ERICSA Technology Committee
Mid-Year Report
December 6, 2007
Committee members: Christine Jennings (chair), Lara Webb, John Graham, Robyn Large, Jim Digeldine, and Joe Kenney.
Work performed this year on website:

· Redesign of Home Page
· Moved DRA information to page behind Home page.  DRA “sun” put on Home page with links to new information to the right of graphic, and link to “Background DRA Information” underneath.  
· Put photo for Memphis next to Conference link on Home page.

· Added Chrissy Brogdon Dingeldine as recipient of 2007 Felix Infausto award, with photo of Chrissy (and Cate), on Awards page linked to Home page.  

· DRA Postings
· Congressional briefings in June and September with accompanying documents posted first to Home page, and later moved to Background DRA Information page.  Link to latest Congressional briefing posted to ‘What’s New’ page. 
· Diane Jordan’s 12/4 Member Alert, which was emailed to members on 12/4, was posted to website on 12/5.  Link placed to the right of DRA “sun” on Home page, with separate page behind Home page for new DRA information.  Fast turnaround provided by PSI.  (Need to update ‘What’s New’ page to reflect Member Alert posting.)
· Edited Background DRA Information page to ensure consistency in how data presented and provided clearer dates (2007) next to postings.
· Conference Page

· Added “Save the Dates” write-up for Memphis 2008 conference.

· Posted hotel information, updated Rising Star information (Jarnice Johnson contact), and exhibitors/sponsors information (Elaine Poole contact).

· Added dates for Memphis and Myrtle Beach at bottom of Conference page.

· Sent postcard for Memphis conference to PSI; PSI confirmed they are in process of posting this week (ending 12/8).

· Moved Norfolk conference information to linked Prior Year (2007) page and posted Diane Jordan’s conference wrap-up letter.

· Posted photos from Norfolk conference and linked to 2007 conference wrap-up.

· Sent PSI write-up of 2007 Exhibitors and Sponsors; PSI confirmed they are in process of proofreading and should have posted this week (ending 12/8).
· Policy and Legislation

· QUICK resolution posted under Resolutions/Position Papers.

· Interstate Improvement
· List of State Workforce Agencies (SWA) that will process out of state requests for income withholding posted right before conference last year.  Information provided courtesy of Curt Williams of New Hampshire.

· Posting date provided next to each Interstate Tool, as requested by Rob Velcoff.  

· Organization
· Honorary resolutions posted for Connie White, Helen Smith and Mark Gingras.

· Executive Committee and ERICSA Board current photos posted.  (Note – some photos are still needed.)
· Newsletter

· Posted August 2007 newsletter, with links at bottom of Home page and What’s New page.

· About Us Page

· By-laws double-checked to make sure they are current version.

· Added Cyndy Lucas’ name to Past Presidents.

Issues:
· Christine Jennings met with Howard Baldwin in August about websites, both relayed that they thought PSI was providing a good service.  Biggest problem Howard reported is the interface between Tim Morrison’s new programs and PSI for the loading of new members.  It takes far too great a time to load new members and provide them with user IDs and passwords.  Christine discussed with Diane Jordan at NCSEA conference.

· As of December 2007, it appears that new members from the 2007 Conference still have not been loaded onto the website, nor are new members receiving ERICSA emails.  
· Lara Webb has example of Missouri person who has not received user ID or password.  
· Christine Jennings checked with Linda Hudson and Betty LaCross, a new NGIT member, who also have not received anything and did not receive recent DRA Member Alert.  Christine is on same system with Linda and Betty, and she receives ERICSA emails without any problems.
· Spam programs appear to be blocking ERICSA emails.  Baracuda and Postini programs reported by Robyn Large and John Graham blocked receipt of 2008 conference postcard.
· Technology team has discussed how cumbersome it is at times to post new information on website.  Many of the postings need to go through PSI.  Change was discussed last year, but cost deemed too great to change current process.  John Graham would like to discuss some alternatives.  Would like to add that PSI does provide a good service to us, especially for $850/year, as specified in our contract.
Other business:

· Christine Jennings represented ERICSA, at the request of Diane Jordan, at the July 13, 2007 Congressional briefing on DRA.  The speakers, Vicki Turetsky (CLASP), Alicia Key (Deputy Attorney General for Child Support, Texas), Lisa Marks (Director, Milwaukee County Child Support Agency), and Joe Jones (President, Fathers, Families and Workforce Development) did an outstanding job.

Respectfully submitted,

Christine Jennings
Chair

