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elcome to the 2021 holiday season! This year, 
more and bigger family gatherings are expected. 
Though our ERICSA family won’t spend the 
holidays together, we are looking forward to 
gathering as a family in New Orleans in 2022! 

The Thanksgiving quote above from William 
Arthur Ward was shared by Communications Committee 
Member, Noelita Lugo. It sums up the transformation we went 
through during the pandemic. We became more thankful for 
common days, routine jobs, and ordinary opportunities. 

Recently, the Communications Committee members   
shared thoughts about thankfulness. On the next page we  

share  a few of them. 

Gratitude Turns What 
We Have Into Enough

W

“Gratitude can transform common 
days into thanksgivings, turn routine 
jobs into joy, and change ordinary 
opportunities into blessings.” 

– William Arthur Ward

Gratitude EditionGratitude Edition

https://www.facebook.com/Eastern-Regional-Interstate-Child-Support-Association-ERICSA-243416899042156/
https://www.linkedin.com/groups/6646020/
https://twitter.com/ERICSA1963
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I am grateful because every day I awake, I am given another opportunity to 
be better, kinder, and wiser than I was the day before.  – Tomiko Hicks

I’m thankful for my life: there is no other life than this. The 
struggles and triumphs made me wiser, stronger and very 
humble. Most of all, I appreciate and thank God for what I 
have and who I am: a wife, mother, daughter, sister, friend 
and Mimi. – Tammy Pearson (Cancer Free!)

My heart is filled with thanks for my fellow public servants 
who graciously put others first, create a rewarding workplace 
experience, and provide a positive service for the families who 
depend on child support. – Sharon Pizzuti

This sentence from Nobel Prize Winner Toni Morrison’s novel, BELOVED, 
says it best. “The future was sunset.” This illustrates the moment of each day 
for which I’m most grateful – the moments before I drift off to sleep. Sunset 
is the future. I close my eyes and reopen them upon a new day – relaxed, 
recharged, and ready for whatever comes my way. – Angela Davis

I am grateful for my child support family and friends scattered 
coast-to-coast. They make what we do, serving families and 
children, a rewarding and rich calling. – Ann Marie Oldani  

And I am thankful for the Communications Committee and 
for the opportunity to share their thoughts!  – Robbie Endris

Our kids haven’t had a cold or stomach bug in almost two 
years. That’s definitely something I’m thankful for! Who 
knew washing hands could be so effective! – Noelita Lugo

I am grateful for cooler and less humid weather (although girls 
in the South are supposed to have beautiful skin because of the 
humidity - there are some things that even humidity cannot 
change!) Oh well......  – Elaine Tudor

A quote from Albert Schweitzer has helped me. There are times 
when I have been down and felt like my “light has gone out.” 
Then I find that my light is “rekindled by a spark from another 
person.” I am grateful to those who share light and help to 
reignite mine. – Rieda Abrams-Miller 
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continues

o me, gratitude means reflecting on all that I have rather 

than on all that I want. Personally, I think of my faith and 

family first. I am grateful for my beautiful wife and the 

support she has shown me through the years. It’s easy 

to forget that while I travel to participate in fantastic 

conferences and meetings, she has shouldered keeping our family running 

while I was gone. 

I’m grateful for my children and the joy they bring watching them grow up and 

experience life. There is something about pretending to be an action hero with 

my youngest son that leaves me feeling thankful to have that time with him. 

Professionally, I’m thankful for my staff and my mentors along the way. I was 

fortunate to have many fantastic people in my professional life. I was nominated 

to the ERICSA Board by the late, great, Pat Quinn. He was the then Chair of 

the Policy & Legislation Committee when I first became involved with ERICSA. 

I’d periodically send him emails asking for direction on how I could be more 

involved with P & L, and to talk about our shared love of the Steelers! 

I was fortunate to come onto the Board at the same time as a couple of great 

people, Ray Civitella and Amy Kownack, and was paired with Lara Fors as my 

mentor on the Board. She has been a constant sounding board throughout 

my tenure with ERICSA. As I went from Vice President of P & L, to President-

Elect, to President, a constant source of guidance has been our Immediate 

Past-President, Mike McGuire. As ERICSA navigated uncharted waters with our 

virtual conference in May, many do not know the number of hours that Mike 

put in behind the scenes to ensure the conference was a success. His patience 

and ability to remain calm during the storm served ERICSA well. 

FROM THE PRESIDENT  

Season for 
Gratitude
Tommy Howard,,  ERICSAERICSA  PresidentPresident

T
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Speaking for ERICSA, as an association we have so much to be thankful for:

	� Melissa Rael and Corrina Smith with MgR & Associates have tirelessly worked 

to make ERICSA a pre-eminent association on the national level. Their ability 

to keep us organized and on track is appreciated! 

	� Our sponsors provide the support we need to move the association along. 

Their investment in ERICSA is never taken for granted. 

	� Our sister organizations, WICSEC, NTCSA, and NCSEA, have been amazing 

to work with. We pull for each other to succeed. The leadership of the 

organizations have “Mount Rushmore” calls bi-weekly to discuss our 

associations and offer insight and help. The virtual IJ Fairs with WICSEC have 

been a huge success with the most recent one having participation from 27 

States and the Virgin Islands!

	� We hosted our first Intergovernmental Training Event in August. As we look 

ahead to 2022, we plan to host another. We’re thankful to our Rob Velcoff for 

organizing this successful event. 

	� We are thankful that we could have our Conference Planning Committee and 

Board meetings in New Orleans in October. It felt great to be back among 

ERICSA family as we began preparations for our conference in May 2022. 

	� Speaking of NOLA, we are grateful to the amazing support we have received 

from the Louisiana Office of Child Support. Konitra Jack and her staff have 

gone over and above to make us all feel welcome. We are so excited to be 

able to bring our return to in-person conferences to NOLA!

Finally, we are thankful for child support professionals that spend their office 

training dollars, and sometimes their own dollars, to attend ERICSA conferences 

year in and year out. Without the people and passion for support families, we 

would not have an ERICSA. 

Thank you all! 

LOGODOWNLOAD.ORG
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https://www.facebook.com/Eastern-Regional-Interstate-Child-Support-Association-ERICSA-243416899042156/
https://www.linkedin.com/groups/6646020/
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We’re Thankful for Our Members

On the Road 
Again ~ 
A Virtual 
Road Trip 
Conference
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New Orleans 
Planning Meeting
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We’re Thankful for Our Board of Directors
EXECUTIVE BOARD

michael mcGuire ii 
Immediate Past 

President

laura Bernacki Stone
President Elect

Diane PottS
Secretary

nicholaS PaloS 
Vice-President of Policy 

and Legislation

tommy howarD
President

roB Velcoff 
Treasurer

Sharon Pizzuti 
Vice-President of 

Conference Operations

loretta eVerett 
Vice-President of 

Exhibitors and Sponsors

Child support solutions
Reimagining service delivery to power positive 
impact for families

Copyright © 2021 Deloitte Development LLC. All rights reserved.

Learn more >

https://www2.deloitte.com/us/en/pages/public-sector/solutions/child-support-services.html
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BOARD OF DIRECTORS

amy GoBer

tammy PearSon

zach SteeD

tanGuler Gray

chriSty Brahim

Patti wooD

criStol Porter meliSSa roSSow

amy kownack

liSa SkenanDore

rieDa aBramS-miller tim cawoSki ray ciVitella

roBBie enDriS
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HONORARY BOARD

marGot Bean

PatterSon PoulSon

lara forS

Pam Sala

thomaS horan

elaine tuDor

terry o’halloran

carla weSt

https://courtlandconsulting.com/what-we-do/


ERICSATimes10 2021Gratitude Edition

We’re Thankful for our Sponsors
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True Meaning 
of Gratitude

T
he Oxford dictionary defines gratitude as “the quality of being thankful; 

readiness to show appreciation for and to return kindness.”   

In some circles in the United States, November is considered National 

Gratitude Month, fitting well with the US Thanksgiving holiday later in the 

month. The notion of focusing on gratitude, and the benefits of doing 

so, is not new. As early as ~600 B.C., Greek storyteller Aesop is credited with 

“Gratitude is the sign of noble souls.” 

Whether it’s the barista that prepared your fancy-schmancy coffee or the 

stranger that stopped to help you change a tire, a simple and sincere “thank 

you” will generally do. If you want to up your gratitude game, consider the 

following from www.forbes.com.

1. Don’t be picky: appreciate everything. Gratitude doesn’t have to be saved 

for the “big” things in life.

2. Find gratitude in your challenges. Gratitude is not only about being thankful 

for positive experiences. In fact, sometimes thinking about negative or difficult 

situations can help to really nail down what you have to be thankful for.

3. Practice mindfulness. Sit down daily and think through five to ten things you 

are grateful for. The trick is that you need to picture it in your mind and sit with 

that feeling of gratitude in your body. Doing this every day will rewire your brain to 

be naturally more grateful, and you’ll start feeling happier after every session.

4. Keep a gratitude journal. After your mindfulness session, write down your 

positive thoughts! Keeping a journal of all of the things you are thankful for can 

help you keep track of and refer back to the positives in your life.

5. Volunteer. For many people, the key to having more gratitude is to give back 

to others in their local community. Not only will it make you more grateful 

for the things that you may take for granted, but studies have shown that 

http://www.forbes.com
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volunteering for the purpose of helping others increases our own well-being, 

and thus our ability to have more gratitude.

6. Express yourself. Sometimes it’s not enough to simply keep your gratitude 

to yourself. You can increase your feelings of gratitude by expressing that 

same gratitude to the people you care about.

7. Spend time with loved ones. If you’re struggling with feeling the gratitude in 

the moment, go spend time with your friends and family. Of course it will help 

you grow closer to them and strengthen your relationship, but it will also give 

you a chance to practice your acts of gratitude on people that you care about.

8. Improve your happiness in other areas of your life. Being grateful can 

make you happy, but being happy can also make you grateful. There are plenty 

of other ways to get your mood up, including exercising or participating in a 

hobby you enjoy.

Your Child Support 
Operations Partner
More than a dozen child support agencies like yours trust us to 
help deliver the industry’s broadest portfolio of child support 
solutions, including:

We’re celebrating 30 years of child support partnership this year, 
and we’re proud to support ERICSA.

conduent.com/childsupport 

• State Disbursement Units
• Next Generation Child Support Systems
• Customer Contact Centers
• Central Paternity Registry
• Business Intelligence
• Business Process Reinvention

http://www.conduent.com/childsupport
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2022 CONFERENCE

Save the Date!



FastCSE contains complete functionality for all aspects of child-support administration.  

Designed specifically to comply with federal certification requirements, FastCSE is powered 

by FastCoreTM, the foundation of all FAST software used by agencies worldwide to manage 

hundreds of government programs.

FastCore supports rapid configuration of FastCSE’s integrated child support functionality 

to meet distinct agency requirements, regulations, and goals.

FastCSE eliminates the cost, complexity, and support burden of patchwork systems and 

provides a modern service-based platform that engages customers and empowers users.  

Since 1998, Fast Enterprises has provided commercial-off-the-shelf software and 

consulting services to agencies that manage essential government programs.

• Paternity and order establishment

• Business intelligence and reporting

• Billing and financials

• Customer self-services

• Case initiation and management

• Location identification

• Support enforcement

• Automated workflow management

https://conferences.fastenterprises.com/fastcse/#FastCSE-Watch
https://conferences.fastenterprises.com/fastcse/#FastCSE-Learn
https://conferences.fastenterprises.com/fastcse/#FastCSE-Read

