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Infernational Roundtable
Speakers: ity A,
Hannah Roots — Canada
Sandra Hauser — Germany
Sandra John — Switzerland
Arnaldo Silveira — Brazl
Karin Honorato dos Santos — Sweden
Ulrika Jernberg — Sweden
Neill McFadden — United Kingdom
Nina Dopson — United Kingdom .
Angela Lindsay — Scotland CTRAINING

CONFERENCE
Moderator: Margot Bean
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What are some current issues
affecting your particular jurisdiction in
the processing of international cases?

WF

at’'s new and interesting in your

CO

untry regarding child supporte
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What were some of the permanent
changes mplemented in your
agency as a result of the pandemic?
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What should the states and other
countries know about your jurisdiction
that may be unique or different
regarding how you process
INfernational casese
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IN monitoring & managing cases,
what has worked for you and what e
has not worked for you?
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What is the tfop reason, in your
opinion, that causes a breakdown in  EEH#
international child support case
acftivitye How can we improve
communications and case
managemente
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How does your country “escalate”

cases if the desired result has not )
been obtained (ex. administrative vs E&
judicial)¢

60™ ANNUAL
TRAINING

CONFERENCE

& EXPOSITION




Can you each offer one or ftwo best £
oractices or practical tips that your ICA
office has found for processing 460
Infernational casese Do you have any
closing remarkse
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Contact Information:

Hannah Roofts

Lawyer

Hannah Roots Law Corporation
hroots@hannahrootslaw.ca

Sandra John

Senior Legal Counsel

Federal Office of Justice, Switzerland

Central Authority for International Maintenance Matters
Sandra.John@bj.admin.ch

www.bj.admin.ch/bj/en/home/gesellschaft/alimente.html; alimente@bj.admin.ch

Karin Honorato dos Santos

Senior Advisor

Swedish Social Insurance Agency
karin.honorato.dos.santos@forsakringskassan.se

Neil McFadden

Team Leader (REMO)

The Official Solicitor & Public Trustee
neil. mcfadden@ospt.gov.uk

Angela Lindsay
Case Manager, Scottish Government

Cenftral Authority & International Law Team
angela.lindsay@gov.scot

Sandra Hauser

Policy Specialist /g
Federal Office of Justice, Germany ERICSA
Sandra.Hauser@bfj.bund.de
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Arnaldo Silveira

General Coordination for International
Legal Cooperation in Civil Matters
Ministry of Justice and Public Security
arnaldo.silveira@mj.gov.br

Ulrika Jernberg

Case Specialist

Swedish Social Insurance Agency
ulrika.jernberg@forsakringskassan.se

Nina Dopson

Senior Team Leaser, the REMO Unit
The Official Solicitor & Public Trustee
Nina.dopson@ospt.gov.uk
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Margot Bean

Managing Director
Deloitte Consulting LLP
mbean@deloitte.com



