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I. FEDERAL AND STATE SUPPORT FOR COMPROMISE OF ARREARAGES.  

A. Office of Child Support Enforcement (OCSE) Policy Interpretation Questions (PIQ) 99-03, 00-03 and 05-01.

B. OCSE Strategic Plan FY2005-2009. 

C. Kentucky Cabinet for Health and Family Services Child Support Memorandum No. 5 dated August 19, 2002.

II. GOALS.

A. Assist non-custodial parents who have large arrearages owed to the State by reducing the amount owed in return for consistent payments for a specified period of time.

B. Change the perception of the Child Support Division as merely a collection agency to an agency with which a parent can have positive interaction.

C. Increase arrears collections (and consequently, performance in arrears collection measure).
III. TARGETED CASES.

A. Arrearage owed to the Cabinet for Health and Family Services (CHFS) for child support, foster care and/or birthing expenses

B. High pay order in TANF case with arrearage owed to the CHFS (E.g., default judgment case)

C. Formerly incarcerated obligors

D. Cases with no payment ordered on the arrearage (E.g., emancipated child) 
E. Cases with ongoing current support if requested by obligor
IV. METHODS.

A. Special Court docket 

B. Case-by-case

1. Walk-ins/Phone calls/Referrals from outside agencies

2. Caseworker review

3. Reports (to find the cases that have fallen through the cracks)

V. JEFFERSON COUNTY APPROACH BEGINNING AUGUST 18, 2008.

A. Caseworker review and there is a balance owed to the CHFS for child support, foster care arrearage and/or birthing expenses. 
B. Case is forwarded to Legal Caseworker pursuant to the following guidelines:

1. The caseworker did not take any action and no court action is pending.

2. The amount owed is between $10,000.00 and $15,000.00 and there are no wages or no wage payments at the time of review.

3. The amount owed is over $15,000.00 regardless of wages or wage payments.

4. The obligor has multiple cases, owes over $10,000.00 and the maximum amount under the CCPA limits is being paid.

C. However, cases are referred to the Garnishment Department pursuant to the following guidelines:

1. The amount owed is under $10,000.00 and is owed to the custodial parent, other N-KTAP payee or the CHFS for child support, foster care arrearage and/or birthing expenses.

2. The amount owed is between $10,000.00 and $15,000.00 and there are wages and/or current wage payments at the time of review.

D. Once the case is forwarded, the following steps take place:

1. Case is fully audited to determine the amount of arrearage. 

2. Letter to obligor prepared, case reviewed by the assigned attorney and, if approved, letter and agreement sent to the non-custodial parent.  

3. If there is no order for a payment on past-due support in either situation, an Agreed Order to pay a periodic amount on the arrearage will be sent along with the Arrearage Compromise Agreement.

4. Jefferson County chose compromise amounts of 25% at six months, 50% at twelve months and 80% at 24 months.  The agreement contains the estimated balances at each level.  The balances are figured by taking the percentage off the existing balance and giving credit for the ordered amount multiplied by 26 weeks, 52 weeks, then 104 weeks (if an 80% compromise has been offered).   The lump sum offer is either the sum of payments over 52 weeks or the 50% estimated balance, whichever is greater.  (Other states use different percentages or choose different case situations to focus on, e.g., low income obligors instead of amount of arrearage or parties are living together.)
EXAMPLE:

Arrearage only case of $20,000.00 owed to the Cabinet and there is an Order to pay at $35.00 per week.  If the $35.00 per week is paid for the first six months (26 weeks), the $20,000.00 becomes $14,090.00 ($20,000 less $5,000.00 (25%) less $910.00 (26 weeks x $35.00).  If the $35.00 per week is paid for the next six months, the $20,000.00 becomes $6,135.00 ($14,090.00 less $7,045.00 (50%) less $910 (26 weeks x $35.00).  If the $35.00 per week is paid for another year, the $20,000.00 becomes $135.00. 

Bottom line:  For payments totaling $3,640.00 over a period of two years, the obligor actually gets a credit of $19,865.00!

5. When the agreement is returned, the Legal Caseworker sets review dates at 26 weeks, 52 weeks and/or 104 weeks for compliance with the agreement.  

6. If the agreement is not returned, the case is reviewed for enforcement and referred to the appropriate department.

7. At each review date, the Legal Caseworker meets with Financial Services/Accounting Department for adjustments to the account.  

8. If the six-month review reflects non-compliance with the Agreement, the remaining diaries are closed out and the non-custodial parent is notified that the Agreement has terminated.  The case is reviewed for enforcement and referred to the appropriate department.
VI.  STATISTICS.

A. 545 agreements mailed out (Total Arrearage:  $9,982,972.56)

B. Response rate is 36% (196 returned).  Of the 196 returned, 127 participants are making consistent payments or took the lump sum offer (65%).
C. 10 lump sum payments totaled $30,687.00

D. 48 have completed 

E. Highest beginning balance:  $72,412.77 (that person did not return Agreement)

F. Highest balance on a completed Agreement:  $33,666.47 (reduced to $2,500.00 in two years)

VII. NEW APPROACHES.

A. Veteran’s Groups

B. Drug Court participants

C. Homeless Court

D. Offender Re-entry Programs

E. Day Reporting Center referrals
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