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State Roundtable: crics

Southeast States +2

Speakers:
Terri Jones — Georgia
Debra Woods — Florida
Tanya Glenn — North Carolina
Gail Saunders — Virginia
Ryan Morrow — Texas
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What are some current issues
affecting your particular state in the
processing of intergovernmental
casese What's new & interesting in
your state regarding inferstatee¢
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What are some of the changes
Implemented Iin your state as a result
of the pandemice (Include If they are
permanent or femporary.) Changes
fo work environmente Changes to
case processinge
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What should other states know about
your state that may be unigue or
different regarding how you process
InNfergovernmental casese
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In monitforing & managing Ccases, v
what has worked for you and what Sies
has not worked for you? a0 e
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What is the top reason, in your
opinion, that a breakdown In
iInNfergovernmental case activity
occurse What Is the biggest barrier in
processing Interstate casese
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problem cases If the desired result has
not been obtained (ex. administrative s
vs judicial) on both incoming and
outgoing casese
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Can you each offer one or two best 3
practices or practical tips that your ERICSA
office has found useful for processing Rtk

InNfergovernmental casese Do you
have any closing remarkse

~ U.S. States and Their Capitals

60™ ANNUAL
TRAINING

CONFERENCE

& EXPOSITION




Contact Information:

Terri Jones

Georgia Central Registry Manager
Division of Child Support Services
Terri.Jones@dhs.ga.gov

Gail Saunders

Intergovernmental Enforcement Specialist Sr.
Roanoke, Virginia District Office

Child Support Enforcement Office
gail.saunders@dss.virginia.gov

Shannon Richards

Attorney lll/Infergovernmental Attorney
California Department of Child Support Services
Shannon.Richards@dcss.ca.gov

Janice McDaniel

Program Specialist, Division of Policy and Training
Office of Child Support Enforcement
janice.mcdaniel@acf.hhs.gov

Debra Woods

Revenue Administrator lli

Child Support Program
debra.woods@floridarevenue.com
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Tanya Glenn

County Support Supervisor

North Carolina Division of Social Services
Child Support Services ol 4
tanya.glenn@dhhs.nc.gov

Ryan Morrow

Assistant Aftorney General

Deputy Division Chief for Field Legal Practice
Child Support Division, Texas Attorney General
Ryan.Morrow@oag.texas.gov
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