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E-Filing in Wisconsin

Impact on the Wisconsin Child Support Program




Wisconsin E-Filing Rule

* Wis. Stat. 802.18

* First Steps in the process:
* Judicial dashboards
* Electronic interfaces for exchange of case information
* Electronic signatures
* Use of e-filing mandated to ensure that efficiencies of e-filing become the norm
and not the exception:
e Reduction in data entry
Improved speed in retrieval and sharing of documents
Reduced staff time and storage costs
Improved storage security
Available 24 hours a day




Wisconsin E-Filing Rule Implementation Timeline

* Child Support Program asked by Office of State Courts to pilot e-filing in April 2014

* Rollout occurred over 3 years 2016-2019

* County by county rollout for the child support program from July 2016 — October 2017

* State rollout by case type:

March 2017

Civil

Family

Paternity Small Claims
Criminal Forfeiture
Criminal Misdemeanor
Criminal Traffic
Ordinance

Traffic

July 2018

Formal Probate
Informal Probate
September 2018
Construction Lien
Condominium Lien
Guardianship
Foreign Judgment
Hospital Lien
Mental Commitment
Other Lien

Transcript of Judgment

March 2019 December 2019
Adoption Juvenile Judgments
Commitment of an Inmate Juvenile Injunctions
Complex Forfeiture TRO’s

John Doe Temp Physical Custody
Juvenile Adoption Juvenile Chips-Waiver of Parental
Juvenile CHIPS Consent

Juvenile Civil Commitment

Juvenile Civil Law and Ordinance Violation

Juvenile Delinquency

Juvenile Guardianship

Termination of Parental Rights
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Considerations

PDF Writer

* Will enable filer to print to scan

* PDFs should be editable to enable insertion of a time/date stamp
Word conversion software

* Word documents necessary in order to obtain electronic
signature from judge on bench warrants and genetic testing
orders. http://www.abbyy.com/pdf-transformer/



http://www.abbyy.com/pdf-transformer/

Considerations

* Bundling of documents prohibited

* Change of attorney:
 Manual process to remove former attorney and ‘opt in” new
attorney

e Receipt of documents by email:
 Email administrator




Considerations

Leave room for E-filing Stamp

STATE OF WISCONSIN, CIRCUIT COURT, COUNTY For Official Use
Petitioner: [ Amended

Interim Financial Summary
Respondent: to Child Support Agency

Case No.

V-0 Case No.(s):

Hearing Date:

Mother's Name: Birth Date:
Address:
Street City State Zip
Father's Mame: Birth Date:
Address: .
Street City State Zip

Child(ren): {Provide Mame and Birth Date)
Child’s Name Birth date Child's Name Birth Date




/» B4

Atforney signatures

- Attorney signatures are typed in as
“Electronically signed by Atty. John Jones”

- If sent from attorney’s account, it's considered
sighed and attorney is responsible for it

« Aftorney may share account log-in information
and direct staff to file on attorney’s behalf

« No electronic notary yet — need hand
signature and visible sedl
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Electronic Notarization

* Most companies charge $25 per document and will only do single
document filing

 Child support agencies required to maintain records of all notarized
documents

 Qur counties have eliminated the use of affidavits and included that
information in the pleadings to avoid needing a notary.

* Notary stamps replaced with raised seals so they are legible when
scanned.




Log In

home > eCourts > cinouit court eFiling > login

Circuit court eFiling

The circuit court eFiling system allows attorneys and parties to electronically file new cases and documents For civil, f
offer eFiling and the case types that can be electronically Filed.

Current list of counties and case types enabled for eFiling
User name: '

Password:

Login

Terms of use

~

&l Create an accoynt or Check for an existing account
n

™" Can't access your account or need a new PIN?

/ nt information




~3°'%, Wisconsin circuit court eFiling

¥,
' "EE 4 new filing In progress my cases notifications third party filing support B ready to file 4 Ashley J Richter

Welcome to the Wisconsin circuit court electronic filing system.

File a new case

In progress

My cases
Motifications

Third party filimg

Support
Opt in as an electronic party

g



3. Select the county you are filing in from the County dropdown menu and the applicable class
code from the Class code dropdown menu, or select a Template. (For instructions on
creating a template, review the guide, "Creating a template for frequently used parties.™) If you
are filing on behalf of a child support agency, select State of Wisconsin Child Support from
the Which agency is this filing for? dropdown menu. Then, select the Continue button.

new Fimg . preneees "y rALnY zplin noe e nan-pany Bng mpEnA

MNew filing
Fe=ad the £Fling 3 new cafes el cuide for imMlormation om how io = e & new case

Tamrmplate

Tipe ho seisch dmmppdnte

Caumty

AT

Clarid code

G0501 - Falsmiy - Patsrly

Wk agemey i3 this Slieeg Tor?

[rizvis oF W s e ik Sl




new filing in progress my cases notifications third party filing support B ready to file & Larry R. Siegert

Add Parties : v

New party

Party type
Mother X - (®) Person [ ) Business

First name Middle name Last name Suffix
Sally Snow

Address 1 Address 2

123 Main Street

ZIP City State Country

53554 Livingston Wi United States

Phone number

Date of birth Social security number

MM-DD-YYYY

Other name(s) for this party

Add name

Party attorney(s)

Add attorney

Is an interpreter needed?
) Yes (@) No
Is protection requested?

| Yes (@) No

Seve, snd Adanextpey

-




Party List: edit, remove or add additional parties

noitsfications third party filing SUpport = ready to fila & Lamy R Ssegert

Parties

Add party

Party type Hame Attomey Actions
Edif
Mother Sally Snow Remgye
Child Junior Snow Zot
Bemowe
Child Support Agenty Chippewa County Child Suppon Agency Larry R Siegert s

Alleged Father Joe Jones




Select the Upload documents button to browse for and upload a filing document along with

other associated documents to the case. Review the bulleted list to ensure your documents
are properly formatted.

e g Lpl=f e f-32 optn (il g e i e g lg oty Py = s B inarly 1D Nk

Gt Wl Py [ iy

Documents

Uipd o) ppie Tiling d sz iamvia il S Sddilionsal oo messinhs. Bz ki

& Il k3 recommerdded o e pdlicrmal enless e conlerd of e dooomen) sl reguimn edlicg by e court cifcial Crders or progoessd ocdemns may b docs or pdl

s DR Theits redpini e Tie ehanaiune of & oot offieiad (oircuit eoun peigs, court commissone” ok od cirewt coun or regislern o profais) mess ine koe & Bank
I o msrgin o page 1 and & Bleek 158 Bop mesngin o 3l EdE Besd LSl A e

« Dooumenis must b= less than 10 MB n =5e= and slandard el or k2gal size

& O notinciude a sigmature biock

e FOr mone OElais on DeCRrec Bl neCpl ire e s Tor g0 Urenks S TS OOy niesn | nedu ingaments

To wpdcesc] Mol ple documants, ol ok @ fg pou wang o uplo-ad seed then press and Fabd the Gl key while aoleciing aach of s othee Tiees. bo wplood
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10. From the Document type dropdown menu, select the correct document type, and enter 3
descriptive fitle in the Document title text entry field.

11. Select the Seal check box to place a temporary seal on a document. A motion to seal must
accompany the filing if this checkbox 1s selected. Select the Continue button.

Fildi Al p 1T

Paftign gt Uipdoad complete

CF-175.pdl Uplzad complete

AT T MON-5E P

Be-sumant tiths & :’“' Rarseva
K o= Eunmnore and Fettion farJones I B
oW Affidardt of Man-5eryic= for Srom | R emie

Note: An accurate and descrptive title is beneficial for identifying documents. The title entered

displays in the View documents list on the My cases page and is visible to the courts.
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Review Filin

[T 2" ") fliunc_q Y PSS Y CoESEs naotifcations thard party hi:ru_q sapport

C-ms e indormmation Prarties Docwments Rarriew

Review

Patemity filng: Paternity (40501)
In Re the Paternity of Junior Snow

Child Support Agency: Chippewa County Child Support Agency Child: Junior Snow
2255 Weslt Main Street 123 Main Street
Chippewa Falls W1 54774 Livingston Wi 53554
us us

Attorney: Lammy R. Slegert

Mother: Sally Snow Alleged Father: Joe Jones
123 Main Strest 5566 Dak Street
Livingston Wi 53554 Liwvingston Wi 53554
us us
Documents
Summorns and Betition
I it of i £

Notes to Clerk

Fiease [ype any notes o the clerk here

Connue

=]




Select Filings and Submit to Court

A Wisconsin circuit court eFiling

new filing in progress my cases notifications third party filing support Eready tofile & Lamy R Siegert

Ready to file

« Chippewa county

l¥I  Paternity filing: Paternity (40501)
In Re the Paternity of Junior Snow (+/- review info)
Documents:
Summons and Petition
Affidavit of Nonmilitary Service
Subtotal $0.00
Edit Delete

Total fee 50.00

—— ]
MAY 24-26, 2071 I3
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14. After you submit your filing, it is transmitted to the circuit court. You will receive an email
confirmation and the file-stamped document(s) will be visible on the My cases page of the
eFiling website. The eFiling system generates an Electronic Filing Notice that must be
printed and served traditionally along with other case initiating documents.

Filings submitted

Four fingis) nave B2an sulmiied suctessiuky 10 e cour

Note: Submitted documents that have not yet been processed display in Submifted status on
the My cases page.

A
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Opting In On a New Case

* Although CS Attorneys can submit filings on any case within their
agency, there must be an attorney of record. If that attorney leaves
the agency’s employment, the system cannot ‘mass’ withdraw them
from all their cases and opt in a new attorney. Large agencies must
contact their Clerk of Court and work with them to update the case
records.




Participant
Protection

* E-filing requires
the insertion of all
party addresses

* Documents are
available
immediately upon
filing

eFiling for Child Support Agency Software Enhancements

Participant protection:

When a party's address should
be protected because of an
active temporary restraining
order or because they have
indicated they are in danger, the
protection requested checkbox
may be used to “hide” a party’s
address from printing on forms
and from public view

Circuit court eFiling
Mew Filing

child party

Adrerdk {¥ Senobes reguined Ml
Firsk name

Middle name

Lask name

Suffifi

Dakte of birth e g. 12/0172013)
Lex

Address 1

[sereet of poat olfice b

Address 2

[Bpantrmen trambes, 1uibe, OF POom Purmier - sptianal)
City
State/Fravince
Zip
Country

Telephone nupmber

Participant protedtion reguested

Sodial tecufily frumbser

Prerious | | Mext

R




Project Impact

COVID: Limited Remote Access to e-filing
Cases Filed:

VIRTUAL
= o
I MAY 14-25 2021



CCAP Interface

The purpose of this interface is to:

1.

Streamline the e-filing process by eliminating duplicated KIDS case
data entry between KIDS and CCAP.

Automate notifications to save resource time and improve CSA’s
ability to manage them.

Provide CSA’s the ability to track and create reports on the e- filing -
process




CCAP Interface

PROS:

 Minimal Data Entry

* Eliminates manual process of attorneys having to opt in to cases

* Change of address and change of attorney information sent through the interface.

* Filed documents are sent through the interface and posted in KIDS. Previous notification of filing
was by email and counties were required to add a note in KIDS and download and retain the
documents.

CONS:

* No historical access to documents. Access is only from the point in time the child support agency
opts into a case.




www.wicourts.gov/ecourts
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THANK YOU!

Connie.Chesnik@Wisconsin.gov




E-Filing in Oregon

Using a vendor-supplied E-Filing Portal




Oregon’s Journey

* Oregon implemented eFiling in 2012 through the use of a portal.

 Advancements in technology allowed for use of Application
Programing Interfaces (API’s) for direct connection to the eFiling

application.

* In 2017, the Oregon Child Support Program engaged the vendor to
build the eFiling process within its new child support system, Origin to
increase efficiency and eliminate the need to use the vendor supplied

portal.




Things to consider

* Documents can be bundled, but must be submitted in the sequence
preferred by the individual county courts

* Requires the use of a PDF editor. Oregon is using NuancePowerPDF to
rearrange documents in the proper sequence

e Documents must be searchable and editable PDF’s




Things to consider

* Ensure that your requirements are clear and understood by all
implementation partners

* Engage your information security teams early
 Build your interfaces with future technology in mind

* Don’t underestimate the amount of staff time to complete
implementation

* Build in backups for staff
* Testing support
* Vendor support




Electronic Signatures

e Going paperless is a BIG challenge! Don’t underestimate the impact
that moving to electronic signatures has on staff and attorneys

* Build in a complete review and finalization process

* Ensure that state statutes and court rules support the use of
electronic signatures




Workflow

Court Documents

Court Caption List

Court Caption

Detail page to eFile page

page

*Choose the court
number and county
for filing

eFiling Confirmation

page

*Submit the selected
documents for filing

*Navigate to the eFile
page from selected
court number

Court Documents

to eFile page

*Select documents and
sequence to eFile

e Add filing codes,
comments, and security

*Login to verify OJD
registered filer status

Court Documents

to eFile page

*Retrieve interface
data:

*Matching court cases
*Program attorney list

Road Ggain




Interfaces

Filers

Authentication

Filer's Authentication
will interface with Tyler
to verify staff are an
authorized filer. This is
the same credentials as
filing outside of Origin.

Get Interface Data

Get Attorney List

Get Attorney list
interface will list
the agency
attorneys
associated with the
filer’s office.

Get Case List

Get Case List will find the list of
cases matching the court case
number in Origin.

This interface is only invoked for
those court caption where Court
Case number is not blank, and
Court is an Oregon court.

If the court case is selected from
the list the filing will be considered
a subsequent filing under the
selected court case number.




The process — Select efile case

Court Caption List

Case Number: 210000000253620 | Managing Office: MEDFORD DCS | Parent Who Pays Support: TIM, TASHA | Parent Who Receives Support:  JIM, MATTHEW |

Court Caption List -7

©  PENDING 05/31/2020  JIM, MATTHEW TASHA L MCINROY MARION CIRCUIT
(FAMILY)
O 120955D3 03/30/2019  JIM, MATTHEW TASHA | HULSMAN JACKSON  CIRCUIT
(FAMILY)
O 1252550 03/30/2019  JIM, MATTHEW TASHA L HULSMAN JACKSON  CIRCUIT
(FAMILY)

Add Pages 1 Records 1-3of 3

-
MAY 24-286, 2021



The process — Select efile case

CIRCUIT (FAMILY)[v]

O

DOCUMENT RECORDING

\_TRIP_/
MAY 24-26, 2021



The process — Update or change party
information

CHRISTINA C HORWVATH

CHRISTINA C HORVATH

PAUL A AMAYA

\_TRIP_/
MAY 24-26, 2021



The process — Select court or other
jurisdiction

h
\@{Lﬁw@u@i-ﬁ%cihj
()
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The process- Authenticate and Select
Attorney

Filer's Authentication

Enlcls"

nmq ﬁzlm




The process- Check for already filed court

cases

Documents already eFiled

E17 - FINAL MODIFICATION FORMS

E17 - FINAL MODIFICATION FORMS

022130-(PWRS) - FAMILY LAW CONFIDENTIAL FILING 2040 05152020 iEw
INFORMATION FORM (CIF) [ ] AMENDED [ ] FINDING OF ACCEPTED
RISK/ORDER FOR MONDISCLOSURE - (PWRS)

022130-(PWRS) - FAMILY LAW CONFIDENTIAL FILING 2040 05152020 iew
INFORMATION FORM (CIF) [ ] AMENDED [ ] FINDING OF ACCEPTED
RISK/ORDER FOR MONDISCLOSURE - (PWRS)

-
MAY 24-286, 2021



The process — Document Sequence

Document(s) Pending eFile ?
O 020901 - NOTICE AND 020901 - NOTICE AND 4 - STATE OF OREGON OREP-BOTH o PUBLIC .
FINDING OF FINDING OF
FINANCIAL FINANCIAL — £
RESPONSIBILITY RESPONSIBILITY 200 characters remaining
O 020901F - ORDER 020901F - ORDER 2 v STATE OF OREGON v CECC-BOTH v PUBLIC v
ESTABLISHING ESTABLISHING p
200 characters remaining
U E10 - FINAL NFR 020880 - MONEY 3 v STATE OF OREGON  ~ JGIM-BOTH v PUBLIC v
PNFR FORMS AWARD INCLUDING
CHILD SUPPORT — £
AWARD WITH 200 characters remaining
CONTINGENT
MEDICAL SUPPORT
O E10 - FINAL NFR 022130-(PWPS) - 1 v DUSTIN K BRAMBORA v CWCI-BOTH v CONFIDENTIAL v
PNFR FORMS FAMILY LAW
CONFIDENTIAL — £
INFORMATION FORIM 200 characters remaining
(CIF) [JAMENDED []
FINDING OF

RISK/ORDER FOR
NONDISCLOSURE -
(PWPS)

o E10 - FINAL NFR 022130-(PWRS) - 0-Lead ~ EMMALEE VIPPERMAN
PNFR FORMS FAMILY LAW

CONFIDEMTIAL -
INFORMATION FORM 200 characters remaining

<

CWCI-BOTH ~ CONFIDENTIAL

<

FINDING OF
RISK/ORDER FOR
NONDISCLOSURE - @

(PWRS)
Add Non-Legal Documen

-




The process — Review and Submit

eFiling Confirmation
Case Number: 410000000084204 | IManaging Office: GRESHAM DCS | Parent Who Pays Support: BRAMBORA, DUSTIN K | Parent Who Receives Support. VIPPERMAN, EMIMALEE |
Court Caption -7
Court Case Number: Pending
Petitioner/Plaintiff: EMMALEE VIPPERMAN
Respondent/Defendant: DUSTIN BRAMBORA
Other Party:
Filed By: Ericksen, Kenneth
Court: MULTNOMAH COUNTY COURTHOUSE
Court Type ( Case Category ). CIRCUIT (FAMILY)
Case Type: Document Recording
Documents being eFiled: ?
Lead -0 022130-(PWRS) - FAMILY LAW COMNFIDENTIAL INFORMATION FORM (CIF) [ JAMENDED [ ] FINDING OF RISK/IORDER FOR NONDISCLOSURE - (PWRS) CONFIDENTIAL CWCI
Secondary - 1 022130-(PWPS) - FAMILY LAW CONFIDENTIAL INFORMATION FORM (CIF) [ JAMENDED [ ] FINDING OF RISK/ORDER FOR NONDISCLOSURE - (PWPS) CONFIDENTIAL CWCI
Secondary - 2 020901F - ORDER ESTABLISHING PUBLIC CECC
Secondary - 3 020880 - MONEY AWARD INCLUDING CHILD SUPPORT AWARD WITH CONTINGENT MEDICAL SUPPORT PUBLIC JGIM
Secondary - 4 020901 - NOTICE AND FINDING OF FINANCIAL RESPONSIBILITY PUBLIC OREP

'

L
mnr 24-26, 200 O



The process - Status

tFiling Confirmatia

Casn Maber {4206 | Mlanagrg Offca - MARGCON COUNTY DA OFFICE | Parent Whe s Support LKL JCHH WAL 10 | Porsan iha Focihs Suot
4L MALIL FCH

Court Caption -1

Cour! G Namber TSI

Pt i JANE WALIE FOR MOOKLIP
Fisparient Diendant JH MACE FOR MOCKLP

e Farty

Filae! By Ntz Wit

Cout KLARGATH COUNTY COURTHOUSE
Cowr Type{ Came Categry | CARCUAT (FAMILY)

G Typ o

Documents baing aFliad:

1
i SACFTY DISES i &1 IPRORT PROCESE 1

* The interface will automatically
update the child support case
management system

» Tasks will be created for
accepted or rejected filings

e Court number will be
automatically applied to the
court caption pages




THANK YOU!

Gene.Gustin@doj.state.or.us




E-Filing in Virginia

Agile Development Process




Purpose

 The purpose of the DEFS (District E-Filing System) project was
to implement electronic filing of pleadings by the Division of
Child Support Enforcement (DCSE) to the Office of the
Executive Secretary of the Supreme Court of Virginia (OES)
and electronic transmission of dispositions and other related
documents by OES to DCSE

* This collaboration was between OES, DCSE and Information
Technology Services (ITS) of the Virginia Department of Social
Services (VDSS)

/ -



Background

Virginia uses administrative and judicial processes regarding child
support

DCSE has 16 District Offices with over 280,000 cases

OES has 120 Juvenile & Domestic Relations (JDR) Courts throughout
the state

UnﬁwfR
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DCSE Process Before E-Filing

 Designated non-attorney staff could complete through the
case management system petitions, motions and notices and
sign as a representative of the Division

* Legal Counsel would handwrite or type data in the
authorized court forms before filing

* After the signing of the forms staff would make the required
number of copies and then provide to the appropriate court
in-person or by mail

/_ -



Project Phases

Project was divided into three phases

1. Implementation of the Juvenile & Domestic Imaging System (JDIS)
which is a case scanning, imaging, and document management

system
2. OES and legal counsel for DCSE reviewed applicable Virginia statues

and Rules of Court regarding the use of technology for electronic
submission and management of documents to the court

3. Development of the electronic filing capability for the submission of
child support petitions and motions




Agile Methodology

* Spend less time trying to define and agree on scope in the
early stage of the project

* Scope is defined and redefined throughout the project

* Agile purposefully build and review prototypes and release
versions in order to refine the requirements

* Refined requirements go into the backlog




Timeline

Motion for
Show Cause

Non-Disclosure

Addendum
Oct 2019

* Eight OES maintained forms were converted to the e-filing process

Pleadings

March 2020

Petition for
Support (Civil)

Parentage
Supplement to
Petition

May 2020

Motion to
Amend or
Review Order

Request for VA
Registration of
Non-Virginia
Support Order

July 2020

Petition to
Suspend
Driver’s License

SCRA Affidavit

Nov 2020




How to

Documents

Document Browser
Administrative Hearing
Assets Attachment
Case Maintenance
Court

Financial
Intergovernmental
Locate

Medical Support Obligation
Review and Adjustment
Support Obligation
Paternity Establishment

Withholding of Income

Child Support Portal

Attachments
Court Date Notice
Court Prep Sheet
Court Prep Sheets (Multiple)
Legal Services Case Referral
Motion To Amend
Motion for Show Cause Summons
Other Pleading
Petition For Support

{jequesr for Witness Subpoena

Summons (Commonwealth of Virginia)

E-file

Case Search

Case Number

Case Search

Case Number

Case Number is a required

-
MAY 24-286, 2021




Data Selection

* CP/NCP address default to resident address and

CP Address NCP Address have an option to select other addresses on
u TRGRRGRRRE"T "M ", Nl T ", ™ record
Court * The system warns the user if the selected address
is out of state
Pleading Options: * Court drop down list allows selection from all
Select all that apply(At least one Pleading Option must be selected.) : Virginia J&DR courts
o ey R « System only allows selection of pleading options
O Paternity, Alleged Father is not Presumed Legal Father that are applicable tO the Case, and inapplicable
o Sueeer boxes will be grayed out
Add a child
Change in Physical Cusiody * The form will fail to generate and display an error
[  Continued Support for a child who is severely and permanent mentally or physically disabled message if reqU|red case data is missing or not In
Department of Juvenile Justice the appropriate format

Replace an Existing Administrative Support Order
SLFC
O TANF Debt Establishment




I PETITION FOR SUPPORT (CIVIL) Case No [ J

FD DG-E 1 ﬂ 6. A bicense, certificate, registration of other authorization to engage in a profession, business, trade, occupation, of recreational activity issued by the

™ rm Preview
TYPE OF LICENSE AGENCY GRANTING LICENSE LICENSE NO,

[ ] Respondent

PETITION FOR SUPPORT (CIVIL) LKL Mt [ ] Pesitiones
dalih o Vilgilia v OOl i 600 T " [CR [ )
105 R e o KRS, [ i el o 7. A Protective Order 13 currently in effect agamst the Respondent. [ ] Yes [ ] No. Ifyes, give name of court ssuing the order, state and expiration
SMUTAVLYANIA REDR - ADULT DIVISHS Vrvornde and Dhmsistes Bilidunia Diidint € it dnte .
ORI R B e * Allows the worker to review the
HifnraE et

o generated form and either accept or

The petitioner therefore prays that proper process be issued directing the respondent to appear and answer this petition in Court, and tht the Court

. i i A~ [ ] Make a finding in its Order that the Respandent i the paren of the children nsmed i this pettion (putcrmity has not been previously sstablished) . .
reject it
g ial Spowrmy M e MOTHIR S NAME e MATIN NAME
fun sl Sevweily o

Dy ' L ivomia Min ol St i VA RESFONDENT S NAME X At
Uriver’s Liverne Mo and Sisic

A R * Reject button takes the worker back to

. i Tiste o Birth . B. [X] Order the Respondent to furnish support as follows:
v the data screen
4l -:_r I.“..T [ ] Child support in the amount of § per S—
wrinin
L ORTENERIER FWY [ ] Spousal support in the amount of § pet TR RS H
VLN § AT P [ ] Conbined child and spousal support in the amount of § et * Acce pt bUtton does nOt e-fl Ie the
frores

[ ] Suppoct foe a child wha s (1) severely and permaneaily mentally or physically disabled, and such disability existed prior to the child reaching

the age of 1%, or the age of 19 1 the child was a full-time high school student, not self-supporting and living in the home of the parent secking d OC u m e nt’ b u t ta ke S t h e u Se r to t h e

i b Do id o or receiving child support; (it) unable to live independently and support himself and (1i1) residing in the home of the parent secking support

i | | & etivg i

| | ibe prissne al or eonvhianmal b s the it party

e et s ety e e o L1 st s e et [ o Attach Documents screen

b, Il Thia i e

v P inaitind €. Enter an order of require the Respondent to enter into an agreement creating & wage assignment or income deduction to enforce any orders entered

| | Vit hiars 18 @ oot e aspusiscatong five pabormily of ong or mserg of s ot of e peivlion. 1w, sk @ copy of 10 the case 5 the responding court deerss appropriate
o D e * If there is a Family Violence Indicator
| ) Tt i iimmialirin i fuitint it L Pl it (o - m ¢ e [ ] directly to the payes. [X] to or through the Vinginia Department of Social Services or its contractors y

E [ ] Provide in the order that Respondent furnish health insurance coverage, including dental and vision care coverage, if available, for the . .
|1 That ths rospensdem amad petitbonr wors diverced s = e — Tk i i dependents and for delivery of the documents nevessary for the use of such coverage to the dependents se I ected fo ra pa rt ICI pa nt t h e Syste m
| | Divearce pessding in F. [X] Provide in the order that the parcnts share the cost of any reasonable and necessary unreimbursed medical or dental expenses for cach child

v 17 san TRy who is the subject of the obligation in proportion to their gross incomes.

00 A e et 6. (1 e e ot e o will also generate the Non-Disclosure

. SET ARREARS IF ANY, SET A PAYMENT ON ARREARS IF APPLICABLE, AND ESTABLISH HEALTH CARE
b That chikd cumisdy hias

e lepnios b o e, A Addendum and the at-risk party’s

Tecend oo ool §
I That

| e o e T [T I [ TR TP I ey Y N R e | Petitioner further requests the granting of such other and further relief as the law provides. S WANAAMCHIE i nfo rm ati 0 n is to re m a i n CO nfi d e nti a |

05/082020

DT FETTaN

| | Thia o il il ht 0y
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iome > Documents > Court > Attach Documenls

DEFS Attachments

Document Title

Attachment Type

No Data Available

Attach Documents

Users can attach supporting documents from the
electronic case file, the user’s computer or a
system-generated payment record

After adding the appropriate documents and
comments (if needed) click on the e-file button
to transmit the document

Special Requests box may be used to insert
specific comments to notify court staff and the
comments will appear on a cover page with
DCSE letterhead

The system will display a confirmation message
and generate a case event once submitted




DCSE Process with E-Filing

System automatically generates the appropriate letters to the custodial
parent and noncustodial parent and adds to the worker’s print queue

System will generate the Child Support Enforcement Transmittal#2 to the
intergovernmental agency in cases in which Virginia is the responding
state instead of the custodial parent

The court pleading that was created, system letters, and any attachments
that were submitted are saved in the electronic case file

Upon review of the pleading the court electronically communicates the
state of the case by its acceptance or rejection of the pleading. If the

pleading is rejected the court has the ability to enter details about why
the pleading was returned

.--="“"'H_F— =



Benefits

* Replaces the labor-intensive manual filing process
e Saves time and money for DCSE and OES
* Helps families receive the financial support they need sooner

* Provides uniformity in the language that is used for each
pleading

* Direct interface between the DCSE and OES systems

I 0y 24- zn 22



Statistics

Motion for Show Cause 12,736
Petition for Support 6,726
Motion to Amend or Review Order 3,321
Request for VA Registration of Non-Virginia Support Order 406
Petition and Order to Suspend Driver’s License 0
Total 23,189

*Since pilot September 2019 though April 2021




Recognition

* Featured in OCSE’s June — July 2020
Child Support Report

* Awardee of the 2020 State Scoop 50
Award for State IT Innovation of the
Year



https://www.acf.hhs.gov/css/newsletter/ocsenewsletter/june-july-2020-child-support-report

Things to Consider

* Interfaces
* Method and Frequency of the Data Transfer

e Security Requirements for all Data




Must Haves for Success

e (Clear communication

* Cooperation

Flexibility




THANK YOU!

stephanie.connelly@dss.virginia.gov
alex.satchell@dss.virginia.gov




Questions?
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