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We are here to discuss the importance of the UIFSA forms and 
why it is so important that they are filled out correctly.  There is 

nothing difficult about them per se but that they should be 
checked over and filled out correctly and as completely as 

possible to get the case started in the responding state.  Avoid 
the simple errors.  These forms are basically the ask.  What is it 

you are wanting the other state to do for you.  You want your 
request to match what you really want.  The important message 

here is that just check what you are sending.  And don’t be 
afraid to ask.  Reach out to the central registry in the state you 

are sending the case to if you need to in order to make sure you 
are sending what they need, not just throwing forms at them.  
Now let’s get into the meat and potatoes of why we are here.



Completing Uniform Interstate Family Support Act (UIFSA) 
forms correctly is essential for initiating or enforcing child 

support orders across state lines in North Carolina. Incomplete or 
incorrect packets are a leading cause of delays in interstate case 

processing.

1. Key Documents Required for NC Interstate Cases

When NC is the initiating state, you must prepare a packet to send to the 
responding state’s central registry. The Federal Office of Child Support 
Enforcement (OCSE) requires standard forms:

• Child Support Enforcement Transmittal #1 - Initial Request: Acts as 
the cover letter requesting action (e.g., establishing paternity, 
establishing an order, or enforcing an order).

• Uniform Support Petition: The formal request document.



• Personal Information Form for UIFSA § 311: A separate 
document recording confidential personally identifiable 
information (SSN, date of birth) for parties and children, 
which reduces the need to repeat this info in other forms.

• General Testimony: Used to provide sworn testimony 
regarding the case facts (income, expenses, child living 
arrangements).

• Locate Data Form: Provides necessary details to find the 
noncustodial parent.

• Registered Order and Arrears: If registering an order for 
enforcement, you need a certified copy of the order and a 
sworn statement of arrears.



2. Steps to Complete the UIFSA Packet
▪ Select the Proper Form Type: Determine if the case is a new 

establishment, enforcement of an existing order, or modification of a 
previous order. 

▪ Fill Out All Sections Completely: Do not leave fields blank. If 
information is unknown, state "unknown" rather than leaving it empty, 
as blank forms are often returned.

▪ Include Certified Court Orders: When registering an existing order, the 
responding state requires a certified copy of the order, not a photocopy.

▪ Verify Arrears Information: Provide a detailed, sworn statement of all 
accumulated arrears.

Use the Intergovernmental Reference Guide (IRG): Check the IRG to ensure you are 
meeting the specific requirements of the responding state, which may differ from 

North Carolina’s.



3. Avoiding Common Mistakes

• Matching Names/Dates: Ensure names, dates of birth, and 
child names are spelled identically across all documents (e.g., 
Petition, Testimony, and Affidavit).

• Conflicting Orders: If there are multiple orders for the same 
child, you must identify the "Controlling Order" (the order that 
governs current support).

• Missing Signatures/Notarization: The Uniform Support 
Petition and General Testimony must be signed and notarized.

• Missing Information: Missing Social Security Numbers or 
employer information can stall a case.



4. Special Considerations for North Carolina
• NC Jurisdiction (CEJ): North Carolina cannot modify a child support order 

if another state has Continuing Exclusive Jurisdiction (CEJ).

• Registration for Enforcement: If NC is enforcing a foreign state order, the 
law of the issuing state still governs the amount of payments, interest 
accrual, and the statute of limitations.

• Contact Information: Ensure the worker’s email and direct phone 
number are listed on the Transmittal #1 for efficient communication.

Think of CEJ as a "tether." The case stays tied to the original state until everyone 
leaves, or everyone agrees to move the tether elsewhere.

Accessing the IRG - https://acf.gov/css/map/irg

https://acf.gov/css/map/irg
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The Personal Information Form for UIFSA § 311 is intended to safeguard the privacy of individuals 
by providing a means to record the required UIFSA § 311 personal information on a separate 

document





When do I include the Personal Information 
Form for UIFSA § 311 and the Child Support 
Confidential Information Form in the packet 
of forms sent to another jurisdiction for an 
intergovernmental request?
The Child Support Agency Confidential 
Information Form should accompany an 
intergovernmental request that includes any 
of the following forms:
▪ Child Support Enforcement Transmittal #1 

— Initial Request
▪ Request for a Change of Support Payment 

Location Pursuant to UIFSA § 319
▪ Letter of Transmittal Requesting 

Registration (if it is a IV-D case), and
▪ Child Support Enforcement Transmittal #3 

if the IV-D case identifier or tribunal 
number in the assisting state is unknown.



For UIFSA intergovernmental cases involving establishment, enforcement, or modification, 
the Child Support Enforcement Transmittal #1 – Initial Request serves as the primary cover 
letter. This form must be submitted alongside a Uniform Support Petition and a General 
Testimony. Depending on the specific case type—such as a modification—additional 
documentation like a Letter of Transmittal Requesting Registration is also required.



Essential Documents for NC UIFSA Packet 
(Registration/Enforcement)

•Transmittal Letter: A formal request for registration and enforcement.

•Two Copies of the Order: Two copies of the support order(s) to be registered, with at 
least one being a certified copy.

•Sworn Statement of Arrears: A notarized statement indicating what, if any, support 
payments are owed (arrearages).

•Obligor Information: Name, social security number, address, and employer 
information (name and address).

•Property Information: A description and location of nonexempt property belonging to 
the obligor, if known

Additional Documents

Personal Information: Information about the petitioner (custodial parent) and children 
(names, dates of birth).
Payment Records: A record of payments made, if necessary to establish arrears.
Income Information: Documentation of the obligor's income, if known.



OCSE Website > Form > Intergovernmental Child 
Support Enforcement Forms is where to find the 

following *bookmark this page*
Intergovernmental Forms Matrix (Link)
https://acf.gov/sites/default/files/documents/ocse/intergovernmental_for
ms_matrix.pdf

Intergovernmental Forms and Instructions (Link) to the page with all 
the forms and links to each form
https://www.acf.hhs.gov/css/resource/uifsa-intergovernmental-child-
support-enforcement-forms
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OCSE Website > Form > Intergovernmental Child 
Support Enforcement Forms is where to find the 

following *bookmark this page*

OCSE website > Policy & Guidance > Using the Intergovernmental Forms 
for Case Processing is where you will find Policy Interpretations 
Questions as of 10/20/2021:

PIQ-20-01 (Link)
https://acf.gov.css/policy-guidance/using-intergovernmental-forms-case-
processing

Child Support Portal (Link to public website, agency workers may access 
through their own state system)
https://ocsp.acf.hhs.gov/csp

https://acf.gov.css/policy-guidance/using-intergovernmental-forms-case-processing
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States and Territories NOT using Electronic Document Exchange as updated February 2026:

❑ Florida
❑ South Carolina
❑ Washington
❑ Virgin Islands

Electronic Document Exchange (EDE) What is EDE?
EDE is an application on the Child Support Portal (Portal) that provides a secure way for states 
to exchange child support documents and UIFSA forms electronically.  EDE benefits states by 

reducing the cost of postage and handling and delivering documents to other states faster than 
standard methods.

What can I do in EDE?
Request documents from another state participating in EDE
Respond to requests
View and download responses
Send unsolicited documents to an EDE participant in support of a CSENet transaction to open a 
case or to update documents for an existing case
Download unsolicited documents
View reports (restricted to a supervisor)



What else could I need?

All parties' names and spelling must match
All foreign language documents must include English 
Translation
Helpful to include relevant initiating state statute
Birth certificate of children in question (in some states 
department of Human Services Screen is enough)
Marriage certificate if relevant
Divorce Decree if appropriate
Pictures of the NCP (for service)



Learning Lab - Federal UIFSA Forms
Tuesday, May 5

3:30 pm – 5:00 pm
Learning Lab - Federal UIFSA Forms

As a follow-up to our earlier workshop on the federal UIFSA 
forms, this session will have several experts available to sit with 
you either one-on-one, or in small groups, to provide personal 

training on how to complete the UIFSA forms. The forms will be 
accessed online, and our trainers will provide specific 

instructions to meet your individualized needs. Whether you’re 
new to completing the UIFSA forms on interstate cases or just 
need some detailed answers to your particular questions, this 

Learning Lab is for you.



Questions
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