Eastern Regional Child Support Association
Technology Committee

August 22, 2014 Call Notes

Present:

Christine Jennings, Committee Chair

Lara Webb Fors

Carla West

Margot Bean

Pam Sala

Elaine Poole

Patrick Quinn (added to represent the Intergovernmental Improvement Committee)
Tim Morrison

Main discussion - Support of Website
1) Tim scoped out what our needs are based on current website, his email was distributed to the
committee beforehand to help us gauge our needs
2) Follow up on quotes from various vendors
a. Pam — Courtland Consulting
i. Pam obtained a quote and list of services
ii. Tim figured that Courtland’s estimate was comparable to StarChapter Elite
iii. Courtland could set up a demo
b. Lara-— Wordpress (free)
i. Carla not impressed with Wordpress
ii. Christine — WICSEC uses Wordpress
c. Tim — StarChapter could do a demo
3) Scheduled demos to occur between 11:00 and 1:00 on September 5, 2014
a. Pam arranged Courtland demo for 11:00 — 11:30
b. Tim arranged StarChapter demo for 12:00 — 12:30
c. Committee to meet after demos to compare notes as to which vendor we want to
recommend to the Board at Mid-Year



