Scripts for Opening Ceremony, Tuesday and Wednesday 


Opening Ceremony

	SUBJECT
	
	WHO
	SCRIPT
	A/V Need

	Opening Ceremonies

Call To Order
	8:30 – 8:35
	Elaine  
	Welcome to the 47th Annual ERICSA training conference! We are pleased and honored to see all of you this morning. To quote my predecessor – when it comes to conferences we know you have a choice and we are glad you have chosen ERICSA!

We are really looking forward to this week, many people have worked very hard and we think you will find this week to be one with a very impressive agenda.  Our great workshops were planned with your job in mind and we included some fun ones – to reduce your stress levels!

We are very excited to be in Kentucky this year, wasn’t the trip in from the airport just beautiful?  All the Kentucky blue grass and the horse farms – a sight to behold.  

Did you attend the President’s reception last evening?  Wasn’t that Blue Grass music great?

We would like to thank Zach Steed and his band Acoustic Stew for putting us in a Kentucky Blue Grass State of Mind.

As a friendly reminder, please turn off your cell phones. 


	Slide 1 – ERICSA 

Slide 2 – Kentucky Blue Grass 
Podium – Steve Veno and Vicki Turetsky

	President’s Welcome
	
	Robyn
	I have had the pleasure of serving as ERICSA’s president this last year.  ERICSA is a very hard working association.  We are very proud of our reputation for hosting a very educational conference as well as always looking for the opportunities for networking, which is vital to our program.  
Our conference is a success due to the hard work of not only our board, but many people who are association members.  Our member base is broad and varied, literally from front line to Directors of the program.  This is what makes us a conference that reaches all.

One of ERICSA’ very active committees, Policy and Legislation recently developed our policy statement.  This has been posted by the Registration Desk and will be published to our website soon.  

As quoted from Philip Skelton





-- Theolgian

Our principles are the springs of our actions; 

our actions are the springs of our happiness or misery.  Too much care, therefore, cannot be taken in forming our principles
Did you catch that?  Too much care, therefore, cannot be taken in forming our principles. 

A primary purpose of ERICSA is to recommend support for or changes to legislation and regulations concerned with the welfare of children and families, especially in the area of paternity and child support.
ERICSAs Policy Statement includes the following principles:
The Best Interests of the Child.  ERICSA evaluates legislation and regulations concerned with the health and welfare of children and families. 
Balancing the Need for Uniformity with Recognition of the Differences among States, Territories and Tribes This diversity must be balanced against the necessity for a degree of uniformity in laws and procedures that constitute the foundation of the child support program, serving all children and families as they move or relocate across state lines.

Family is Fundamental.  Family remains society’s primary institution for supporting children’s growth and development.  

Parental Responsibility.  Parents bear primary responsibility for meeting the physical, emotional and intellectual needs of their children.  

Prevention is Key.  Preventing problems before they become crises is the most effective – and cost-effective – way to address the needs of troubled families and vulnerable children
Collaboration is Essential.  Community institutions including, but not limited to, schools, employers, faith-based and non-profit community-based organizations, contribute to the creation of an environment that is supportive of children and parents.  
ERICSA will evaluate legislative and regulatory proposals with a focus on all of the above stated objectives.
You will see this week that we have encorporated our guiding principles in our plenaries and workshops.  We hope that you will walk away from this conference better for having attended.

Thank you.
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	Kentucky Welcome
	8:35 -8:40
	Robyn 

	I now have the pleasure of introducing our host and Kentucky’s IV-D Director Steven P. Veno.  Just to tell you a little about Steve he was appointed Director of the Kentucky Child Support Enforcement Program on April 1st, 2008. 

Prior to his appointment he served as the Director of the Child Support Enforcement Program from August 1994 to August 2004. 

He has served as the Assistant Director for field operations, contract and personnel from April 1991 to August 1994. After retiring from State Government in August 2004, 

Mr. Veno worked as a consultant for the Texas Attorney General’s Child Support Enforcement Program and most recently worked three years as a consultant for the Jefferson County Attorney’s Office.

He has also been involved in National Child Support Enforcement Association (NCSEA) and the National Council of Child Support Directors (NCCSD).

We are very happy to have Steve at our ERICSA conference.  

Welcome Steve!
	Slide 7 – Steve Veno 

	Kentucky Welcome 
	8:40 – 8:55
	Steve Veno/TBD
	Steve to introduce the governors video and then talk.
	Continue to display Steve Veno
Play Governors Video



	Color Guard 

	8:55
	Robyn
	Thank you Steve.

Our Honor Guard this year which is from the Lexington Police Department and the Fayette County Sheriff’s Department under the direction of Sergeant James Wright.  
Before the Honor Guard approaches I am sadden to say that on Thursday night a young police officer from Lexington Police Department, Bryan Durman, lost his life in the line of duty. Please bow your heads for a moment of silence in remembrance of Bryan and for his surviving wife and family.

	Slide 9 - American Flag

	Star Spangled Banner
	8:55- 9:00
	Lara Fors and Barry Moss
	Lara and Barry sing the National Anthem
Color Guard departs – Introduce and thank Lara and Barry

Thank you so much for the wonderful rendition of the National Anthem.  


Please joing me in thanking the Color Guard, our very own ERICSA Secretary, Lara Fors and her wonderful duet partner Barry Moss from the fine state of South Carolina.

Thank you Barry and Lara.


	Continue Slide 9 - American Flag


	Children’s Choir
	9:00 – 9:10
	Robyn
	It is now my pleasure to introduce The Seton Star Singers who will be performing for us this morning.
Bio:

The Seton Star Singers consist of students from Seton Catholic school in grades 4-8. Since the opening of the school in 2005, the choir has annually received stellar ratings at local and regional festivals, performed the National Anthem for the Lexington Legends and the Bluegrass Stallions, and many of its singers have been accepted into state and regional honor choirs. The Star Singers are one of two choirs at Seton. The Star Singers are directed by Amy Black and accompanied by Amy Brown.


	Slide 11 - Choir

	Children’s Choir/honor guard breakfast
	9:10
	Seton Star Singers
	Thank you so much Seton Star Singers!  Please join me in thanking them once again. (as they depart)
Our wonderful and very talented Secretary will now be conducting the Roll Call of the States.

Please welcome back to the stage Lara Fors.

	

	Roll Call of 

States
	9:10 – 9:20
	Lara Web Fors
	Roll Call of the States Presentation

Roll Call of Sponsors & Exhibitors
[Hat Parade]
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	9:20
	Robyn Large
	Thank you Lara.  

We have been warmly welcomed by Kentucky in grand style! It is now time to turn to our Federal Welcome.

Now I am deeply honored to introduce to you our Commissioner Vicki Turetsky. I am sure many of you know Vicki who is the Commissioner for the Office of Child Support Enforcement in the U.S. Department of Health and Human Services Administration for Children and Families. 
As Commissioner, she oversees the child support program operated by each state and by many tribes.

Ms. Turetsky brings more than 25 years of experience as a public administrator and advocate for low-income families. She is a nationally recognized expert in family policy, and has been instrumental in efforts to boost child support payments to families and to establish realistic child support policies that encourage fathers to work and play an active parenting role. 
Prior to her appointment, she served as the Director of Family Policy at the Center for Law and Social Policy, where she specialized in child support, responsible fatherhood, and prisoner reentry policies. The author of numerous publications, she was a visiting lecturer

at the Woodrow Wilson School of Public and International Affairs at Princeton University and has received several national awards.

She also has held positions at the U.S. Corporation for National and Community Service, MDRC, Union County Legal Services in New Jersey, and the Minnesota Attorney General’s Office. As a division director at the Minnesota Department of Human Services, she received one of the state’s first “reinventing government” awards. She received her B.A. from the University of Minnesota and her J.D. from the University of Chicago Law School.

Please join me in a warm welcome for Commissioner Turetsky.


	Slide 117 - Vicki Turetsky

	OCSE-Welcome
	9:20 – 9:30
	Vicki Turetski 
	
	Continue to display VT slide

	Felix Infausto Award
	9:30 – 9:40
	Robyn Large
	Thank you Vicki.
As President of ERICSA I have experienced many rewarding experiences that will be with me for years to come.  
This morning I am very happy and privileged to be the one to deliver the Felix Infausto award.
· Felix Infausto Award Speech Here

· Introduce Felix Infausto Award Winner

· Gift & Plaque
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	Scholarship Winners
	9:40 -9:45
	Robyn
	Now I would like to take just a couple of minutes and introduce to you our Gordon Moseley Rising Star Scholarship Winners.

ERICSA has established the Gordon Moseley Rising Star Scholarships to help ensure dedicated child support enforcement workers are able to attend the annual ERICSA training conference each year. The purpose of these scholarships is to help expand knowledge of the child support program and to promote professional development. Traditionally, one scholarship is awarded to a child support worker in the state hosting the conference, (Kentucky) and the other to an out-of-state applicant. This year due to large donations to our Scholarship fund, we were able to award three scholarships. The winners are:

Jennifer Ransom is a new child support employee, having begun her position at the Kenton County Child Support Office in Covington, Kentucky in August of 2008. As a caseworker in a very busy “border county” that intersects both Ohio and Indiana, a very large percentage of her caseload involves interstate cases. Jennifer’s duties include both frontline communication with custodial and noncustodial parents, and accompanying an Assistant County Attorney to court hearings to provide testimony.  Jennifer demonstrated her ability as a team player when she indicated in her essay application that (in quoting from Richard David Bach who said that we are all learners, doers and teachers) she “would be honored  to represent Kenton County child support as a learner in Lexington, a doer in everyday casework, and a teacher to” her colleagues. Welcome Jennifer Ransom from Kentucky!

Kendall Guy is our newest child support employee, having begun her job as a child support specialist with the Wicomico County, Maryland Bureau of Support Enforcement in April 2009.  However, her essay described how she became acutely aware of child support issues in everyday life through her experiences of working with parents as a Labor Exchange Specialist with her local Department of Labor, primarily assisting them to comply with work search requirements issued by Family Courts.  Even in her former position as a property manager in the private sector, she discovered how issues of child support can allow custodial parents to pay their rent on time (or keep non-custodial parents from paying their rent).  Kendall’s essay struck us from her intuitive, “outside the box” explanation of what being a child support specialist entails, and she clearly displays an overriding commitment to providing superb customer service to the families in her caseload.  Welcome Kendall Guy from Maryland!

Robert F. Crawford is a seasoned employee of the Marshall County, Alabama Department of Human Resources where he has worked as a child support caseworker and Financial Support Social Worker for over nine years.  He manages a sizable interstate caseload, where much of his UIFSA training was abbreviated, and he has had to search for his own answers much of the time.  Robert is also one of the first child support caseworkers trained to perform DNA tests on parents and children in an in-house DNA testing unit. In addition to all those UIFSA filing and DNA test responsibilities, he attends court to assist with testimony, and conducts ongoing client interviews where he (in his words, slightly paraphrased) “sooths frayed emotions and jagged nerves, ascertains truth, discerns intent, coaxes information from less than cooperative clients, dispenses Kleenex, and manages ill-behaved children.” In all seriousness, Robert clearly is an individual with a great sense of humor who is eager to learn all he can from the ERICSA conference experience. Welcome Robert Crawford from Alabama!


	If time permits– Scholarship Award Winners 
Slide 122

	Board Introductions
	9:45-9:50
	Elaine or Robyn
	So, as you may know on Saturday one of the most celebrated races was run, the Kentucky Derby.  Did you know that this is also called the “Run for the Roses”  - why you might ask?  Well because the winner of the race gets a blanket of roses, which is very well known and connected with the race.  So, as you can see behind me we have some roses….

ERICSA has many winners, and we would like to take just a few minutes and introduce our board members, who in our eyes are very much winners who work very hard to make this conference such a valuable one.  So, as I call your name, I would like for you to come forward and accept our token which we hope will tell you how very much we appreciate all yoru hard work.

Introduce Board Members

Exec

President - Elect

  
	Slide 122
Elaine Poole

	
	
	
	VP of Conference Operations
  
	Coessa Kenney

	
	
	
	VP of Policy and Legislation
  
	Christine Jennings

	
	
	
	VP of Exhibitors and Sponsors  
	Susan Schroeder

	
	
	
	Secretary



  
	Lara Fors

	
	
	
	Treasurer



  
	Rob Velcoff

	
	
	
	Immediate Past-President
  
	Patterson Poulson

	
	
	
	Directors

James Dingeldine

Deborah Edwards

Bob Fisler

Linda Hudson

Craig Kelly

Tim McClain

Gwen Neely

Terri Nickel

Pam Sala

Christin Lahiff Semprebon

Rhonda Tamulonis

Elaine Tuttle

Carla West

Honorary

Jeff Ball

Ruth Bell Clark
John Graham

Jarnice Johnson

Diane Jordan

Sara McCollum
Please join me in thanking our board members.
	

	ERICSA Website
	
	Robyn 
	As you know we have publicized that ERICSA is going green this year.  We will not be providing hard copy handouts nor copies of our speakers presentations .
One of the most valuable tools that comes from this conference is this [hold up attendance list].  It was not in your packet was it?  Another of our going green by design….It is available on our website.

Many of you have already seen all of our materials are available on the ERICSA website.  I know this from many emails, thank you thank you thank you!.  However some of you may not have and I would like to take just a couple of minutes and show you our website, where you can find the materials and a couple of other important links.

When you access our website you will see very easy very quick links to information.  

Click on Conference Link

Some of you have already visited this and downloaded your materials and may have brought them here today.  Or for those of you who are more technology inclined, you may have downloaded the materials to your laptop – bring them in to the sessions and take notes right on your pc!  
If you didn’t have the opportunity prior to today to do this you still can!  If you have internet access you can download them now.  If you do not have internet access – the hotels business center does, take a jump drive and download them and then save them to your pc.

Other items of note – 

Policy and Legislation  

Interstate Tools

Members Log In

· Valuable access to Member Directory!

Please take the time to review our website – you will find a wealth of information at your fingertips.  Please do not hesitate to ask any of us if you have any questions.

	

	Conference Program
	9:50- 10:00
	Elaine
	Talk about conference specifics
Please see the Bulliten Board by the Registration area for documents that need to be reviewed by the association which will be voted on by the Association at our Annual Meeting on Thursday they are:

· Nomination Slate

· By-Law Changes

· Policy Statement

· Our Exhibitors are located in the Patterson Ballroom adjacent to the ERICSA Registration booth – just an escalator ride away.  Plan to visit with our Exhibitors and Sponsors and see what new and innovative technology they have on display for you.  
· All of our breaks will also be in the Patterson Ballroom and door prizes drawings will be awarded there also beginning with this afternoon’s break.   
· It was a dream of our friend and former President of ERICSA, Gordon Moseley,  to produce an ERICSA cookbook.  Well Gordon, your dream has come true.  Due to the hard work of Anne Bailey, Beverly Lehmann, Coessa Kenney and Carla West the ERICSA cookbook “Bless Your Heart” is now on sale at the conference registration booth.  
· For ONLY $10 you can find great recipes from Child Support professionals.  The proceeds from the sale of our cookbook will fund the Gordon Moseley Scholarship for future ERICSA conferences.  We are sure that the ERICSA cookbook will quickly become one of your favorite cookbooks.      
· [Add]   Please turn in your evaluations provided in each workshop or session.  These results will provide us with a guide for future conferences.  

	


Tuesday Script

	Conference Program
	8:30
	Robyn
	Opening Notes


	

	
	8:30-35
	Candice Dickover
	NCEA welcome introduce Candice Dickover
	

	
	
	Robyn
	Introduce Rob Lafer, WICSEC President


	

	
	8:35-8:40
	Rob Lafer
	WICSEC Welcome - 
	

	
	8:45
	Robyn
	Introduce Vernon Drew, Plenary Moderator


	

	
	8:45
	Vernon Drew
	Tuesday Plenary Session
	

	Reminders
	9:45
	Robyn
	Reminders:

· 
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	Conference Program
	8:30
	Robyn
	Opening Notes

Reminders:
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