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ood news! The year 2020 is almost over! 
This has been quite a year, but the end 
is in sight. There are jokes on social 
media about how happy we will be 
when the year ends. That may be true, 
but we know that our outlook is still 

positive as ERICSA has continued to serve the 
child support community even in these times.

As COVID-19 swept around the world, it brought 
life-altering circumstances. An unprecedented 
shutdown of services and a “stay home” mandate changed 
the face of daily life. We learned to communicate differently, attend school 
differently, shop differently, and attend conference sessions differently. Two words 
were used more often: quarantine and virtual.  

Our conference in Savannah was canceled, but we have another plan to meet with 
our ERICSA family. In this edition, you will find information about our ERICSA Family 
Reunion scheduled virtually on December 7. And for those who were disappointed, 
we hope to reschedule a conference in Savannah in 2022.  

President Mike McGuire shares information on pages 2-3 about our collaboration 
with other child support agencies, demonstrating how ERICSA met challenges 
presented by COVID.

Looking forward to 2021, the announcement for our New Orleans conference is 
included in this edition.  We look forward to seeing you April 18-22, 2021.  

While we are not sitting at the same table, we can gather as an ERICSA family at our 
virtual table and list some of the things for which we are thankful. Here are a few 
good things we can count:

	� ERICSA has a strong 57-year history

	� ERICSA is growing and has members from state, county, tribal, and international
organizations

	� ERICSA has tremendous support from sponsors and exhibitors

We send a big THANK YOU to our sponsors and exhibitors! We could not have an  
in-person conference without their support. Our sponsors and exhibitors help us 
train the child support workers of today and the leaders of tomorrow. 

We are grateful for many good things. THANK YOU, Sponsors and Exhibitors, for 
staying with ERICSA!  THANK YOU, members, for your service and support of 
ERICSA. We say this because we believe it – we are your ERICSA family! �
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hank you for taking a few minutes out of your busy 
schedule to enjoy our annual gratitude edition of our 
newsletter and reflect on the past year.

It has been a strange, difficult and confusing year for 
everyone in 2020, and ERICSA was no exception. We first 

moved our annual training conference from May to November, and then canceled 
it due to COVID-19 concerns. While these were difficult decisions, we followed the 
guidance of our President Patrick Quinn to make sure the safety and wellbeing of 
ERICSA, our members, sponsors and exhibitors guide how we proceeded. Even 
though it was disappointing to cancel our annual conference this year, ERICSA has 
multiple things to be grateful for in 2020. I would like to focus on just a few:

	� We have an incredible partnership with all the child support organizations to 
assist one another during these difficult times.

	� We have an incredible group of people who planned, coordinated and decided 
to present at our annual conference and stood by us as we rescheduled the 
conference and ultimately canceled it.

	� Our members continue to support the organization by participating in 
committees, volunteering their time and energy, and many rolled over their 
conference registrations to New Orleans in April 2021.

	� We cannot thank our Sponsors and Exhibitors enough for how they support our 
conference and have rolled over their sponsorships and exhibit fees to New 
Orleans 2021.  

	� We partnered with WICSEC for the first ever joint Virtual IJ Fair in September 
2020. Over 25 states, tribes, organizations presented at the first ever virtual IJ 
Fair. Each presenter provided a best practice from their state, business, or tribe. 
We had a lot of interaction via Chat feature with Zoom. We had over 1,150 Chats!

T
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	� We especially want to thank WICSEC President Ellen Rutledge and the 
WICSEC Board for partnering on the IJ Fair, but also for allowing ERICSA to 
use their ZOOM platform for our first ever Virtual Annual Membership Meeting 
and our ERICSA Family Reunion 2020 Event December 7, 2020.

When we canceled the Savannah conference our Board wanted to connect 
with our members so we decided to have a one-day virtual event where we 
could show our gratitude to you, our members and Sponsors. During my first 
conference planning meeting years ago, I was told that ERICSA is a family, 
and this year has really proven that point. Like all families, our visits have been 
different, but they were needed more than ever over these last eight months. 
We want to continue to emphasize the need to connect and reconnect with our 
ERICSA Family in 2020-2021.  

On November 2, 2020, we hosted our first ever virtual Annual Membership 
meeting where we amended our bylaws to strengthen the organization and 
elected new Executive Committee members and Board of Directors. Please 
review the Executive Committee, Board of Directors and Honorary Board 
members. If you have any questions, please do not hesitate to reach out to us.  

We want to end 2020 on a high note with our ERICSA Family Reunion 2020 

event December 7, 2020. We are asking every ERICSA member to share a 
positive photo of something that happened in 2020 that we could share during 
the slideshow at our upcoming ERICSA Virtual Family Reunion. Please take a 
moment to upload your photo – it can be personal or professional as long as 
it’s positive! Your photos will help us jazz up our slideshows.

Thank you for everything you do for ERICSA and the child support community! 
We look forward to seeing you in New Orleans in 2021. �

http://www.ericsa.org/2020-ericsa-virtual-family-reunion
http://www.ericsa.org/share-something-positive-happened-2020
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Board of Directors
EXECUTIVE BOARD

michael mcGuire ii 
President

laura Stafford
Vice-President of 

Exhibitors and 
Sponsors

Patrick Quinn
Immediate Past 

President

nicholaS PaloS 
Vice-President of Policy 

and Legislation

tommy howard
President Elect

rob Velcoff 
Treasurer

Sharon Pizzuti 
Vice-President of 

Conference Operations

loretta eVerett 
Secretary
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BOARD OF DIRECTORS

amy Gober

tammy PearSon

zach Steed

tanGuler Gray

diane PottS

Patti wood

criStol JoneS

meliSSa roSSow

amy kownack

liSa Skenandore

rieda abramS-miller tim cawoSki ray ciVitella robbie endriS
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HONORARY BOARD

marGot bean

PatterSon PoulSon

lara forS

Pam Sala

thomaS horan

elaine tudor

terry o’halloran

carla weSt

Follow Us on Social Media

https://www.facebook.com/Eastern-Regional-Interstate-Child-Support-Association-ERICSA-243416899042156/
https://www.linkedin.com/groups/6646020/
https://twitter.com/ERICSA1963
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Join us Virtually on December 7th

Join us on Zoom for our FREE family reunion 
featuring two plenaries and a choice of three 

workshop sessions. Check out the website for 
more information including the agenda with titles 

and descriptions. We can't wait to see you virtually!

REGISTER NOW

http://www.ericsa.org/2020-ericsa-virtual-family-reunion
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We’re Thankful for Our Sponsors

WE ARE GRATEFUL FOR THE MANY EXHIBITORS WHO SUPPORT US 

EVERY YEAR. WE HOPE THAT MANY OF YOU WILL JOIN US IN NEW 

ORLEANS FOR THE ANNUAL CONFERENCE FROM APRIL 18–22!
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2021 CONFERENCE

Save the Date!


