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— AUCTOR

Auctor Corporation is a software and consulting company that provides
auctor products and services to Health and human Services organizations,

specializing in child support enforcement. We work with these agencies
to:

#& Support and for modernize legacy systems — including
o Full or incremental replacements
o Automated migration to modern technology platforms
o Supplementing existing systems with components of new technology to preserve
existing investments and to extend life plans
o Mobile applications
A& Improve processes with consulting services to evaluate and make recommendations for
o Information availability and flow
o Automated system interfaces and effectiveness
o Organization issues
o Staffing levels
o Decision-making tools and data at all worker / management levels
A& Increase worker productivity -- through
o Design and implementation of end user change management programs
o Training development and delivery
o Development of job aids and online help systems

For more information, contact info@auctor.com.

ERICSA51 st Annual Training Conference& Exposition T May 181 22 T Sheraton Greensboroi Greensboro, North Carolina




Center for Support of Families, Inc. (CSF)

CSF is composed of nationally-known
experts in human services programs,
CenterESupport especial_ly those that relate to children
ofFamilies and famlll_es. C_SF staff_form
partnerships with staff in state and
local human service agencies to deliver effective
and efficient services in areas of child support,
child welfare, welfare-to-work transition,
childcare, and other programs relating to
chil dren and families.
youth, and families places particular emphasis
on child support, paternity and custody, child
abuse and child welfare, children in poverty,
adolescent pregnancy and parenting, and
juvenile justice. Within these fields, CSF delivers
a variety of services, including strategic
planning, implementation assistance, and
training for policy and program delivery staff at
the federal, state, and local level.
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Developing Partnerships to Improve
Child Support Performance

Center for the Support of Families, Inc.
1107 Spring Street, Suite 2C, Silver Spring, MD 20910
Contact Vernon Drew 301.587.9622
vdrew@csfmail.org
www.csfsite.org
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Courtland Consulting

Greens bane

Nouth Cawlina

Courtland Consulting is your community-focused partner, COURTLAND)
providing technical and consulting services for over 24 Dedicated Team.... CONSULTING
years. Lasting Child Support Partnerships

Courtland Consulting practices a collaborative, community-focused
Implementation Services - Courtland employs child ppsonch ko proving i vesy bt n comling and echricl

. ) ) services to our customers and business partners.
support business and technology consultants nationwide
for your support and staffing needs.

Training Services T We specialize in providing effective
education, training and consulting services tailored to our
customer sd needs.

GIVING: CUSTOMER

Project Evaluation Services 7 Our evaluations lead to .‘_;'J,NG'S "D'ﬂ—\f-’

informed decisions using a proven methodology in
evaluation design, data collection, statistical analyses, and

re porti ng. Services That Matter
) ) ) ) With over 24 years of serving the child support : i
Web & Graphic Design Services - Courtland full-service communiy, Courtnd Consuling undersands € System Implementation
team of web developers & award winning graphic artists th vial importance of fectve safing and - (@) Web & Graphic Design
H H H H H exceptional services to run a successful : . .
will design and develop unique, attractive websites and kBt icretomifdi © Training & e-Leaming

custom applications. fiy a successful business by offering a wide
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Deloitte Consulting, LLP

Deloitte Consulting has been effectively
providing services to state child support
enforcement (CSE) agencies for more than 30
years. Our professionals understand the
business and aid states in adopting innovative,
customer focused approaches to service
delivery i reducing overall program costs, while
providing flexibility for the variations in the way
services are delivered. Our 300+ CSE
practitioners help clients adapt to changing
regulations and work with them to transform
their programs to better serve their customers.
This business driven methodology balances
people, process, and technology to provide value
to CSE clients.

Deloitte.

Envisioning a better
future for children
and families

www.deloitte.com/us/hhs

Deloitte
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