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Center for Support of Families, Inc. (CSF) 

 CSF is composed of nationally-known 

 experts in human services programs, 

 especially those that relate to children 

 and families.  CSF staff form 

 partnerships with staff in state and 

local human service agencies to deliver effective 

and efficient services in areas of child support, 

child welfare, welfare-to-work transition, 

childcare, and other programs relating to 

children and families.  CSF’s work for children, 

youth, and families places particular emphasis 

on child support, paternity and custody, child 

abuse and child welfare, children in poverty, 

adolescent pregnancy and parenting, and 

juvenile justice.  Within these fields, CSF delivers 

a variety of services, including strategic 

planning, implementation assistance, and 

training for policy and program delivery staff at 

the federal, state, and local level. 
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Courtland Consulting 

Courtland Consulting is your community-focused partner, 

providing technical and consulting services for over 24 

years. 

 

Implementation Services - Courtland employs child 

support business and technology consultants nationwide 

for your support and staffing needs. 

 

Training Services – We specialize in providing effective 

education, training and consulting services tailored to our 

customers’ needs.   

 

Project Evaluation Services – Our evaluations lead to 

informed decisions using a proven methodology in 

evaluation design, data collection, statistical analyses, and 

reporting.  

 

Web & Graphic Design Services - Courtland full-service 

team of web developers & award winning graphic artists 

will design and develop unique, attractive websites and 

custom applications.   
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Deloitte Consulting, LLP 

Deloitte Consulting has been effectively 

providing services to state child support 

enforcement (CSE) agencies for more than 30 

years.  Our professionals understand the 

business and aid states in adopting innovative, 

customer focused approaches to service 

delivery – reducing overall program costs, while 

providing flexibility for the variations in the way 

services are delivered.  Our 300+ CSE 

practitioners help clients adapt to changing 

regulations and work with them to transform 

their programs to better serve their customers.  

This business driven methodology balances 

people, process, and technology to provide value 

to CSE clients.   
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DNA Diagnostics Center (DDC)  

DNA Diagnostics Center, Inc. (DDC) is a paternity and forensic 
testing laboratory based in Fairfield, Ohio, a suburb north of 
Cincinnati.  DDC has been providing quality DNA testing 
services since 1988.  During that time, over 2,000,000 paternity 
tests have been performed for clients in all 50 states and in 173 
countries. Experienced as the world’s largest private DNA 
paternity laboratory, DDC is also very active in the child support 
venue. DDC performs genetic testing for child support offices 
nationwide. DDC’s paternity testing business expanded 
dramatically in 2012 with the acquisition of Orchid Cellmark’s 
U.S. child support clients. 
  
Our ultra modern laboratory complex encompassing 78,000 
square feet located on 7 acres is equipped with state-of-the-art 
robotics and some of the most advanced technology available 
for performing DNA testing. Accreditations and certifications 
that DDC has include AABB, New York State Department of 
Health, CLIA, ISO/IEC 17025 by ACLASS, CAP, Ministry of Justice 
(UK), and the Standards Council of Canada. 
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Domestic Relations Association of PA (DRAP) 
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ERICSA 

You are invited to join  

ERICSA in spectacular  

Hershey, Pennsylvania 

for our 52nd Annual 

Training Conference  

and Exposition.   

Mark your calendars for  

April 26-30, 2015.   

See yinz there! 
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IDEC 

The Interstate Data Exchange Consortium (IDEC) is a group of states whose common objective is to 

pool resources to provide cost-effective solutions for interstate and intrastate child support issues. 

 

Built on proven technologies and best practices, IDEConsortium’s FIDM solution (administered by 

Informatix, Inc. as vendor) is the most efficient, cost-effective, and complete means of performing these 

valuable services. In particular, IDEConsortium’s FIDM application offers unique solutions, including: 

 

    Sharing the costs of resources among all member states, thereby maximizing return on      

investment for all parties;  

 

    Performing the matching of state files against all member states’ financial institution records, 

which provides multi-state asset location at no additional cost and paving the way for Automated 

Enforcement of Interstate (AEI) cases; and utilizing a proven, in-place solution, which minimizes 

risk and ensures immediate results.  

 

Today, 15 states are full members of the IDEConsortium, with over 4,900 financial institutions actively 

participating. The quarterly matching efforts have resulted in more than 8,000,000 successful matches of 

accounts belonging to parents delinquent in their child support payments. Since 2002, IDEConsortium’s 

work has resulted in over 1 Million interstate matches.   Please join us!  Contact us for more information: 

www.ideconsortium.com. 

http://www.ideconsortium.com/
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Informatix, Inc. 

Informatix is a global IT and business solutions provider to both government and business organizations. Since our inception in 1986, Informatix 

has grown into a premier IT solutions company with a solid reputation for delivering technology and project management solutions.  Today, 

Informatix enjoys an excellent reputation as an IT solutions provider that delivers products and services on time and on budget.  

 

Informatix offers exceptional depth of experience, dedicated staff with outstanding skills, and a commitment to finding innovative and effective 

solutions to our customers’ technology and business needs.  Our culture revolves around two core principles: respect and dedication. We value 

teamwork and the contributions of each team.  

 

The qualities that have been essential since our beginning – hard work, perseverance, and absolute commitment to our customers – continue to 

support our growth and reputation today.  We are always up for a challenge. We thrive on tackling complex situations, planning effective action, 

and turning obstacles into success stories. 

 

Today, you'll find Informatix hard at work managing or providing software for managing Child Support State Disbursement Unit (SDU) operations in 

Michigan, Alabama, Minnesota, Mississippi, Delaware and Maine.   Our Financial Institution Data Match (FIDM) services are implemented in 39 

states which serve Child Support agencies.  We provide Document Management and Remittance Processing Services for customers throughout 

the United States and our consulting practice adds strong Project Management, Software development, data conversion, business process 

reengineering, and independent project oversight services to our portfolio. 

 

At Informatix we work together as a firm to serve our clients and make ourselves available wherever they may need us. With our headquarters in 

California, we have various sales, technical, and operational facilities throughout the country. Informatix also has an international presence and 

provides services for projects outside of the United States. 

 

Corporate Headquarters – Sacramento   Maintenance and Operations Outsourcing Facilities 

2485 Natomas Park Drive     Montgomery, AL 

Suite 430     East Lansing, MI 

Sacramento, CA 95833-3639    St. Paul, MN 

Phone: (916) 830-1400 

www.informatixinc.com    Technical Development Centers and Data Centers 

info@informatixinc.com     Auburn, Alabama 

     Sacramento, California 

     Suwanee, Georgia 

 

Our International Development Center provides software development and integration services for internal and external projects on an as-needed 

basis.  

http://www.informatixinc.com/
mailto:info@informatixinc.com
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Laboratory Corporation of America (LabCorp) 

LabCorp, with more than 30 years of experience, is the premier 

DNA testing laboratory for paternity testing worldwide. LabCorp 

operates a sophisticated laboratory network, with corporate 

headquarters in Burlington, NC, 1,800 company operated Patient 

Service Centers, more than 10,800 collection sites and over 

30,000 employees worldwide. With scientific expertise in esoteric 

testing, genomics, clinical and anatomic pathology, LabCorp 

performs more than one million tests each day. On December 15, 

2011, LabCorp acquired Orchid Cellmark, Inc. (“Orchid”), 

harmonizing two experienced and highly-qualified forensics and 

family relationship laboratories. This acquisition further expanded 

LabCorp’s international presence as Orchid maintains DNA 

testing facilities both in the United States and in the United 

Kingdom. LabCorp is pleased to be the first national DNA 

laboratory to offer a 21-marker genetic analysis in combination 

with our standard double-blind process on every paternity 

sample. Parentage/ Relationship tests play an important role in 

child support decisions. By utilizing these new kits, LabCorp is 

providing a dramatic increase in the power to exclude, resulting in 

more robust results than those routinely found in the industry. 
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MAXIMUS 

As a global leader in child support services, 
MAXIMUS brings next-generation, family focused 
thinking to each and every project we undertake. 
Our dedication to the children and families we 
serve is fortified by a depth and breadth of 
capabilities, expertise and innovations unparalleled 
by the competition. We are proud to do our part in 
helping parents be heroes. Turn to MAXIMUS for 
high-quality, cost effective solutions that help 
government child support programs fulfill their 
missions. 
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MoneyGram 

The MoneyGram brand is recognized throughout the world as a leading global payment 

services company. The diverse array of products and services we offer enables consumer 

and businesses to make payments and transfer money around the world. From New York 

to Russia or London to India - in more than 200 countries - MoneyGram's money transfer 

service moves money quickly and easily around the world. 

 

Our payment services also help businesses operate more efficiently and cost effectively. 

We offer our products and services to consumers and businesses through a worldwide 

network of agents and financial institution customers. 
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MyPaymentPortal.Com 

MyPaymentPortal.com is maintained and 

operated by CiviTek National, Inc., a 

member-operated group of government 

officials. We have a team of dedicated staff 

who maintain the website, process 

payments, answer client questions, 

troubleshoot individual payments with 

customers, and provide ongoing support 

and improvements for the website. The 

MyPaymentPortal.com website provides 

electronic commerce over the internet, and 

is an easy-to-use, cost-efficient way of 

handling transactions that would normally 

be handled either through the walk-in 

counter or mailroom.  

 



ERICSA 51st Annual Training Conference & Exposition  ▪  May 18 – 22  ▪  Sheraton Greensboro  ▪  Greensboro, North Carolina    

 

National Tribal Child Support Association 
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NCSEA 

NCSEA is a non-profit professional organization that serves as the voice of 
the child support community.  Our mission is to serve child support 
professionals, agencies, and strategic partners worldwide through 
professional development, advocacy, communications, and public 
awareness to enhance the financial, medical and emotional support that 
parents provide for their children.   
 
NCSEA supports a community of child support professionals – over 
60,000 strong – who meet the daily challenge of ensuring that children 
receive the support they desperately need and rightly deserve.  
 
NCSEA offers a number of programs and events throughout the year for 
the child support professionals, agencies, and strategic partners, and 
strives to educate policy makers at local, state and federal levels so they 
have a complete and accurate understanding of the child support 
program.  We collaborate with other child support associations and 

advocacy groups in child support development, research and advocacy 
efforts.  NCSEA has built strong alliances with strategic partners 

throughout the US and internationally to support and promote the 
achievement of mutual goals in ensuring children are entitled to, and 
receive support from both parents, regardless of where the parents reside. 
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Northrop Grumman 

Through the integration of health  

expertise and information  

technology, Northrop Grumman  

Health IT delivers innovative health  

systems and advanced analytics 

leading to better health outcomes.  

For more than 20 years, our team  

has been a primary provider of  

child support enforcement services 

and solutions. Our technical  

solutions cover the spectrum of 

human service programs from child 

care to child support. Our programs 

are supported by a vast array of 

technical platforms – from  

mainframes to web portals.  

 

To learn more about our robust  

capabilities visit  

www.northropgrumman.com/healthIT 

or stop by our booth #111. 

http://www.northropgrumman.com/healthIT
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Northwoods  

Northwoods’ only focus is helping state and county 
human services agencies increase client service 
levels and productivity while cutting costs — 
allowing them to do more with less. Northwoods’ 
human services software solutions are designed 
around caseworkers and social workers, not data 
collection. Our Compass® products automate the 
flow of client and case information based on how 
caseworkers throughout the agency need to use it. 
By providing the right tools in the office and the 
field, Northwoods’ solutions eliminate duplicative 
work. Time-consuming tasks are automated, giving 
social workers more time to accomplish their 
mission: protecting families. For more information, 
visit teamnorthwoods.com. 

http://www.teamnorthwoods.com/
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OCSE 

“The federal Office of 
Child Support 
Enforcement partners 
with federal, state, 
tribal and local 
governments and 
others to promote 
parental responsibility 
so that children receive 
reliable support from 
both of their parents as 
they grow to 
adulthood.” 
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Progressive Financial Services, Inc. 

Combining over eighteen years of experience, Progressive Financial 
Services specializes in the collection of debts with exceptional staff, 
extraordinary technology, and excellent employee attitude creating 
one of the premier agencies in the United States. Progressive is 
dedicated to providing world class customer service and attributes the 
agency’s success to our collection motto: “Mediation, not 
Confrontation”.  
 
Progressive is a national collection agency with operation centers in 
Arizona, South Dakota, and Pennsylvania. Progressive’s three office 
locations provide coverage of the major U.S. time zones while offering 
increased customer service skills.  
 
Our procedures ensure that Progressive is operating ethically and 
securely while minimizing any risk of data loss and protecting our 
clients’ integrity. 
 
Progressive has experience with numerous child support clients. Our 
management team and collection agents possess extensive knowledge 
and industry awareness to generate the highest possible recovery 
rates for our clients.  
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Red Mane 

RedMane Technology is an information technology consulting company 

developing and delivering custom solutions to help Public Sector & 

Commercial clients resolve their most pressing business issues.  

 

•    We build applications for State and Local Government Health 

and Human Services departments in areas such as: 

    Child Support Enforcement 

 

    Eligibility and Case Management applications for    

Medicaid, TANF, Food Stamps, etc. 

 

    Child care 

 

•    RedMane Technology LLC provides large-scale, mission 

critical solutions using the latest information technology so that 

our clients can efficiently deliver the best services to their 

customers.  We are known for: 

 

    A  team that excels in solving complex business 

problems.  

  

    Delivering applications on time. 

 

    A proven methodology and outstanding quality. 

 

    Customers who are delighted with the work we do. 

Please speak to our customers – any of them - about us!  
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Stellarware 

Stellarware is a premier, web-based 

solutions company that serves 

government and private sector 

organizations by building web 

systems that modernize business 

processes.  Stellarware has developed 

successful systems for CSLN  

(Insurance Intercept - Life Insurance 

- Annuities - FIDM - Real Property), 

New Hire Reporting, and Medicaid 

(MAIS).  
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Systems & Methods, Inc.  (SMI) 

At Systems and Methods, Inc. (SMI) our 

mission is to provide better solutions that 

make life easier. Our focus has been 

dedicated to providing solutions that 

enable organizations to deliver 

dependable, accurate, and timely services 

through our payment processing, 

smiONE™ prepaid debit card solutions, call 

centers, data processing, and document 

management services.  
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Thomson Reuters 

Thomson Reuters is the world’s leading 
source of intelligent information for 
businesses and professionals. With a wide 
range of data expertise and solution 
development experience, we have helped 
numerous government agencies find parents 
and collect past-due child support. Whether 
you are investigating one individual or 
thousands, we offer solutions that are 
tailored to meet your specific needs. Uncover 
crucial information and locate individuals 
faster with CLEAR, our online investigative 
platform that integrates billions of public 
records and connects you to real-time 
information. To learn more, visit 
clear.thomsonreuters.com. 
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TouchPay 

TouchPay’s automated-payment 
network is the most comprehensive in 
the industry — providing ease of use 
and convenience with multiple 
payment portals and methods, 
including cash and credit/debit cards. 
TouchPay processes child support 
payments from non-custodial parents 
and any other required agency 
payments. 
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US Bank 

U.S. Bank is the 5th largest commercial bank 
in the United States with $354 billion in 
assets.  As a leader in government prepaid 
card solutions U.S. Bank offers government 
agencies the ability to save on check-
printing and distribution expenses while 
recipients get immediate payments and save 
on check-cashing fees. 
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Veritas HHS 

Veritas HHS is a consulting and operations company offering leading edge 

services for child support. Headquartered in Denver, the Veritas HHS principals 

have collectively overseen contracted child support operations in 13 states, led 

child support management and consulting studies in 11 states, and directed 

numerous child support research and demonstration projects. Veritas HHS 

brings exceptional expertise in improving child support service delivery, 

including innovative technologies to increase productivity, sophisticated 

business analytics to help staff work smarter, and more effective policies to 

improve program outcomes --including the impact of the Affordable Care Act on 

medical support. 
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WICSEC 

The Western Interstate Child Support Enforcement Council is a non-profit association. Its membership is comprised of 

participating public and private child support enforcement agencies and professionals from all states west of the Mississippi 

River. Its purpose is: 

•     To foster interstate and inter-jurisdictional cooperation in the establishment and enforcement of child and medical 
support and the establishment of paternity;  
 

•     To facilitate the exchange of knowledge between and among members of the organization that supports and 

improves inter-jurisdictional, interstate, and international child support practice and procedures;  
 
•     To provide for regular meetings, training workshops, seminars and conferences to discuss, teach and educate the 

membership in order to achieve continued improvement in child and medical support order establishment, the collection 

of child and medical support, and paternity establishment; and  
 

•     To recommend and publicize to its membership relevant legislative, organizational and procedural proposals, 

considerations and changes to the child support enforcement program.  

 

To find out more about our organization and our 2012 conference in Jackson, Wyoming, visit our website www.wicsec.org. 
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Xerox State & Local Solutions 

Xerox is the world’s leading enterprise for 

business process and document management. 

As a trusted operations partner to 1,700+ 

federal, state and local government agencies, 

we touch millions of people’s lives every day. 

Fueled by the possibilities of information, 

ideas and knowledge, Xerox has delivered the 

right answers for business and government 

for more than 100 years. Now we’re bringing 

that legacy of innovation to child support. We 

can help you take a quantum leap forward in 

processing efficiency, delivering more and 

better services to children and families in your 

jurisdiction. Find out more at 

www.xerox.com/CSInnovation. 

http://www.xerox.com/CSInnovation
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YoungWilliams 

YoungWilliams is unique among child support service 

providers in that we specialize in child support. Our focus 

on delivering quality child support and customer services 

each and every day never waivers as child support is our 

company’s only line of business.  Our management team 

and staff of child support professionals are keenly attuned 

to the needs and challenges of the IV-D program, and are 

intent upon forging strong and lasting relationships with 

state and local agencies.  Like our public sector 

colleagues, we live and breathe child support.  

YoungWilliams provides a full range of child support 

services in eleven states.  These services include full 

service operations, enforcement services, paternity 

services, payment processing, customer service call 

centers, employer services, consulting, and training.  We 

are committed to doing an outstanding job for our 

government clients and the citizens we serve!  For more 

information, contact Mary Ann Wellbank, 406-933-8009 or 

mwellbank@ywcss.com. Please visit our website at 

www.ywcss.com. 

mailto:mwellbank@ywcss.com
http://www.ywcss.com/

