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What are some current issues affecting ||
your particular state in the processing of P EEs
intergovernmental cases? What's new \‘\‘
interesting in your state regarding
interstate”?
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What are some of the changes
implemented in your state as a result of
the pandemic? (Include if they are
permanent or temporary.) Changes to

work environment? Changes to case
processing?
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What should other states know about
your state that may be unique or
different regarding how you process
intergovernmental cases?
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In monitoring & managing cases, what | %\
has worked for you and what has not A1)
worked for you? N
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What is the top reason, in your opinion,
that causes a breakdown in
intergovernmental case activity”? How
can we improve communications and
reduce two state actions?
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Can you each offer one or two best
practices or practical tips that your office p®
has found for processing (. R
intergovernmental cases? Do you have 7 ’*\ o
any closing remarks®? 'y Y-
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THANK YOU!

Charmine Anderson, CSE Consultant
Louisiana DCFS/CSE
Charmine.Anderson.DCFS@la.gov

Ryan Morrow, Assistant Attorney General / Deputy Division Chief for Field Legal Practice
Office of the Attorney General of Texas, Child Support Division
Ryan.Morrow@oag.texas.gov

Natalie McSwain, Deputy Director of Program Operations/Sr. Atty
Mississippi Department of Human Services
Natalie.McSwain@mdhs.ms.gov

Bruni Warren , CSS Supervisor
Lawton, Oklahoma Department of Human Services
Bruni.CTR.Warren@OKDHS.org

Daphne Davidson, Senior Associate General Counsel
Office of General Counsel, TN Department of Human Services
Daphne.A.Davidson@tn.gov

Melanie Hutchinson , Interstate Process Owner |
Florida Child Support Program, Department of Revenue ERICSA

Melanie.Hutchinson@floridarevenue.com 2 022

Terry O’Halloran , Esq., Director Jazzindt Up

Westmoreland County PA Domestic Relations Office for Children
and Families

terryo’halloran@PACSES.com




