10:30 a.m. – 12:00 p.m. Breakout Session A – Concurrent Workshops
A1

Intergovernmental Change of Beneficiary CLE
Parties in intergovernmental cases move around all the time, changing
households, states of residence, party members, and much more. We know
this. What we don't always know is what to do regarding court orders and
child support cases when this happens. Can we handle this administratively,
or is judicial action required? Do you establish a de novo order, or is a
modification the way to go? Where does the concept of Change of Payee
enter the picture? What federal intergovernmental forms are needed, and
where should these be sent? These and other difficult questions will be
discussed in this workshop.
Speakers:
Kristen Donadee
Ryan Morrow
Teddy Andreopoulos
Laura Cromwell, Moderator

A2

International Case Scenarios CLE
The U.S. has been a party to the Hague Convention for almost four and a
half years and you’ve received lots of information about processing
applications. But do you know how to apply that information to case facts?
This workshop will present scenarios, followed by polling questions, to
reinforce how to process incoming and outgoing international cases.
Speakers:
Meg Haynes
Janice McDaniel
Patterson Poulson, Moderator

12:00 p.m. – 12:30 p.m. Break Sponsored By:
12:30 p.m. – 2:00 p.m.

Breakout Session B – Concurrent Workshops
B1

Improvements in Intergovernmental Case Processing – An Update on the
OCSE Grants
The Intergovernmental Case Processing Innovation Grant is a two-year
demonstration project designed to test how child support agencies can
increase payments and improve case processing efficiency and customer
service on intergovernmental cases. Seven states and two tribal child
support agencies were granted awards in September 2019. Come hear what
they have learned so far.
Speakers:
Mariellen Keely
Daphne Risch
Danita Herrera
Lara Fors, Moderator

B2

Intergovernmental Modifications in the Modern World CLE
Interstate modification cases do NOT have to cause major headaches! This
interactive session focuses on the top mistakes made in processing
intergovernmental modification cases, and how to correct them. Issues to be
discussed include jurisdiction, choice of law, modifications when both parties
have left the issuing state, change of custody, the differences between
interstate and international laws, and much more. Bring your
intergovernmental modifications nightmare scenarios to this session to learn
how they should be handled.
Speakers:
Diane Potts
Tommy Howard
Joshua Lieberson, Moderator

2:00 p.m. – 2:30 p.m.

Wellness Break Sponsored By:

2:30 p.m. – 4:00 p.m.

Breakout Session C – Concurrent Workshops
C1

States, Tribes, Countries – a Three Jurisdiction Comparison CLE
Different jurisdictions do things, well, differently. How do the various states
handle jurisdiction to modify? How do the tribes work cases that require
enforcement of a registered order from a U.S. state? Will foreign countries
do paternity establishment upon request? Knowing how your own state
tackles different aspects of a child support case can be difficult enough, but
what do you do when you have to deal with other states, or with the tribes,
or even with foreign countries? This intermediate-level workshop endeavors
to answer all of these questions, as presenters will share information
running the full gamut of a child support case, including paternity
establishment, support establishment, enforcement, modification,
jurisdictional issues, medical support, age of emancipation, and much more.
Speakers:
Rob Velcoff
Lisa Skenandore
Hannah Roots
Terry O'Halloran, Moderator

C2

Intergovernmental Forms: When, Where, Who, Why, & How
You think you know how to fill out the intergovernmental forms correctly?
You could be wrong! What form do you use to request a change of payee?
How does that differ from payment forwarding? Why are there two forms with
personal identifying information? When do you file a Transmittal #1 versus a
Transmittal #2? Who can sign the forms? Based on state questions and
comments, OCSE recently revised the intergovernmental forms. Come learn
why certain revisions were made, which forms to use under what
circumstances, and how to complete the revised forms. You may even have
the chance to test your new knowledge!
Speakers:
Meg Haynes
Darryl Watts
Elizabeth Stomski-West, Moderator

Breakout Sessions Sponsored By:

