


International Roundtable

Speakers:
Hannah Roots - Canada
Neil McFadden - United Kingdom
Sandra John - Switzerland
Floor de Jongh Bekkali – Norway
Arnaldo Silveira - Brazil

Moderator: Margot Bean



What are some current issues 
affecting your particular country in the 
processing of intergovernmental 
cases? What’s new & interesting in 
your nation regarding international 
child support?



What should the U.S. states and tribes 
know about your country that may be 
unique or different regarding how you 
process intergovernmental cases? 
What are some enforcement 
measures used by your jurisdiction?



When another jurisdiction requests a 
Specific Measure (a/k/a Limited 
Services), what services are you able 
to provide? What about location 
information when a positive trace is 
found?



Please provide information about your 
country’s current status with the 
Central Authority Payment (CAP) 
service.



Can you each offer one or two best 
practices or practical tips that your 
office has found useful for processing 
international cases? Do you have any 
closing remarks?
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