


What’s Going On – A 
View From The Top
Moderator:
Joe Mamlin – Managing Director, Grays Peak Strategies
Panel:
Erin Frisch – IV-D Director, Michigan
Shaneen Moore – IV-D Director, Minnesota
Verna Donnelly – IV-D Director, North Carolina
Sarah Hurst – IV-D Director, Georgia



The landscape of the child support program is ever-
changing, and leaders must be aware of the 
challenges and opportunities faced by the program. 
Join a panel of new and seasoned child support 
directors as they discuss current hot topics faced 
by the child support program and what they are 
doing to navigate through the challenges.



Michigan At-A-Glance

• Judicial based, County 
run/State administered

• $1.3B Collections
• 815,596 children 

served



Minnesota At-A-Glance

• State Supervised, County Administered
• Caseload Size – 179,062  $513M Collections
• Children Served – 206,649

15,487 

84,318 

79,257 

Minnesota IV-D Caseload by Assistance Category

Current Former Never Total IV-D Caseload = 179,062
Date: 3/21/2024
Source: MN OCSS-157  (FFY23)



North Carolina At-A-Glance

$645M Collections 
 

State Supervised 
County Administered
327,535 Children Served



Georgia At-A-Glance
• Judicial & Administrative based, 

State run, State administered 
• Collections - $670M
• Children Served – 428,631



When it comes to your program, what 
is keeping you up at night?
Menti Code: 



What’s Going On?



What is a lesson you have learned 
that you would like to share with 
someone who is just starting out ? 

Menti Code: 



What are you curious about learning 
or excited about bringing to the 
program? 

Menti Code: 




