America’s Got Talent - PAID Ideas

The Project to Avoid Increasing Delinquencies (PAID) is designed to increase the collection of support and prevent/reduce arrears. This is a major challenge because the OCSE Preliminary Data Report indicates more than $110 billion owed in child support arrears. 

Many State and local offices have developed successful programs to prevent/reduce arrears through effective outreach to both parents, establishment of reasonable orders and partnership with employment and training agencies. 

Each contestant will explain a successful program from a State other than their own. This highly interactive session involves a panel of Judges selecting the two finalists and all participants choosing the “winner”.

Presenters will explain successful PAID practices in an enjoyable format so that participants can adapt/adopt these successful initiatives.  This session will enable participants to provide economic stability to families and non-custodial parents, a goal shared by the entire child support community. 





The Judges
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Linda Keely - Senior Consultant, Federal Office of Child Support Enforcement

Rob Velcoff - Manager of Contract Monitoring and Interstate, New York State Division of Child Support Enforcement

Vernon Drew - President, Center for the Support of Families, Inc. 
The Moderator
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John Clark – Program Specialist, OCSE Region III

The Contestants 
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Carla Szalewicz - Interstate-Locate Caseworker, Crawford County, PA - Domestic Relations Section

PAID Update # 25 – Orange County, CA – Pre-Default Intervention Program

Terry O’Halloran – Manager, Westmoreland County, PA - Domestic Relations Section 
PAID Update # 15 – Top Arrears Cases Review 

Carla Smith – Manager, Crawford County, PA - Domestic Relations Section

PAID Update # 17- Michigan - Web Based Lookup for Escheated Funds

Roberta Coons - Program Specialist, OCSE Region VII 

PAID Update # 13- Arizona– Auto-Dialer Systems and Automation Administration
Jeanette Savoy - Interstate Supervisor, Colorado Central Registry

PAID Update # 8 – Missouri- Sorting Cases to Improve Collections

Kesha  Rodriguez - Program Specialist, OCSE Region II- 

PAID Update # 31- Publishing names of NCP’s with arrearages tio get Locate Information from the Public

Monique Miles and LaShawn Williams - Program Specialists, Office of Child Support Enforcement

PAID Update #35 – Maryland – Outreach and Assistance to Homeless Populations





The Finalists
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PAID Update # 14 – Texas – Creation of a Cold Case Unit
PAID Update # 21 – Colorado – Intercept of Gambling Winnings

