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March 27, 2009
Members of Technology Committee:

Christine Jennings, Chair

Jim Dingeldine

John Graham

Robyn Large

Lara Webb

Rhonda Tamulonis

Website Responsibilities:

Home Page, What's New – all, P&L paragraph – Rhonda, Interstate Tools – Christine
Organization - Lara
Policy & Legislation - Rhonda
Interstate Improvement - Christine
About Us - John
Useful Links - John
Assignments completed since mid-year meeting included:

1) Determine whether board documents could be posted under a separate access point for each committee 
2) Archive P&L documents

3) Keep Conference information current
4) Obtain email addresses for counties, courts and tribes for Tim Morrison to alert them about ERICSA Conference
5) Draft legislative update on American Recovery and Reinvestment Act of 2009

6) Other Website Updates

7) Resolve password expirations

8) Resolve domain problem
9) Recommendation for child support professional ‘linkedin’ url on Home Page
1) Board Documents

A conference call was held on February 19 between Doug Auger, Christine Jennings and Lara Webb-Fors to work out a solution for having links on Board Documents page for each Committee.  Robyn Large had requested that PSI provide folders for the different committees, but PSI had responded that this would incur additional expenses.  Christine and Lara tried creating new categories ourselves to see if we could create links from the Board Documents page, but were unsuccessful.  During our call Doug recreated our problem and discovered a bug in the programming.  The plan at the end of the call was for Doug to work out the bug with the PSI programmer, and then meet with the Technology Committee to review how the process would work.  We were hoping we would be able to create hyperlinks from the Board Documents page to different committees.  

After touching base with several emails Doug conveyed that he had talked to the programmer again.  They will not be able to provide hyperlinks on the Board Documents page, but rather each committee will be a heading followed by listed documents (e.g., Technology Committee, and then minutes of meetings, posting guidelines, and schedules).  Resolution is still underway at the time of this final report.  Once established, this process should help with knowledge transfer and provide easy access for board members, particularly the committee members.
2) Archiving P&L Documents
In response to request from the P&L Committee, the following documents were archived:
· Data Confidentiality - IRS Resolution 11-9-02 (this was more recently re-addressed by the ERICSA position paper on FFY 2007)

· Federal Legislative Initiatives 1-04 (totally obsolete after DRA)

· HR4469 Johnson Bill 5-00 (obsolete if it never passed)

· Recommendations for Medical Support Legislation 11-30-01 (outdated after passage of newest CFR medical regulations) 

· Child Support Funding Resolution 4-06 (more timely addressed in our ERICSA comments on the DRA one year later)

· Federally Mandated Fees Resolution 4-06 (a little outdated after passage of DRA, and again more timely addressed in our 3-26-07 Comments on the DRA).

During the February 19 meeting with Doug Auger, Lara and Christine sequenced the archived documents by date (as well as current resolutions and position papers).  We also looked into Christin Semprebon’s request to archive resolutions and papers by both topic and by year, but given the number of documents archived at this time, it was decided to table that for now.
3) Conference Updates
Robyn Large posted updates on:
· Conference brochure

· Registration information

· Hotel accommodations (including sold out warning)

· Acknowledgement of exhibitors and sponsors (we plan to post a thank you with links to their websites immediately following the conference)

· Request for recipes for the Gordon Moseley cookbook

4) County, Court and Tribal Email Addresses

To assist Tim Morrison with ERICSA Conference notices, Christine was able to obtain email addresses from OCSE from the Interstate Referral Guide for counties, courts and tribes.

5) Legislative Update
Christine drafted an update on the American Recovery and Reinvestment Act of 2009 based on NCSEA’s notice provided by Jeff Ball.  Patterson Poulson edited the document and the update was posted to the website in February.  We ‘resurrected’ the DRA Sun that Robyn had designed and Doug Auger posted it to the Home Page and What’s New with links to the new legislation notice.  We recommended that Tim Morrison send out as email to ERICSA members.

6) Other Website Updates

a) About Us

Rob Velcoff reported that the Join ERICSA button under Membership on the About Us 

page needed updating.  Doug Auger resolved with Rob on February 27, 2009.

b) Organization

Lara Webb-Fors updated Board information to ensure it was current.

c) Interstate Improvement Updates

1.
Added Meg Haynes’ Helpful Websites Related to International Child Support.

2.
Doug Auger added the descriptions of the Interstate Tools, as requested by Rob.

3.
During meeting with Doug Auger on February 19, we moved the Interstate Improvement link directly underneath P&L on the left hand side of web pages, and
4.
Sequenced Interstate Tools by date.

7) Login Problems

Several people reported having problems with their emails in January.  It appeared to be systematic.  Doug Auger was notified and reported on January 22 that the problems were resolved.

8) Domain Renewal
Our website went down on 1/27 because we needed to re-register the domain name.  Rob Velcoff reported that he had been on the website the day before when Christin Semprebon reported the problem on 1/27.  John Graham was able to get the website back up on 1/29.  John registered our domain for 10 years through the Endurance Group.  The cost of $150 was deemed worth spending to eliminate this problem from reoccurring anytime soon; a domain registration problem had cropped up a couple years before.  John also contacted Network Solutions to have us moved to them and thus cutting out the ‘middleman’.  John has written an explanation and fact sheet as a precaution against it occurring again.
9) Recommendation for Board Consideration
Recommend that we put a link on our Home Page to a Child Support Professional 'friends' network (linkedin).  Doug Auger said this is doable and there would not be any charge from PSI.  The link would be 'static' info on the right hand side of the page, and Doug could set this up for us.  There is no fee to use linkedin.  We would have to administer accepting child support professionals who want to join.  It would be a way for people to network, find out about jobs, help with each other's work, and may make our website more popular.
Respectfully submitted,

Christine Jennings, Chair
