A RESOLUTION - TERRI NICKEL MATSON

WHEREAS, the Eastern Regional Interstate Child Support Association (ERICSA) was
organized in 1963 to promote the development of effective family and child support
programs;

WHEREAS, ERICSA brings together judges and other decision-makers, public and
private attorneys, and child support professionals traditionally from 33 states and
territories bordering on, and east of, the Mississippi River as well as the District of
Columbia;

WHEREAS, Terri Nickel Matson has devoted over 25 years of service to the child
support program with service at The Center for the Support of Families;

WHEREAS, Terri was a founding partner of the Center for the Support of Families and
served as its Vice President of Child Support Operations;

WHEREAS, during her carcer Terri has worked tirelessly to improve the child support
program’s performance with an emphasis on management of training design, materials
development and delivery, curriculum development and training for systems, social
service programs, intergovernmental and customer service;

WHEREAS, Terri worked with the Federal Office of Child Support Enforcement on
developing and delivering training for state child support directors and their executive
staff on child support technology;

WHEREAS, Terri served on the ERICSA Board of Directors for many years, including
serving as President in 2017;

WHEREAS, ERICSA is proud to have Terri as “one of our own” as an Honorary Life
Member;
WHEREAS, Terri recently retired leaving a large void in the child support community;

WHEREAS, ERICSA members will miss her “get it done attitude”;

Now, THEREFORE, BE IT RESOLVED, this l g day of May 2019, at its 56
Annual Training Conference and Exposition held in Niagara Falls, NY, that the Eastern
Regional Interstate Child Support Association, its President, and its Board of Directors,
recognize and applaud Terri Nickel Matson for her years of dedicated service to

ERICSA and the national child suppert community, and,send our best wishes for a
wonderful future, which we hope ﬁ
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eturns tq her ERICSA family.
Thomas Horan, President /




