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 The Eastern Regional Interstate Child Support Association (ERICSA) is happy to extend 
an invitation to you to join us for our 54th Annual Training Conference & Exposition.  Our 2017 
conference is being held in St. Louis, Missouri from Sunday May 21st through Thursday May 25th.
 ERICSA’s 2017 program planning committee has developed an outstanding agenda that provides 
plenaries and workshops on a variety of topics which includes new UIFSA forms, international 
child support and The Hague, legal ethics, building child support leaders of the future, and system 
replacement planning.  There will be plenty of networking opportunities in formal and informal 
settings, including an ice-breaker, “Meet Me in St. Louis,” following the President’s reception on 
Sunday. The schedule is packed with three plenary sessions and forty-five workshops designed to 
appeal to both new and experienced child support professionals whether they are a case worker, 
manager, Director, or attorney. Our colleagues from the Office of Child Support Enforcement will once 
again share with us the latest news, trends, and technology in the federal child support program. 
 ERICSA will be hosting a raffle to benefit a local organization called Kids in the Middle (KITM). 
KITM opened its doors in 1977 and helps children, parents and families thrive during and after divorce 
through counseling, education, and support. Please stop by the raffle tables to view all of the amazing 
items and purchase raffle tickets on the daily offerings. You will learn more about this charitable 
organization and its mission at the conference.
 For those of you who have not attended an ERICSA conference, we invite you to join us and 
discover the lively and informative plenaries and workshops offered each day. There is a vast amount of 
experience and expertise among the people who gather at our conference. It is so encouraging to find 
a peer from another state or jurisdiction who will be helpful to your casework or program when you 
return home.
 The conference site is the Hilton St. Louis at the Ballpark, walking distance to the St. Louis 
Gateway Arch.  The hotel is located near shopping and restaurants and we know that you will enjoy 
yourself after the daily conference offerings. Check the hotel’s website for amenities and things to do in 
the area.

Don’t forget to check out the registration schedule on www.ericsa.org and make your plans to get the 
Early Bird rate (ends February 24, 2017).

We hope you can join us in St. Louis, MO in May 2017!

Pam Sala
ERICSA President-Elect and Program Committee Chair

ERICSA 2017: Gateway to New Frontiers for Families

We hope you can join us...
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SUNDAY PRESIDENT’S RECEPTION
Plan to join us on Sunday evening for our President’s Reception 
at Carmine’s Restaurant.  This event is free to attendees 
registered for the conference. This will be your first opportunity 
to catch up with old friends and meet some new ones. Tickets 
are available for non-attendees at a cost of $25.00. Come and 
enjoy the food and drink as we honor and thank our current 
President, Terri Nickel Matson, for her service and leadership of 
ERICSA.  Following the reception there will be an ice-breaker, 
“Meet Me in St. Louis”. ERICSA has two challenges for all who 
have attended the President’s Reception. We want to see how 
much you know about St. Louis: its history and its famous (or 
infamous) people, places and things. We also want you to get to 
know your fellow attendees. So, here’s the challenge: You have 
a trivia card with questions you need to answer. But, here’s the 
twist. You must get another attendee to provide each answer 
to your assigned questions, and each attendee can only answer 
ONE question. As some questions may be easy, some difficult, 
and some impossible, the bar will remain open while the game 
is being played.

BANQUET & PRIVATE PARTY
Make sure to join us Wednesday, May 24 for the 2017 ERICSA 
Banquet which will have great food, friends, and most 
importantly, fun! The evening begins with cocktails at 5:30 p.m. 
followed by our dinner. In fact this year’s banquet promises 
to be the most fun yet as it will be followed by a short walk to 
Howl at the Moon for a private ERICSA event. 

After dinner, ERICSA has reserved Howl at the Moon piano bar 
for our own private party where everyone is an ERICSA VIP! 
The club will be stocked with a full bar. So get ready to howl, 
St Louis. Howl at the Moon’s high-energy show and amazing 
musicians are rocking the St Louis nightlife scene in St Louis’ 
Ballpark Village! Prepare to dance; Howl St Louis’ live band 
rocks your favorite music, from classic rock to hip hop! Our St 
Louis live music show will have you and your friends singing 
along and dancing to the music all night!
 
 

TRANSPORTATION
AIRPORT INFORMATION
There are two airports that fly into the St. Louis area:

Lambert-St. Louis International Airport
DIRECTIONS
Take I-70 East to Memorial Dr./Broadway Exit. Go 10 blocks 
and the hotel is on the right.
Distance from Hotel: 14 mi.
Drive Time: 15 min.
Type   Typical Minimum Charge
Limousine  $55.00 USD
Rental Car  Enterprise Rent-a-Car
Subway/Rail  $3.00 USD
Taxi   $35.00 USD

St. Louis Downtown-Parks Airport
DIRECTIONS
From Downtown St. Louis - Cross the Poplar St. Bridge. Take 
Rt. 3 South exit to Cahokia to 3rd light go left. Rt. on Nickell, 
rt. on Falling Springs Rd. Left at airport sign onto Curtiss 
Steinberg Rd. and follow the signs to airport.
Distance from Hotel: 8 mi.
Drive Time: 7 min.
Type   Typical Minimum Charge
Limousine  $55.00 USD
Rental Car  Enterprise Rent-a-Car
Subway/Rail  $3.00 USD
Taxi   $35.00 USD

GROUND TRANSPORTATION
HOTEL SHUTTLE SERVICE
The hotel has discounted shared shuttle service from Lambert 
St. Louis International Airport. Shuttles depart every 15-30 
minutes. Here is the link: 
http://besttransportation.hudsonltd.net/
res?USERIDENTRY=HILTONBALL&LOGON=GO

CONFERENCE REGISTRATION
Early Bird Registration will be accepted through February 24, 2017.

Pre-registration for the conference is strongly encouraged; however, you may register on-site, provided space is available, 
beginning Sunday, May 21, 2017 from noon to 6 PM or Monday through Wednesday between the hours of 8:00 AM and 
5:00 PM.
Please visit our website @ https://ericsa.org/ for conference registration information.  

SUGGESTED DRESS CODE
We suggest business-casual dress for all conference workshops. You are invited to wear your party clothes for both the 
President’s Reception and the Banquet, but you will also be comfortable in business casual.

GENERAL INFORMATION



CLE Credit
ERICSA traditionally has been able to provide several hours 
of continuing legal education (CLE) credits at each annual 
conference. ERICSA anticipates that there will be at least 18 
workshops and plenaries eligible for CLE credits. An ERICSA 
Certificate of Completion showing each session attended will 
be provided for the attorneys who would like CLE credit. There 
will be a fee of $25.00 for this service.

ERICSA Scholarships
Once again ERICSA is offering two scholarships to IV-D child 
support workers currently employed in a Title IV-D child 
support program (includes state, county, tribal, international, 
and contract staff for attendance at the St. Louis conference). 
One scholarship will be awarded to a child support professional 
outside Missouri and one will be awarded to a Missouri 
professional.
The scholarship award will cover the registration fee for the 
successful candidates as well as transportation costs to and from 
the conference and a daily stipend for the days the candidate 
attends the conference.

Applying for the scholarship is easy. Just complete the 
application found on our website telling us why you think 
attending the conference would be beneficial to you in your 
employment.

Applications must be received no later than March 24, 2017, 
and can be sent to:

Terence O’Halloran, Esq.
Chairman, Scholarship Committee
Office of Domestic Relations
2 North Main Street
Greensburg, PA 15601
They can also be sent via email to
terryoh7@verizon.net.

ERICSA Professional Excellence Award
ERICSA is pleased to continue our recognition program to 
honor child support professionals!
We invite you to submit your nomination for an individual in 
the child support community who has strived for professional 
excellence. More information about the nomination and award 
process will be sent out in January, keep watching our website 
www.ERICSA.org for more details.

It’s a “Win-Win” Situation: Visiting Our Sponsors and 
Exhibitors and Attending Our Workshops
You can be a winner! What do you have to do?
Be sure to visit the Exhibit Hall to meet representatives from 
the organizations and companies that graciously sponsor 
the ERICSA conference. Attendees will receive a card with 
questions on it in their registration packet. Take this card and 
visit the exhibitors in the vendor area to find the answers to the 
questions. Drop off your completed card (with your name on it) 
at the ERICSA booth, and you’ll be entered into daily drawings 
for great prizes during the afternoon breaks.

First Timers
Is this your first time attending an ERICSA Conference? Join 
us for an opportunity to hear about the ERICSA organization, 
get an introduction to the conference and ask questions in an 
informal and relaxed setting. It’s a great way to get acquainted 
with others who are attending the conference for the first time 
and meet some ERICSA board members! Stop by Sunday at 
4:00 pm.

Mandatory Moderators Meeting
If you are a moderator, attendance at this meeting is 
mandatory. Moderators will be provided information 
regarding the conference along with specific scripted 
information that needs to be provided to attendees at each 
workshop. Moderator meeting times: Sunday at 3:30 pm 
or Monday at 12:00 pm.
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Hilton St. Louis at the Ballpark 
1 South Broadway
Saint Louis, Missouri, 63102
TEL: 1-314-421-1776 FAX: 1-314-331 9029

HOTEL ACCOMMODATIONS
Reserve your room at the special conference rate of $125 + 18.741% tax – total $148.43/night (available May 19 to May 
26, 2017) by 4/28/2017 or until the group block is sold-out, whichever comes first.
To reserve your hotel reservation by phone, please call (800) 445-8667 and refer to group code “ISC” for the ERICSA 
conference. You may also reserve your room by using the HiltonLink: 

http://www.hilton.com/en/hi/groups/personalized/S/STLBVHF-ISC-20170519/index.jhtml. 

Check in time is 4:00 p.m. and check out time is 11:00 a.m. You can also reserve your room through our website  
www.ericsa.org and click on the hotel link.

HOTEL PARKING
Parking at the Hilton St. Louis at the Ballpark is as follows:
$18.00/per night for discounted self-park in the Stadium East Garage
$30.00/per night for discounted valet parking

GENERAL INFORMATION

HOTEL INFORMATION
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 During the 2017 St. Louis Conference, ERICSA will once again be raising funds 
to support a local charity. This year we have chosen Kids In The Middle (KITM), a 
non-profit organization based in St. Louis, MO.  KITM opened its doors in 1977 and 
helps children, parents and families thrive during and after divorce through counseling, 
education, and support. KITM is the only agency in the St. Louis Metropolitan area with 
the expertise to help kids and families through these difficult times. As you can imagine, 
providing these services is expensive and KITM depends upon the generosity of donors.

 ERICSA members primarily come from states east of and bordering the Mississippi 
River; however, membership is open to all. As a non-profit organization, ERICSA uses 
registration fees to further the training for child support professionals. ERICSA also 
provides its members a voice to Congress and the Uniform Law Commission (National 
Conference of Commissioners on Uniform State Laws) as they debate changes in child 
support laws. Joining is easy. Attend this conference, and you’re automatically a member 
for one year.

If you are unable to attend, send a $25.00 membership fee payable to ERICSA and mail to 
the Treasurer, Lisa Skenandore 2044 Fawn Ln, Green Bay, WI 54304.

Join the ERICSA Family

2017 ERICSA Charity



12:00 p.m. - 6:00 p.m.
12:00 p.m. – 5:00 p.m.

3:30 p.m. - 4:00 p.m. 
4:00 p.m. - 5:00 p.m. 
6:00 p.m. - 9:00 p.m.

7:30 a.m. - 8:30 a.m.
8:00 a.m. – 5:00 p.m.

8:30 a.m. - 10:00 a.m.
10:00 a.m. - 10:30 a.m.

10:30 a.m. - Noon 
12:00 p.m. - 1:30 p.m.

12:00 p.m. - 12:30 p.m. 
1:30 p.m. - 3:00 p.m.

3:00 p.m. – 3:30 p.m.
3:30 p.m. – 5:00 p.m. 

7:30 a.m. – 8:30 a.m.
8:00 a.m. – 5:00 p.m. 

8:30 a.m. – 10:00 a.m. 
10:00 a.m. – 10:30 a.m.

10:30 a.m. – Noon
12:00 p.m. – 1:30 p.m. 
1:30 p.m. – 3:00 p.m.

3:00 p.m. – 3:30 p.m. 
3:30 p.m. – 5:00 p.m.

7:30 a.m. – 8:30 a.m. 
8:00 a.m. – 5:00 p.m. 

8:30 a.m. – 10:00 a.m. 
10:00 a.m. – 10:30 a.m. 

10:30 a.m. – Noon
12:00 p.m. – 1:30 p.m.
1:30 p.m. – 3:00 p.m. 

3:00 p.m. – 3:30 p.m.
3:30 p.m. – 5:00 p.m.
5:30 p.m. – 6:30 p.m.
6:30 p.m. – 8:00 p.m. 
8:00 p.m. – Midnight

7:30 a.m. – 9:00 a.m.
9:00 a.m. – 9:30 a.m.
9:30 a.m. – 11:00 a.m. 

Registration / Information
Exhibitor Set-up
Moderators Meeting
First-Timers Get Together
President’s Reception – Carmine’s Restaurant

Light Fare and Mingling
Registration / Information
Opening Ceremonies
Break / Visit with the Exhibitors
Breakout Session 1 - Concurrent Workshops
Lunch On Your Own
Moderators Meeting
Breakout Session 2 - Concurrent Workshops
Break / Visit with the Exhibitors
Breakout Session 3 - Concurrent Workshops

Light Fare and Mingling
Registration / Information
Plenary Session
Break / Visit with the Exhibitors
Breakout Session 4 - Concurrent Workshops
Lunch On Your Own
Breakout Session 5 - Concurrent Workshops
Break / Visit with the Exhibitors
Breakout Session 6 - Concurrent Workshops

Light Fare and Mingling
Registration / Information
Breakout Session 7 - Concurrent Workshops
Break / Visit with the Exhibitors
Breakout Session 8 - Concurrent Workshops
Lunch On Your Own
Breakout Session 9 - Concurrent Workshops
Break / Visit with the Exhibitors
Plenary Session
Happy Hour
Banquet
Howl at the Moon

Full Breakfast
Meeting of the Association
Plenary Session

SUNDAY May 21, 2017

MONDAY May 22, 2017

TUESDAY May 23, 2017

WEDNESDAY May 24, 2017

THURSDAY May 25, 2017

Agenda at a Glance54th Annual  ERICSA Conference & Exposition - St. Louis
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SUNDAY, MAY 21, 2017
12:00 p.m. - 6:00 p.m. Registration / Information
12:00 p.m. – 5:00 p.m. Exhibitor Set-up
3:30 p.m. - 4:00 p.m. Moderators Meeting
4:00 p.m. - 5:00 p.m. First-Timers Get Together
6:00 p.m. - 9:00 p.m. President’s Reception

MONDAY, MAY 22, 2017
7:30 a.m. - 8:30 a.m. Light Fare and Mingling
8:00 a.m. – 5:00 p.m. Registration / Information
8:30 a.m. - 10:00 a.m. Opening Ceremonies
10:00 a.m. - 10:30 a.m. Break / Visit with the Exhibitors

10:30 p.m. - Noon  
Breakout Session 1
Workshop A: UIFSA Basics & Beyond - Whether you are 
a newcomer to the world of interstate child support, or you 
are a more seasoned professional, this workshop is for you. 
The session starts with a beginner’s guide to processing 
interstate cases, including information on UIFSA 2008. 
Concepts to be discussed include establishment, long-arm 
jurisdiction, and the registration of an order in another 
state for enforcement and/or modification, continuing 
exclusive jurisdiction, the federal UIFSA forms and more 
in-depth issues.

Workshop B: Discovering the Trade Secrets That 
Help Avoid Interstate Inertia - Join several different 
jurisdictions in a discussion on improving communication 
for effective and efficient interstate case processing. Let’s 
talk about some communication techniques, which 
may include secret handshakes, secret codes, special 
documents, and many more, that have been proven to 
work, so that we all can avoid cases that become stagnant.  

Workshop C: A Better Approach to Foster Care and other 
out-of-home Placement Cases - This session will touch 
on the basics of foster care cases: the difference between 
IV-E and non IV-E, redirection of support, referrals, 
requirements of federal and state laws, and the importance 
of collaborating with other stakeholders. The conversation 
will also go deeper into the connection between child 
support, child welfare, juvenile delinquency and best 
outcomes for families. Findings from recent studies by 
the Institute for Research on Poverty that highlight some 
areas of concern will be discussed. Families experiencing 
an out of home placement are in crisis, and many are 
single parent, low income families. Do our practices 
around redirection and setting obligations against parents 
consider what is in the best interest of the children? What 

guidance do we get from the federal programs involved? 
How much are we really collecting on these cases? Come 
to this session to learn more about handling foster care 
cases, and what research says about how child support 
practices impact families who are experiencing out of 
home placement. We invite attendees to share their 
practices and join us in the conversation.

Workshop D: SSA & Other Federal System Data - 
Helping You Cover All Your Bases - This session covers 
all the ways, including the Portal, that the FPLS makes 
SSA data available to caseworkers, including Title II 
(SSDI/SSRI) and Title XVI (SSI) benefits through the 
State Verification and Exchange System (SVES), pending 
Title II claims, proactive Title XVI matches/alerts and 
prisoner data from over 8,000 federal, state, and local level 
institutions.  See how states are maximizing the use of data 
to increase collections, develop strategies to work with 
NCPs, and prevent putting liens on financial accounts that 
may contain SSI deposits.

Workshop E: Building the Child Support Leader of the 
Future – What is the difference between management and 
leadership?  This session will answer that age-old question, 
focusing on the necessary skills of each and providing 
tools to help support the unique role each play in building 
a culture of innovation and continuous improvement.

12:00 p.m. - 1:30 p.m. Lunch On Your Own
12:00 p.m. - 12:30 p.m. Moderators Meeting

1:30 p.m. - 3:00 p.m.  
Breakout Session 2
Workshop A: Advanced UIFSA Scenarios - Are you 
ready for the UIFSA challenge? This roundtable discussion 
ventures well beyond UIFSA basics, beyond situations 
where the answers to questions related to UIFSA are 
clear-cut.  Participants will venture into areas where 
there are shades of gray, where the law is unclear, where 
multiple interpretations of the same provisions exist, and 
even individual jurisdictions within a single state conduct 
business differently.  Join us as we present a variety of 
scenarios to stimulate our roundtable discussion of 
topics such as what to do when states disagree over the 
appropriate course of action, choice of law, appropriate 
tribunal, and the differences between UIFSA 2008 and the 
previous versions.  Be prepared to share your opinions, 
because this workshop encourages active audience 
participation!
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Workshop B: A New Era in Paternity Establishment- 
This session will discuss different perspectives on paternity 
establishment happening at the agency level and in State 
and Tribal courts, and how paternity establishment is 
changing. In addition to the issue of the impact of genetic 
testing on paternity cases, the presenters will discuss how 
different jurisdictions deal with the following questions: 
What is the role of the public authority? Should genetic 
testing be required for all IV-D cases? Should a paternity 
action proceed by default? What happens when there 
are two possible fathers? Does it matter if one of the 
possible fathers is a husband or signed a Voluntary 
Acknowledgment of Paternity (VAP) versus the other 
having inclusive genetic test results? What is included in a 
paternity establishment? How are Assisted Reproductive 
Technology (ART) cases handled?

Workshop C: Sifting through Performance Measures- 
How does the typical case worker know what to focus 
on to improve their performance and impact their state’s 
overall Performance Measures numbers?  How does 
a supervisor/manager encourage and help their team 
members? This session discusses and demonstrates how 
two states have increased the visibility of performance 
measure data for their case workers.  Join us to see how 
programs already familiar to staff have been used to 
develop reporting tools that give case workers detailed 
information about their cases, especially those that do not 
meet performance measure criteria.  By providing case 
data in a meaningful and relevant way, workers are able 
to more effectively manage their cases and management/
supervisors are able to better target areas of improvement 
on an individual, team, or office level.

Workshop D: Making Sure You Draft the Right Player- 
Obtaining and Verifying SSN’s and Other Identifying 
Information - Do you have unverified SSN’s and ITINs on 
your system? Are you using the FVI correctly or was a FVI 
placed on your case years ago and might not be needed 
anymore?  This session will discuss the impact unverified 
or outdated information has on your caseload and the 
FPLS data you receive, or don’t receive.  We will cover 
how the FPLS can verify the SSN for case participants or 
provide the SSN when it is not known.  This interactive 
session will also show how to properly use the family 
violence indicator and how some states are addressing FVI 
removals. 

Workshop E: Passing of the Torch - There is a 
generational change going on all over the government.  

The Greatest Generation is likely retired, the Baby 
Boomers are retiring in droves, Generation X is trying to 
become the leaders, and the Millennials and Generation 
Y are coming into a system in desperate need of 
modernization.  How can the Baby Boomers and Gen 
X-ers welcome the upcoming generations into the fantastic 
work that has been done, but understand there is a need 
to work differently?  There is a great deal of institutional 
knowledge about why things are the way they are, how 
things have progressed and changed since the beginning of 
the program, and the importance of not repeating history 
being lost due a lack of passing the torch.  While the next 
generations may not do it the same way as those who 
founded the program, to understand why things were done 
the way they were is important, and to understand why 
looking at new ways of doing this is as equally important.

3:00 p.m. – 3:30 p.m.  
Break / Visit with the Exhibitors

3:30 p.m. – 5:00 p.m. 
Breakout Session 3
Workshop A: Interstate Roundtable: Large Central 
States - What are the current issues affecting a particular 
State?  How can we improve communication and reduce 
two state actions?  Have the States fully implemented 
intergovernmental enhancements such as CSENET and 
Quick?  How are particular States processing customer 
service inquiries?  This session will have experts from 
the large Central States address these and many other 
questions.  The session will enable participants to 
obtain practical tips for processing intergovernmental 
cases.  We hope to have representatives from Missouri, 
Michigan, Illinois, Indiana, and Wisconsin on the panel.  
Questions from the audience are encouraged.  The goal 
of this workshop is to expedite the establishment and 
enforcement of child support orders across State lines 
through improved communication.  This will help realize 
the goal of child well-being and family self-sufficiency 
established by OCSE and shared by the entire child 
support community.

Workshop B: Fractured Fairy Tales:  Legal Ethics Edition 
- This workshop will focus the participant on ethical 
issues which can snowball into professional disasters.  
What happens when lawyers are in over their head during 
a representation? Where are the lines drawn between 
zealous representation, sleaziness, malpractice and 
unprofessional conduct subject to potential discipline? 
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How does the law governing the practice of law intersect 
with substantive law? When does the attorney’s agenda 
stop serving the client? Using new versions of familiar 
stories as a basis for discussion, issues of competency, 
confidentiality, supervision, and civility will be explored 
in relation to the Model Rules of Professional Conduct, 
using various state and local bar association opinions 
as well as recent disciplinary decisions. This will be a 
highly interactive session, using participant polling and 
discussion.

Workshop C: All Child Support Guidelines are not 
Created Equal - While every state has child support 
guidelines that are used to set child support orders, they all 
have differences that can result in different child support 
orders on the same facts.  Three speakers from different 
states will discuss the application of their state guidelines 
to fact scenarios including a basic case, a case involving 
multiple families, and an order modification.  Attendees 
will bring away an understanding of the choices that the 
states made in developing their guidelines, the practical 
application of the guidelines in the three states, and how 
they can use this knowledge in intergovernmental cases.

Workshop D: Case Closure Revisions in the Final Rule - 
This workshop will provide a detailed analysis on how the 
case closure regulations in the final rule will provide states 
more flexibility in managing the child support caseload.

Workshop E: What To Do When You’re Having A Bad 
Day - This interactive session will discuss the important 
topic of stress, including the causes and symptoms.  Using 
demonstrations and group activities, participants will 
review the impact of stress and identify methods to reduce 
and relieve stress both professionally and personally.

TUESDAY, MAY 23, 2017
7:30 a.m. – 8:30 a.m. Light Fare and Mingling
8:00 a.m. – 5:00 p.m. Registration Information
8:30 a.m. – 10:00 a.m. Plenary Session -  
OCSE POLICY UPDATE
Come join our federal colleagues as they present the 
child support program in review. Engage in an interactive 
discussion about the program’s accomplishments, new and 
exciting initiatives, and what’s on the horizon.

10:30 a.m. – Noon  
Breakout Session 4

Workshop A: UIFSA 2008: Lessons Learned - All 
states have finally adopted the 2008 version of UIFSA.  
Happy days!  Or are they?  This workshop will include 
a discussion about how states are handling the new 
statute, what they are doing right or wrong, best practices, 
problems that have arisen, the new federal forms that 
are on the horizon, issues with the Hague countries that 
have recently entered the picture, Section 319 Redirection 
issues, and much more.  Speakers will discuss what they 
have seen so far from the various states.  Now that the new 
law is in place, let’s see if we are getting it right!

Workshop B: Procedural Justice and Child Support: 
Adapting Lessons from Courts and Cops - While it is 
important that child support orders be “right-sized” so 
that support is actually paid, studies show that parties 
are concerned also with the perceived fairness of the 
process itself.  Procedural justice has long been a concept 
tied to due process, and the Title IV-D program is 
focusing on making sure child support proceedings and 
policies are procedurally fair for parents.  This workshop 
will introduce and define the concept of procedural 
justice, review procedural justice research from policing 
and court projects, and tie relevant lessons to using 
procedural justice in the administration of child support 
programs.  The workshop also will highlight OCSE’s new 
Procedural Justice Informed Alternatives to Contempt 
(PJAC) demonstration grant program and introduce the 
basics about the proposed grant projects that will offer 
alternatives to contempt, and incorporate and emphasize 
procedural justice principles in business practices for child 
support cases.

Workshop C: The Art & Science of Using Nudges 
to Promote Good Decisions by our Customers - This 
workshop provides insight into the use of analytics, 
experience, and behavioral science to identify child 
support customer key decision points and the nudges that 
can be applied to lead them to fulfilling their obligations. 
Presenters will provide insight and examples of how to 
use case segmentation and behavioral science concepts 
to identify and use nudges at the right time with the 
right child customer. Attendees will bring away an 
understanding of behavioral science and how it can be 
easily used to promote wise decisions by child support 
customers, and how examples from other government 
nudge programs can be applied to their caseload.
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Workshop D: Improved Communication- OCSE- 
Electronic Tools- A Gateway to Better Interstate 
Communication- Intergovernmental child support brings 
caseworkers a unique set of challenges.   Join us for an 
interactive session to discuss how you can use the Query 
Interstate Cases for Kids (QUICK), Federal Case Registry 
(FCR) Query, Electronic Document Exchange (EDE), 
Child Support Enforcement Network (CSENet), and the 
Intergovernmental Reference Guide (IRG) to improve 
communication and bridge gaps in case processing.  
Specifically, we will focus on how you can use these 
tools together to increase efficiency and effectiveness of 
intergovernmental case processing.

Workshop E: Calling All Trainers - This fast-paced 
networking session is for all trainers. Are you tasked with 
providing training and wish you had information on what 
other states are doing? Would you like assistance from 
your OCSE State Technical & Program Support Liaison? 
Would you like some tricks and tips from other state 
trainers? Come and join us, and share your ideas as well.

12:00 p.m. - 1:30 p.m. Lunch On Your Own

1:30 p.m. – 3:00 p.m. 
Breakout Session 5
Workshop A: Tribal Child Support: Back to the Basics 
- Did you know that there are currently over 60 tribes 
receiving IV-D funds? This workshop will cover a range of 
topics covering Tribal history, sovereignty, jurisdictional 
issues, and a comparison of state and tribal federal 
regulations, intergovernmental requirements, the Model 
Tribal System, and an explanation of Indian Health 
Services.

Workshop B: Passing through the Digital Frontier: 
Virtual Casefiles and Digital Courts - Paper file folders 
filling with reams of papers, growing into accordions 
with separate sections for different kinds of papers. 
Large litigation bags filled with depositions, exhibits, 
memoranda. File cabinets bursting at the seams in 
overcrowded file rooms. Office space costs more and 
more per square foot. Flood and fire threaten paper files. 
The legal profession is changing rapidly. Virtual case files 
accessible on mobile devices. Digital courtrooms where 
paper is quaint. The legal profession has joined the digital 
world. This workshop will show how several states have 
been moving from physical, paper case files to virtual case 

files accessible anywhere. Hear from two courts which 
have become “digital” although not fully paperless. Finally, 
the workshop will explore the ethical issues involved as the 
practice of law turns digital.

Workshop C: Providing Job Services to Noncustodial 
Parents under the Final Rule - This workshop will 
provide a summary of job services provisions in the Final 
Rule and explain how to incorporate job services into a 
State’s program.  It will also discuss promising practices 
for implementing job services within a child support 
program, discussing such topics as recruitment, eligibility, 
coordination, service delivery, and the role of the court.   
These promising practices will be drawn from the Child 
Support Noncustodial Parent Employment Demonstration 
(CSPED) and other state and local efforts.

Workshop D: PART 1 Bridging the Divide in 
International Cases - The Hague Child Support 
Convention entered into force in the United States on 
January 1, 2017.  This session will provide an overview of 
the Convention, including the role of Central Authorities 
and what services states can expect from Convention 
countries in outgoing cases.  It will also discuss available 
applications under the Convention. Presenters will also 
discuss implementation resources and how states can best 
prepare for its implementation. 

Workshop E: Child Support Heroes - Ever wonder what 
traits make a Child Support worker shine? We will be 
exploring the building blocks in this session! Besides tips 
for practicing and growing your skills, everyone will be 
provided with resources to keep the momentum going 
after the class is over.

3:00 p.m. – 3:30 p.m.  
Break / Visit with the Exhibitors

3:30 p.m. – 5:00 p.m. 
Breakout Session 6
Workshop A: Tribal IV-D/Tribal/State Judicial 
Roundtable - Cultivating a successful relationship between 
agencies is never an easy thing. In this workshop you will 
hear from both state and tribal judges who come together 
to discuss the steps taken for judicial collaboration. Issues 
to be discussed include the state and the tribal perspectives 
on shared-case processing, state system access, transferring 
cases, and changing jurisdiction, just to name a few.The 
presenters will share successes, challenges, lessons learned 
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and proven practices to building a great state and tribal 
judicial partnership.

Workshop B: Collaborative not Competitive Approach 
to IV-D Cases - Mediation, Negotiation, Collaboration, 
whatever you call it, the goal is the same: create an 
outcome that is fair and equitable and meets the needs of 
all parties involved. We all find ourselves playing the role 
of family mediator in our IV-D cases.  This session is not 
about a formal mediation program, but rather tips and 
tricks to use in your everyday practice dealing with parties 
who have issues beyond the amount of the child support 
order.

Workshop C: Child Support Portal- Your FPLS Shortstop 
Just as the shortstop in baseball catches balls that 
might slip through the infield, the Child Support Portal 
can be helpful in catching information on your case 
participants that your state system might be missing.  In 
this session, we will discuss the applications available on 
the Child Support Portal, recent enhancements, and how 
incorporating the Portal into your routine will help you 
become a MVP.

Workshop D: PART 2 Bridging the Divide in 
International Cases - Beginning January 1, 2017, 
Hague Convention countries are sending cases to the 
United States for processing under Article 7 of UIFSA 
(2008).  This session will focus on incoming cases from 
Convention countries to establish, enforce, and modify 
orders.  Speakers will discuss the role of the Central 
Registry, case processing steps under the Convention and 
UIFSA (2008), and the role of the tribunal.

Workshop E: Leadership, Change, and Child Support 
Image of Child Support (Chat & Tweet)-How does the 
public perceive the child support program?  Discussion of 
how states and counties can work to improve the image– 
may include examples from family friendly initiatives, 
procedural justice initiatives, outreach programs, etc.

WEDNESDAY, MAY 24, 2017
7:30 a.m. – 8:30 a.m. Light Fare and Mingling
8:00 a.m. – 5:00 p.m. Registration Information

8:30 a.m. – 10:00 a.m. 
Breakout Session 7

Workshop A: 2017 Intergovernmental Case Law Update 
This session will survey recent appellate decisions from 
around the country related to UIFSA and the Full Faith 
and Credit for Child Support Act (FFCCSOA). Emphasis 
will be given to one state’s enforcement and modification 
of another state’s order (or, perhaps, orders issued/
enforced by different countries). Written materials will 
provide a comprehensive review of related appellate 
decisions issued within the past year.

Workshop B: Marriage 101: From Leave it to Beaver 
to Modern Family! - Whether recognized by the U.S. 
government or not, people consider themselves married 
after a variety of cultural, religious or other ceremonies.  
Parents present themselves to the child support program 
with common law marriages, cultural marriages outside 
of the U.S., cultural marriages inside of the U.S., opposite 
sex marriages, same sex marriages, and void or voidable 
marriages.  How do child support professionals work cases 
when parents say they are married, only to discover the 
form of marriage is not recognized by the government?  
What happens when parents say they were married but 
in another country, and they have no “documents” to 
prove the marriage?  What effect does the Supreme Court 
decision in Obergefell v. Hodges have on all of this? Join 
attorneys from Minnesota to learn how their policies 
have changed over time to recognize the complexities 
and sensitivities relating to modern families.  Participate 
in a discussion about various laws and treaties relating to 
modern families using an audience participation system 
(clickers) to figure out the best way to serve all families in 
a legal and respectful way!

Workshop C: System Replacement Planning  - Whether 
your system is something old, something new, something 
borrowed, or something blue, we will explore ways to 
either stay married to your current system, seek counseling 
for upgrades, or pursue a healthy separation, and plan 
for a new system using the best available testimonies and 
practices from across the nation!

Workshop D: PART 1 The New Intergovernmental 
Forms - Convening a workgroup with state and federal 
members, OCSE undertook a two-year, in-depth review 
of the federal intergovernmental forms. The directive was 
to revise the forms as needed to improve case processing 
and communication between states on intergovernmental 
cases and to comply with UIFSA 2008. After comment and 
review, the final forms were issued in 2016. This is a two 
–part workshop.  Part 1 will address general changes to 
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all the forms and the 4 new forms Child Support Agency 
Confidential Information Form, Personal Information 
Form for UIFSA § 311, Child Support Agency Request for 
Change of Support Payment Location Pursuant to UIFSA 
§ 319, and Child Support Enforcement Transmittal #1 – 
Initial Request Acknowledgment.  This workshop is a must 
for all intergovernmental child support staff.

Workshop E: Assessing Post Separation Risk in the 
Context of Coercive Control - TBD

10:30 a.m. – Noon  
Breakout Session 8
Workshop A: Intergovernmental Jurisdictions: States, 
Tribes, Countries - Different jurisdictions do things, well, 
differently.  How do the various states handle jurisdiction 
to modify?  How do the tribes work cases that require 
enforcement of a registered order from a U.S. state?  Will 
foreign countries do paternity establishment upon request?  
Knowing how your own state tackles different aspects of 
a child support case can be difficult enough, but what do 
you do when you have to deal with other states, or with the 
tribes, or even with foreign countries?  This intermediate-
level workshop endeavors to answer all of these questions, 
as presenters will share information running the full 
gamut of a child support case, including paternity 
establishment, support establishment, enforcement, 
modification, jurisdictional issues, medical support, age of 
emancipation, and much more.

Workshop B: Social Security Auxiliary Benefits— 
Do You Know What You’re Doing? - You’re doing great.  
You know the difference between SS Disability payments 
and SSI.  You know you can’t send an IWO for SSI 
payments, but wait!  Do you know what you are supposed 
to be doing with auxiliary benefits (for dependents) 
vis-à-vis your support calculation? Or how your state is 
applying those auxiliary benefits to the current support?  
What about lump sums towards the arrears?  And, on 
your registered order, what would the original state do?  
Come and learn more about auxiliary benefits and how 
they impact the establishment and enforcement of support 
differently in various states.  Please bring your questions 
and your experiences. 

Workshop C: Understanding Military Culture - The 
Missouri military community makes up ~9.3% of the 
state’s population and has their own unique culture.  The 

hazardous nature of military service is taking a toll on 
service members, veterans and their families; PTSD, 
suicide, substance use disorder and homelessness are just 
a few of the issues. This presentation will help prepare 
child support enforcement professionals to engage the 
military community. Through this workshop participants 
will: 1) Learn about the experiences, values and beliefs 
that make the military community unique, 2) Understand 
the deployment cycle and its impact on service members, 
veterans and their families.

Workshop D: PART 2 The New Intergovernmental 
Forms - Convening a workgroup with state and federal 
members, OCSE undertook a two-year, in-depth review 
of the federal intergovernmental forms. The directive was 
to revise the forms as needed to improve case processing 
and communication between states on intergovernmental 
cases and to comply with UIFSA 2008. After comment and 
review, the final forms were issued on December 2016. 
This is a two –part workshop.  Part 2 will address major 
changes made to the following forms:  Transmittal #1, 
Transmittal #3, General Testimony, Declaration in Support 
of Establishing Parentage, Letter of Transmittal Requesting 
Registration, and the Uniform Support Petition. 

Workshop E: Empathy 101: The Next Level in Customer 
Service - Customer service is both challenging and 
essential to the success of any child support program. This 
workshop offers methods for improving customer service 
skills through both staff training and workplace policies 
and practices. Effective email, telephone, and face-to-face 
communications rooted in empathy can lead to increased 
trust and contact between the agency and its customers. 
These interactions translate to successful outcomes in all 
performance areas: paternity, establishment, modifications, 
and collections. In this lively and interactive session, you 
will expand your customer service skills by learning how 
to lead a conversation, to redirect angry or frustrated 
clients to achieve a positive outcome, and to check your 
stereotypes and assumptions. You will also learn strategies 
for hiring and staff engagement that help build a culture 
of empathy, a skilled and productive workforce, and a 
commitment to the success of the agency and the families 
it serves.
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1:30 p.m. – 3:00 p.m. 
Breakout Session 9
Workshop A: Intergovernmental Special Enforcement- 
Even with tightening budgets and shrinking resources it is 
still possible to reach into your toolbox and select the right 
tool to increase collections.  There are many tools available 
that you can use to collect past-due child support for both 
in-state and intergovernmental enforcement actions.  The 
panel will discuss some of those tools such as AEI, bank 
levies/liens, attaching dividend funds, retirement accounts, 
intercepting insurance settlements, and more.  Presenters 
will share information about state laws and policies that 
attribute to increasing collections.  Attendees will also 
learn about data sharing alliances and how they turn that 
shared information into collections.

Workshop B: The Sovereign Citizen Phenomena - 
Sovereigns believe that they, not judges, juries, law 
enforcement or elected officials, get to decide which laws 
to obey and which to ignore. This session will outline the 
Sovereign citizen movement, explain the tactics used by 
Sovereigns when they are a party to an action and examine 
safety concerns for judges and staff.  Our discussion will 
also include examples of protective and preventative 
actions for physical and financial safety. 

Workshop C: Reentry Simulation - The Reentry 
Simulation is a hands-on, interactive exercise which allows 
individuals to gain an understanding of the obstacles and 
challenges offenders face when releasing from a term of 
incarceration. During the simulation, participants will be 
assigned the identity of a fictional offender and navigate 
through a series of events in an effort to successfully 
reintegrate into the community.

Workshop D: Overview of the Child Support Final Rule, 
Flexibility, Efficiency, and Modernization in Child Support 
Programs - This workshop will provide a summary of the 
Final Rule provisions, including an update on the federal 
perspective on how the new regulations will impact the 
state child support program operations.

Workshop E: Parenting & Partnership Pilots- TBD

 

3:30 to 5:00 Plenary Session
Intergovernmental Mock Trial: “Planet Support”
With the Hague Convention in effect for several countries 
including ours, how will local offices deal with all of the 
rules that depend on where the other party lives?  Join 
the ERICSA Players as they perform a mini-play that 
highlights the differences between the handling of cases 
through the Hague Convention, by bilateral agreement, or 
state reciprocity.   This plenary promises to put some spark 
in a diverse topic.

5:30 p.m. – 6:30 p.m. - Happy Hour
6:30 p.m. – 8:00 p.m. - Banquet
8:00 p.m. – Midnight - Howl at the Moon Nightclub

THURSDAY, MAY 25, 2017
7:30 a.m. – 9:00 a.m. - Full Breakfast
9:00 a.m. – 9:30 a.m. - Meeting of the Association 
Everyone encouraged to attend
9:30 a.m. – 11:00 a.m. - Plenary Session
 
ERICSA Team Wars!
This is your chance to test your child support knowledge 
and win “fabulous” prizes!  A new twist on an old 
game show, audience members square off on random 
teams against one another by answering child support-
related questions which will run the full gamut: federal, 
intergovernmental, legal, statistical, etc., as everyone vies 
for the prizes.  This CLE-eligible plenary should be a real 
hoot, and is a terrific way to cap off the conference.  So 
after the full breakfast and the board meeting wrap-up, 
join us for what will undoubtedly be a fun and exciting 
game-show format as we test our knowledge of the 
program we are all a part of.  If you miss this one, you’ll 
never forgive yourself!
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Posting Photos on Social Media. Photos are taken throughout the conference of attendees while 
participating in conference activities. Your completion of this registration form gives your permission to take 
photos and to use them on Social Media and the ERICSA website.  
Business Contact Information. The contact information provided herein on the registration form will be 
shared with all conference attendees and conference sponsors.
Pursuant to the Americans with Disabilities Act do you require specific aids or services?          Yes         No
If yes, please specify:                                                                                                                                                                                                                                                                                               
                                                                                                                                                                                                                                                                                                            
                                                                                                                                                                                                                                          
Do you have any special dietary needs or restrictions? ERICSA will endeavor to accommodate your dietary needs but 
cannot guarantee all needs can be met.          Yes         No
If yes, please specify:                                                                                                                                                                                                                                                                                          
                                                                                                                                                                                                                                                               

First Name:

Organization / Agency / Company Name:

Last Name:

Badge Name (First Name or Nickname):

To the attention of:

Title:

Organization / Agency / Company:

Purchase order #:

Address: City: State:

Zip/Postal Code:Country/Territory/Province (Non US Only):

Direct Phone/Extension:

This is my                  ERICSA Conference.

Email (attendee’s email):

Number of years in Child support:                  

Registrant’s Information

Billing Information

You may register now and pay later by visiting: http://www.ericsa.org.  
Payment may be required onsite for registrations not received. 

Cancellations must be received in writing prior to April 15, 2017 and are subject to a $25.00 processing fee.  
Refunds will be processed within 30 days after the conference. Refunds will not be granted for cancellations received 
after April 15, 2017, nor will they be given for “no shows”.  
Questions Regarding Registration?   
Please call 505-508-2999 or email Melissa@mgr-events.com.

A registration form MUST be completed by each attendee.



I will be paying with a check (made payable to ERICSA)          Before          After the conference
Mail check to: ERICSA, c/o MgR & Associates, PO Box 67585, Albuquerque, NM 87193

I will be paying by credit card, all credit card information fields MUST be completed.
 Payment:         VISA          MasterCard          Discover          AmEx*
Name as it appears on the credit card: ________________________________________________
Credit Card #: ____________-____________-____________-____________
Expiration Date:_______ /_______ CVS Code (3 digits for MC/VISA, 4 digits for Amex): _______
Billing Zip Code: ____________

Conference Attendee

Volunteer (Available only to Missouri residents who have been pre Approved by the Volunteer Coordinator)

Speaker/Moderator Exhibitor/Sponsor Board Member Life Member

Speaker / Moderator

Daily Registration to attend educational sessions -  
        $200.00 Each Day (does not include any tickets) 
 Monday  Tuesday Wednesday

Board Member - $200  Life Member - $0

Early Bird (ends 2/24/17)

Advance (2/25/17 to 4/15/17)

Regular (after 4/16/17)

Volunteer Registration: Pre-Approved MO Only 
(includes tickets to President’s Reception, Banquet, & Business Breakfast)

Scholarship Winner

Exhibitor (Floor Pass Only) (does not include any tickets)

Exhibitor (Comp with Booth)  Exhibitor (Comp with Scholarship)

President’s Reception: # of tickets             for guest / non-attendee - $25.00/each

Wednesday Banquet: # of tickets             for guest / non-attendee - $50.00/each

Thursday Business Breakfast: # of tickets             for guest / non-attendee - $25.00/each

CLE: CLE Form showing all workshops attended for the CLE credit 
OPTIONAL and NOT included in regustration fees.
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Registration Type: I am registering as (select one only)

PAYMENT INFORMATION ERICSA Federal ID #:  41-1281093

Fee

$200 x _____

$350.00

$200.00 / $0

$365.00

$395.00

$425.00

$250.00

$0.00

$50.00

$0.00

$25.00 x ____

$25.00 x ____

$50.00 x ____

$25.00

Subtotal:

Amount Paid:

Balance Due:

Amount Due

NOTE: Advance payment is preferred. However, we realize that some governmental entities will not pay until after comple-
tion of the conference. If payment will not be made until after the conference, please check the appropriate box below.


