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NATIONAL
PARK
SERVICE

L 5 A

SAFER * HEALTHIER « FEOFLE™

UNITED STATES
POSTAL SERVICE ..

i IRS

Department of the Treasury
Internal Revenue Service

\
|

FEDERAL
STATE &

LOCAL
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Platform
Transformation

A

Customer Analytics

ANALYTICS & REPORTING

2
A

V.
s = "4

Dashboarding /
Visualization

A
LYl

Social Analytics

Predictive Analytics




Effectiveness — Rights

* Preventative and detective controls to mitigate

and track accidental and intentional leaks

* Optimized for enterprise-wide and cross-
organization workflows

* Rich analytics to support continuous

monitoring of suspicious behavior and content

usage

* Can be deployed actively and passively, and

integrated with portals and repositories

* Supports multiple native file formats:
PDF, Office, CAD

* Multiple authentication options:
LDAP/AD, OTP, PKI, SSO, and more

* Integrated with leading DLP, McAfee and
Symantec, to combine discovery with
protection

* Granular controls for printing, clipboard,
expiration, revocation, version control,

[Top Level Metrics

Microsoft Smart Card Provider

Click here for more information

dynamic watermarks — and all can be changed

even after documents are distributed




Content Centric

Security
" / =
/S
-
=
=
a8 \
- \i o

With traditional enveloped
encryption, like SIMIME, PGP,
or ZIP, the container is
decrypted to produce the
contents. You can’t protect
where the decrypted contents
subsequently go.

With internal document
cryptography, there are no
unprotected copies. The encryption
is inside the file format itselr.
Wherever the document goes, it
stays protected.




Effectiveness: Securing N

Geo-Analysis

Visitors | Sessions | Transactions principainame | | Transaction
usa 43 | 224 I 6090 John Jacobs |
zaf 2. 2 5 Anonymous User

2 i
]| Demo User

6

4

8

|
aus ‘
pn | Sarah Rose

| Mare Eaman

| Mike Denning
John Yarrington
— City Sessions | Transactions David Pilgrim
san jose, ca Michael Renner
sydney, ns 40 Bill Dmuchowski
sao paulo, sp . Todd Kord
new vork, ny . Bill Shapiro

Gustavo Brunser

Geo Zip Code Visitors Sessions Transacti Luis Maian
1 402 Rye Woodard

95110 3 53
| 1 "2 ‘ 3u Fang Chang

deu
nid

10001 2
94203 [ 19 Murilo Fernandes
95101 7= 18+ Dieter Hovorka

14450 | . 1 18s Erik Larson
60185 B 14. John B Harris

Transaction Day (by Transaction licenseid)
|

NS
BN
QRPN ONNNNNE P00 8D N

Transactions

Visitors _________Transactio Visitors
Sessions 3 060-C 1. € C 45
Transactions 2 8
A81348D3-00F9-1020-8480-0000C0ASCECD 2
102C-8688-0000COASC

Authentication ID Failed ASE64027-C185 C862 k]
Authentication ID Success 0

Created Policy Set Named
Deleted Policy Set Named
EndUser Policy Named

Org Policy Activat
Org Policy Deactivated

Watermark Added
Watermark Modified
‘Watermark Deleted

Account Lockouts



Analytics Customers

Financial
Services c'JPM¢:>rg:=1n(:h:=ls¢;z 3 Experian CI’ﬁ @bank
High Tech
Microsoft Verisign: D€LL sforce 3

Telecom

.éllls'élc;f \mﬁ CONVERGYS Sprint (comcast,
Travel ,

United 553 Continental B A'A (@) ~—

Airlines &%) Airlines NI, R o, S STARWOOD BRITISH AIRWAYS
Retail —
r\@ ===WHOLESALE e _sn.l
Government | . -, &
CDC . (@) rimiion

ARMY STRONG:
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Engagement Effectiveness

4

Digital
Experience

Engagement Effectiveness

Web | Doc Generation to Ana|ytics
Electronic Forms
Mobile | Interactive notifications Privacy & Security
and statements
Social || Business Process Collaboration
Automation
Virtualization
| Workflow Optimization Waste, Fraud &
Citizen Portal Abuse
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Correspondence Cha

Engagement

Labor, compliance,
IT reliance,
multiple systems

Efficient,
compliant, agile

Customer

Correspondence

Underutilized

customer touch
point, lost

opportunity

Bulk Statements

Useful, personalized,
differentiated

Cost Per Iltem



Customer Communicatiol

Engagement

JIM SMITH Q

Reduce Costs

Increase

Correspondence Engagement
Management

SPECIFIC
MESSAGE

Increase Compliance

Interactive

Statements "jf Build Relationships

Engaging, efficient communications

that are right for your customer and
best for your organization

Cost Per Iltem
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ERICSA: Leading the Race for Stronger Families!

Bl
M

ERICSA 49t Annual Training Conference & Exposition = April 1 -5 = Indianapolis Hyatt Regency



