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What's Going On — A
View From The Top

Moderator:

Joe Mamlin — Managing Director, Grays Peak Strategies
Panel:

Erin Frisch — IV-D Director, Michigan

Shaneen Moore - |V-D Director, Minnesota

Verna Donnelly — IV-D Director, North Carolina

Sarah Hurst — IV-D Director, Georgia
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T
C

ne landscape of the child support program is ever-
nanging, and leaders must be aware of the

C

nallenges and opportunities faced by the program.

Join a panel of new and seasoned child support

d

irectors as they discuss current hot topics faced

by the child support program and what they are

d

oing to navigate through the challenges.
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Michigan At-A-Glance

Bridging Bright
Futures for Famzilies
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« Judicial based, County « $1.3B Collections S
run/State administered .+ 815.596 children s

served

Michigan IV-D Caseload by Assistance Category

25,640

m CURRENT
FORMER
NEVER

270,747

445,845
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Date: 512024 Total IV-D Caseload = 742,232




Minnesota AT-A-Glance

Bridging Bright
Futures for Families
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2024

» State Supervised, County Administered
« Caseload Size — 179,062 $513M Collections
o Children Served — 206,649

Minnesota IV-D Caseload by Assistance Category

15,487
79,257
84,318
61ST ANNUAL
Date: 3/21/2024 ~TRAINING
Source: MN OCSS-157 (FFY23) Current = Former = Never Total IV-D Caseload = 179,062 ~CONFERENCE

& EXPOSITION




North Carolina At-A-Glance

State Supervised
County Administered

327,535 Children Served

North Carolina IV-D Caseload by Assistance Category

18,165

114,011
= CURRENT

FORMER
= NEVER

216,210

Date: 03/08/2024
Source NC OCSE 157 TOTAL IV-D CASELOAD = 348,386
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Georgia At-A-Glance

e Judicial & Adminis’rrq’riye based, « Collections - $670M %‘E%EZ\
State run, State administered « Children Served — 428,631

Georgia IV-D Caseload by Assistance Catagory

14,245

® Current
m Former

Never

182,955
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Total IV-D Caseload - 312,560




When it comes 1o your program, what
IS keeping you up at nighte
Menti Code:

Bridging Bright
Futures for Families
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What's Goinhg On¢

‘ _
Bridging Bright
Futures for| Families

@Eﬂ[@;/ﬁ\

Belonging ISSUe 20245

Decreasing Retenton

Performance

Modernization

61ST ANNUAL
TRAINING

CONFERENCE

& EXPOSITION



What is a lesson you have learned
that you would like to share with
someone who Is just starting out ¢

Mentl Code:

5 ought
AT Id?::::;h

have u.must

“shouldn't
bel"l'eroughtn't
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What are you curious about learning
or excited about bringing to the
pProgram C

Menti Code: 2024
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