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Culture clashes exist from state to state. Are 
your conflicts based on processes, how the 
other states approach their cases, differing 
state laws, or something else? How do different 
jurisdictions handle interest on interstate cases? 
What are some of the unique practices that 
some states use, both administrative and 
judicial? Please come prepared to share how 
your policies and procedures impact how you 
work your intergovernmental child support 
cases.



Agenda
• Introduction of Speakers
• Introduction of Jurisdictions
• Varying Procedures

• Central Registry
• Paternity and Establishment
• Enforcement
• Registrations
• Courts
• Communications

• Examples of Intergovernmental Casework Tools
• Q&A/Discussion



Introduction of Jurisdictions



Illinois
• State Administered/State run
• Agency is called Child Support Services
• Judicial State for establishing orders/using both 

administrative and judicial enforcement tools
• Has a statewide caseload handled by Child Support 

Specialists
• Has a call center staffed by Office specialists
• Uses Attorney General and some county prosecutors 

for judicial actions. 



Indiana

• State Administered / County Run
• Agency is called the Child Support Bureau
• Judicial state for establishing orders; Simultaneous 

judicial and administrative enforcement
• Has a county-wide caseload interfaced through a 

state system; professionals are called caseworkers
• Most calls handled by county caseworker
• Uses county prosecutors for all judicial actions



Missouri
• State Administered / State Run
• Agency is called the Family Support Division
• Uses administrative process, judicial process when 

administrative remedies are exhausted
• Has statewide caseload; professionals are called 

Benefit Program Technicians
• Task Operating System assigns staff work 
• Has a call center staffed by CS professionals 
• Uses county prosecutors for most judicial actions and 

the Attorney General’s Office for specific relief.



Does your state have specialized 
units that do certain functions?
• Illinois – ICR(Central Registry)Field operations 

(Casework), Central operations 
(enforcement)Customer service

• Indiana – ISETS Help Desk, INSCCU, CEU, UDC, etc.

• Missouri – Central Registry, Intake Center, CSCC, FRS,  
CS Legal Team, Outreach Unit, Engagement Office, 
Central Locate Unit 



Varying Procedures



Central Registry
• How much does your state’s central registry review an 

incoming referral before sending it to the county with 
jurisdiction?

• Illinois – significant review, except for Cook county referrals-
those are sent directly to the legal partners per agreement.

• Indiana – significant review; incomplete /erroneous 
transmittals are returned to I/J

• Missouri – Intake Center Case Initiation team processes the 
incoming referral/opens and reviews/screens case.  Then 
tasked out to financial skilled staff in statewide caseload -
not county based. 





Central Registry
• Who handles transmittals that are missing important 

information? Central registry? Local IV-D office?

• Illinois – if it is simple request, the central registry, otherwise 
the request is made by the region it belongs to.

• Indiana – Mostly central registry. However, case specifics 
may require local IV-D agency to make request

• Missouri – Intake Center Case Initiation team requests 
missing information/documentation at case opening; 
however, after forwarded to field, staff will additionally 
review; PA offices will likely request updated documents if 
the agency first proceeded administratively because of 
the time lag



Central Registry
• How does your office handle decrees that are in a 

foreign language? 

• Illinois – Central registry checks the incoming packet for 
original and translated orders-Regional offices request and 
obtain translated copy of the documents.

• Indiana – central registry checks incoming packet for original 
and translated orders. Local IV-D agency obtains translated 
copy before sending out, either by local staff or third party.

• Missouri – Incoming intergovernmental referral should include 
an original and translated order.  MO uses a vendor service 
to translate written documents for outgoing referrals when 
necessary.



Enforcement
• How does your office set up a case in which the nonresident 

respondent has an employer in the other state from which 
your office can send i/w? Or do you just send an outgoing 
transmittal to have them send the i/w?
• Illinois – if Illinois case, Illinois will send the i/w.  If not, transmittal 

will be sent for i/w

• Indiana – If no local order exists, ask R/J to register and send 
i/w

• Missouri – issues direct IWO administratively when possible. If 
the obligor contests the IWO or it is not successful, MO sends a 
Trans #1 enforcement referral. 



Enforcement
• What does your office do with transmittals where 

interest is mandated under the issuing state’s general 
laws, but the order itself is silent as to interest?

• Illinois – if requested by transmittal, Illinois will collect

• Indiana – unless specifically requested by transmittal, it is 
not collected

• Missouri – If IJ requests it be enforced, then MO requests a 
sum-certain judgment of interest from the order state as of 
a date certain before adding it to the case and enforcing 
in MO. 



Enforcement

• Does your state have an automatic COLA? How does 
your office handle administrative cost of living 
increases in the CEJ state?
• Illinois – no automatic COLA; file notice with court to register the 

increase

• Indiana – No automatic COLA; File notice with the court of COLA 
increase with copies to all parties

• Missouri – No automatic COLA.  If the CEJ  state has a COLA law 
and forwards a COLA Notice or Order, MO updates the obligation 
and enforces. No further administrative process is necessary. PA 
office treats it as a modification, so that if case is with the PA, it 
gets registered before it can be enforced with a contempt.



Registration
• If your state uses administrative process, do they 

administratively register foreign judgments first before 
enforcing?

• Indiana – all registrations are judicial. Then, admin and judicial 
remedies are employed simultaneously

• Illinois – all registrations are first registered administratively, then 
referred to court for judicial enforcement

• Missouri – Issue Notice of Administrative Enforcement to obligor, If 
contested, OOS order then must be registered. If not contested, 
MO can enforce administratively. Most registrations are judicial 
after administrative remedies have been exhausted; so, that’s why 
there is a lag and updated info needed from the IJ 



Registration
• How does your office ensure that the system reflects the 

proper age of emancipation on a registered foreign 
order (not the same as your state’s emancipation age)? 

• Illinois – Illinois State Registry will set the date, when they 
create the case.

• Indiana – local caseworker manually sets date in the 
system and then follows up with I/j

• Missouri – CS System generates alert when dependent on 
case with OOS order will be 18 in 90 days. Alert is tasked to 
staff who consult IRG for Age of Majority and contact other 
state agency usually via CSENet.  



Registration

• Does your office as a responding agency require the 
arrearage to be adjudicated in the CEJ state before 
registering for enforcement

• Illinois – No

• Indiana – No

• Missouri – No, not for the principal 



Courts



Courts
• Does your office as a responding jurisdiction notify the 

nonresident party of a hearing directly (in addition to 
notifying the initiating jurisdiction)?

• Illinois – not always.  A notice is sent to the responding 
jurisdiction.  If the party is required, then a notice is sent to the 
responding jurisdiction to ensure the parent is available

• Indiana – varies by county (but the answer should always be yes)

• Missouri – Administrative hearings, both the parties and initiating  
jurisdiction are notified (majority). For court hearings, notifies the 
applicant by sending correspondence and notice to the 
referring agency; we avoid direct contact until we need CP to 
testify; CP on IG case should work through the initiating 
jurisdiction and not contact MO directly



Courts
• Do you see many issues with courts not accepting 

the OCSS intergovernmental forms?

• Illinois – some counties prefer in addition to the UIFSA 
petition, an additional motion to be included

• Indiana – varies by county, but mostly no problem

• Missouri – personally, no, but there may be some counties 
that have judges with concerns. 



Courts
• Does your state have courts that will not allow the 

out of state party to appear telephonically, despite 
UIFSA Section X? 

• Illinois – Courts allow the party to appear via zoom. They 
are more hesitant to allow a party to appear via 
telephone

• Indiana – No, except for occasional rogue judge

• Missouri – Yes for courts.  However administrative 
hearings are generally conducted with parties 
participating via telephone conference



Communications



Communications

• Does your automated system print out the IG forms 
with the worker’s name, direct phone, and direct 
email?

• Illinois – the general number or the email for the unit is 
usually provided

• Indiana – the caseworker can prompt the system to 
generate name, other info must be manually entered

• Missouri – No  



Communications
• How does your office primarily communicate with the 

corresponding jurisdiction? (EDE- electronic 
document exchange, phone call, mailed letters/ 
transmittals?)

• Illinois – EDE, phone call, email, csnets and transmittals

• Indiana – Primarily through transmittals that are sent via EDE 
and through email

• Missouri – CSENet, EDE, mail, phone calls, encrypted email. 
PAs are not familiar with EDE and using it so phone calls and 
emails are most popular for PAs



Scenarios



Scenario #1

• Julie formerly received TANF in Illinois and Indiana but 
has since moved to Wisconsin, where she does not 
receive TANF. Indiana, then Illinois, sent a referral to 
Missouri, where Father resides, to request that Missouri 
collect their TANF arrearages. How does Missouri 
decide which state gets paid and how much?



Scenario #2

• Sally wants support from Fred for her child, Wayne, 
who was born out-of-wedlock in Indiana. Indiana 
sends requests for support to Missouri. Indiana 
includes Wayne’s birth certificate, on which Fred is 
listed as the father; no affidavit of paternity was 
included. Will Missouri file a petition to establish 
support with only the birth certificate (i.e., without the 
paternity affidavit)?



Scenario #3

• Sally lives in Chicago, Illinois, where she gave birth to 
Rebecca. Sally alleges that Rebecca’s father lives in 
Gary, Indiana, about 15 miles from Sally. Sally wants 
paternity and support established. Does Illinois use 
long-arm or prepare a UIFSA petition to get Sally 
some support?



Intergovernmental Case Work 
Tools



Tools

• Forms
• IRG
• QUICK
• ERICSA Website



Forms

• On the OCSS Website: 
https://www.acf.hhs.gov/css/form/intergovernmental
-child-support-enforcement-forms

• Matrix
• https://www.acf.hhs.gov/sites/default/files/documen

ts/ocse/intergovernmental_forms_matrix.pdf



















Session Recap

• Intergovernmental cases vary because states are bound by 
their state laws, policies, and automated systems

• Even though UIFSA 2008 is mandated in every state, the states 
do things differently because of those state laws

• Automated systems control the generation of the 
intergovernmental forms

• Give grace and information to the other state

• Make new friends at ERICSA!!





Contact Information 
• Irene Curran

• Irene.curran@illinois.gov
• (312) 814-4250

• Lara Fors, Kansas City, MO
• lfors@jacksongov.org
• (816) 881-3514

• David Morris
• DavidMorris@ipac.IN.gov
• (317) 232-1836

• Petrina Travers
• Petrina.travers@co.ramsey.mn.us
• (651) 266-3166


