


We hope you can join us...

The Program Planning Committee of the Eastern Regional Interstate Child Support
Association (ERICSA) would like to extend a warm invitation for you to join us for our
55th Annual Training Conference & Exposition in sunny Daytona Beach, Florida from
Sunday April 15, through Thursday April 19th.

The program planning committee has developed an outstanding agenda that
provides something for everyone! We have four exciting plenaries including our
famous ERICSA Team Wars after the business breakfast and forty-five workshops!

Nineteen of the workshops provide Continuing Legal Education (CLE) credit.

The plenaries and workshops touch on a variety of relevant topics including, but not
limited to, interjurisdictional processes, legal ethics for child support professionals,

safeguarding of information and mentoring child support leaders for the future.

There will also be plenty of networking opportunities during the activities that we have
planned such as the President’'s Reception on Sunday evening, the Beach Party on
Monday evening, and the Banquet and party afterward on Wednesday evening. Along

with mingling during breaks as you meet the Exhibitors and Sponsors in the exhibit hall.

The Office of Child Support Enforcement (OCSE) will be represented through a
number of workshops and Commissioner Scott Lekan, will be sharing the OCSE

Mission and his priorities for the future.

For those of you who have not attended an ERICSA conference, we encourage you

to join us and not only learn from the informative plenaries and workshops offered
each day, but also from the many experienced attendees that are ready and willing to
share ideas and innovations that they are using in their jurisdictions. It is an excellent
opportunity to ask questions, make contacts and learn from others. For those of you
that have attended in the past, please come again, there is always something new to
learn. ERICSA also encourages all attendees to meet the ERICSA board members and

let us know if you are interested in taking a more active role in the Association!

The conference site is the historic Plaza Resort & Spa directly on the beach in beautiful
Daytona Beach, Florida. You will be steps to the beach, pelicans and dolphins! You will
also be close to shopping and many restaurants where you can relax after an exciting

day of learning. Check the hotel’'s website for amenities and things to do in the area.

Don't forget to check out the registration website and make your plans to get the
Early Bird rate (ends February 2, 2018).

We hope you can join us in Daytona Beach in April 2018!

! Tom Horan, ERICSA President-Elect and Program Committee Chair
| ERICSA 2018: Speeding Towards a Bright Future for Children


http://www.plazaresortandspa.com
https://www.regonline.com/builder/site/Default.aspx?EventID=2147681







Orlando International Airport
Service offered from a majority of airlines
Distance from Hotel: 75 mi.

Drive Time: 1 hr. 22 min.

Type Typical Minimum Charge
Taxi $159 USD

Uber and Lyft $67 USD

Orlando Sanford International Airport
Dominated with service by Allegiant Air
Distance from Hotel: 48 mi.

Drive Time: 1 hr.

Type Typical Minimum Charge

Taxi $120 USD

Uber and Lyft $45 USD

Directions from Orlando

Take Interstate 4 east toward Daytona Beach. Follow |-4
to the US 92 E/International Speedway exit - exit 261. Take
exit 261 toward Deland/Daytona Beach. Merge onto US-92
E toward Daytona Beach/Airport. Cross the bridge to AlA,
turn left on A1A and go north approximately 1.0 miles and
Plaza Resort & Spa is on your right side.

Ground Transportation

Airport Shuttle

Daytona Orlando Transit Service (DOTS) is offering a
discounted shared shuttle service that can be reserved
using the following links. The discount has a $40
roundtrip value.

Daytona Airport to Hotel $20 one way, $40 round trip

Orlando Airport to Hotels $34 one way, $68 round trip

Sanford Airport to Hotels  $125 one way, $250 round trip
for up to 14 passengers

Inbound shuttle service is available from 6:00 a.m.
Wednesday, April T1th until 10:00 p.m. Tuesday, April 17th.
Outbound shuttle service is available starting on Wednesday,
April 18th at 3:30 a.m. until Sunday, April 22nd at 7:30 p.m.

Rental Car

Avis is offering a discount off its lowest rates. The Avis
Worldwide Discount (AWD) # for ERICSA is 3906930.
Please use this AWD number when calling Avis directly
at 800-331-1600 or booking online at www.avis.com to
receive the best possible rates available.

Join the ERICSA Family

ERICSA members primarily come from states east of and
bordering the Mississippi River; however, membership

is open to all. As a non-profit organization, ERICSA uses
registration fees to further the training for child support
professionals. ERICSA also provides its members a voice
to Congress and the Uniform Law Commission (National
Conference of Commissioners on Uniform State Laws)

as they debate changes in child support laws. Joining is
easy. Attend this conference, and you're automatically a
member for one year.

If you are unable to attend, send a $25 membership fee
payable to ERICSA and mail to:

ERICSA

c/o MgR & Associates
P.O. Box 67585
Albuquerque, NM 87193
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Sunday, April 15, 2018

12:00 p.m. - 6:00 p.m.
12:00 p.m. - 5:00 p.m.
3:30 p.m. - 4:00 p.m.
4:00 p.m. - 5:00 p.m.
6:00 p.m. - 7:30 p.m.

Registration/Information
Exhibitor Setup
Moderators Meeting
First-Timers Get Together
President’s Reception

Monday, April 16, 2018

7:30 a.m. - 8:30 a.m.
7:30 a.m. - 7:45 a.m.
8:00 a.m. - 5:00 p.m.
8:30 a.m. -10:00 a.m.
10:00 a.m. -10:30 a.m.
10:30 a.m - Noon
12:00 p.m. - 1:30 p.m.
12:00 p.m. - 12:30 p.m.
1:30 p.m. - 3:00 p.m.
3:00 p.m. - 3:30 p.m.
3:30 p.m.-5:00 p.m.
6:00 p.m. - 9:00 p.m.

Light Fare and Mingling

Volunteer Meeting

Registration/Information

Opening Ceremonies

Break/Visit with Exhibitors

Breakout Sessions 1- Concurrent Workshops
Lunch On Your Own

Moderators Meeting

Breakout Sessions 2 — Concurrent Workshops
Break/Visit with Exhbitors

Breakout Sessions 3 — Concurrent Workshops
Beach Party

Tuesday, April 17, 2018

7:30 a.m. - 8:30 a.m.
8:00 a.m. - 5:00 p.m.
8:30 a.m. -10:00 a.m.
10:00 a.m. -10:30 a.m.
10:30 a.m - Noon
12:00 p.m. - 1:30 p.m.
1:30 p.m. - 3:00 p.m.
3:00 p.m. - 3:30 p.m.
3:30 p.m.-5:00 p.m.

Light Fare and Mingling
Registration/Information

Plenary Session

Break/Visit with Exhibitors

Breakout Sessions 4 — Concurrent Workshops
Lunch On Your Own

Breakout Sessions 5 - Concurrent Workshops
Break/Visit with Exhbitors

Breakout Sessions 6 — Concurrent Workshops

Wednesday, April 18, 2018

7:30 a.m. - 8:30 a.m.
8:00 a.m. - 5:00 p.m.
8:30 a.m. -10:00 a.m.
10:00 a.m. -10:30 a.m.
10:30 a.m - Noon
12:00 p.m. - 1:30 p.m.
1:30 p.m. - 3:00 p.m.
3:00 p.m. - 3:30 p.m.
3:30 p.m.-5:00 p.m.
5:30 p.m. - 6:30 p.m.
6:30 p.m. - 8:00 p.m.
8:00 p.m. - Midnight

Light Fare and Mingling
Registration/Information

Breakout Sessions 7 — Concurrent Workshops
Break/Visit with Exhibitors

Breakout Sessions 8 - Concurrent Workshops
Lunch On Your Own

Breakout Sessions 9 — Concurrent Workshops
Break/Visit with Exhbitors

Plenary Session

Happy Hour

Banquet

After Party

Thursday, April 19, 2018

7:30 a.m. - 9:00 a.m.
9:00 a.m. - 9:30 a.m.
9:30 a.m - 11:00 a.m.

Full Breakfast
Meeting of the Association
Plenary Session

55th Annual ERICSA Training Conference & Exposition Daytona Beach, Florida



Sunday, April 15, 2018

12:00 p.m. - 6:00 p.m.
12:00 p.m.-5:00 p.m.
3:30 p.m. - 4:00 p.m.
4:00 p.m.-5:00 p.m.

6:00 p.m.-7:30 p.m.

Monday, April 16, 2018

Registration/Information

Exhibitor Setup

Moderators Meeting

First-Timers Get Together

President’s Reception

7:30 a.m.—-8:30 a.m.
730 a.m.—-7:45a.m.
8:00 a.m. -5:00 p.m.

8:30 a.m. -10:00 a.m.

10:00 a.m. -10:30 a.m.

10:30 a.m — Noon

Light Fare and Mingling

Volunteer Meeting

Registration/Information

Opening Ceremonies

Break/Visit with Exhibitors

Breakout Sessions 1- Concurrent Workshops

A

UIFSA Basics & Beyond CLE  INTERGOVERNMENTAL

Whether you are a newcomer to the world of interstate child support, or you are

a more seasoned professional, this workshop is for you. The session starts with a
beginner’s guide to processing interstate cases, including information on UIFSA
2008. Concepts to be discussed include establishment, long-arm jurisdiction, the
registration of an order in another state for enforcement and/or modification,
continuing exclusive jurisdiction, the federal UIFSA forms and more in-depth issues.

Start Your Engines! Child Support Attorney 101 CLE LEGAL

Have you been given the keys to a shiny new race car — your new child support
assignment? Are you a new child support attorney, doing this work for less than

3 years? Are you a new child support caseworker working for a prosecutor? Come
join a panel of experienced front-line child support attorneys from both state-
based and county-based states to discuss how to manage your caseload, what to
do with UIFSA referrals, and how to navigate court. Come with your questions, and
we will talk about what you need to know. Don't be a “backmarker” anymore!

Information Sharing for the Case Worker: Watch for
Ethical Flags as you Race Toward the Finish Line OFFICE/FAMILY ENGAGEMENT

We've all been told we can't provided legal advise, but have you ever been
confused by this statement? What seems so simple on paper is harder to
implement at times. Come to this workshop to learn when a green flag allows
you to proceed with providing information; when the yellow flag indicates
move with caution on releasing information; when to make a pitstop asking
for help; or when the black flag indicates a penalty or violation.

Case Closure Revisited PROGRAM/POLICY

In this workshop we will review case closure provisions that have been amended by
the final rule as well as looking at case closure provisions which have not changed.
Intergovernmental case closure will also be highlighted. Audience participation

will be incorporated throughout focusing on case scenario discussion.
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12:00 p.m. =130 p.m
12:00 p.m. -12:30 p.m.

1:30 p.m. -3:00 p.m.

Cyber Safeguards for Child Support Data in the Information Age  SYSTEMS & TECHNOLOGY

Child Support workers have access to many powerful databases that provide
reliable, timely, and accurate data. While this access greatly improves our services
to the children that we work so hard to support, it also carries the responsibility
of the entire child support community to safeguard the personal data of our
customers. The workshop will highlight the changing world of technology and its
impact on the child support program with an emphasis placed on safeguarding
requirements as they relate to child support data, specifically data obtained from
the Federal Parent Locator Service. This workshop will then discuss methods

and techniques to protect that data from unauthorized access or disclosure.

Lunch On Your Own

Moderators Meeting

Breakout Sessions 2 — Concurrent Workshops

A

Rise to the Challenge: Advanced UIFSA Scenarios CLE

Are you ready for the UIFSA challenge? This roundtable discussion ventures well beyond
UIFSA basics, beyond situations where the answers to questions related to UIFSA are clear-
cut. Participants will venture into areas where there are shades of gray, where the law is
unclear, where multiple interpretations of the same provisions exist, and even individual
jurisdictions within a single state conduct business differently. Join us as we present a
variety of scenarios to stimulate our roundtable discussion of topics such as what to do
when states disagree over the appropriate course of action, choice of law, appropriate
tribunal, and the differences between UIFSA 2008 and the previous versions. Be prepared
to share your opinions, because this workshop encourages active audience participation!

Ask a Bench Officer CLE  LEGAL

Here is your opportunity to ask a jurist the types of questions you cannot ask in a
courtroom. Learn how different bench officers may approach similar problems.

Show & Share: Customer Engagement. What Works, What
Doesn't, and What to do Next? OFFICE/FAMILY ENGAGEMENT

This is a fast-paced workshop. We'll ask participants to join a short 15 minute discussion
to share ideas on how to improve customer service and program communications.
We'll run several discussion groups simultaneously on topics like social media, the
customer experience, and successful communication methods to reach parents.

We want to hear what's working in your state, the roadblocks you face in delivering
quality service to parents, and ideas for improving the way we serve families.

Tribal Chat PROGRAM/POLICY

First conceived by WICSEC in 2015, the “Leadership Chat and Tweet" is exactly that:

an unscripted, informal discussion among audience members. For this session, we've
added a twist with a focus on collaboration with Tribal child support. Child support
administrators, managers, caseworkers, and private partners share their perspectives
on leadership and will explore the such topics as: how to better collaborate with tribal
partners, leadership development, and management vs. leadership. The goal of the very
popular Chat and Tweet is to have a thought-provoking conversation that will engage
and inspire participants, provide new and diverse insights about leadership, and offer
ideas on leadership. Discussion leaders will keep the conversation going, but everyone will
have a chance to participate. Be sure to install Twitter on your smart phone and set up a
Twitter account, so you can Tweet your remarks (if you are so inclined) during this highly
interactive session. Limited seating available. Follow the conversation #ERICSA2018!

How to Improve New Hire Reporting Compliance SYSTEMS & TECHNOLOGY

1) OBSERVATION is the first step: We observed that there are some employers not
reporting new and rehired employees at all or not reporting them consistently.
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3:00 p.m.-3:30 p.m.

3:30 p.m.-5:00 p.m.

6:00 p.m.-9:00 p.m.

2) HYPOTHESIS is the answer you think you'll find: Those employers would begin, and
continue to report newly hired employees after receiving a letter from the federal
government [Office of Child Support Enforcement (OCSE)] instead of receiving a

letter from a state child support agency. 3) PREDICTION is your specific belief about

the scientific idea: If my hypothesis is true, then | predict we will discover this: There

will be an improvement in new hire reporting compliance from those employers. 4)
EXPERIMENT is the tool that you invent to answer the question: OCSE conducted a pilot
with several child support agencies to test the hypothesis. 5) CONCLUSION is the answer
that the experiment gives: In fact, a significant number of employers who received a
letter from OCSE began reporting and continue to report new hires consistently.

Break/Visit with Exhbitors

Breakout Sessions 3 - Concurrent Workshops

A

2018 Intergovernmental Case Law Update CLE INTERGOVERNMENTAL

This session will survey recent appellate decisions from around the country related
to UIFSA and the Full Faith and Credit for Child Support Act (FFCCSOA). Emphasis
will be given to one state’s enforcement and modification of another state’s order (or,
perhaps, orders issued/enforced by different countries). Written materials will provide
a comprehensive review of related appellate decisions issued within the past year.

Procedural Justice Informed Alternatives to Contempt (PJAC)
Demonstration Introduction CLE  LEGAL

OCSE awarded six Section 1115 demonstration grants in September 2017 to Arizona,
California, Michigan, Ohio (Franklin County), Ohio (Stark County), and Virginia to
implement an innovative alternative to contempt that is based on procedural justice
principles. In addition to the six program sites, OCSE also awarded Section 1115 funding
to the state of Georgia to contract for a national evaluation of the demonstration.

In this workshop we will feature a description of the innovative program elements
developed by the sites, key training components from the planning year, and

early implementation lessons from the first eight months of service delivery.

Child Support Heroes 2.0 - Providing Positive Child Support Experiences 0FFICE/FAMILY ENGAGEMENT

Burned out? Do you have an endless queue of to-do list items? Is your work constantly
interrupted by participants wanting case updates? What's it all for? We will be
exploring the invaluable role a child support worker plays in their commmunity, and
investigating the impact of interactions between participants and IV-D staff.

When More Than A Family Violence Indicator is Needed OFFICE/FAMILY ENGAGEMENT

Review of the process of submission of Family Violence Indicator and what happens
when an individual is identified at either the state level or county level. What FPLS
can and cannot access to assist in locating and enforcing support orders. Group
suggest perhaps more about FV in CS in general, not so much the FV indicator.

Reach the Finish Line Quicker with EDE SYSTEMS & TECHNOLOGY

We all have a need for speed in assisting families safely and securely. This workshop will
provide information about an application that will fill this need for Intergovernmental
cases. Electronic Document Exchange (EDE) is a safe, quick way to send and receive
documents to other states and territories. Come learn how intergovernmental

packets and other documents can be submitted faster than the Daytona 500.

Beach Party

Come in your casual beach attire and network with peers in a fun beach setting with
food, drinks, music and games. There will be a complete dinner with hamburgers,
hot dogs, BBQ chicken, multiple salads and desserts, plus beer, sangria, and iced
tea. We'll end the night with an egg toss competition and a tug of war on the sand.
It will be a beach night to remember! (must purchase a separate ticket)
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Tuesday, April 17, 2018

7:30 a.m. - 830 a.m. Light Fare and Mingling
8:00 a.m. - 5:00 p.m. Registration/Information
8:30 a.m.-10:00 a.m. Plenary Session

Scott M. Lekan, OCSE Commissioner — Sharing Vision and Future Focus

The federal Office of Child Support Enforcement (OCSE) continues to work with its
partners to ensure a bright future for our children. Commissioner Lekan will share his
thoughts on the OCSE mission and his priorities. He will discuss efforts to enhance
communication with states and tribes, increase collaboration with our programs,
maximize child support program efficiency, and promote fiscal responsibility.

J.H. Corpening, Chief District Court Judge, North Carolina Judicial Branch
TBD

10:00 a.m. -10:30 a.m. Break/Visit with Exhibitors
10:30 a.m — Noon Breakout Sessions 4 - Concurrent Workshops

A Intergovernmental Court Processing and Activity CLE  INTERGOVERNMENTAL

We all know there are differences in court between local cases and intergovernmental
cases. This workshop discusses child support and the courts, educating about the judicial
process and addressing both attorneys and caseworkers about how to prove the cases in
court. It will also provide information for creating an understanding about the importance
of an accurate petition and cooperation in sending requested documents to other
jurisdictions. Multi-jurisdictional cases can be complicated, so come hear the point of view
of both attorneys and the bench as we try to simplify intergovernmental proceedings.

B Electronic Evidence CLE LEGAL

Evidence in electronic form, postings from social media, texts and emails are all forms
of media which may be used to help right-size a support order or to properly enforce an
order. How does one obtain such evidence without running afoul of federal wiretapping
statutes, rules of evidence, rules about retention and professional ethical obligations.

C Engaging the Modern Child Support Customer -
Driving Effective Strategies OFFICE/FAMILY ENGAGEMENT

Child support programs across the country are implementing strategies to engage
customers through a variety of initiatives that include: tailoring program interactions
and communications using modern technology including mobile, text messaging,
email; connecting NCPs to job training programs, job placement programs, and
other community based resources; and making innovative changes in the physical
office interactions. Speakers will provide information from the state and county
levels about their development of innovative strategies to successfully engage

with custodial and noncustodial parents, the implementation considerations, and
the corresponding benefits to the child support program and our customers.
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What's Up with Medical Support? PROGRAM/POLICY

With the apparent continuation of the Affordable Care Act, or even if it's mandate
and subsidies have gone by the wayside, and with lack of support for CHIP, how
do we address medical support in today'’s child support office. It's time to review
approaches to medical support enforcement and determine how we align child
support practices and guidelines, the Child Support final rule and the options for
health care. This session explores how to provide medical support more efficiently
while avoiding conflicts with the Affordable Care Act and conforming to the Final
Rule. It tells how some states have reduced their role in medical support while
ensuring that children — and their parents - receive the most suitable coverage.

Social Security Administration Data - Helping Drive You into
The Winner's Circle SYSTEMS & TECHNOLOGY

SSA has been in the driver’s seat and a vital partner in providing critical information
such as SSN verification and State Verification and Exchange System (SVES) data to
make sure you are on the right track and pursuing the correct person. Come join this
session to hear our panelists fromn OCSE and SSA discuss how SSA/SVES data such

as Title Il (Retirement Survivor's and Disability Insurance), Title XVI (Supplemental
Security Income), and Prisoner information can accelerate your collections and improve
performance. From the starting to the finish line the information in this session can
help in every lap of the case process leading you straight to the winner’s circle!

12:00 p.m.-1:30 p.m Lunch On Your Own

1:30 p.m.=3:00 p.m. Breakout Sessions 5 - Concurrent Workshops

A

Payment Processing on Intergovernmental Cases CLE INTERGOVERNMENTAL

This workshop will highlight key issues in interstate cases including case processing,
payment flow across state lines, electronic interstate communication tools, and
choice of law questions. Our experts will share best practices on interstate child
support cases and provide new ideas and strategies for intergovernmental leaders.
Come hear how to take your interstate division and caseload to the next level!

Contempt and Alternatives to Contempt After
Rogers and the Final Rule CLE LEGAL

This workshop will explore the use of the contempt process after the
Rogers case and in light of the new federal regulations regarding the use
of contempt. What “effect” did Rogers have? What is authorized and/or
required by the new federal regulations. The workshop will explore new and
creative alternatives to the use of contempt in enforcing support orders.

Winning Customer Service on Every Track OFFICE/FAMILY ENGAGEMENT

Quality customer service improves our interactions with clients, and our clients' opinion
of the child support program. Customer service training is essential, but beyond this,
how do we make the training “stick”? What can be done to help us to embrace the
spirit and the practice of critical customer service tenets? This workshop focuses on
best practices in the emerging field of implementation science. Tested and refined in
real world settings, the implementation science model helps organizations effectively
implement customer service principles with fidelity for sustainable change.

Systems Considerations of Changing Family Structures PROGRAM/POLICY

Many child support program systems have been designed with specific
family relationships in mind. Changing times require changing case
structures and messaging by child support programs. A panel of child
support professionals will discuss a variety of topics to be considered when
ensuring all our customers and their specific family needs are served.
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3:.00 p.m.-3:30 p.m.

3:30 p.m.-5:00 p.m.

E So You're a Leader! Now What? TRAINING

Do you feel like the dog who finally caught the racecar? You've achieved your goal, now
how do you do the job? Join us for an open format discussion of leadership insights

from established leaders in the child support commmunity. We will provide tips and
suggestions for new and emerging leaders. The discussion will focus on ways to define
your leadership style, lead your peers, and lead people who may know more than you! We
will also talk about continuing your ongoing leadership development and how to work
yourself out of a job through succession planning. This session will include small group
discussions on key topics so you can share your knowledge and we can all learn together.

Break/Visit with Exhbitors
Breakout Sessions 6 — Concurrent Workshops

A Intergovernmental Modification in 2018 CLE  INTERGOVERNMENTAL

Interstate modification cases do NOT have to cause major headaches! This interactive
session focuses on the top mistakes made in processing intergovernmental
modification cases, and how to correct them. Issues to be discussed include
jurisdiction, choice of law, modifications when both parties have left the issuing state,
change of custody, and much more. Bring your intergovernmental modifications
nightmare scenarios to this session to learn how they should be handled.

B Establishing Paternity and Support in Foster Care Cases:
Are You Just Going Around in Circles? CLE LEGAL

Panel of attorneys or caseworkers to discuss how their jurisdiction handles
IV-D cases in foster care. Does the juvenile court enter these orders or do
attorneys in circuit court? Will your juvenile courts share location information
and genetic testing results from their case with you in your IV-D case?

What happens when the child’s status changes mid court case?

C Surviving the Child Support Side of Disaster OFFICE/FAMILY ENGAGEMENT

When natural disasters strike child support programs are concerned not only
with the safety and well-being of their own workforce, but about the impact
of the disaster on their constituents. A panel of child support professionals
with recent experience will discuss their approaches to ensuring appropriate
continuing services are provided, whether the disaster was local or elsewhere.

D Working on Multi-Generational Teams: Effective Techniques to
Minimize Generational Differences/Interpersonal Competence OFFICE/FAMILY ENGAGEMENT

Due to the changing economy, the retirement age continues to increase. As
business structures change drastically, working on a multi-generational team

has become the economic reality (or on volunteer and nonprofit organizations).
Communicating across generational boundaries, as well as working effectively
together is essential in this modern day and age. In this workshop, we deal with the
best strategies on how to effectively cross and work with the generational barrier.

E Emotional Intelligence TRAINING
TBD
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Wednesday, April 18, 2018

7:30 a.m.—-8:30 a.m.
8:00 a.m.-5:00 p.m.

8:30 a.m. -10:00 a.m.

10:00 a.m. -10:30 a.m.

10:30 a.m — Noon

Light Fare and Mingling

Registration/Information

Breakout Sessions 7 - Concurrent Workshops

A

Interstate Roundtable: Large Southern States +1 INTERGOVERNMENTAL

What are the current issues affecting a particular State? How can we improve
communication and reduce two state actions? Have the States fully implemented
intergovernmental enhancements such as CSENet, QUICK, and EDE? How are
particular States processing customer service inquiries? This session will have experts
from the large Southern States address these and many other questions. The session
will enable participants to obtain practical tips for processing intergovernmental
cases. We hope to have representatives from Florida, Georgia, South Carolina,

North Carolina, and Pennsylvania on the panel. Questions from the audience

are encouraged. The goal of this workshop is to expedite the establishment

and enforcement of child support orders across State lines through improved
communication. This will help realize the goal of child well-being and family self-
sufficiency established by OCSE and shared by the entire child support community.

Fueling Up to Lead Effectively OFFICE/FAMILY ENGAGEMENT

In his book The Energy Bus, Jon Gordon shares 10 Rules for “Fueling Your Life, Work and
Team with Positive Energy.” These rules are very simple, but involve the science of habit
building. This workshop will share concepts and ideas geared towards fueling your skills as
a leader with some practical tips and exercises you can do upon your return to the office.

Tribal 101 CLE  PROGRAM/POLICY

Are you new to tribal child support? Are you a county or state worker that shares
cases with a tribe? Have you had interaction with a tribal program who said you
have to manage your case according to their rules and you're wondering how is
that possible when you follow UIFSA? Come with your questions and our expert
speakers will have an answer for you. They'll give an overview of tribal child support,
IV-D tribal regulations, jurisdiction, as well as different revenue sources.

Parentage Testing; Changes in the 21Ist Century CLE  PROGRAM/POLICY

This workshop will highlight the foundation for parentage testing and how it
has historically been done, and then discuss the changes that are happening
with paternity testing as we move further into the 21st century.

Engaging Solutions: eLearning & Digital Training Trends TRAINING

Connect Directly with Child Support eLearning Experts. Extract ideas,
evidence, tips, techniques, and emerging insights that will help you expand
your training skills, and embark on the cutting edge of eLearning.

Break/Visit with Exhibitors

Breakout Sessions 8 — Concurrent Workshops

A

Hague Child Support Convention: Case Processing and
Lessons Learned CLE  INTERGOVERNMENTAL

All states are finally working international child support cases using the Hague
Convention and UIFSA 2008. Happy days! Or are they? This workshop will include a
discussion about how states are handling the new statute, what they are doing right or
wrong, best practices, problems that have arisen, the Hague forms that that have recently
been disseminated, issues with new Hague countries that have recently entered the
picture, and much more. Speakers will discuss what they have seen so far from the various
states and countries. Now that the new law is in place, let's see if we are getting it right!
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The New and Improved Uniform Parentage Act CLE  LEGAL

Last year, the Uniform Law Commission approved a new Uniform Parentage

Act designed to resolve difficult parentage issues for both traditional and
nontraditional families. UPA 2017 covers children born to same sex couples,
whether married or not married, and includes a gender neutral acknowledgment
process for intended same sex parents. It also provides courts with guiding
factors to consider in resolving competing claims of parentage, allegations of de
facto parentage, and disestablishment actions. We can't list all the important
updates here, so please join us and hear all about the new and improved UPA!

Behavioral Analytics/Everyone Needs a Little Nudge OFFICE/FAMILY ENGAGEMENT
TBD

Branding Your Program from the Inside Out OFFICE/FAMILY ENGAGEMENT

We often talk about “image” as it relates to the way outsiders and stakeholders see the
image of the local/state child support program. Image-building from within may be
more important. Child support practitioners who see the value and mission of their
work as highly important help build a brand that shines brightly from the inside out.

Teaming Up to Improve Outcomes OFFICE/FAMILY ENGAGEMENT

This workshop will explore the use of teams to promote cross training and
understanding of all functions of the program/case work effort. The teams are
monitoring work effort, expanding ideas for improvement, achieving established
outcomes and providing better overall services to our clients. Each shared team was
developed differently and for different purposes, but many concepts are similar.

12:00 p.m. =130 p.m Lunch On Your Own

1:30 p.m. - 3:00 p.m. Breakout Sessions 9 - Concurrent Workshops

A

Intergovernmental Forensic File Investigations

It's not just knowing what to say; it's how to say it. When working with clients to solve
delinquency and noncompliance, it isn't enough to tell then what the problem is.
Your clients need to find out for themselves. You help your clients by asking them
thought provoking questions. Rather that make assumptions, find out what your
clients know about the problem, and why they are delinquent and noncompliant.
Behind effective questioning is the ability to listen to the answer and to suspend
judgment. This means being intent on understanding what the client is really saying.
Presenters will discuss techniques to maintain the integrity of arrears calculations
when parties move from state to state leaving behind a trail of payments. Come
hear our presenters super sleuth about how to handle cases and clients with some
real world examples, and feel free to share a few tricks and tips of your own.

Cutting Corners and Sharp Turns: Lawyers, the Legal
Profession and Hollywood (Take Two) CLE LEGAL

Lawyers and the legal profession have always been fodder for popular entertainment.
Have you ever wondered if scriptwriters have any clue about the Rules of Professional
Conduct? Better yet, have you wondered if you could get away with what a fictional
attorney was able to pull off on screen? Join us as we take another look at some

of the more ethically challenged film and television lawyers created by Hollywood
scriptwriters. We promise it will be fun, entertaining and there will be no reruns.

Communication, Communication, Communication -
Working with the Employer Community OFFICE/FAMILY ENGAGEMENT

Did you know that 75% of all collections are a result of employers withholding and
sending support payments to child support agencies? Since employers are a key partner
and play such a critical role in collecting support, collaboration and communication

with the employer commmunity is vital to the success of the child support program.
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3:.00 p.m.-3:30 p.m.
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8:00 p.m. - Midnight
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The Income Withholding for Support (IWO) was reauthorized in August 2017 and

OCSE will convene a workgroup to review the form and instructions prior to the

next reauthorization in 2020. Join our panel of employers and child support agency
representatives to get information about participating on the IWO form renewal
workgroup and other areas of common interest including - verifications of employment
and lump sum reporting! The panel will also share information about how employers
are providing current information about their organization on the child support portal.

D Collaborating to Deliver Employment and Fatherhood Services
for Non-Custodial Parents OFFICE/FAMILY ENGAGEMENT

Come hear how states are integrating Employment and Fatherhood Services into their
Child Support Programs. You will hear from states that are successfully utilizing TANF
funds to provide these services to noncustodial parents, how states go about the process,
OCSE's perspective on successful collaborations, and additional success stories from
states that have found ways to integrate job services into their systems. We will dive into
greater detail on what services are provided and by whom, how cases are monitored, how
performance is measured, and what the data shows about the success of these programs.

E Cultivating State-Tribal Relationships PROGRAM/POLICY

Need some practical ideas on how to cultivate and improve your state-tribal
child support relationships? Join us to learn how the State of Minnesota and the
four tribal IV-D programs in the state worked together to overcome obstacles,
create new business patterns and strengthen their relationships. The presenters
will share the goals, strategies and outcomes of the on-going state-tribal work
group they convened in 2013, sharing what they learned along the way.

Break/Visit with Exhbitors
Plenary Session
IV-D Directors Panel Discussion - Current Hot Topics

in Child Support CLE

This plenary will involve a panel discussion by state/tribal IV-D Directors, as they
attempt to tackle some of the more interesting and controversial child support
topics of the day. Some of the items to be discussed include case closure under the
Final Rule, modifications for incarcerated non-custodial parents, paternity testing
vs Voluntary Acknowledgements, cost recovery, technology, performance goals and
incentive structures, working with child welfare agencies, and much more. Please
join us for a lively dialog about some of the current “hot topics” in child support.

Happy Hour
Banquet

After Party
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Thursday, April 19, 2018
7:30 a.m. - 9:00 a.m. Full Breakfast
9:00 a.m. - 9:30 a.m. Meeting of the Association

9:30 a.m - 11:.00 a.m.

Plenary Session
ERICSA Team Wars! CLE

This is your chance to test your child support knowledge and win “fabulous” prizes!

A new twist on an old game show, audience members square off on random teams
against one another by answering child support-related questions which will run the

full gamut: federal, intergovernmental, legal, statistical, etc., as everyone vies for the

prizes. This CLE-eligible plenary should be a real hoot, and is a terrific way to cap off the
conference. So after the full breakfast and the association meeting wrap-up, join us for
what will undoubtedly be a fun and exciting game-show format as we test our knowledge
of the program we are all a part of. If you miss this one, you'll never forgive yourself!
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A registration form MUST be completed by each attendee.

Early Bird Registration Discount Deadline:
February 2, 2018

Advance Registration Discount Deadline:
March 16, 2018

Regular Registration Rates apply after:
March 16, 2018

Mailed Registrations Deadline: Please do not mail
registrations in after March 31, 2018 as we cannot
guarantee receipt in a timely manner for processing.

You may register now and pay later by visiting
www.ericsa.org. Payment may be required onsite for
registrations not received.

Registrant’s Information

First Name:

Cancellations must be received in writing prior to March
16, 2018 and are subject to a $25 processing fee. Refunds
will be processed within 30 days after the conference.
Refunds will not be granted for cancellations received
after March 16, 2018, nor will they be given for “no shows".

Send to:
Fax or email registration forms to:
505-890-0703 info@ericsa.org

Questions Regarding Registration?
Please call 505-508-2999 or email info@ericsa.org

Last Name:
Badge Name (First Name or Nickname): Title:
Organization/Agency/Company:
City: State:

Address:

Country/Territory/Province (non US only):

Zip/Postal Code:

Direct Phone/Extension:

Thisismy__ ERICSA Conference.

Billing Information

Organization/Agency/Company Name:

Email (attendee’s email):

Number of years in child support:

To the attention of:

Purchase Order #

Posting Photos on Social Media

Photos are taken throughout the conference of attendees
while participating in conference activities. Your
completion of this registration form gives your permission
to take photos and use them on social media and the
ERICSA website.

Business Contact Information

The contact information provided herein on the
registration form will be shared with all of the conference
attendees and conference sponsors.

Pursuant to the Americans with Disabilities Act, do you
require specific aids or services?

[JYes [[INo Ifyes, please specify:

Do you have any dietary needs or restrictions? ERICSA
will endeavor to accommodate your dietary needs but
cannot guarantee all needs can be met.

[Cves [No

If yes, please specify:
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Registration Type: | am registering as (select only one):

[ 1Speaker/Moderator
[JLife Member

[conference Attendee
[[IBoard Member

[[]JExhibitor/Sponsor

[[Volunteer (available only to Florida and Georgia residents

who have been pre-approved by the Volunteer Coordinator)

Fee Amount Due
Daily to attend educational sessions — $200 each day (does not include any tickets)
[IMonday [Tuesday [ |JWednesday $200 x
Speaker/Moderator $350
[ |Board Member - $200 [ ]Life Member - $0 $200/$0
Early Bird (ends 2/2/18) $365
Advance (2/3/18 - 3/16/18) $395
Regular (after 3/16/18) $425
Volunteer Pre-Approved FL & GA Only
(includes tickets to President’s Reception, Banquet and Business Breakfast) $250
Scholarship Winner $0
Exhibitor Floor Pass Only (does not include any tickets) $50
Exhibitor $0
[Jcomp with booth [ Jcomp with sponsorship
Beach Party Tickets: # of tickets (OPTIONAL and NOT included in the registration fees) $25 x
President’s Reception Tickets: # of tickets for guest/non-attendee $25
(1ticket included in the registration fees) X
Wednesday Banquet Tickets: # of tickets for guest/non-attendee
(1ticket included in the registration fees) $50 x
Thursday Business Breakfast Tickets: # of tickets for guest/non-attendee
(1ticket included in the registration fees) $25x
CLE: CLE Form showing all workshops attended for the CLE credit
(OPTIONAL and NOT included in the registration fees) $25x
Subtotal:

ERICSA FEDERAL ID #: 41-1281093

Payment Information

NOTE: Advance payment is preferred. However, we realize that
some governmental entities will not pay until after completion
of the conference. If payment will not be made until after the
conference, please check the appropriate box below.

[ 11 will be paying with a check (made payable to ERICSA)

Amount Paid:

Balance Due:

[]1 will be paying by credit card.
All credit card information fields MUST be completed.
[JVISA [ MasterCard [ |Discover

Name as it appears on the credit card:

[JAmEx

[[]Before  [JAfter the conference
Mail checks to: ERICSA
c/o MgR & Associates Card #:
PO Box 67585 CVS Code: Billing Zip Code:

Albuquerque, NM 87193 (3 digits for VISA/MC, 4 digits for AmEX)

Exp.Date: [/

55th Annual ERICSA Training Conference & Exposition Daytona Beach, Florida




	First Name: 
	Last Name: 
	Badge Name First Name or Nickname: 
	Title: 
	OrganizationAgencyCompany: 
	Address: 
	City: 
	State: 
	CountryTerritoryProvince non US only: 
	ZipPostal Code: 
	Direct PhoneExtension: 
	Email attendees email: 
	This is my: 
	Number of years in child support: 
	OrganizationAgencyCompany Name: 
	To the attention of: 
	Purchase Order: 
	If yes please specify: 
	Yes 1: 
	Yes 2: 
	If yes please specify_2: 
	Yes: 
	200 x: 
	Amount Due2000: 
	Amount Due365: 
	Amount Due395: 
	Amount Due425: 
	Amount Due250: 
	Amount Due0: 
	Amount Due50: 
	Beach Party Tickets   of tickets: 
	25 x: 
	Amount Due25 x: 
	Presidents Reception Tickets   of tickets: 
	25 x_2: 
	Amount Due25 x_2: 
	Wednesday Banquet Tickets   of tickets: 
	50 x: 
	Amount Due50 x: 
	Thursday Business Breakfast Tickets  of tickets: 
	25 x_3: 
	Amount Due25 x_3: 
	25 x_4: 
	Amount Due25 x_4: 
	Amount DueSubtotal: 
	Amount DueAmount Paid: 
	Amount DueBalance Due: 
	Name as it appears on the credit card: 
	Card: 
	CVS Code: 
	Billing Zip Code: 
	Check Box1: Off
	Check Box2: Off
	Check Box3: Off
	Check Box4: Off
	Amount Due350: 
	Amount Due200: 
	Check Box5: Off
	Check Box6: Off
	Check Box7: Off
	Check Box8: Off
	Check Box9: Off
	Check Box10: Off
	Check Box11: Off
	Check Box12: Off
	Check Box13: Off
	Check Box14: Off
	Check Box15: Off
	Amount Due0_2: 
	Check Box16: Off
	Check Box17: Off
	Month: 
	Check Box19: Off
	Check Box20: Off
	Check Box21: Off
	Check Box22: Off
	Check Box23: Off
	Check Box24: Off
	Check Box25: Off
	Check Box26: Off


