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pring is upon us and many of us are planning spring 

break trips or family vacations. As you make your 

plans, the Eastern Regional Interstate Child Support 

Association (ERICSA) invites you to take a virtual road 

trip with your ERICSA family in May 2021.  

In November, we amended our bylaws to reflect the changing world created by 

the pandemic. The bylaw amendments approved by members in November 

allowed us to quickly change our conference from in person to virtual in early 

January. They also establish new ways to become a member and change 

officers and board members without an in-person conference.  

Our 58th Annual Training Conference from Monday, May 24, through Wednesday, 

May 26, is A Virtual Road Trip: On the Road Again. Although we cannot be 

together physically, we can virtually get on the road for another time together.

Our Planning Committee has put together a fabulous agenda with three exciting 

plenaries and 24 workshops with a large variety of topics grouped in five topic 
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areas: Professional Development/Soft Skills, Policy/Legal (CLE), Technology, 

Case Management, and Intergovernmental. There is a “little something” for all 

child support workers.

This year, we will also be offering a special event as your summer road 

trip continues: the first-ever ERICSA Intergovernmental Training Event on 

Wednesday, August 25. The event will offer six Intergovernmental sessions. 

When you register for our virtual 58th Annual Training Conference, you will 

automatically be registered for this one-day training event. If you cannot attend 

our training conference in May, you can still register later for this event for $25.

We could never host a world-class conference without our sponsors! ERICSA 

again has a large number of sponsors willing and able to discuss your child 

support needs – both large and small – and potential solutions to assist you in 

your professional responsibility.

The members of the ERICSA Board of Directors look forward to road tripping 

together and seeing all of you in May 2021. 

This year, we will also 

be offering a special 

event as your summer 

road trip continues: 

the first-ever ERICSA 

Intergovernmental 

Training Event on 

Wednesday, August 25.
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peaking of road tripping… as the 

saying goes, “Sometimes all you 

need are good friends and a full 

tank of gas.” With that in mind, 

the upcoming virtual conference 

will be an opportunity for us to connect with our 

good friends, and the plenaries and workshops 

will serve as the “gas” on our drive together. 

The ERICSA Conference Planning Committee has 

put together an agenda that will be sure to provide 

something for everyone. To get us started off right, 

our Monday morning plenary will be a roundtable 

discussion with IV-D directors. The esteemed 

Vernon Drew has agreed to moderate. We have 

confirmed Jim Fleming (North Dakota), Tanguler 

Gray (Georgia), Konitra Jack (Louisiana), Erin Frisch 

(Michigan), and Carla West (North Carolina). The 

discussion is sure to be lively and educational. 

Following that will be our first breakout session of 

the day. Each breakout will have four workshops. 

See you 
virtually 
on the 
road 
again!

Alert to the attorneys – there will be three 

CLE-eligible workshops in that first breakout 

session! After the morning events, we will take 

a short break and then come back to finish 

the day with our second breakout session. 

We keep the wheels rolling on Tuesday with our 

second plenary. After presenting awards and hearing 

remarks from our sister organizations, Kim Newsom 

Bridges will be doing a presentation on The Energy 

Bus: 10 Rules to Fuel Your Life, Work, and Positive 

Energy by Jon Gordon. The presentation is sure 

to be one of the highlights of the conference! 

We cruise into our third breakout session in the 

afternoon. For readers of interest, this session will 

include the ERICSA Book Club 2021 workshop. 

It has become a favorite year after year. We 

finish Tuesday with our fourth breakout session. 

Check out the entire schedule for the names of 

all workshops offered during breakout sessions 

at ERICSA 2021 Virtual Conference Agenda.
continues

ToMMy howard, PRESIdEnt-ElECt

PROGRAM PLANNING

S

http://www.ericsa.org/sites/default/files/untitled/ERICSA%202021%20Virtual%20Conference%20Agenda_3.pdf
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We slowly roll into Wednesday with our fifth 

breakout session. A much sought-after workshop 

will be offered, “Serving Same Sex Parents.” In the 

afternoon, we will have our final breakout session. 

A very timely workshop, “Measuring Performance 

During a Pandemic,” will be offered during that 

session. We finish our conference Wednesday 

afternoon with the ERICSA Business Meeting 

and Rob Velcoff’s ERICSA Wars! Anyone who has 

had the good fortune to attend Rob’s ERICSA 

Wars in the past will not be disappointed.

Registration is open! Check our website at www.

ericsa.org for more information on all aspects of 

the Road Trip including a list of our sponsors!

ERICSA BOOK CLUB 
reetings to our ERICSA 
Readers! The ERICSA Book 
Club will meet during the 
Virtual Road Trip conference 

on Tuesday, May 25 at 12:30 p.m. 
Eastern time.

Two books by Simon Sinek will be 
reviewed, so we invite you to read 
them before the Book Club meets, if 
possible. They are Leaders Eat Last 
and Find Your Why. Both books relate 
to inspiring individuals and teams to 
work with a common purpose each 
day. They are aimed at helping readers 
find that purpose and find fulfillment 
in their work.   

Rosalyn Guy McCorkle and Robbie 
Endris will be your hosts. We look 
forward to the next meeting of our 
Book Club.

G

from previous page

http://www.ericsa.org/2021-annual-conference
http://www.ericsa.org/2021-annual-conference
https://www.amazon.com/Leaders-Eat-Last-Together-Others/dp/1591848016/ref=sr_1_1?dchild=1&keywords=Leaders+Eat+Last&qid=1617210198&sr=8-1
https://www.amazon.com/Find-Your-Why-Practical-Discovering/dp/0143111728/ref=sr_1_1?dchild=1&keywords=find+your+why&qid=1617210248&sr=8-1
https://www.amazon.com/Leaders-Eat-Last-Together-Others/dp/1591848016/ref=sr_1_1?dchild=1&keywords=Leaders+Eat+Last&qid=1617210198&sr=8-
https://www.amazon.com/Find-Your-Why-Practical-Discovering/dp/0143111728/ref=sr_1_1?dchild=1&keywords=find+your+why&qid=1617210248&sr=8-1
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Charities
lease help us support our past charities 

this year during ERICSA On The Road 

Again, A Virtual Road Trip. You will have an 

opportunity to select one or more charities 

from past years so that you can contribute 

to their work. We will share more about this 

during the conference, but here’s a list so you can be 

thinking about which one or more you wish to support.

KIDS IN THE MIDDLE 2017
St. Louis Area, MO
www.kidsinthemiddle.org 

Kids In The Middle (KITM) helps families transition to 

a new way of life before, during, and after separation 

and divorce for the sake of creating healthier futures 

for all involved. Our services focus on providing 

support and opportunities to help them achieve goals 

and step into a healthy, balanced future. 

FOOD BRINGS HOPE 2018
Daytona Beach Area, FL
www.Foodbringshope.org 

Food Brings Hope is dedicated to providing 

collaborative solutions for families with children who 

experience hardships due to homelessness, poverty, 

or unfamiliarity with community resources. 

NIAGARA FALLS BOYS AND GIRLS CLUB 2019
Niagara Falls Area, NY
www.nfbgc.org 

The Mission of the Boys and Girls Club is to provide 

appropriate and diversified programs and activities 

that serve to attract and hold area youth to the 

Clubhouse. We provide an environment that teaches 

children the skills needed to build positive lives, 

attitudes and behaviors.

P

https://www.kidsinthemiddle.org
https://www.foodbringshope.org
https://www.nfbgc.org
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Thank you to our Sponsors!
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mazing people can be found all through 

the child support community; we see this 

every day in our cohorts and leaders. With 

COVID and the cancellation of the Savannah 

conference we missed recognizing the crème 

de la crème last year. Even though our 2021 

conference will be virtual, we don’t want to miss that opportunity again! 

In the wake of COVID, and all the challenges that came with it, there 

have been some seriously stellar people that have impressed you or 

made your work-life easier. I don’t know WHO they are and I’m betting 

YOU do. Maybe it’s someone who had been content to stay in the 

shadows and has now stepped into the light to make things easier for 

others. Maybe it’s a manager who has pushed through changes to 

the way your office does business to make it possible for you to work 

safely, from home or in the office. Maybe it’s someone in another state 

who, in spite of the challenges in their own state, has done their best to 

keep you abreast on your cases with them. It could be SO many people…

because child support professionals are Just. That. Good. 

Please, take a minute to think about it. Then, when you identify 

someone (or many) to nominate, submit your nomination(s) using our 

quick and simple online form. 

In advance, thank you for taking the time to recognize an exemplary 

member of your child support team! 

2018 CONFER

Nominations 
Are Open!
rieda abraMs-Miller, Recognitions Committee Chair 

2021 RECOGNITION AWARDS 

A

WICSEC/ERICSA JOINT 
MINI IJ FAIRS 

Whole New World” is the theme for 
the 2021 Mini Interjurisdictional 
(IJ) Fairs offered through the joint 
efforts of ERICSA and the Western 
Intergovernmental Child Support 

Engagement Council (WICSEC), our sister 
organization.  

In 2020 we initiated our partnership 
with WICSEC for the Virtual IJ Fair. More 
than 25 states, tribes, organizations 
participated in this first ever event. 
Participants presented best practices 
from their state, tribe, or business.  

For 2021, ERICSA and WICSEC team 
up again to present the “A Whole New 
World” virtual Mini IJ Fairs with three 
mini-sessions. Three mini-sessions give 
participants opportunities to network 
with other program representatives 
during a time when large in-person 
meetings have become difficult to 
arrange due to the pandemic. 

ERICSA and WICSEC invite you to attend 
one or all of the virtual 2021 Mini IJ 
Fairs scheduled for the following three 
dates: April 28, July 28, or October 
27. Please note that sessions on all
three dates start at the same time:
11:00am (PST)/12:00pm (MST)/1:00pm
(CST)/2:00pm (EST), and each Mini IJ
Fair will last for an hour and a half.

Enjoy the “magic carpet ride” to “A Whole 
New World” of learning and networking 
through the IJ Fair!

Registration for Session One in April 
is open now! 

“A

http://www.ericsa.org/nominations-are-now-open-ericsa%E2%80%99s-2021-recognition-awards
http://www.ericsa.org/2021-joint-wicsec-ericsa-mini-ij-fairs
http://www.ericsa.org/2021-joint-wicsec-ericsa-mini-ij-fairs


ERICSATimesSPRING20218

QUOTES FROM 
AROUND THE 
COUNTRY: 
I met Pat Quinn in 2006 as a 
fellow panelist for an ERICSA 
session. I will never forget 
how his slides used at least 
four different colors, just as 
many different fonts, and 
mixed bolding, italicizing, and 
underlining text. All on the 
same slide! It was a heckuva 
first impression for this guy 
who showed up in a baseball 
cap, but over time, I really 
came to appreciate Pat. He 
was very knowledgeable about 
child support, but perhaps 
more importantly, he was an 
approachable guy with a lot 
of common sense (despite 
his questionable taste in NFL 
teams!). We gave each other 
grief at every opportunity like 
two siblings, and I will miss him 
and his raspy out-until-2 AM-
last-night voice very much.
—James Fleming, Director, 
North Dakota Child Support, 
NCCSD President

In 2020, the Association 
Presidents started meeting 
regularly to work through issues 
brought on by the pandemic. 
These calls became so much 
more and I am a better leader 
for having listened to and 
learned from Pat. He was the 
quintessential child support 
attorney. He loved to talk about 
the law and he was willing 
to share his knowledge. The 
pandemic brought about all 

n Saturday March 20th, 

the nation’s child support 

community learned of the 

passing of Patrick W. Quinn, 

ERICSA’s Immediate Past 

President. Pat was involved 

in so many areas of child support on 

a local, statewide, and national level 

that it is impossible to measure his 

influence in child support. Pat was not 

only a part of ERICSA, but of NCSEA 

as well for a number of years.

Last week, I learned his influence and generosity were not limited to child 

support. He coached youth athletics for over 30 years in the Pittsburgh area 

where his guidance and leadership helped many young people. His family 

received numerous emails and text messages telling them about Pat’s 

2018 CONFER

Patrick W. Quinn 
Michael McGuire ii, ERICSA President  

IN MEMORIAM  

O

continues

continues
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influence in their lives beyond the sports fields. He was extremely generous 

and kind to his family, friends, and colleagues who all knew what a larger-than-

life presence he was in their lives. 

There were numerous discussions about his sense of humor, his loyalty, his 

legal abilities, his generosity, his desire to help children, his love of sports 

(especially golf and football), his family, his lifelong friends, his love of 

Pittsburgh, his propensity to always wear a baseball cap, and lastly what one 

friend referred to as the Quinn Grin. 

On a personal level, I will always remember two things: The Quinn Grin when he 

saw old friends at ERICSA or someone told a funny story; and that in thirteen 

years of friendship, I never heard him say no to a request for help from anyone. 

We were privileged to have Pat as a member of our family for so many years. He 

was an unwavering champion of the children of Pennsylvania and the nation. 

You can find Pat’s obituary here. 

from previous page

kinds of legal issues and Pat 
was always trying to figure out 
the best way to make the legal 
system work for customers in 
light of those challenges. 
—Ellen Rutledge, WICSEC 
President, Director of 
Professional Development, 
YoungWilliams

I only had the privilege of 
getting to know Pat in the past 
few years, but I am so very 
glad I did. Under that gruff 
exterior was a sensitive, caring, 
compassionate, extremely 
intelligent individual who 
cared passionately about the 
children and families served 
in the IV-D program. We are 
grateful to have had him 
serve on the NCSEA Board, 
as well as a committee chair, 
and receive the benefit of 
his extensive knowledge and 
experience. I will always smile 
remembering his “challenges” 
with technology, and his 
frequent comments about the 
latest football game played by 
his beloved Steelers! He will be 
greatly missed.
—Ann Marie Ruskin, 
Executive Director, NSCEA

Watch the memorial video.Watch the memorial video.

https://www.bruscofalvo.com/obituary/Patrick-Quinn
https://www.youtube.com/watch?v=86jYsFxTdlw&feature=youtu.be
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t was great to see all of you 
who attended our 2020 Family 
Reunion. For those family 
members who had to work 
and could not attend, we 
missed you and hope to see 
you when we take our Road 

Trip in May! However, we kept the details of 
our special day in a beautiful program. 

The morning began by giving thanks to our 
sponsor family and honorary lifetime members 
in an opening presentation featuring photos from 
past ERICSA conferences. Even though we couldn’t 
be together in person, we were chatty as ever in the 
chatroom! We were reminded why our ERICSA Child 
Support Family is always there for each other as we 
press on to serve other families and children who 
depend on us!

After greeting from President Michael McGuire and 
President-Elect Tommy Howard, we introduced a  

world-class keynote 
speaker, Shenandoah 
Chefalo from the Center 
for Trauma Resilient 
Families and Author 
of The Garbage Bag 
Suitcase. Our Gordon 
Bailey Speaker Fund was 

used for the first time and used well!

The presentation, “View Through a New Lens,” 
featured a survivor’s guide to building resilient 
systems. Shenandoah Chefalo shared her personal 
story of trauma and resilience growing up as a 

2018 CONFER

Recap
sharon PizzuTi, VP of Conference Operations 

ERICSA 2020 FAMILY REUNION 

 

I

foster care child who experienced abuse at all levels. 
She overcame life’s greatest challenges, including 
homelessness and mental health issues to eventually 
graduate from college, have her own family, and 
become an attorney, mentor, and counselor. For 
anyone wishing to reach out to Shenandoah Chefalo, 
please email her at schefalo@crossnore.org 
or check out her website at:     

www.traumaresilientcommunities.org. 

The Multi-State Round Table event had 
representatives from seven states (Florida, Texas, 
California, New York, Pennsylvania, Illinois, and 
Michigan) sharing information. Each representative 
addressed questions about policies and procedures, 
and provided best practices and practical tips. The 
Chat was active with questions and comments 
throughout the presentation.

continues

http://ericsa.org/2020-ericsa-virtual-family-reunion
mailto:schefalo@crossnore.org
https://www.crossnore.org/center-for-trauma-resilient-communities/
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Rob Velcoff, session moderator, stated, “What a 
unique event! Having representatives from the seven 
largest states (by caseload size) together on one 
panel is remarkable. Although all states do some 
things differently, this workshop showed that there is 
more that unites us than separates us.”

In breakout session #3 entitled “Here comes the 
Judge(s)!” we heard from a fabulous panel of judges 
and magistrates including the Honorable Jeanne 
Bingham (PA); Honorable Nicholas J. Palos (NY); 
Honorable Maria Mancuso (NJ); Honorable Kate 
Weaver (MI); and Charles Trip (Supreme Court of the 
Kaw Nation.)

Moderator Diane Potts led the discussion of the 
courts’ responses to 
the “trials” of 2020. 
The session focused 
on changes to the 
courtroom, changes in 
media (documentation), 
and skirting traditional 
rules to provide services 
during the pandemic. The 
judges were open, honest, 
and realistic about the 
need to serve the public 
during this difficult time. 
If interested in this topic, 

you should take time to listen to the full session on our 

ERICSA website. You will be impressed!

The Family Reunion wrapped up with a second 
plenary entitled “Your Career in Child Support: It’s 
More Than a Job!”  

Moderator Roxanne 
Mudd introduced herself 
and an amazing panel of 
ERICSA family members 
at different stages in their 

careers. In the mix, we had a custodial parent, a 
non-custodial parent, a practitioner who was a child 
support child, current and former IV-D directors, and 
even a past IV-D Commissioner!  

Speakers included Cristol Porter, Brandon Guitierez, 
Meg Haynes, Margot Bean, Robbie Endris, and Ethan 
McKinney.

Panelists shared their experiences in finding a job 
in child support and then explained why they chose 
to stay with child support work as their career. They 
shared interesting experiences, some of which were 
surprising and emotional. All agreed that their careers 
in child support were fulfilling and they offered advice 
to newer employees and younger people who are 
considering their futures in this work. At the end of 
the session, there was little doubt that to all of the 

panelists, child support was “more than a job.”

“Here comes the Judge(s)!”

Panelists for “Your Career in Child Support: It’s More Than a Job!”

http://www.ericsa.org/2020-ericsa-virtual-family-reunion
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COMMUNICATIONS
robbie endris   
Communications Committee 
Chair 

he ERICSA 
Communications 
Committee wants 
to hear from you! In 

addition to putting out the newsletter, 
we are encouraging the use of 
social media to share information 
with our members and colleagues. 
Please share your suggestions in 
either of these areas with one of the 
following members:  Robbie Endris 
(Chairperson), Rieda Abrams-Miller, 
Paula Burns, Angela Davis, Tamiko 
Hicks, Melissa Hilts, Ann Marie 
Oldani, Tammy Pearson, Sharon 
Pizzuti, Pam Sala, and Elaine Tudor.  

INTERGOVERNMENTAL 
IMPROVEMENT
diane PoTTs     
Intergovernmental Improvement 
Chair 

he Intergovernmental 
Improvement 
Committee is 
excited to announce 

several initiatives for 2021 that are 

ERICSA BOARD COMMITTEE REPORTS

designed to support the important 
work of intergovernmental child 
support professionals across the 
country. First, as announced by 
President Michael McGuire in this 
newsletter, ERICSA will hold its first 
ever Intergovernmental Training 
Event on Wednesday, August 25, 
2021. The conference will showcase 
six virtual intergovernmental 
sessions that will run throughout 
the day, including workshops 
on OCSE intergovernmental 
grants, international 
cases, intergovernmental 
modifications, and more.

ERICSA will again join with our sister 
organization WICSEC in offering the 
popular Interjurisdictional Fair. The 
2021 IJ Fair will consist of three mini-
sessions, the first of which is planned 
for April 28, 2021. Two other sessions 
will follow on July 28 and October 27. 
There is no cost for these sessions.   

ERICSA is excited to offer this 
opportunity for intergovernmental 
case workers to come together 
and learn about the laws and 
policies of other jurisdictions 
with the goal of having better 
understanding and more efficient 
intergovernmental case processing. 

Additional Intergovernmental 
Improvement Committee 
initiatives include the following:

	� Advocating for changes to 
the Federal Intergovernmental 
Reference Guide (IRG) to make 
it more relevant and valuable to 
intergovernmental workers

	� Developing new surveys with the 
goal of providing new, streamlined 
information on how jurisdictions 
handle a variety of interstate issues

	� Discussing advocacy to make 
intergovernmental case processing 
more efficient for families whose 
parents live in different states

Intergovernmental Improvement 
Committee valued members include 
Tommy Howard, Loretta Everett, 
Mike McGuire, Pat Quinn, Lara Fors, 
Patterson Poulson, Susan Smith, Rob 
Velcoff, Liz West, Pam Jenkins, Teddy 
Andreopoulos, Terry O’Halloran, 
Tim Cawoski, and Christy Brahim.

T

T
Watch for tweets about the 

upcoming conference. 
Use hashtag #ERICSA2021 to tweet your 

news and comments.

SEE YOU ON THE ROAD
MAY 24–26, 2021!
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