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any challenges faced the Eastern Regional Interstate 

Child Support Association (ERICSA) as we entered 

2021, the greatest of which was our response to the 

COVID-19 pandemic. ERICSA geared up to host our 

2020 annual conference in New Orleans, Louisiana, 

but it became apparent that we would not be able gather in person in 2020. The 

health and safety of members and friends was our primary concern. The ERICSA 

Conference Planning Committee shifted gears and looked for a solution for 2021. 

Ultimately, it was decided that we would proceed into uncharted territory with a 

virtual conference. 

During the conference preparation, ERICSA suffered a severe loss. Our beloved Pat 

Quinn died unexpectedly on March 20, 2021. Pat was a former ERICSA President 

who had dedicated his professional life to the child support program. His loss 

left ERICSA reeling. It was remembering Pat’s dedication and mantra, “Let’s get to 

work”, that fueled ERICSA as we headed into the virtual conference. 

Countless hours were volunteered by the ERICSA Board and Committees to 

make the road trip one worth remembering. The 58th Annual Training Conference 

& Exposition with the theme, “On the Road Again,” was held on May 24 – 26. 

This virtual road trip conference amazed us by breaking all previous attendance 
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records. We had approximately 1,000 attendees over 

the three days. 

The road trip was jump-started by an IV-D Directors 

Roundtable plenary. Moderated by the esteemed 

Vernon Drew, it was an enlightening discussion with 

Child Support Directors Jim Fleming (North Dakota), 

Tanguler Gray (Georgia), Konitra Jack (Louisiana), 

and Erin Frisch (Michigan). Afterward, attendees 

could choose from four breakout workshops at each 

time slot. 

Day Two started with remarks from our sister 

organizations: The National Child Support 

Enforcement Agency (NCSEA), the Western 

Intergovernmental Child Support Engagement 

Council (WICSEC), and the National Tribal Child 

Support Association (NTCSA). 

The Second Plenary was a fantastic presentation by 

Kim Newsom-Bridges on the book, The Energy Bus, by 

Jon Gordon. The attendees chose their own roads to 

travel for workshops. 

The last day was highlighted by more exceptional 

workshops followed by our Business Meeting. The 

gavel was virtually passed from outgoing President 

Mike McGuire to incoming President Tommy 

Howard. The conference wrapped up with the 

popular and highly competitive ERICSA Wars hosted 

by our own Rob Velcoff. 

Traditionally, we present the highest honor given by 

ERICSA, the Felix Infausto Award, at each annual 

conference. Due to the cancellation of the 2020 

conference, we presented two awards, one for 2020 

and another for 2021. On behalf of the late Pat Quinn, 

Mike McGuire presented the 2020 Felix Infausto 

Award to Margot Bean. Margot’s dedication to the child 

support program is unparalleled. The 2021 award was 

presented posthumously to Pat Quinn. (See the article 

by Mike McGuire on Page 4.) 

Immediately following the conference, as my first 

act as President, I 

appointed Carla West 

to the ERICSA Honorary 

Board to complete the 

term previously served 

by Pat Quinn. Carla 

is a former President 

and is currently the 

IV-D Director for North 

Carolina. 

ERICSA thanks all of the sponsors for their 

contributions and support in making the conference a 

huge success. Also, MgR & Associates, our conference 

management team, deserves a big thank you for their 

role in planning the route and guiding us through this 

large conference.   

ERICSA did not rest on the success of the virtual 

conference. Rather, on August 24th, we hosted our first 

Intergovernmental Training Event. The participants 

from our virtual conference were given free access to 

the training event. It is one of many to come.

President Elect Laura Bernacki Stone is laying the 

foundation for ERICSA’s return to an in-person 

conference. ERICSA looks forward to marching in a 

Second Line into the French Quarter May 22 – 26, 

2022. We hope that you all will join us! Laissez les bon 

temps rouler! 

Carla West
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PAST PRESIDENT’S MESSAGE 

 

n reflecting on my term as 

President, it seems it ended before 

it really began. From receiving the 

gavel in November 2020 from Pat 

Quinn to handing it over to Tommy 

Howard in May 2021, it was a very 

fast seven months. We handled many issues due to 

the pandemic, but our first concern was always the 

safety of our members.   

I worked with an incredible Executive Committee as 

well as amazing board members, committee chairs, 

workshop coordinators and presenters during my 

time as President. As a team, we were able once 

again to switch the in-person conference to a virtual 

conference as we did with the “Family Reunion” in 

December 2020.  

Committees were active during my tenure. The Policy 

and Legislation Committee and Intergovernmental 

Committee were very active despite the pandemic. 

The Resolutions and By-Laws committee commended 

the work of retired ERICSA champion, Vernon 

Drew. Communications put out two editions of our 

newsletter. The Program Planning Committee led by 

President-Elect Tommy Howard did a fantastic job 

planning the virtual conference.

In March 2021, we marked the passing of Immediate 

Past President and friend Patrick Quinn.  He truly left 

his mark on ERICSA.   

I
Thank You!
Michael P. McGuire ii
ERICSA Immediate Past President  

We decided in the spring that we would hold our first 

ever virtual Intergovernmental Training event in August 

2021. We hope that this will become an annual event.

Our virtual Road Trip conference was outstanding with 

one thousand people in attendance. The sessions 

were very informative, and the sponsors were 

amazing in helping us provide excellent sessions and 

some very entertaining breaks. 

I represented ERICSA at the bi-weekly call involving 

the presidents of NTCSA, NCCSD, NCSEA and 

WICSEC. These calls started in the pandemic to allow 

our organizations to collaborate to better benefit the 

child support community. It was an honor to be a part 

of this group.

Thank you and congratulations to incoming ERICSA 

President Tommy Howard, the new Executive 

Committee and Board of Directors! I am very proud 

of the work we did together in these few months 

and look forward to seeing everyone in New Orleans 

in 2022!
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2020 AND 2021 

Felix Infausto Awards
Michael P. McGuire ii
ERICSA Immediate Past President  

his year ERICSA awarded the 2020 and 2021 Felix 

Infausto Awards. Both winners have a long history of 

service to ERICSA in many different capacities.  

The winner of the 2021 Felix Infausto Award was the late 

Patrick (Pat) W. Quinn, who served on the ERICSA Board 

for many years and at the time of his passing was the 

Immediate Past President. We believe Pat was the longest 

serving President of ERICSA at seventeen (17) months. 

He led us during a trying pandemic year and strengthened the organization 

by making sure we considered the health of our members first. Long before 

he was president, Pat served ERICSA in numerous roles and I can honestly 

say I never heard him turn down someone who needed assistance.  

Pat was Administrator of the Family Division, Adult Section of the Court of 

Common Pleas of Allegheny County, Pittsburgh, PA. We were honored to 

share the award presentation with his wife, son, and his staff. Pat will always 

be remembered for his warmth, voice, knowledge, and friendship.

After the cancellation of our 2020 conference, Pat felt strongly that we 

needed to award the 2020 Felix Infausto at our next conference. The 2020 

Felix Infausto Award was presented by ERICSA Board Member and NCSEA 

President Lisa Skenandore to Margot Bean.  

Margot’s dedication to the child support program is unparalleled. She started 

her career as a child support attorney in the Guam Attorney General’s Office, 

and has been the Guam IV-D Director, the New York State IV-D Director, and 

the Commissioner for the Federal Office of Child Support Enforcement. She 

currently is a Managing Director at Deloitte.

Margot served several years on the ERICSA Board and is a Past President. 

Pat, Lisa and I were blessed to sit on the ERICSA board during her Presidency 

Pat Quinn's family and staff

Margot Bean

T
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and saw firsthand how gracefully she executed the 

role. Margot is willing to assist you whenever and 

wherever needed. We benefited from her willingness 

to serve in ERICSA. She continues to be committed 

to ERICSA and lends a hand to us, or sometimes an 

ear, whenever we call upon her. 

Both Pat and Margot are extraordinary examples 

of service to not only ERICSA but the entire child 

support community. We are blessed to count them 

as part of our ERICSA family.

Your Child Support 
Operations Partner
More than a dozen child support agencies like yours trust us to 
help deliver the industry’s broadest portfolio of child support 
solutions, including:

We’re celebrating 30 years of child support partnership this year, 
and we’re proud to support ERICSA.

conduent.com/childsupport 

• State Disbursement Units
• Next Generation Child Support Systems
• Customer Contact Centers
• Central Paternity Registry
• Business Intelligence
• Business Process Reinvention

Child support solutions
Reimagining service delivery to power positive 
impact for families

Copyright © 2021 Deloitte Development LLC. All rights reserved.

Learn more >

http://www.conduent.com/childsupport
https://www2.deloitte.com/us/en/pages/public-sector/solutions/child-support-services.html
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2018 CONFERENCE IN NIAGARA FALLS

ERICSA 2021 

Professional 
Excellence Awards
rieda abraMs-Miller
Recognition Committee Chair 

n May 25th, the 2021 Professional Excellence 

Awards were presented to three outstanding child 

support professionals who were nominated by their 

peers.

Award of Professional Excellence - 

Intergovernmental Cooperation was awarded to 

Susan Smith, Intergovernmental Liaison/Policy Analyst with the Indiana State 

Child Support Bureau. 

With more than 30 years of child support experience, Susan runs the 

Indiana Central Registry and has excellent knowledge of “all the things” 

related to interstate case processing. She is renowned for her willingness 

to assist other states when it seems that the Indiana local county office 

has hit a standstill. Susan has been a long-time member of ERICSA and 

has participated in many sessions over the years, sharing her extensive 

knowledge and other talents. We are grateful for her participation in 

ERICSA and are pleased to recognize her contributions to the child support 

community. Congratulations Susan!  

Award of Professional Excellence - Manager /Supervisor was awarded to 

Jeff Mubarek, Support Enforcement Supervisor, State of Connecticut, Support 

Enforcement Services, Court Operations Unit.

With more than 30 years of child support experience, Jeff’s energy, passion, 

and enthusiasm for his work has not dimmed. Jeff was instrumental in the 

development of the Hartford Intergovernmental Office, an office dedicated 

to working intergovernmental cases. He has been the ‘go-to’ person for 

intergovernmental training and is relied upon to solve difficult questions 

and the most problematic cases. He does all of these things, and more, 

quickly and without complaint. We are pleased to recognize Jeff for his 

OSusan Smith

Jeff Mubarek
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contributions as a supervisor and to the child support community as a whole. 

Congratulations, Jeff!  

Award of Professional Excellence – Front Line Worker was awarded to Shelly 

Marchese, Senior Assistant County Attorney, Westchester County, New York. 

Shelly has worked in child support for 12 years and her star shined brightly 

during the pandemic. Countless parents have obtained and received child 

support during the pandemic because of her efforts. If not for Shelly, filing 

of child support and related petitions would have come to a halt when the 

courts stopped accepting paper petitions at the beginning of the pandemic. 

Thanks to her (with Elizabeth Barbanes), Westchester County was one of 

the first to develop a system and protocol for filing all child support petitions 

via the court’s virtual mailbox. Shelly saw the need, took the initiative, and 

was tireless in making the system work. She reviewed petitions and filed 

them with the court, following up to make sure petitions were filed, docketed, 

and calendared. Her excellence did not go unnoticed. Shelly was recently 

promoted and is now responsible for the entire unit. Congratulations, Shelly! 

Shelly Marchese

https://courtlandconsulting.com
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Thank you to our Sponsors!
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FIRST INTERGOVERNMENTAL 
TRAINING EVENT
rob Velcoff    
Intergovernmental Training Event Chair 

RICSA was proud to host its first 
Intergovernmental Training Event 
in a virtual setting on August 25, 
2021. ERICSA has long been able to 

boast that “Interstate” is our middle name. 

This one-day session was held as an addition to 
the “Virtual Road Trip” conference held in May. 
Registrants for the first conference were automatically 
registered for the Intergovernmental Training Event, 
and those who did not attend the first conference 
were able to register for this event for the cost of an 
annual membership. Over 200 people attended.

The main purpose for scheduling this event was to 
provide more focus and more valuable training for 
an area that is considered ERICSA’s strongest area 
of knowledge and expertise. ERICSA’s experienced 
subject matter experts provided detailed training to 
benefit those who work with other states, counties, 
tribes, and countries! Communication is the key to 
success, but it must be backed up by understanding 
of laws, procedures, and forms. ERICSA speakers 
shared good information for all of these areas.

The workshop titles told the story with names like 
these: “Intergovernmental Change of Beneficiary;” 
“Intergovernmental Modifications in the Modern World;” 
and “Intergovernmental Forms: When, Where, Who, Why, 
& How.” Another workshop focused on international 
scenarios from real child support practice. The bottom 

E

line for this event was reality-based training based on real 
situations confronting intergovernmental practitioners.

Will we have this conference again? Yes! This was 
an inaugural session, but it will not be the last! 
If you didn’t make the training day this year, be 
ready to register for the next year’s session.  

WICSEC/ERICSA JOINT MINI IJ FAIR
hole New World” is the theme for the 2021 
Mini Interjurisdictional (IJ) Fair offered through 
the joint efforts of ERICSA and the Western 
Intergovernmental Child Support Engagement 

Council (WICSEC), our sister organization. In 2020 we 
initiated our partnership with WICSEC for the Virtual 
IJ Fair. More than 25 states, tribes, organizations 
participated in this first ever event. Participants presented 
best practices from their state, tribe, or business.

For 2021, ERICSA and WICSEC team up again to present 
the “A Whole New World” virtual Mini IJ Fairs with three 
mini-sessions. The first two have already been held 
in April and July and gave participants opportunities 
to network with other program representatives 
during a time when large in-person meetings have 
become difficult to arrange due to the pandemic.

ERICSA and WICSEC invite you to attend the third 
virtual 2021 Mini IJ Fair on October 27 at 11:00am 
(PST)/12:00pm (MST)/1:00pm (CST)/2:00pm 
(EST), and will last for 1 hour and 15 minutes.

Enjoy the “magic carpet ride” to “A Whole New World” 
of learning and networking through the IJ Fair! 

Registration for Session Three is open now! 

W

https://form.jotform.com/212765912067055


FastCSE contains complete functionality for all aspects of child-support administration.  

Designed specifically to comply with federal certification requirements, FastCSE is powered 

by FastCoreTM, the foundation of all FAST software used by agencies worldwide to manage 

hundreds of government programs.

FastCore supports rapid configuration of FastCSE’s integrated child support functionality 

to meet distinct agency requirements, regulations, and goals.

FastCSE eliminates the cost, complexity, and support burden of patchwork systems and 

provides a modern service-based platform that engages customers and empowers users.  

Since 1998, Fast Enterprises has provided commercial-off-the-shelf software and 

consulting services to agencies that manage essential government programs.

• Paternity and order establishment

• Business intelligence and reporting

• Billing and financials

• Customer self-services

• Case initiation and management

• Location identification

• Support enforcement

• Automated workflow management

https://conferences.fastenterprises.com/fastcse/#FastCSE-Watch
https://conferences.fastenterprises.com/fastcse/#FastCSE-Learn
https://conferences.fastenterprises.com/fastcse/#FastCSE-Read
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DOES SOMETHING SEEM 
DIFFERENT? 
rieda abraMs-Miller 
Logo Committee Member

t’s a new and shiny 
ERICSA logo unveiled 
at the Virtual Road Trip 
Conference! We hope you 
like it!  

In 2019, then ERICSA President, 
Tom Horan, proposed we 
update our existing logo. 
The logo had been in use 
for a very long time and had 
limited use, based on the 
format it was in. An ad-hoc 
committee was formed for 
the effort. We surveyed the 
membership for feedback on 
the now- previous logo, and 
responses indicated a re-fresh 
of the logo was warranted.  

The committee worked 
through a myriad of 
suggestions and ideas for 
many months focusing on a 
design that was more modern 
as well as crisp, colorful, and 
visually appealing. It was 
also important the new logo 
represent ERICSA’s focus on 
cooperation.  

Thank you to Tom Horan, 
Committee Chair, and all of 
the committee members for 
their input and support of 
this effort.

2022 CONFERENCE

Save the Date!
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