


Connecting with Employers and States Through the 
Portal Communication Center



Speakers

Robyn Large

OCSE Employer 
Services Team

• Federal Office of Child 
Support Enforcement 

Jay Butler

OCSE

• Federal Office of Child 
Support Enforcement 

Sherri Grigsby -
Facilitator

• Manager, Employer 
Services

• Federal Office of Child 
Support Enforcement 



Communication Center Basics 

• Implemented in October 2021

• Active organizations (April 2022)
• 800+ employers

• 19 child support agencies

• Federal OCSE staff



Communication Center Basics 

• Facilitates secure communication between child support agencies, employers, and 
OCSE staff

• Allows you to exchange personally identifiable information in secure environment 

• States can communicate with all registered portal users:
• OCSE

• Child support agencies

• Federal agencies

• Employers, insurers, financial institutions



DEMO 



Next Steps

• Anticipate adding more states

• Upcoming enhancements 

Target 
completion  

late April 2022

Target 
completion 
early June 

2022

Target 
completion 

early July 2022

Target 
completion 
mid to late 

August 2022

Federal tax 
information indicator

Combine “Initiated” 
and “Received” tabs

Add stakeholders 
such as tribes

Third party provider 
enhancements



Questions???



Contact Information

• Jay Butler
• Jay.butler@acf.hhs.gov

• Robyn Large
• Robyn.large@acf.hhs.gov

• Sherri Grigsby
• Sherri.Grigsby@acf.hhs.gov

mailto:Jay.butler@acf.hhs.gov
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