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E-Filing in Wisconsin 
Impact on the Wisconsin Child Support Program
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Wisconsin E-Filing Rule
• Wis. Stat. 802.18
• First Steps in the process:

• Judicial dashboards
• Electronic interfaces for exchange of case information
• Electronic signatures

• Use of e-filing mandated to ensure that efficiencies of e-filing become the norm 
and not the exception:

• Reduction in data entry
• Improved speed in retrieval and sharing of documents
• Reduced staff time and storage costs
• Improved storage security
• Available 24 hours a day
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• Child Support Program asked by Office of State Courts to pilot e-filing in April 2014

• Rollout occurred over 3 years 2016-2019

• County by county rollout for the child support program from July 2016 – October 2017

• State rollout by case type:

March 2017 July 2018 March 2019 December 2019
Civil Formal Probate Adoption Juvenile Judgments
Family Informal Probate Commitment of an Inmate Juvenile Injunctions 
Paternity Small Claims September 2018 Complex Forfeiture TRO’s
Criminal Forfeiture Construction Lien John Doe Temp Physical Custody
Criminal Misdemeanor Condominium Lien Juvenile Adoption Juvenile Chips-Waiver of Parental
Criminal Traffic Guardianship Juvenile CHIPS Consent
Ordinance Foreign Judgment Juvenile Civil Commitment
Traffic Hospital Lien Juvenile Civil Law and Ordinance Violation

Mental Commitment Juvenile Delinquency
Other Lien Juvenile Guardianship
Transcript of Judgment Termination of Parental Rights

Wisconsin E-Filing Rule Implementation Timeline



Considerations

PDF Writer
• Will enable filer to print to scan
• PDFs should be editable to enable insertion of a time/date stamp
Word conversion software
• Word documents necessary in order to obtain electronic 

signature from judge on bench warrants and genetic testing 
orders. http://www.abbyy.com/pdf-transformer/

http://www.abbyy.com/pdf-transformer/


Considerations

• Bundling of documents prohibited

• Change of attorney:
• Manual process to remove former attorney and ‘opt in’ new 

attorney

• Receipt of documents by email:
• Email administrator



Considerations

Leave room for E-filing Stamp





Electronic Notarization

• Most companies charge $25 per document and will only do single 
document filing

• Child support agencies required to maintain records of all notarized 
documents

• Our counties have eliminated the use of affidavits and included that 
information in the pleadings to avoid needing a notary.

• Notary stamps replaced with raised seals so they are legible when 
scanned.



Log In







Add Parties



Party List: edit, remove or add additional parties







Review Filing



Select Filings and Submit to Court





Opting In On a New Case

• Although CS Attorneys can submit filings on any case within their 
agency, there must be an attorney of record.  If that attorney leaves 
the agency’s employment, the system cannot ‘mass’ withdraw them 
from all their cases and opt in a new attorney.  Large agencies must 
contact their Clerk of Court and work with them to update the case 
records.



Participant 
Protection

• E-filing requires 
the insertion of all 
party addresses

• Documents are 
available 
immediately upon 
filing



Project Impact

COVID:  Limited Remote Access to e-filing
Cases Filed:



CCAP Interface
The purpose of this interface is to:

1. Streamline the e-filing process by eliminating duplicated KIDS case 
data entry between KIDS and CCAP.

2. Automate notifications to save resource time and improve CSA’s 
ability to manage them.

3. Provide CSA’s the ability to track and create reports on the e-filing 
process



CCAP Interface
PROS:

• Minimal Data Entry

• Eliminates manual process of attorneys having to opt in to cases

• Change of address and change of attorney information sent through the interface.

• Filed documents are sent through the interface and posted in KIDS.   Previous notification of filing 
was by email and counties were required to add a note in KIDS and download and retain the 
documents.

CONS:

• No historical access to documents.  Access is only from the point in time the child support agency 
opts into a case.



www.wicourts.gov/ecourts



THANK YOU!

Connie.Chesnik@Wisconsin.gov



E-Filing in Oregon
Using a vendor-supplied E-Filing Portal
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Oregon’s Journey

• Oregon implemented eFiling in 2012 through the use of a portal.
• Advancements in technology allowed for use of Application 

Programing Interfaces (API’s) for direct connection to the eFiling 
application.

• In 2017, the Oregon Child Support Program engaged the vendor to 
build the eFiling process within its new child support system, Origin to 
increase efficiency and eliminate the need to use the vendor supplied 
portal.



Things to consider

• Documents can be bundled, but must be submitted in the sequence 
preferred by the individual county courts

• Requires the use of a PDF editor. Oregon is using NuancePowerPDF to 
rearrange documents in the proper sequence

• Documents must be searchable and editable PDF’s



Things to consider

• Ensure that your requirements are clear and understood by all 
implementation partners

• Engage your information security teams early
• Build your interfaces with future technology in mind
• Don’t underestimate the amount of staff time to complete 

implementation
• Build in backups for staff
• Testing support
• Vendor support



Electronic Signatures

• Going paperless is a BIG challenge! Don’t underestimate the impact 
that moving to electronic signatures has on staff and attorneys

• Build in a complete review and finalization process
• Ensure that state statutes and court rules support the use of 

electronic signatures



Workflow



Interfaces



The process – Select efile case



The process – Select efile case



The process – Update or change party 
information



The process – Select court or other 
jurisdiction



The process- Authenticate and Select 
Attorney



The process- Check for already filed court 
cases



The process – Document Sequence



The process – Review and Submit



The process - Status

• The interface will automatically 
update the child support case 
management system 

• Tasks will be created for 
accepted or rejected filings

• Court number will be 
automatically applied to the 
court caption pages



THANK YOU!

Gene.Gustin@doj.state.or.us



E-Filing in Virginia 
Agile Development Process
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Purpose
• The purpose of the DEFS (District E-Filing System) project was 

to implement electronic filing of pleadings by the Division of 
Child Support Enforcement (DCSE) to the Office of the 
Executive Secretary of the Supreme Court of Virginia (OES) 
and electronic transmission of dispositions and other related 
documents by OES to DCSE

• This collaboration was between OES, DCSE and Information 
Technology Services (ITS) of the Virginia Department of Social 
Services (VDSS)



Background

• Virginia uses administrative and judicial processes regarding child 
support 

• DCSE has 16 District Offices with over 280,000 cases

• OES has 120 Juvenile & Domestic Relations (JDR) Courts throughout 
the state



DCSE Process Before E-Filing
• Designated non-attorney staff could complete through the 

case management system petitions, motions and notices and 
sign as a representative of the Division

• Legal Counsel would handwrite or type data in the 
authorized court forms before filing

• After the signing of the forms staff would make the required 
number of copies and then provide to the appropriate court 
in-person or by mail



Project Phases
Project was divided into three phases

1. Implementation of the Juvenile & Domestic Imaging System (JDIS) 
which is a case scanning, imaging, and document management 
system

2. OES and legal counsel for DCSE reviewed applicable Virginia statues 
and Rules of Court regarding the use of technology for electronic 
submission and management of documents to the court

3. Development of the electronic filing capability for the submission of 
child support petitions and motions



Agile Methodology

• Spend less time trying to define and agree on scope in the 
early stage of the project

• Scope is defined and redefined throughout the project
• Agile purposefully build and review prototypes and release 

versions in order to refine the requirements
• Refined requirements go into the backlog
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Timeline

• Eight OES maintained forms were converted to the e-filing process

Motion for 
Show Cause 

Non-Disclosure 
Addendum 
Oct 2019

Other 
Pleadings

March 2020 

Petition for 
Support (Civil)

Parentage 
Supplement to 

Petition 

May 2020

Motion to 
Amend or 

Review Order
Request for VA 
Registration of 
Non-Virginia 

Support Order
July 2020

Petition to 
Suspend 

Driver’s License
SCRA Affidavit

Nov 2020
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How to E-file
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Data Selection
• CP/NCP address default  to resident address and 

have an option to select other addresses on 
record

• The system warns the user if the selected address 
is out of state

• Court drop down list allows selection from all 
Virginia J&DR courts

• System only allows selection of pleading options 
that are applicable to the case, and inapplicable 
boxes will be grayed out

• The form will fail to generate and display an error 
message if required case data is missing or not in 
the appropriate format
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Form Preview
• Allows the worker to review the 

generated form and either accept or 
reject it  

• Reject button takes the worker back to 
the data screen

• Accept button does not e-file the 
document, but takes the user to the 
Attach Documents screen 

• If there is a Family Violence Indicator 
selected for a participant  the system 
will also generate the Non-Disclosure 
Addendum and the at-risk party’s 
information is to remain confidential
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Attach Documents
• Users can attach supporting documents from the 

electronic case file, the user’s computer or a 
system-generated payment record

• After adding the appropriate documents and 
comments (if needed) click on the e-file button 
to transmit the document

• Special Requests box may be used to insert 
specific comments to notify court staff and the 
comments will appear on a cover page with 
DCSE letterhead

• The system will display a confirmation message 
and generate a case event once submitted
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DCSE Process with E-Filing
• System automatically generates the appropriate letters to the custodial 

parent and noncustodial parent  and adds to the worker’s print queue 
• System will generate the Child Support Enforcement Transmittal#2 to the 

intergovernmental agency in cases in which Virginia is the responding 
state instead of the custodial parent

• The court pleading that was created, system letters, and any attachments 
that were submitted are saved in the electronic case file

• Upon review of the pleading the court electronically communicates the 
state of the case by its acceptance or rejection of the pleading. If the 
pleading is rejected the court has the ability to enter details about why 
the pleading was returned



Benefits
• Replaces the labor-intensive manual filing process
• Saves time and money for DCSE and OES
• Helps families receive the financial support they need sooner
• Provides uniformity in the language that is used for each 

pleading 
• Direct interface between the DCSE and OES systems
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Statistics
Number of Pleadings E-filed & Accepted by Supreme Court*

Motion for Show Cause 12,736

Petition for Support 6,726

Motion to Amend or Review Order 3,321

Request for VA Registration of Non-Virginia Support Order 406

Petition and Order to Suspend Driver’s License 0

Total 23,189

*Since pilot September 2019 though April 2021
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Recognition
• Featured in OCSE’s June – July 2020 

Child Support Report

• Awardee of the 2020 State Scoop 50 
Award for State IT Innovation of the 
Year
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https://www.acf.hhs.gov/css/newsletter/ocsenewsletter/june-july-2020-child-support-report


Things to Consider 
• Interfaces

• Method and Frequency of the Data Transfer

• Security Requirements for all Data



Must Haves for Success

• Clear communication

• Cooperation

• Flexibility 



THANK YOU!

stephanie.connelly@dss.virginia.gov
alex.satchell@dss.virginia.gov



Questions?
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