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EXECUTIVE COMMITTEE MEMBERS 
 
President 
Patrick W. Quinn, Esq.   
Administrator, Family Court 
Allegheny County Court of Common Pleas 
440 Ross St., 5th Floor 
Pittsburgh, PA 15219 
Business: (412) 350-6930 
Cell:   (412) 670-8032 
E-mail:  patrickquinn@pacses.com 
 
President Elect 
Michael P. McGuire II  
Deputy Prosecuting Attorney 
Assistant Supervisor, Child Support Division 
Marion County Prosecutor's Office 
251 E. Ohio Street, Suite 700 
Indianapolis, IN 46204 
Business: (317)-327-1921 
Fax:  (317)-327-1941 
Cell:  (317) 503-2460 
E-mail: Michael.McGuire@indy.gov 
 
Vice-President of Conference Operations 
Nick Palos    
Kings County Family Court 
330 Jay Street 
Brooklyn, NY 11201 
Business: Court (347) 401-9726 
Business: Office (347) 401-9849 
Cell: 917-209-7649   
E-mail:  npalos@nycourts.gov 
 
Vice-President of Policy & Legislation 
Tommy Howard 2016-2018 
Legal Intergovernmental Coordinator 
Montgomery County, Ohio DJFS-CSEA 
1111 S. Edwin C. Moses Boulevard 
P. O. Box 8744 
Dayton, OH  45422 
Business: (937) 496-6685 
Fax:   (937) 225-5900 
E-mail: Thomas.Howard@jfs.ohio.gov 
 

 
Vice-President of Exhibitors & Sponsors 
Laura Bernacki Stafford 2016-2018  
IVD Director/Deputy 
Porter County Indiana 
15 N. Franklin Suite 100 
Valparaiso, IN  46383 
Business: (291) 465-3872 
Direct:  (219) 465-3898 
Cell:  (219) 928-6785 
Fax:  (219) 465-3689 
E-mail lstafford@porterco.org 
 
Secretary 
Loretta Everett  2016-2017 
Program Coordinator 
Child Support Division 
2700 Middlebrook Pike, STE 200 
Knoxville, TN 37921-5698 
Business: 865-403-1687 
E-mail: Loretta.everett@tn.gov 
 
Treasurer 
Rob Velcoff 
Manager of Interstate Operations  
New York State Division of Child Support Enforcement 
40 N Pearl Street, 13th floor 
Albany, NY 12201 
Business: (518) 402-3593 
Fax:  (518) 473-9234 
Cell:  (518) 852-9469 
E-mail: robert.velcoff@otda.ny.gov 
 
Immediate Past President 
Tom Horan   
Director of Client Services 
Auctor Corporation  
9449 Priority Way West Drive, Suite 150 
Indianapolis, IN 46240 
Business/Cell: (203) 376-0551 
Fax:  (317) 569-7481 
E-mail: Horant@auctor.com 
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BOARD OF DIRECTORS
 
Raymond Civitella 2016-2017 
CSP Supervisor 
Camden County Board of Social Services 
600 Market Street 
Camden, NJ  08102 
Business: (856) 225-8347 
E-mail: raymond.civitella@camdenbss.org 
 
Robbie Endris  2016-2018 
Regional Director, Child Support Services 
Conduent 
P. O. Box 1303 
Leesville, LA  71496 
Cell/Business:  (225) 726-8758 
E-mail: Robbie.Endris@Conduent.com 
 
Amy Gober   2017-2019 
Senior Associate 
Center for the Support of Families 
8555 16th Street, Suite 800 
Silver Springs, MD  20910 
Business/Cell:  (240) 676-1428 
E-mail: agober@csfmail.org 
 
Tanguler Gray   2018-2020 
Director, Georgia Division of Child Support Services 
Two Peachtree Street, Ste 20-390 
Atlanta, GA  30303 
Business:  (404) 273-3841 
Cell:   (678) 943-5401 
E-mail: Tanguler.Gray@dhs.ga.gov 
 
Cristol Jones  2017-2019 
State Program and Technical Support Liaison 
Northrup Grumman 
P. O. Box 1122 
Culpepper, VA  22701 
Office:  (703) 635-6555 
Cell:  (540) 522-2220 
E-mail: Cristol.Jones@ngc.com 
 
Amy Kownack  2016-2018 
Veritas 
15998 W. Westview Drive 
Goodyear, AZ  85395 
Business:  (602) 330-9452 
E-mail: akownack@veritas-hhs.com 
 
Tammy Pearson 2019-2021 
North Carolina Manager 
YoungWilliams CSS 
430 Dolphin Drive, Suite 100 
Jacksonville, NC  28546 
Business: (910) 938-3126 
E-mail: tpearson@ywcss.com 
 

Terence O’Halloran 2016-2018 
Director 
Westmoreland County Domestic Relations Office 
2 North Main Street, Suite 302  
Greensburg, PA 15601 
Business Phone: 724-830-3238    
Cell Phone:   (724) 972-2192                
E-mail:  TerryO'Halloran@pacses.com 
 
Sharon Pizzuti  2015-2017 
Courtland Consulting 
Watertower Place Suite 200 
East Lansing, MI 48823 
Business:  (517) 908-3943 
Cell:  (248) 797-3759 
E-mail: pizzutis@courtlandconsulting.com 
 
Diane Potts 
Director of the Child Support Practice 
SLI Government Solutions-Center for the Support of 
Families (CSF) 
8555 16th Street, Suite 800 
Silver Spring, MD 20910        
Cell:  (240) 478-9003 
Email: dpotts@csfmail.org 
 
Melissa Rossow  2017-2019 
Director, Human Services Legal Division 
Ramsey County Attorney’s Office 
121 East 7th Place, Suite 4500 
St. Paul, MN  53701 
Business:  (651) 266-2625 
Cell:   (651) 295-7433 
E-Mail: Melissa.Rossow@co.ramsey.mn.us 
 
Lisa Skenandore  
VP – Business Development 
Systems & Methods, Inc. 
106 Wedgewood Dr 
Carrollton GA 30117 
Business: (770)-834-0831, ext. 2907 
Cell:   (920) 217-6484  
E-mail: lisa.skenandore@smimail.net 
 
Zach Steed  2018-2020 
Conduent State and Local, Inc. 
71 Overlook Way 
Carrollton, GA 30117 
Cell:   (770) 328-0389 
E-mail: Zach.Steed@Conduent.com 
 
Patti Wood  2018-2020 
Director of Child Support Field Operations and Contracts 
2700 Middlebrook Pike, Ste. 200 
Knoxville, TN  37924 
Cell:   (865) 599-3221 
E-mail: Patricia.Wood@tn.gov
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HONORARY BOARD MEMBERS 
 
Margot Bean 
Managing Director 
Deloitte Consulting, LLP 
111 Washington Ave Suite 500 
Albany, NY 12207 
Business: (518) 951-4021 
E-mail:  mbean@deloitte.com 
 
Coessa Kenney 2015-2017 
Interstate Child Support Paralegal 
Calhoun County Prosecutor’s Office 
161 E. Michigan Avenue 
Battle Creek, MI 49014 
Business: (269) 969-6974  
Fax:  (269) 969-6983 
Cell:  (269) 274-3719 
E-mail: ckenney@calhouncountymi.gov 
 
Elaine Poole  
274 Triple Oaks Drive 
Tucker, GA 30084 
Cell:  (404) 401-6003 
E-mail: ecp274@gmail.com 
 
Patterson Poulson  
Case and Order Establishment Process Manager 
Florida Dept. of Revenue Child Support Program 
Mail Stop 2-4440 
5050 W Tennessee St 
Tallahassee, FL 32399-0178 
Business: (850) 617-8216  
Cell:  (850) 591-5222  

 
 
Pam Sala   Good until 1/15/2020    
Chief Assistant-Operations 
Oakland County Friend of the Court 
230 Elizabeth Lake Rd 
Pontiac, MI 48341 
Business: (248) 858-0422 
Fax:  (248) 858-0461 
Cell:  (248) 924-1328 
E-mail:  pamsala23@yahoo.com 
 
After 1/15/2020 
24765 Valleywood Dr 
South Lyon MI 48178 
Cell: (248) 924-1328 
E-Mail: PamSala23@Yahoo.com 
 
Carla West 
IV-D Director 
State of North Carolina 
Department of Health and Human Services 
Division of Social Services, Child Support Services 
P. O. Box 20800 
Raleigh, NC  27619 
Business: (910) 855-4405 
Cell:  (910) 617-6490 
E-mail:  carla.west@dhhs.nc.gov 
 
 
 

Email: patterson.poulson@floridarevenue.com 
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 LIFE ASSOCIATION MEMBERS 
 
Jeff Ball 
Regional Vice President 
YoungWilliams 
El Paso County Child Support Services 
30 East Pikes Peak Ave., #203 
Colorado Springs, CO 80903 
Business: (719) 208-8288 
Cell:  (513) 225-6740 
Email: jball@ywcss.com 
 
Cathy Bayse 
(May – October) 
16895 Legacy Rd. 
Traverse City, MI 49686 
(November – April) 
8514 Bent Tree Court 
Indianapolis, IN 46260 
Cell:  (317) 694-6248 
E-mail: cathybayse@gmail.com 
 
Ruth Bell Clark (deceased) 
Portsmouth, NH  03801 
 
Hugh W. Cole 
108 Education Avenue 
Durham, NC 27713 
Cell:  (919) 360-1181    
E-mail: hwcole66@gmail.com 
 
Nancy Crawford 
1555 Church Hill Place 
Reston, VA 20194-1237 
 
Cell:                  (703) 585-0198 
Home:             (703-481-3735)  
E-mail:  Nancy.Crawford70@comcast.net  
Cell E-mail: ncj7074@gmail.com  
 
Chrissy Brogdon Dingeldine 
Senior Vice President 
Veritas HHS 
409 Ravenel Street 
Columbia, SC 29205 
Business:  (803) 765-1077 
Cell:   (803) 413-4374 
E-mail: cdingeldine@veritas-hhs.com 
 
Joseph J. DiPrimio 
Executive Director 
Child Support Enforcement Administration 
311 W. Saratuga St. 
Baltimore, MD 21201 
Home:  (215) 518-2480 
E-mail: joseph.diprimo@maryland.gov 
 
 
 

Vernon Drew 
CSF Inc. 
1107 Spring Street 2-C 
Silver Spring MD 20910 
Business:   (301) 587-9622  
Cell:       (240) 463-5564  
E-mail:  vdrew@csfmail.org 
 
 
Bob Fisler 
204 Rhoads Avenue 
Haddonfield, NJ 08033 
Cell:   (609) 519-8577 
E-mail: bfisler01@gmail.com 
 
 
Lara Webb Fors 
SLI Government Solutions-Center for the Support of 
Families (CSF) 
8555 16th Street, Suite 800 
Silver Spring, MD 209 
Mobile: (417) 830-2490 
E-mail: LFors@sligov.com 
 
 
Bruce Gaunt 
1249 Reeder Circle, NE 
Atlanta, GA 30306 
Business: (404) 275-7644   
Fax:  (404) 991-3725 
Cell:   (404) 275-7644   
E-mail: brucegaunt@bellsouth.net  
 
 
John Graham 
3503 Warwick Court 
Moon Township PA 15108 
Phone:  (412) 375-7107 
Cell:   (724) 205-4754 
E-mail: johngraham63@comcast.net 
 
 
Evelyn Green 
120 Union 
Ithaca, MI 48847 
E-mail Evefgreen@yahoo.com 
 
Steven Grossbard. P.A. 
66 West Flagler Street 
9th Floor 
Miami, FL 33130 
Business:  (305) 374-6555 
Fax:   (305) 375-6551 
E-mail:  stevegjd@bellsouth.net 
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Paula Haedel 
125 Gazebo Lane,  
Middletown, DE 19709 
Cell:   (571) 334-2574 
E-mail: paulah28@icloud.com 
 
 
Gloria Harrelson 
5845 Nottingham 
St. Louis, MO 63109 
Phone:  (920) 883-7368 
E-mail: glorianole@charter.net 
 
Margaret Campbell Haynes 
Senior Associate 
Center for the Support of Families 
2201 Vail Ave. 
Charlotte, NC 28207 
Cell:  (202) 258-2303 
E-mail:  mhaynes@csfmail.org  
 
Christine A. Jennings  
4003 Whiting Road 
Marshall, VA 20115 
Home: (540) 364-2281 
Cell: (540) 878-6316  
E-mail: cjworker@yahoo.com 
 
Diane Jordan 
Hampton, VA 23666  
Cell:  (757) 268.6332 
E-mail:  
 
Robyn Large 
Senior Associate 
Center for the Support of Families 
1075 Piccadilly Lane 
Rock Hill, SC 29732 
Cell:  (240) 676-1437   
E-mail: rlarge@csfmail.org 
 
Cyndy Lucas    
3880 Croydon Drive N.W. 
Canton, Ohio 44718 
Phone:   (330) 492-5376 
Cell:  (330) 324-2595 
E-mail: CGL1115@aol.com 
 
 
 

Terri Nickel Matson  
4 S. Mulberry Street 
Richmond, VA  23220 
Business/Cell: (240) 676-1430 
E-mail:  terri.n.matson@gmail.com 
 
Sara McCollum 
Regional Counsel 
Department of Revenue/CSE 
1 Federal Street Building 103-2 
Springfield, MA 01105 
Business:  (413) 784-1025 x 21001    
Fax:  (413) 785-4803 
Cell:   (413) 454-5271 
E-mail: mccollum@dor.state.ma.us 
 
Mary Ann Nore (deceased) 
Mansfield, OH 44903 
 
Susan Paikin 
Senior Associate 
Center for the Support of Families 
13 Deer Run-Little Baltimore 
Newark, DE 19711 
Business:  (302) 234-4806   
Fax:  (302) 234-4812 
Cell:  (240) 676-1435 
E-mail: spaikin@csfmail.org  
 
Elaine Poole  
274 Triple Oaks Drive 
Tucker, GA 30084 
Cell:  (404) 401-6003 
E-mail: ecp274@gmail.com 
 
Susan Schroeder  
2472 E. Shirley Ave. 
Columbia City, IN 46725 
Home:  (260) 691-3611 
Cell:  (260) 615-8567 
E-mail:  skschroed@mchsi.com  
 
Hugh O. Stevenson 
150 12th Street, SE 
Washington, DC 20003 
Cell:  (202) 546-5968 
E-mail: Joebobhugh@yahoo.com 
 
Anthony Voci 
805 Grist Mill Lane 
West Chester, PA  19380 
Home:   (610) 696-1040 
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BOARD AFFILIATES 
 
Tanguler Gray 
President, National Child Support Enforcement Association (NCSEA) 
Email: Tanguler.Gray@dhs.ga.gov 
 
 
Marsha Harlan 
President, National Tribal Child Support Association (NTCSA) 
Email: harlanlaw@yahoo.com 
 
Maureen Leif 
President, Western Interstate Child Support Enforcement Council WICSEC)” 
Email: maureen@grayspeakstrategies.com 
 
 
 
CONSULTANTS 
 
Melissa G. Rael 
Melissa G. Rael & Associates – Meeting & Event 
Planning 
PO Box 67585 
Albuquerque, NM 87193 
Business: 505-508-2999 
Fax: 505-890-0703 
Melissa@mgr-events.com 
 
Corrina Smith 
Melissa G. Rael & Associates – Meeting & Event 
Planning 
PO Box 67585 
Albuquerque, NM 87193 
Business: 505-508-2999 
Fax: 505-890-0703 
Cell: (505) 250-2906 
Corrina@mgr-events.com 
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E-mail Group: Full Board for Meetings 
(this list includes Executive Committee, Current Directors, Honorary Board, & Melissa Rael) 
 
Formatted for copying group into new email: 
 
pamsala23@yahoo.com; Horant@auctor.com; patrickquinn@pacses.com; Michael.McGuire@indy.gov; 
patterson.poulson@floridarevenue.com; lisa.skenandore@smimail.net; mbean@deloitte.com; 
raymond.civitella@camdenbss.org; tpearson@ywcss.com 
; Robbie.Endris@Conduent.com; Loretta.everett@tn.gov; Tanguler.Gray@dhs.ga.gov; Patricia.Wood@tn.gov; 
Zach.Steed@conduent.com; Thomas.Howard@jfs.ohio.gov; ckenney@calhouncountymi.gov; akownack@veritas-
hhs.com; npalos@nycourts.gov; pizzutis@courtlandconsulting.com; TerryO'Halloran@pacses.com; 
lstafford@porterco.org; ecp274@gmail.com; agober@csfmail.org 
; Melissa.Rossow@co.ramsey.mn.us; Cristol.Jones@ngc.com; carla.west@dhhs.nc.gov; Melissa@mgr-events.com; 
Corrina@mgr-events.com dpotts@csfmail.org; robert.velcoff@otda.ny.gov 
  
 
Formatted for seeing group members (alphabetic by last name): 
 
First Name Last Name E-mail Address 
Margot Bean mbean@deloitte.com 
Raymond Civitella raymond.civitella@camdenbss.org  
Robbie Endris Robbie.Endris@Conduent.com 
Loretta Everett Loretta.everett@tn.gov 
Amy Gober agober@csfmail.org  
Tanguler Gray Tanguler.Gray@dhs.ga.gov 
Tom  Horan horant@auctor.com 
Tommy Howard Thomas.Howard@jfs.ohio.gov 
Cristol Jones  Cristol.Jones@ngc.com 
Coessa Kenney ckenney@calhouncountymi.gov 
Amy Kownack akownack@veritas-hhs.com 
Mike McGuire Michael.McGuire@indy.gov 
Terry O’Halloran TerryO'Halloran@pacses.com 
Nick Palos npalos@nycourts.gov 
Tammy  Pearson tpearson@ywcss.com  
Diane Potts dpotts@csfmail.org 
Sharon  Pizzuti pizzutis@courtlandconsulting.com 
Elaine Poole ecp274@gmail.com 
Patterson Poulson patterson.poulson@floridarevenue.com 
Patrick  Quinn patrickquinn@pacses.com 
Melissa Rael Melissa@mgr-events.com 
Melissa Rossow Melissa.Rossow@co.ramsey.mn.us 
Pam Sala pamsala@yahoo.com 
Lisa Skenandore lisa.skenandore@smimail.net 
Corrina Smith Corrina@mgr-events.com 
Laura Stafford lstafford@porterco.org 
Zach Steed Zach.Steed@conduent.com 
Rob Velcoff robert.velcoff@otda.ny.gov 
Carla West carla.west@dhhs.nc.gov 
Patti Wood Patricia.Wood@tn.gov 
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E-mail Group: Executive Committee 
 
Formatted for copying group into new email: 
 
Horant@auctor.com; patrickquinn@pacses.com; Michael.McGuire@indy.gov; npalos@nycourts.gov; 
Thomas.Howard@jfs.ohio.gov; lstafford@porterco.org; Loretta.everett@tn.gov; robert.velcoff@otda.ny.gov 

 
 
Formatted for seeing group members (alphabetic by last name): 
 
First Name Last Name E-mail Address 
Patrick  Quinn patrickquinn@pacses.com 
Mike McGuire Michael.McGuire@indy.gov 
Tommy Howard Thomas.Howard@jfs.ohio.gov 
Laura Stafford lstafford@porterco.org 
Nick Palos npalos@nycourts.gov 
Loretta Everett Loretta.everett@tn.gov 
Tom  Horan horant@auctor.com 
Robert Velcoff robert.velcoff@otda.ny.gov 
 
 
 
E-mail Group: ERICSA Board of Directors 
(this list does NOT include members of the Executive Committee 
 
Formatted for copying group into new email: 
 
raymond.civitella@camdenbss.org; Robbie.Endris@Conduent.com; akownack@veritas-hhs.com; 
pizzutis@courtlandconsulting.com; TerryO'Halloran@pacses.com; agober@csfmail.org ; tpearson@ywcss.com; 
Melissa.Rossow@co.ramsey.mn.us; Cristol.Jones@ngc.com; Tanguler.Gray@dhs.ga.gov; Patricia.Wood@tn.gov; 
Zach.Steed@conduent.com; dpotts@csfmail.org 
 
Formatted for seeing group members (alphabetic by last name): 
 

 First Name Last Name E-mail Address 
Raymond Civitella raymond.civitella@camdenbss.org  
Robbie Endris Robbie.Endris@Conduent.com 
Amy  Gober agober@csfmail.org  
Tanguler Gray Tanguler.Gray@dhs.ga.gov 
Cristol  Jones Cristol.Jones@ngc.com 
Amy Kownack akownack@veritas-hhs.com 
Terry O’Halloran TerryO'Halloran@pacses.com 
Tammy  Pearson tpearson@ywcss.com  
Sharon  Pizzuti pizzutis@courtlandconsulting.com 
Diane Potts dpotts@csfmail.org 
Melissa Rossow Melissa.Rossow@co.ramsey.mn.us 
Zach Steed Zach.Steed@conduent.com 
Patti Wood Patricia.Wood@tn.gov 
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E-mail Group: ERICSA Honorary Board 
 
Formatted for copying group into new email: 
 
ecp274@gmail.com;; carla.west@dhhs.nc.gov;; mbean@deloitte.com; Patterson.Poulson@floridarevenue.com; 
ckenney@calhouncountymi.gov; pamsala23@yahoo.com 
 
Formatted for seeing group members (alphabetic by last name): 
 
First Name Last Name E-mail Address 
Margot Bean mbean@deloitte.com 
Coessa Kenney ckenney@calhouncountymi.gov 
Elaine Poole ecp274@gmail.com 
Patterson Poulson patterson.poulson@floridarevenue.com 
Pam Sala pamsala23@yahoo.com 
Carla West carla.west@dhhs.nc.gov 
 
E-mail Group: ERICSA Life Association Members 
 
Formatted for copying group into new email: 
 
jball@ywcss.com; cathybayse@gmail.com; ruth_clark@sra.com; hwcole66@gmail.com; bfisler01@gmail.com; 
brucegaunt@bellsouth.net; johngraham63@comcast.net; stevegjd@bellsouth.net; paulah28@icloud.com; 
glorianole@charter.net; mhaynes@csfmail.org; CGL1115@aol.com; mccollum@dor.state.ma.us; spaikin@csfmail.org; 
Joebobhugh@yahoo.com; vdrew@csfmail.org; Evefgreen@yahoo.com; cdingeldine@veritas-hhs.com; 
Nancy.Crawford70@comcast.net; skschroed@mchsi.com; jdingeldine@dss.sc.gov;  cjworker@yahoo.com; 
LFors@greenecountymo.gov; terri.n.matson@gmail.com 
  
 
Formatted for seeing group members (alphabetic by last name): 
 
First Name Last Name E-mail Address 
Jeff Ball jball@ywcss.com 
Cathy Bayse cathybayse@gmail.com 
Hugh W. Cole hwcole66@gmail.com 
Nancy  Crawford Nancy.Crawford70@comcast.net, 

Nancy.Crawford@dss.virginia.gov 
Chrissy Brogdon Dingeldine cdingeldine@veritas-hhs.com 
James Dingeldine  
Joseph DiPrimio  
Vernon Drew vdrew@csfmail.org 
Bob Fisler bfisler01@gmail.com 
Lara Fors LFors@greenecountymo.gov 
Bruce Gaunt brucegaunt@bellsouth.net 
John Graham johngraham63@comcast.net 
Evelyn Green Evefgreen@yahoo.com 
Steven Grossbard stevegjd@bellsouth.net 
Paula Haedel paulah28@icloud.com 
Gloria Harrelson glorianole@charter.net 
Margaret Campbell Haynes mhaynes@csfmail.org 
Christine Jennings cjworker@yahoo.com 
Diane Jordan  
Robyn Large rlarge@csfmail.org 
Cyndy Lucas CGL1115@aol.com 
Terri Nickel Matson terri.n.matson@gmail.com 
Sara McCollum mccollum@dor.state.ma.us 
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Susan  Paikin spaikin@csfmail.org 
Elaine Poole ecp274@gmail.com 
Susan  Schroeder skschroed@mchsi.com 
Hugh O. Stevenson Joebobhugh@yahoo.com 
Anthony Voci  
 
 
E-mail Group: ERICSA ALL  
(this list includes Executive Committee, Current Directors, Honorary Board, Life Association Members and 
Melissa Rael) 
 
Formatted for copying group into new email: 
terri.n.matson@gmail.com  pamsala23@yahoo.com; Horant@auctor.com; patrickquinn@pacses.com; 
Michael.McGuire@indy.gov; patterson.poulson@floridarevenue.com; lisa.skenandore@smimail.net; 
mbean@deloitte.com; raymond.civitella@camdenbss.org; Robbie.Endris@Conduent.com; Loretta.everett@tn.gov; 
Thomas.Howard@jfs.ohio.gov; ckenney@calhouncountymi.gov; akownack@veritas-hhs.com; npalos@nycourts.gov; 
pizzutis@courtlandconsulting.com; TerryO'Halloran@pacses.com; lstafford@porterco.org; cjworker@yahoo.com; 
ecp274@gmail.com; BenderL@courtlandconsulting.com; robert.velcoff@otda.ny.gov; lfors@sligov.com;  
carla.west@dhhs.nc.gov; Melissa@mgr-events.com; Corrina@mgr-events.com; jball@ywcss.com; 
cathybayse@gmail.com; hwcole66@gmail.com; bfisler01@gmail.com; rlarge@csfmail.org; brucegaunt@bellsouth.net; 
johngraham63@comcast.net; stevegjd@bellsouth.net; paulah28@icloud.com; Nancy.Crawford70@comcast.net; 
Nancy.Crawford@dss.virginia.gov; glorianole@charter.net; mhaynes@csfmail.org; CGL1115@aol.com; 
mccollum@dor.state.ma.us; spaikin@csfmail.org; Joebobhugh@yahoo.com; vdrew@csfmail.org; Evefgreen@yahoo.com; 
cdingeldine@veritas-hhs.com; Nancy.Crawford70@comcast.net; skschroed@mchsi.com; jdingeldine@dss.sc.gov;  
agober@csfmail.org ; Melissa.Rossow@co.ramsey.mn.us; Cristol.Jones@ngc.com; ecp274@gmail.com; 
Tanguler.Gray@dhs.ga.gov; Patricia.Wood@tn.gov; Zach.Steed@conduent.com; dpotts@csfmail.org; 
tpearson@ywcss.com  
 
 
Formatted for seeing group members (alphabetic by last name): 
 
First Name Last Name E-mail Address 
Jeff Ball jball@ywcss.com 
Cathy Bayse cathybayse@gmail.com 
Margot Bean mbean@deloitte.com 
Chrissy Brogdon Dingeldine cdingeldine@veritas-hhs.com 
Margaret Campbell Haynes mhaynes@csfmail.org 
Raymond Civitella Raymond.civitella@camdenbss.org 
Hugh W. Cole hwcole66@gmail.com 
Nancy  Crawford Nancy.Crawford70@comcast.net;  
James Dingeldine jdingeldine@dss.sc.gov  
Joseph DiPrimio  
Vernon Drew vdrew@csfmail.org 
Robbie Endris Robbie.Endris@Conduent.com 
Loretta Everett Loretta.everett@tn.gov 
Bob Fisler bfisler01@gmail.com 
Lara Fors lfors@sligov.com 
Amy  Gober agober@csfmail.org  
Bruce Gaunt brucegaunt@bellsouth.net 
John Graham johngraham63@comcast.net 
Tanguler Gray Tanguler.Gray@dhs.ga.gov 
Evelyn Green Evefgreen@yahoo.com 
Steven Grossbard stevegjd@bellsouth.net 
Paula Haedel phaedel28@verizon.net 
Gloria Harrelson glorianole@charter.net 
Tom  Horan horant@auctor.com 
Tommy Howard Thomas.Howard@jfs.ohio.gov 
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First Name Last Name E-mail Address 
Christine Jennings cjworker@yahoo.com 
Cristol  Jones Cristol.Jones@ngc.com 
Diane Jordan  
Coessa Kenney ckenney@calhouncountymi.gov 
Amy Kownack akownack@veritas-hhs.com 
Robyn Large rlarge@csfmail.org 
Cyndy Lucas CGL1115@aol.com 
Sara McCollum mccollum@dor.state.ma.us 
Mike McGuire Michael.McGuire@indy.gov 
Terri Nickel Matson terri.n.matson@gmail.com 
Terry O’Halloran TerryO'Halloran@pacses.com 
Susan  Paikin spaikin@csfmail.org 
Nick Palos npalos@nycourts.gov 
Tammy  Pearson tpearson@ywcss.com 
Elaine Poole ecp274@gmail.com 
Patterson Poulson patterson.poulson@floridarevenue.com 
Sharon Pizzuti pizzutis@courtlandconsulting.com 
Patrick  Quinn patrickquinn@pacses.com 
Melissa Rael Melissa@mgr-events.com 
Melissa Rossow Melissa.Rossow@co.ramsey.mn.us 
Pam Sala Salap@oakgov.com 
Susan Schroeder skschroed@mchsi.com  
Lisa Skenandore lisa.skenandore@smimail.net 
Laura Stafford lstafford@porterco.org 
Zach Steed Zach.Steed@conduent.com 
Hugh O. Stevenson Joebobhugh@yahoo.com 
Rob Velcoff robert.velcoff@otda.ny.gov 
Anthony Voci  
Carla West carla.west@dhhs.nc.gov 
Patti Wood Patricia.Wood@tn.gov 
 
 
E-mail Group: Board Affiliates  
 
Formatted for copying group into new email: 
 
Tanguler.Gray@dhs.ga.gov; harlanlaw@yahoo.com; gene.gustin@doj.state.or.us 
 
 
Formatted for seeing group members: 
 
Affiliation First Name Last Name E-mail Address 
NCSEA Tanguler Gray Tanguler.Gray@dhs.ga.gov 
NTCSA Marsha  Harlan harlanlaw@yahoo.com 
WICSEC Maureen Leif maureen@grayspeakstrategies.com 
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E-mail Group: ERICSA FRIENDS AND FAMILY 
(this list combines the ERICSA ALL list (Executive Committee, Current Directors, Honorary Board, Life 
Association Members, and Consultant Melissa Rael) with Consultant Marsha Capps and select former 
Directors/Presidents and other friends who have asked to be kept informed about news from within the ERICSA 
community) 
 
 
Formatted for copying group into new email: 

 
mbean@deloitte.com; charles.bryson@tn.gov; jdingeldine@dss.sc.gov; jhale@ywcss.com; horant@auctor.com; 
cjworker@yahoo.com; craig@craigkelly.com; ckenney@calhouncountymi.gov; rlarge@csfmail.org; 
Michael.McGuire@indy.gov; gwen.neely@smimail.net; terri.n.matson@gmail.com ; ecp274@gmail.com; 
patterson.poulson@floridarevenue.com; patrickquinn@pacses.com; Salap@oakgov.com; skschroed@mchsi.com;  
pspear0452@aol.com; robert.velcoff@otda.ny.gov; LFors@greenecountymo.gov; carla.west@dhhs.nc.gov; 
akownack@veritas-hhs.com; BenderL@courtlandconsulting.com; npalos@nycourts.gov; jball@ywcss.com; 
cathybayse@gmail.com; hwcole66@gmail.com; bfisler01@gmail.com; brucegaunt@bellsouth.net; 
johngraham63@comcast.net; stevegjd@bellsouth.net; paula.haedel@state.de.us; glorianole@charter.net; 
mhaynes@csfmail.org; CGL1115@aol.com; Robbie.Endris@Conduent.com; mccollum@dor.state.ma.us; 
spaikin@csfmail.org; Joebobhugh@yahoo.com; mlcapps@aol.com; annepbailey@att.net; Cheekt1@labcorp.com; 
vdrew@csfmail.org; kbdvorak@yahoo.com; lghudson@gmail.com; christin.szymak@gmail.com; Tim.McClain@ky.gov ; 
gina@jones4justice.com; jjohnso2@dhr.state.md.us; emt11@outreach.psu.edu; cdingeldine@veritas-hhs.com; 
yvette.riddick@acf.hhs.gov; sheila.drake@acf.hhs.gov;  donna.bonar@acf.hhs.gov; maureen.leif@judicial.state.co.us;  
LaShawn.Scroggins@acf.hhs.gov;   TerryO'Halloran@pacses.com; zach.steed@smimail.net; Loretta.everett@tn.gov; 
lstafford@porterco.org ; Rhonda@whenyouleavetheroom.com; Evefgreen@yahoo.com; lisa.skenandore@smimail.net; 
Nancy.Crawford70@comcast.net,; agober@csfmail.org ; Tanguler.Gray@dhs.ga.gov; Patricia.Wood@tn.gov; 
Zach.Steed@conduent.com; Melissa.Rossow@co.ramsey.mn.us; Cristol.Jones@ngc.com; Melissa@mgr-events.com; 
Corinna@mgr-events.com; dpotts@csfmail.org; cjworker@yahoo.com 
 
 
Formatted for seeing group members (alphabetic by group/classification, then by last name): 
(the group/classification column is solely for ease of maintaining this list) 
 
First Name Last Name Email Address Group/Classification 
Melissa Rael Melissa@mgr-events.com Consultant 
Corrina Smith Corinna@mgr-events.com Consultant 
Loretta Everett Loretta.everett@tn.gov Executive Committee 
Tom  Horan horant@auctor.com Executive Committee 
Tommy Howard Thomas.Howard@jfs.ohio.gov Executive Committee 
Mike McGuire Michael.McGuire@indy.gov Executive Committee 
Patrick Quinn patrickquinn@pacses.com Executive Committee 
Laura Stafford lstafford@porterco.org Executive Committee 
Rob Velcoff robert.velcoff@otda.ny.gov Executive Committee 
Nicolas Palos npalos@nycourts.gov Executive Committee 
Raymond  Civitella Raymond.civitella@camdenbss.org Current Director 
Robbie  Endris Robbie.Endris@Conduent.com Current Director 
Amy  Gober agober@csfmail.org  Current Director 
Tanguler Gray Tanguler.gray@dhs.ga.gov Current Director 
Cristol  Jones Cristol.Jones@ngc.com Current Director 
Amy Kownack akownack@veritas-hhs.com Current Director 
Terry O’Halloran TerryO'Halloran@pacses.com Current Director 
Tammy  Pearson tpearson@ywcss.com Current Director 
Sharon Pizzuti pizzutis@courtlandconsulting.com Current Director 
Diane Potts dpotts@csfmail.org Current Director 
Melissa Rossow Melissa.Rossow@co.ramsey.mn.us Current Director 
Lisa Skenandore lisa.skenandore@smimail.net Current Director 
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First Name Last Name Email Address Group/Classification 
Zach Steed Zach.Steed@conduent.com Current Director 
Patti Wood Patricia.Wood@tn.gov Current Director 
Margot Bean mbean@deloitte.com Honorary Board 
Coessa Kenney ckenney@calhouncountymi.gov Honorary Board 
Elaine Poole ecp274@gmail.com Honorary Board/ Life 

Association Member 
Patterson Poulson patterson.poulson@floridarevenue.com Honorary Board 
Pam Sala Salap@oakgov.com Honorary Board 
Carla West carla.west@dhhs.nc.gov Honorary Board  
Craig Kelly craig@craigkelly.com Friend 
Anne Bailey annepbailey@att.net Friend 
Mark Cheek Cheekt1@labcorp.com Friend 
Kathy Dvorak kbdvorak@yahoo.com Friend 
Linda Hudson lghudson@gmail.com Friend 
Christin Szymak (Semprebon) christin.szymak@gmail.com Friend 
Lisa  Bender bender@courtlandconsulting.com Friend 
Tim McClain Tim.McClain@ky.gov  Friend 
Gina Jones gina@jones4justice.com; Friend 
Jarnice  Johnson jjohnso2@dhr.state.md.us;  Friend 
Elaine Tuttle emt11@outreach.psu.edu;  Friend 
Yvette Riddick yvette.riddick@acf.hhs.gov;  Friend 
Sheila Drake sheila.drake@acf.hhs.gov;  Friend 
Donna Bonar donna.bonar@acf.hhs.gov;  Friend 
Rhonda Tamulonis Rhonda@whenyouleavetheroom.com Friend 
Maureen Leif maureen.leif@judicial.state.co.us;   Friend 
Gwen Neely gwen.neely@smimail.net  Friend 
LaShawn Scroggins LaShawn.Scroggins@acf.hhs.gov  Friend 
Patti Spear pspear0452@aol.com Friend 
Charles Bryson charles.bryson@tn.gov Friend 
John Hale jhale@ywcss.com Friend 
James Dingeldine  Life Association Member 
Chrissy  Dingeldine cdingeldine@veritas-hhs.com Life Association Member 
Christine Jennings cjworker@yahoo.com Life Association Member 
Diane Jordan Cristol.Jones@ngc.com Life Association Member 
Robyn Large rlarge@csfmail.org Life Association Member 
Susan Schroeder skschroed@mchsi.com  Life Association Member 
Jeff Ball jball@ywcss.com Life Association Member 
Cathy Bayse cathybayse@gmail.com Life Association Member 
Ruth Bell Clark  Life Association Member 
Margaret Campbell Haynes mhaynes@csfmail.org Life Association Member 
Hugh W. Cole hwcole66@gmail.com Life Association Member 
Nancy Crawford Nancy.Crawford70@comcast.net Life Association Member 
Joseph DiPrimio  Life Association Member 
Vernon Drew vdrew@csfmail.org Life Association Member 
Bob Fisler bfisler01@gmail.com Life Association Member 
Lara Fors lfors@sligov.com Life Association Member 
Bruce Gaunt brucegaunt@bellsouth.net Life Association Member 
John Graham johngraham63@comcast.net  Life Association Member 
Evelyn Green Evefgreen27@gmail.com Life Association Member 
Steven Grossbard stevegjd@bellsouth.net Life Association Member 
Paula Haedel Phaedel28@verizon.net Life Association Member 
Gloria Harrelson glorianole@charter.net Life Association Member 
Cyndy Lucas CGL1115@aol.com Life Association Member 
Terri Nickel Matson tnickel@csfmail.org Life Association Member 
Sara McCollum mccollum@dor.state.ma.us Life Association Member 
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First Name Last Name Email Address Group/Classification 
Susan Paikin spaikin@csfmail.org Life Association Member 
Hugh O.  Stevenson Joebobhugh@yahoo.com Life Association Member 
 
 


