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A

re you ready to let the good times roll? Your ERICSA
team is busy getting ready for our first in-person
conference in two years! “Jazzin’ It Up for Children and
Families” is scheduled for May 22 – 26 in New Orleans,
Louisiana, better known to many as The Big Easy.

Registration is now open! Check the conference website for more information
and online registration. ERICSA’s President-Elect, Laura Stone, has been working
hard with the other Board members and committee members to make this
conference a “can’t miss” event.
While we look forward to being back in-person, we are mindful that the health
and safety of our conference attendees comes first. ERICSA developed a COVID
protocol ad hoc committee, chaired by Rob Velcoff, to research how to minimize

FOLLOW US ON SOCIAL MEDIA!

GODOWNLOAD.ORG

risk to attendees. The committee met virtually with the Louisiana IV-D Director,
Konitra Jack, and sought input from the State Health Officer and Medical
Director. As such, we will require that attendees be either vaccinated or have
tested negative before attending. Details are available during the registration
continues
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process. Also, it’s worth noting that New Orleans has been requiring similar
measures for admittance to restaurants and shops.
In other news, we report changes within the ERICSA team. Two ERICSA Board
members stepped down due to exciting advancements in their respective
careers. Missy Rossow resigned from the Board when appointed as Deputy
Manager and Magistrate of Minnesota State Courts. The other resignation was
that of Tanguler Gray. She resigned when appointed to serve as Commissioner
for the Federal Office of Child Support Enforcement in the U.S. Department of
Health & Human Services, Administration for Children & Families. Read more
about Commissioner Gray later in this newsletter. ERICSA thanks both for their
dedication to the child support program and ERICSA.

May 22 – 26
in New Orleans

With the resignations, we appointed replacements to serve until the next
election at our conference in May. After much discussion, ERICSA appointed
two fantastic new members to our Board, Ann Marie Oldani and Konitra Jack.
Ann Marie is the former Director of the Centre County, Pennsylvania Domestic
Relations Section and also worked for SMI. Konitra is an attorney with a history
of working for the Louisiana Department of Children and Family Services and
currently serves as Louisiana’s IV-D Director.
Another significant change is the revamp of our website. ERICSA
contracted with Courtland Consulting to put a new face to
your website. We are excited to see the final product. Continue
checking our website for the updates, www.ericsa.org.
In closing, I want to thank the Board, members, volunteers, sponsors, and MgR &
Associates for all that they do to help make ERICSA such a great organization. I
look forward to seeing you all in New Orleans!
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PROGRAM PLANNING

ERICSA 2022 CONFERENCE

A LOUISIANA
WELCOME
Konitra Jack
Louisiana IV-D Director

W

elcome to Louisiana, ERICSA
members! Anyone who has
visited New Orleans can share
tales of Louisiana’s character,
culture, and cuisine. We are also known
as the Sportsman’s Paradise and the
“sports” you will enjoy here are eating,
drinking, and dancing the night away.
Not only do we work hard, but we play
and party harder!
Please visit CAFÉ du Monde and fill your
lap with powdered sugar while a jazz band
plays right on the street corner. Shop at
the French Market where local artists are
ready to offer sweet treats, like pralines
and other uniquely Cajun treasures and
visit with the artists around Jackson
Square. Some of you might even pick
up items for a little “gris-gris” at Marie
Laveau’s Voodoo Shop or take a Ghost
City tour where you can visit century
old cemeteries and their above ground
monuments. If the weather’s nice, you
might find yourself “down the Bayou” on a
Cajun Swamp Tour.
Put on your face mask and enjoy the
lagniappe of the city. You can take it off
to have a Po’boy, Jambalaya, and all the
Gumbo you can eat. But don’t forget to
have a Hurricane – on your way to your
room (you’ll need to lie down afterwards)!

Jazzin’ It Up
with a Great
Program
Laura Stone, P resident-Elect

T

his year’s program will be
our jazziest program yet!
Our committee met in
New Orleans in October
2021 to select topics for plenary sessions and workshops
and to finalize the theme. After two days of hard work,

we left there with a slate of interesting and informative sessions. Since then,
coordinators and track chairmen have been hard at work in developing titles,
concepts, and speakers. The program agenda is available online. Additional
information about the topic and the speakers will be available on the mobile app.
We are pleased to announce that Dr. Calvin Mackie (photo provided) will serve
as our first plenary speaker on Monday, May 23. Dr. Mackie is an inspirational
speaker who started his educational journey in need of remedial
reading classes but went on to earn a PhD in Engineering!
The internationally recognized motivational speaker, inventor,
entrepreneur, prominent African American community leader, and
former tenured Tulane professor is now changing lives through the
advancement of STEM education for children and communities
everywhere. Dr. Mackie is the older brother of actor Anthony Mackie (the

Please to come for all the training being
presented by ERICSA. The committee
has planned a great training conference
for the child support community in a
great setting.

“Falcon” of Marvel movies) and is a life-long resident of New Orleans. As our

More than anything, regardless of the
weather or health restrictions, as we say
in Louisiana, Laissez Les Bon Temps
Rouler (Let the Good Times Roll)! See
you in May!

Come to New Orleans prepared to learn, network, share,

2022 keynote speaker, his story and engaging delivery will excite you, inspire
you, and motivate you to continue making your own difference in the world.

and experience the conference and the city!
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Welcome to
New Orleans
Sharon Pizzuti, Vice President of
Conference Operations

E

RICSA is honored to host our 59th Annual Conference in
NOLA! New Orleans is such a festive and welcoming city
with a rich melting pot of French, African, Caribbean, and
American culture! Located on the Mississippi River, near
the Gulf of Mexico, there is something going on roundthe-clock and our hotel is located at the heart of it!

To kick things off, on Sunday evening we will sashay (walk with
an exaggerated flounce) in an ERICSA Second Line Parade from
our hotel to President’s Reception at the Riverview Room led by a
phenomenal second line band! On Monday, we mark the end of our 1st
full conference day by enjoying, “A Taste of NOLA” at the hotel.
In addition to our incredible conference agenda, our on-site
committee found many ways for our ERICSA family to have fun in
The Big Easy! Looking for fun on Tuesday evening? Try booking
one of these six walking tours (all times are Central):
 St Louis #1 Cemetery Tour: 10am
 Garden District Tour with Cemetery: 10am
 Kid-friendly Ghost Tour: 5pm
 Sinister Criminal Intentions: The Original True Crime Tour: 4pm + 7pm
 Our Favorite Ghosts Tour: 8pm
 Lewd Spirits Pub Crawl and Ghost Tour: 8pm
UNIQUENOLA.COM offers a 20% discount with the promo code
ERICSA20. No limitations, any tour, any number of people.
continues
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Walking Tours aren’t your thing? Check out these three unique offerings:
1. Steamboat Natchez 2-hour Cruises - the dock is 2 blocks from our hotel.
Choose sightseeing only or w/meal. Check out their website for more details
and restrictions. Day Jazz Cruise 2:30pm or Evening Jazz Cruise 7:00 pm.
2. Check out https://www.cajunencounters.com/ for swamp
tours, city bus tours, plantation tours, and ghost bus tours.
3. Various tours on https://airboatadventures.com/ for airboats and
pontoon boat tours through the cypress trees and swamp lands.
Are you a party planner and have 10 or more in your group? Check
out the tours offered by: https://www.allaboutneworleanstours.
com/services and use ERICSA for a 10% discount! Just call
the owner, Cher Miller at 504-520-0701 to book directly!
Join us Wednesday evening for the ERICSA Banquet & Photo Booth at the
hotel! If you haven’t booked your flight yet, consider staying a little longer to
take in more of the sights, sounds and tastes of The Big Easy! Share a po-boy
and beignets with friends! You’ll go home saying: “Yeah You Right” (expression
of happiness) and “Laissez Les Bon Temps Rouler” (let the good times roll)!
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OUR
ORLEANS CHARITY
2018 NEW
CONFER

Kingsley House
Loretta Everett, VP of Exhibitors and Sponsors

E

RICSA is pleased to announce that

the COVID pandemic, we have continually left our

we have selected Kingsley House

indelible mark on our community.

as our charity for the New Orleans
conference. The committee
considered several charities,
but chose this one based on its

leadership, references, history, and mission. Please
see the message below from Kingsley House for
more information about this wonderful organization:

Kingsley has always taken an innovative approach to
developing pathways to prosperity. Today, through
the Whole Family, the organization provides adults
with career advancement and asset building
strategies, while simultaneously preparing their
children for success in school. We also deliver highquality services to medically-fragile adults, seniors

For 125 years, Kingsley House has improved the

and veterans, while working closely with their

lives of families in southeast Louisiana. While the

caregivers to address the challenges faced as they

needs of the community have changed, Kingsley

care for their loved ones while maintaining

has remained true to its mission to educate

employment. This approach centers on the idea that

children, strengthen families, and build community.

the delivery of programs, services, and resources to
simultaneously support children, parents
and extended family members helps to
achieve family economic security.
Kingsley House provides nationallyaccredited and state-certified programs

Kingsley has a proud legacy of innovating and
responding in demanding times. Whether helping
immigrants settle in New Orleans during the end
of the 19th century, providing children and families
with educational, developmental and recreational
opportunities throughout the 20th century, helping

annually to more than 8,000 infants,
children, parents, seniors, veterans and medicallyfragile adults through our programs including Head
Start and Early Head Start, Adult Day Care, Kingsley
Connections Workforce Development, Summer Camp
and Community and Supportive Services.

residents resettle and recover after Hurricane Katrina

For more information, please visit our website:

in the 21st century, or helping families thrive during

www.KingsleyHouse.org
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Thank You to Our Current Sponsors and Exhibitors
ELITE

PREMIER

SIGNATURE

CONTRIBUTING

EXHIBITORS

INTERGOVERNMENTAL
SUPPORT SERVICES
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2022 RECOGNITION AWARDS

SCHOLARSHIPS

ERICSA
Recognition Awards
2022 are coming!

Tim Cawoski and Terry O’Halloran			
Scholarship Co-Chairs

Rieda Abrams -Miller 				
Recognitions Committee Chair

A

t our conference each year,
ERICSA recognizes some of the
most outstanding members of
the child support community. We
solicit nominations from you, our
ERICSA family, for the Awards of

Professional Excellence categories:
 Frontline Child Support Professional – This award
recognizes a frontline child support professional
(not a supervisor) who was recommended by a child
support professional from the same jurisdiction.
 Manager/Supervisor - This award recognizes a
manager or supervisor child support professional,
who was recommended by another child support
professional from the same jurisdiction.
 Intergovernmental Cooperation - This award

GORDON W. MOSELEY RISING STAR
SCHOLARSHIP

N

ow that ERICSA has returned to in-person
training for our 2022 New Orleans conference,
we again offer the Gordon W. Moseley Rising
Star Scholarship to two people who have never

attended an ERICSA Conference before – one to a
candidate from the State of Louisiana and another

to one who lives outside Louisiana. ERICSA provides
the winners with the registration fee cost, hotel
room costs, transportation costs up to $500, and a
daily stipend for the days the candidate attends the
conference. The application for this scholarship can
found on the ERICSA website. Applications are due by
April 1, 2022.

recognizes a child support professional, in any
role, who is recommended by a child support
professional from a different jurisdiction.
Watch for email and social media posts (Facebook,

PATRICK W. QUINN
INTERGOVERNMENTAL SCHOLARSHIP

Instagram, Twitter, and LinkedIn) notifying you when

In memory of Pat Quinn, ERICSA’s Past-President, our

the nomination period opens and containing the link

good friend, and mentor, ERICSA offers the Patrick W.

to the nomination form. After all, YOU know each other

Quinn Intergovernmental Scholarship. To determine

best, so start thinking about who you will nominate!

the recipient, ERICSA will consider candidates who
demonstrate a history of assisting child support
continues
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workers with intergovernmental policy and case

Registration fee, hotel room costs, transportation

management. Examples of this would be someone

costs of up to $500, and a daily stipend for the days

who disseminates information on intergovernmental

the candidate attends the conference. This candidate

issues, teaches seminars, coordinates conferences,

MUST BE NOMINATED BY ANOTHER PERSON who

plans sessions, works on intergovernmental

provides ERICSA the reasons for the candidate’s

committees, and completes other activities that

nomination. There is no recommendation form for

demonstrate the candidate’s commitment to

this scholarship. All submissions must be sent to

resolving intergovernmental child support issues.

Terryo’halloran@PACSES.com by April 1, 2022.

The successful candidate receives a paid ERICSA

OCSE Commissioner
Tanguler Gray
Tomiko Hicks, Wake County, Health & Human Services
Economic and Social Services - Division Director -		
Child Support Services

C

ongratulations and a warm welcome to

Commissioner

newly-appointed OCSE Commissioner

Gray’s years of

Tanguler Gray! At the time of her

child support-

appointment, Commissioner Gray was

related,

serving as Deputy Commissioner of the

extensive

Georgia Department of Human Services.

management

Prior to that, she served as the Georgia Division of

and

Child Support Services Director. Commissioner Gray

leadership

has greater than 26 years of leadership and child

experiences demonstrate her reputation as a leader

support experience.

and her commitment to advancing work in the

ERICSA is proud to report that Commissioner Gray
served as a board member of the Eastern Regional
Interstate Child Support Association, serving on
committees and conference planning. She also
served as a member of the Board of the National

human services area, particularly the Child Support
Program. As it relates to her goals, Commissioner
Gray has a vision of ENGAGEMENT and hopes to
revitalize this vision through three “Ps”: People,
Process, and Progress.

Child Support Association (NCSEA), and held the

Commissioner Gray is a graduate of Valdosta State

offices of NCSEA President and Secretary.

University. She has one daughter and one son.
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ERICSA BOARD COMMITTEE REPORTS

TECHNOLOGY
Patricia W ood			
Committee Chair

T

he Technology
Committee of the
Eastern Regional
Interstate Child
Support Association
(ERICSA) has been working over the
past several months on updating the
current website. New features will
include organizational snapshots,
our mission statement, sponsor
recognition, other member friendly
updates, and a PayPal option for
those that don’t attend the conference
and need to pay the annual $25
membership fee via credit card.
An email notification will be sent
to all members in the coming
months announcing the updated
website launch date. Stay tuned!
ERICSA is an active volunteer
organization that works year-round
to provide you updated information
on issues that impact child support
professionals and the families we
serve. Committee members plan
and organize the annual training
conference, provide guidance, and
recommend changes on family
support legislation and regulations,
and improve cooperation between

states to enhance interstate case
processing. If you would like to
join the Technology Committee
and other committees, please
visit our website under the “About
Us” tab using the Committee
Description link to learn more about
the work of our committees.
We look forward to seeing
you in New Orleans!

INTERGOVERNMENTAL
IMPROVEMENT
Diane Potts 			
Committee Chair

T

he Intergovernmental
Improvement
Committee supports
the important work
of intergovernmental
child support professionals across
the country and is working on some
exciting initiatives. Building on
last year’s success, ERICSA will
hold two virtual Interjurisdictional
Fairs with our sister organizations
WICSEC and NTCSA. The fairs bring
intergovernmental case workers
together to learn about the laws and
policies of other jurisdictions with
the goal of increasing understanding,

communication, and efficiency in
intergovernmental case processing.
The mini IJ fairs will be held on April
20 and July 20—more details to follow.
ERICSA also will hold a day-long
virtual Intergovernmental Training
Event on September 28, showcasing
six intergovernmental sessions.
Like last year, the registration fee
for ERICSA’s annual conference
includes attendance at the
Intergovernmental Training.
On the advocacy front, the
Intergovernmental Improvement
Committee is examining how case
closure works and its impact on
intergovernmental cases. In addition,
the committee is developing a new
intergovernmental survey with the
goal of providing new, streamlined
information on how jurisdictions
handle a variety of issues.
The Intergovernmental Improvement
Committee members are Tommy
Howard, Loretta Everett, Mike
McGuire, Lara Fors, Patterson Poulson,
Susan Smith, Rob Velcoff, Liz West,
Pam Jenkins, Teddy Andreaopoulus,
Terry O”Halloran, Tim Cawoski, Christy
Brahim, Nick Palos, Cristol Porter,
Tom Horan, Rosalyn Guy-McCorkle,
Stacey Alexander, Kiia Owens, Leslie
Mason, and Tammy Pearson.

Watch for tweets about the
upcoming conference.
Use hashtag #ERICSA2022 to tweet your
news and comments.

SEE YOU IN NEW ORLEANS
MAY 22 – 26!

