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Session Description
Indiana uses an application called Data Warehouse 
to help target cases that need special attention. 
However, even with the tool, intergovernmental cases 
can fall behind. 

In conjunction with other states, this session will show 
how using a reporting tool can help localize problems 
with intergovernmental cases and use the problem 
solving we do with local cases and apply them to our 
intergovernmental work to increase performance.
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Indiana Initiating Case Stats FFY 2022
(Sent to other state)

CSUP Due CSUP Distributed Cases with 
Arrears

Cases Paying 
Arrears

Open INIT 
Cases

Child Support 
Cases 

Established

$26,153,322.43 $12,441,745.64 11,453.00 7,162.00 12,695.00 11,997.00

• Current support distributed was 48% of what was due.
• Of cases with arrears, 63% were paying cases.
• Of open INIT cases, 94% of them had child support 

orders established. 
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Indiana Responding Case Stats FFY 2022
(Received from other state)

• Current support distributed was 60% of what was due.
• Of cases with arrears, 73% were paying cases.
• Of open RESP cases, 90% of them had child support 

orders established. 

CSUP Due CSUP Distributed Cases with 
Arrears

Cases Paying 
Arrears

Open RESP 
Cases

Child Support 
Cases 

Established

$30,355,307.32 $18,312,134.65 13,010.00 9,545.00 15,250.00 13,808.00



Does your state have a reporting 
tool?

How do you access your FCR 
data?

What are you doing to engage your 
initiating cases that are not paying?
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Indiana’s Reporting Tool
Data Warehouse

• Weekly reporting and month-end
• Pulls information from ISETS (our child support 

management system)
• Includes a dashboard, maps and reference materials
• Types of reports:

oCounty work reports
oCase segmentation
oEnforcement reports
oCase closure report
oReports on demand



Case Segmentation
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Case Segmentation

13 Primary report segments based on:
• Cases with open and actively charging support (5 segments)
• Cases having only arrears due (3 segments)
• Order establishment (3 segments)
• Unlocated NCP (1 segment)
• Remaining cases (1 segment)

Red/Yellow/Green – 
impact of cases on key 
performance metrics 
determines color 
coding.
• Attention should 

primarily be focused 
on red then yellow 
as these need the 
most work.
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Any County

Case Segmentation

• From the dropdown, choose a county. This is where it lands when your county is 
chosen. From this screen, you select your total caseload or one of the segments. We 
are going to choose total caseload.
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Case Segmentation

Filters:

From this screen we are 
selecting sub-segments 
of filters. As an example, 
we have chosen NCP 
Has Address, Active 
Employer for NCP Exists 
(SSA Excluded) and 
Support Order 
Established for our 
sub-segments. Once 
you choose those, 
click Next.
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Case Segmentation

This screen is the data you want displayed 
on the report. These are not filters. For 
example, if you want to see the NCP’s 
name and address, you would click those 
pieces of data to display. Then click Next.
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Case Segmentation – Review Page

After clicking Next, a 
review page displays. The 
review page shows you 
the filters that you 
previously selected. From 
this page you would click 
finish to actually run the 
report.



Case Segmentation

• The report runs. You pull the report from Excel. It can 
then be made into a table to dial down the information 
that you want to see. For this report, there were over 
5,474 cases. I filtered it to only display INIT cases, which 
takes the total number of cases down to 482. Now we 
can start looking at our INIT cases and compare with 
ISETS to find potential reasons why a case might not be 
paying.



Where 
to Start

• Sort by 
Child 
Support 
Order 
Amount 
and 
Frequency



Reports on Demand
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Reports on 
Demand

Any County

• Allows creation 
of custom reports 
that can take the 
place of ISETS 
query requests

• Required fields 
are Case Type, 
Case Status, 
Enforcement and 
Status.

REQUIRED



Reports on 
Demand

• Additional case filters can be selected. Any combination 
can be made.

• Case Has Financial Obligation/Yes and Case Is Zero 
CSUP case/No is what has been chosen on this screen. 

**Remember: The more filters you use, the less data you will probably receive versus filtering by one or 
two filters.



21INDIANA DEPT. OF CHILD SERVICES

Reports on 
Demand
More filters from which to choose.



Reports 
on 
Demand
• Case-Related 

Data and 
Participant-
Related Data will 
be what is 
displayed on the 
report. These are 
NOT filters.
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Reports on Demand
Review screen



Reports on 
Demand

• The report runs. You pull the report from Excel. It can 
then be made into a table to dial down the information 
that you want to see like we did with case 
segmentation. Because I wanted to see the NCP 
Employer Info, I am getting multiple lines from one 
case. This is because these are employers in ISETS that 
are not end-dated so are considered open employers. 
Notice on this screenshot the Social Security 
Administration along with other open employers. 



State Verification and 
Exchange System Report 

(SVES)
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State Verification Exchange System 
(SVES) Report

Any County

Filters chosen: 
County, All 
Record Types, IV-
D Case Type and 
NCP
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State Verification Exchange System 
(SVES) Report – Title XVI (SSI)

• This report will include SVES information on any participant that is active on 
an open ISETS case regardless of case type.

Suggestions for SSI review:
• Filter report to review cases with SSI benefits (Title XVI Response Date) for 

potential case closure, noting Case Closure Initiation Date. 

07/07/1999Doe, John 11/02/2021 C01-Current Pay $761.00 06/2009



State Verification Exchange 
System (SVES) Report – Title II (SSD)

• Review cases with Title II payments (Title II Most Recent Payment Status of C-Paid) noting ISETS Last Payment 
Date. If no recent payments, review case to determine why payments are not being received. Check to see if 
an E-IWO was sent to SSA and check the EIWO event to see if it was rejected. If so, correct the problem. 

• Review cases with Title II pending benefits (Title 2 Pending Claim Type) where Title 2 Most Recent Payment Status 
is not C-Paid. These will be cases where Title II benefits may still be pending. Assure that an E-IWOs has been 
accepted by SSA by reviewing the E-IWO event notes. 



What can we do with this 
information?



Using ISETS with Data Warehouse



Taking a Look at Some Scenarios



32INDIANA DEPT. OF CHILD SERVICES

Case #1 Stats
• Date Case Became INIT: August 2019
• SVES Report: Some data as of 2/2024
• Arrears: $86,447.42
• Emancipation: All children emancipated as of 

February 2024
• Address: No current NCP address
• Current Support Order: 2007 for $128/wk. (no 

modifications)
• IWO: Ordered
• Payments: NCP is paying once a month, but not 

paying the full amount
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SVES Report

• Looking for C-paid so we know money is coming in from SSD, but no 
child support is being reported. This will let us know if the case needs 
to be potentially reviewed with the RESP jurisdiction. This report was 
initially run 2/27/24.
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Case #1 No NCP Address



Case #1 IWO History

• Amended IWO 
sent to SSA with 
Notice of Intent 
to NCP on 
2/28/24

• Currently, money 
going to case 
from SSA

• Many original 
IWOs in 2016



36INDIANA DEPT. OF CHILD SERVICES

Case Events
Case #1



Case Account History
Case #1

Monthly charge is either $512 or $640 depending on the number of weeks in a month.



38INDIANA DEPT. OF CHILD SERVICES

What Are Our Next Steps?
• Call or send a Transmittal #2 with the following 

request/information:
• Income withholding in place
• Full amount not being paid
• Contact employer for address information
• Possible right-sizing of order
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Case #2 Stats
Date Case Became INIT: January 2017
SVES Report: No data
Arrears: $39,756.19
Emancipation: One child who will emancipate November 2024
Address: Current address is valid as of November 2023
Current Support Order: $50/wk. plus $20/wk. ordered for arrears
IWO: Ordered
Payments: No payments since 2016
Other: 

o Three cases total ($120,563 total arrears)
o Incarcerated 7/20/2017 – 12/1/2017
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Employment Information
Case #2



IWO History
Case #2

• Since case was 
made INIT, no IWOs 
have been 
created.

• Based on Data 
Warehouse, check 
Integrated 
Hospitality Solution 
with other state for 
possible IWO.
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Case Account History (Case #2)

A. Order $50/wk. plus $20/wk. arrears 

• Last payment was from 10/2016
• At one point in time when they did pay, it was by IWO 

prior to the case being INIT and were probably from SSA.
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Case Account History (Case #2)

B. $94/wk. order

• This is another case from the same MPI with no payment since 2016.



44INDIANA DEPT. OF CHILD SERVICES

Case Account History (Case #2)

C. $75/wk. 

• This is also another case from the same MPI with no payment since 2016.
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What Are Our Next steps?
• Call or send a Transmittal #2 with the following 

request/information:
o Double check employment
o Make sure IWO is active and complete
o Inquire about other state’s enforcement
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Case #3 Stats
• Date Case Became INIT: May 2021
• SVES Report: No data
• Arrears: $69,000+
• Emancipation: Two children are emancipated, one child will 

emancipate in November 2024
• Current Support Order: $123/wk. with $17/wk. to adjudicated arrears 

of $26,793.07
• IWO: Ordered
• Payments: No recent payments listed
• Other: Several periods of incarceration where order dropped to $0. 



Employment Information
Case #3

• Receiving information from NDNH
• Do not have updated IWO for those employers



Court Order History
Case #3

Note the pattern of increased and decreased orders due to periods of incarceration.



Case Account History (Case #3)



Incarceration Information (Case #3)

ANY

ANY XXXX
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What Are Our Next steps?
• Address our court order

o Is it appropriate for someone coming out of 
incarceration?

• Consider having other state close their part of the 
case
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Case #4 Stats
• Date Case Became INIT: September 2018
• SVES Report: No data
• Arrears: $11,500.00
• Emancipation: One child will emancipate in 2026
• Current Support Order: 2014 for $80/wk. 

o$20/wk. repayment on $9,436.96 adjudicated arrears.
• IWO: Ordered
• Other:

o Tax offsets received throughout life of case
o Insurance payment came in on 11/7/2019 

 for $29,764.00
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Employment Information
Case #4



IWO History
Case #4

• Last IWO was from 
10/18/2015.

• Case was made 
INIT on 2/2/2016 
and no IWOs 
created from ISETS 
since then.



Case Account History (Case #4)
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What Are Our Next steps?
Call or send a Transmittal #2 with the following 
request/information:
• Check to see if an active IWO with most recent 

employer
• Indiana may need to re-evaluate current support 

amount
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Case #5 Stats
• Date Case Became INIT: October 2015
• SVES Report: Some SVES data
• Arrears: $19,834.00 with no repayment amount (In Indiana, 

no IWO will be sent on an arrears only case if no repayment 
amount is set)

• Emancipation: One child who will emancipate in April 2024
• Current Support Order: 2015 for $51/wk.

o$4/wk. repayment on arrears of $6,767.00
oNo repayment amount on adjudicated arrears of 

$19,834.00
•  IWO: Ordered
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Employment Information
Case #5



IWO History
Case #5

• Since case 
became INIT, 
no IWO’s 
created in 
ISETS. 

• Case had 
received OS 
payments.



SVES Report
Case #5
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What Are Our Next steps?
Call or send a Transmittal #2 with the following 
request/information:
• With the case receiving SSI in 2024, request to 

close the case. 



Summary
• Take advantage of the reporting tools available.

• Reports allow both states to have information that allow us 
to work together for better performance.

• Reporting also helps prioritize where you can best see 
improvement.

• Reframe your perspective on the benefits of working INIT 
cases.

• Incorporate INIT research into your regular workload.



Thank You!
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